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Office of the Ombudsman 

  Office of the Ombudsman  
 

The Office of the Ombudsman is an office of last resort that is independent of the municipal service. The 
Ombudsman investigates complaints about the administration of city government, including the work of 
its agencies, boards and commissions. 

 
 
Suite 203, 375 University Ave. 
Toronto  ON   M5G 2J5 
 
 
General Enquiry ............................................ 392-7062 
Facsimile....................................................... 392-7067 
TTY .............................................................. 392-7100 
E-mail .......................................... ombuds@toronto.ca 
Web ....................................... www.ombudstoronto.ca 
 
 
Ombudsman 
 Fiona Crean ........................................... 392-7061 
Administrative Assistant 
 Lauren Hollywood ................................. 392-7065 
Research & Policy Consultant  
 April Lim ............................................... 392-7180 
Access & Education Assistant 
 Jorge Kaneshalingam............................. 392-7339 
 
Investigations & Conflict Resolution 
Director 
 Kwame Addo ......................................... 392-7064 
Ombudsman Representatives 
 Jackie Correia ........................................ 392-7131 
 Zalina Deodat ........................................ 392-7227 
Ombudsman Investigators 
 Kate Zavitz ............................................ 392-7132 
 Shoshanna Levitt ................................... 392-7094 
Legal Advisor/Senior Investigator/ 
  Marie Chen ........................................... 392-7185 
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