
 
 
 

 
March 2012 All numbers are (416) area code unless otherwise specified. 311 Toronto 

1 

 
City Manager’s Office 

 

 
  Executive Management 

 City Manager’s Office 
 

The City Manager is the most senior official in the City’s administrative structure and is accountable to 
City Council for the policies and programs delivered by members of the Toronto Public Service. The City 
Manager is assisted by three Deputy City Managers, one of whom is also the Chief Financial Officer for 
the City. In addition to the City Manager and the three deputies, the City Manager’s Office is comprised 
of six divisions: Executive Management, Equity, Diversity & Human Rights, Human Resources, Internal 
Audit, Strategic & Corporate Policy and Strategic Communications. 
The Executive Management division supports the day to day operation of the City Manager’s office and 
the daily work of the City Manager. This division also focuses on financial and administrative oversight, 
management of emerging corporate issues, agenda coordination, municipal performance measurement, 
benchmarking and best practices initiatives, as well as specific corporate-wide projects including the 
Mayor’s Tower Renewal. 
 
 
 
Toronto City Hall 
11th fl. E., 100 Queen St. W. 
Toronto ON   M5H 2N2 
 
 
General Enquiry ............................................ 392-8673 
Facsimile....................................................... 392-1827 
 
 
Director 
 Joan Taylor ............................................ 392-4995 
Administrative Assistant 
 Geraldine Orate ..................................... 392-3630 
Performance Management Manager 
 Lorne Turner.......................................... 397-0533 
Corporate Issues & Council Liaison Manager  
 Scott Pasternack .................................... 397-0950 
Senior Budget & Operations Analyst 
 Louisa Robley-Maguire ......................... 392-8708 
United Way Project Lead 
 Cal Scotchmer, CH Bsmt ...................... 397-4017 
Corporate Issues & Council Liaison Advisor 
 Giuli Scarcello ....................................... 392-8102 
Performance Management Advisor 
 Ilja Green .............................................. On Leave 
Directives Coordinator 
 Sharon Wrabko ...................................... 392-1012 

 
Office Coordinator 
 Susie Louie ............................................ 397-5250 
Support Staff 
 Melanie Bristol ...................................... 397-0885 
 Blanca Cabrera, CH 10E ....................... 397-9081 
 Carrie Li, CH 10E ................................. 338-1203 
 Annisha Massy, CH 10E ....................... 397-0941 
 Ngoc Tran, CH 10E ............................... 397-9080 
 
Tower Renewal Project 
Project Director, Tower Renewal 
 Eleanor McAteer, 10th fl. E .................... 392-9716 
Project Manager 
 Elise Hug, 10th fl. E .............................. .397-5243 
 Michael Skaljin, 10th fl. E ...................... 397-5232 
Research Associate 
 Aderonke Akande, 10th fl. E .................. 397-5257 
 
Corporate Records Services 
 Emily Revas, CH 11th fl. E .................... 392-8432 


