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City Manager’s Office

The City Manager is the most senior official in the City’s administrative structure and is accountable to
City Council for the policies and programs delivered by members of the Toronto Public Service. The City
Manager is assisted by three Deputy City Managers, one of whom is also the Chief Financial Officer for
the City. In addition to the City Manager and the three deputies, the City Manager’s Office is comprised
of six divisions: Executive Management, Equity, Diversity & Human Rights, Human Resources, Internal
Audit, Strategic & Corporate Policy and Strategic Communications.

The Strategic Communications Division provides advice, counsel and leadership to the City with respect
to communications planning and issues management. The Division ensures messages to the public are
clear, consistent and support civic participation and understanding of Council priorities, emerging issues

and City programs and services.
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FacsSimile........cccoovvevieiriciece e 392-1446
Director

Jackie DeSOUZA..........ccceevvevveeiieeireerene, 397-5277
Administrative Assistant

Arlene Keldson........ccccoceveveeeiiiccneeennen, 392-1818
Corporate Management & Policy Consultant

Francine Antonio Forte............cceceveennee. 397-5318

Communications Planning & Research
Toronto City Hall

7" fI. W., 100 Queen St. W.

Toronto ON M5H 2N2

Manager

Deborah Brown ........ccccoevveeeeeiieeecreeene, 392-9305
Senior Communications Advisors

Juanita Christmas (Acting) ..........c.co...... 392-7346
Communications Advisors

David Clark ........ocoveeiiiiiiieieieeee 392-7542

Chris Fernandes...........ccoeeevvveeeeecineenne 397-5211
Research Analyst

Melissa Dennison .........ccccevveevcveeevinnenen. 397-4146
Advertising Coordinator

Rossana Nardi (ACting) ........c.cceevrvenen. 397-0281
Support Assistant

Debbie Gibson.........ccoevvvivviiiiiie, 392-1435

Media Relations & Issues Management
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Toronto ON M5H 2N2

Manager
Wynna Brown.........ccceveieienniicnnennnn, 392-8937

Media Relations
Senior Communications Advisor

Rob Andrusevich.......coccoovviiiiicinciee, 397-4149
Communications Advisor
Leisa Odlum .....cccoeevvvieeiiie e 338-5637

Issues Management
Senior Communications Advisors

Deborah Blackstone..........ccccceevvvirennnen. 392-7377

Margaret Dougherty ..........ccoceveevrennnn. 397-5313
Communications Advisors

Bob Langmaid .........cccocvvevvinenicienn 392-1165
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