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Toronto Water 

 
  Toronto Water 

All aspects of water production, transmission and distribution, wastewater collection and treatment, and 
stormwater collection, transmission and treatment, are the responsibilities of Toronto Water. The division 
manages or operates a large number of facilities. Just a few of these facilities include four water treatment 
plants, 520 kms of trunk watermains, 5,347 kms of distribution watermains, 470,000 water service 
connections, four wastewater treatment plants, and 463,300 sewer service connections. 
 
 
Toronto City Hall  
24th fl. E., 100 Queen St. W. 
Toronto ON   M5H 2N2 
 
 
Facsimile....................................................... 392-4540 
 
 
General Manager 
 Lou Di Gironimo ................................... 392-8200 
Administrative Assistants 
 Joy James ............................................... 392-8841 
 Madalena Melo-Pereira ......................... 392-9307 
Program Manager 
 Diane Chester ........................................ 392-4311 
 

Business Operations Management 
 
We provide a broad range of services to both external 
customers and internal clients.  We provide services  
for environmental, health & safety regulatory 
compliance for Toronto Water, enforce the Sewers 
and Water Supply By-laws, and monitor surface 
water quality.  We also implement and administer 
external customer service programs, foster staff skills 
and development, carry-out strategic and business 
planning for Toronto Water, and conduct laboratory 
testing to confirm compliance with water quality 
standards. 

Metro Hall 
21st. fl., 55 John St. 
Toronto ON   M5V 3C6 
 
 
Facsimile....................................................... 392-5305 
 
 
Director 
 Richard Noehammer .............................. 392-8223 
Administrative Assistant 
 Rita De Luca .......................................... 392-4241 
 

Environmental Health & Safety Compliance 
Metro Hall 
21st fl., 55 John St. 
Toronto ON   M5V 3C6 
 
 
Facsimile....................................................... 392-5305 
 
 
Manager 
 Steve Marchi.......................................... 338-4790 
EH&S Compliance Specialist 
 Nadia Mammone ................................... 392-9167 
EH & S Field Representatives 

Dave Bekolay ........................................ 396-4705  
 Amy Chan.............................................. 338-6516 
 Susan Chen ............................................ 392-0576 
 Saliou Diallo .......................................... 394-2456 
 Susan Jackson ........................................ 392-8375 
 Reinhard Langos .................................... 338-3982 
 Julie Nettleton ........................................ 392-6185 
 Arcot (Shiva) Shivakumar ..................... 338-5493 
 Garvin Williams .................................... 397-5693 
 Ying Zheng ............................................ 338-1053 
Research Analyst 
 Jamila Punja .......................................... 392-8035 
Senior Specialist, Construction EH & S Compliance 
 Barry (Stirling) Spinner ......................... 392-5197 
Supervisors, Construction EH & S Compliance      
 Gengan (Guna) Gunachelvan ................ 392-5168 
 Clark Kostyshyn .................................... 392-2482 
 
Environmental Monitoring & Protection 
30 Dee Ave. 
Toronto ON   M9N 1S9 
 
 
General Enquiry ............................................ 392-9940 
Facsimile....................................................... 392-9338 
 
 
Manager 
 Joanne Di Caro ...................................... 392-2929 
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Toronto Water 

Engineer 
 Cora Matthews ...................................... 392-2383 
Supervisors 
 Vijay Ratnaparkhe ................................. 394-8455 
 Diane Sertic ........................................... 392-3489 
 David Trieu............................................ 392-9935 
Developmental Supervisor 
 Chris Nogalo (Acting) ........................... 392-9949 
 
Service Programs 
275 Merton St. 
Toronto ON   M4S 1A7 
 
 
General Enquiry - Funding Programs  
 & Water Efficiency ................................... 392-7000 
Facsimile....................................................... 392-7001 
General Enquiry - Downspout Disconnection ... 392-1807 
Facsimile....................................................... 392-7001    
 
 
Manager 
 Pamela Georgopoulos ............................ 392-1459 
Engineer 
 Michael Caruso ...................................... 392-7082 
Supervisors 
 Lisa Botticella ........................................ 392-7081 
 Tom McDonald ..................................... 392-7222 
 Tracy Manolakakis ................................ 338-4809 
 
Skills Development 
60 Tiffield Rd., Bldg. B 
Toronto ON   M1V 5N2 
 
 
General Inquiry ............................................. 338-2831 
Facsimile....................................................... 338-6524 
 
 
Manager 
 Steve Keller ........................................... 392-8315 
District Technical Trainers 
 Michael Mackie ..................................... 338-6531 
 Robert Scotland ..................................... 338-6523 
Technical Trainers 
 Robert Bailey ......................................... 392-2390 
 Mike Campbell ...................................... 392-8355 
 Joe Castiglione ...................................... 392-8859 
 Tim Foley .............................................. 392-2377 
 Asif Ladha. ............................................ 392-4724 
 Ron MacFarlane .................................... 392-2388 
 Ralph Saywack ...................................... 392-6697 
 
 
 

Strategic Business Management 
Metro Hall 
21st fl., 55 John St. 
Toronto ON  M5V 3C6 
 
 
Facsimile....................................................... 392-5305 
 
 
Manager 
 Faisal Shaheen (Acting) ........................ 338-2316 
Business Management Analysts 
 Madis Kreem ......................................... 338-4789 
 Ian McDowell ........................................ 397-4939 
 Kamal Sangha ........................................ 338-0635 
Business Operations Auditors 
 Shadi Madi ............................................ 397-9832 
 Solomon Owoo ...................................... 397-9757 
 
Toronto Water Laboratory 
30 Dee Avenue 
Toronto ON  M9N 1S9 
 
 
General Inquiry ............................................. 392-2894 
Facsimile - 30 Dee Avenue  .......................... 392-2871 
   - 545 Commissioners St. ............... 397-0342 
   - 9 Leslie St. .................................. 392-9953 
 
 
Manager 
 Michael Lukich ...................................... 392-2923 
Chief Chemists 
 Nawshaba Dawood ................................ 392-9182 
 Ioana Florescu ....................................... 392-3590 
 Ray McCurdy ........................................ 392-2960 
 Susan Munarriz .....................................  397-0413 
 Gary Peterson ........................................ 397-0417 
 Paul Thomson ........................................ 392-2913 
 Ken Wilkinson ....................................... 392-2900 
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Toronto Water 

District Operations 

Working from 12 facilities across the city, we 
regularly inspect, maintain and rehabilitate the 
existing water distribution and wastewater collection 
systems, so as to provide and maintain high levels of 
customer service.  We regularly inspect, maintain and 
rehabilitate stormwater management facilities.  

North York Civic Centre 
2nd fl., 5100 Yonge St. 
Toronto ON   M2N 5V7 
 
 
Facsimile....................................................... 395-6320 
 
 
Director 
 Mario Crognale ...................................... 395-6219 
Administrative Assistant 
 Rosa Gillis ............................................. 395-6214 
 
District Contract Services 
North York Civic Centre 
2nd fl., 5100 Yonge St. 
Toronto ON   M2N 5V7 
 
 
Facsimile - North York Civic Centre............. 395-6305 
   - 435 Kipling Ave ......................... 394-2888 
   - 545 Commissioners .................... 392-1889 
 
 
Manager 
 Frank Trinchini ...................................... 395-6284 
Senior Engineers 
 Anthony Paolini ..................................... 395-6371 
 Kamran Sarrami .................................... 395-6370 
Project Managers 
 George Kamalendran, 1026 Finch W .... 392-7819 
 Matthew Knowles, North York CC ....... 395-0024 
 Antonio Longo, 1026 Finch W .............. 392-4164 
 David To, 1026 Finch W ....................... 395-1005 
Contract Supervisors 
 Elizabeth Kelly, North York CC ........... 395-6223 
 John Liotta, 435 Kipling Ave .................... 392-4133 
 John Seretis, 545 Commissioners .......... 397-7279 
 Mario Zammit, 1026 Finch Ave. W ...... 395-1125 
 Mukesh Ganesh, 1026 Finch Ave. W ..... 395-1092 

Technical Staff 
 Jeff Buchyns, 1026 Finch W ................. 392-7845 
 Sencia Cadiz, 1026 Finch W ................. 395-6216 
 Frank Colella, 1026 Finch W ................ 395-6210 
 Kevin Connors, North York CC ............ 395-1126 
 Bruce Grainger, 1026 Finch W.............. 395-1085 
 Joe Grasso, North York CC ................... 395-1277 
 Matthew McAinsh, North York CC ...... 395-6063 
 Stephanie Oram, North York CC .......... 395-6297 
 Balendra Sinnadurai, 1026 Finch W ...... 395-6228 
 Joseph Sinopoli, North York CC ........... 338-6526 
 Mary Tam-Johnston, 1026 Finch W ........ 392-7673 
 Patricia Wang, 1026 Finch W................ 392-7734  
Contract Administration 
 Anna Grande, 5100 Yonge St ................ 395-6246 
 Maria Latino, 5100 Yonge St. ............... 395-6289 
 Christine Sculac, 1026 Finch Ave W .... 395-1218 
 
Operations Co-ordination 
North York Civic Centre 
2nd fl., 5100 Yonge St. 
Toronto ON   M2N 5V7 
 
 
Facsimile....................................................... 395-6305 
 
 
Manager 
 Paul Clements ........................................ 395-6248 
People Services Consultant 
 Ingrid Arboine ....................................... 395-6298 
 
Etobicoke York District 
150 Disco Rd. 
Toronto ON   M9W 1M4 

Supervisor 
 Greg Whibbs, 150 Disco Rd .................. 394-2450 
Technologists 
 Silvano Piluso ........................................ 394-2511 
 Jean-Paul Pontet .................................... 394-2463 
 
North York District 
1026 Finch Ave. W. 
Toronto ON   M3J 2E1 

Supervisor 
 Vacant ...................................................................  
Technologists 
 Frank Arellano. ...................................... 395-1135 
 Rudy D’Agostino .................................. 395-6256 
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Toronto Water 

Scarborough District 
60 Tiffield Rd. 
Toronto ON   M1V 5N2 

Supervisor 
 Monday Iyamu ...................................... 338-5990 
Technologists 
 Naren Mylvaganam ............................... 338-5238 
 Pauline Platt ........................................... 338-5254 
Supervisor 
 Chris Pakkidis........................................ 338-7951 
 Amgad Ramzy ....................................... 338-5664 
Research Analysts 
 Wendy Deng .......................................... 338-5909 
Project Coordinators 
 Arash Farajian ....................................... 392-9932 
Technologists 
 Alex Lau ................................................ 338-7639 
 Helen Shamsipour ................................. 392-9968 
 Kevin Kim ............................................. 395-9959 
 Kelvin Guobadia .................................... 338-5920 
 Byron Escobar ....................................... 338-3679 
 Ervin Kolici ........................................... 338-3678 
 
Toronto & East York District 
30 Northline Road 
Toronto, ON M4B 3E2 

Supervisor 
 Carmelo Pompeo ................................... 338-5471 
Technologists 
 Trevor Charles ....................................... 338-6525 
 Ron Naraine ........................................... 338-5247 
 
Operations & Maintenance 
Etobicoke York District  
(Wards 1, 2, 3, 4, 5, 6, 7, 11, 12, 13 & 17) 
150 Disco Rd. 
Toronto ON   M9W 1M4 
 
 
Facsimile....................................................... 392-0883 
 
 
Manager 
 Joe Cirillo .............................................. 392-4921 
Developmental Manager 
        Frank Casciaro ...................................... 394-8364 
Supervisors 
 Edward Francis ...................................... 392-4894 
 Bill Hicks ............................................... 394-2639 
 Joseph LaPenna ..................................... 394-8629 
 Luigi Perciasepe .................................... 394-2628 
 Mariano Gagliardi ................................. 394-2974 
 Tony Lippa ............................................ 394-8367 
 

North York District 
(Wards 8, 9, 10, 15, 16, 23, 24, 25, 26, 33 & 34) 
1026 Finch Ave. W. 
Toronto ON   M3J 2E1 
 
 
Facsimile....................................................... 395-6206 
 
 
Manager 
 Derek Thomas ....................................... 338-2248 
Developmental Manager 
        John Whelan ......................................... 395-1243 
Supervisors 
 Elio Ciccocelli ....................................... 395-1249 
 Karla Fowler .......................................... 395-1082 
 Bill Reesor ............................................. 395-1104 
 Dave Walsh ........................................... 338-6569 
 Michael Moosaie ................................... 395-1084 
 Frank Goncalves .................................... 395-1083 
 
Scarborough District 
(Wards 35 to 44) 
60 Tiffield Rd., Bldg B 
Toronto ON   M1V 5W2 
 
 
Facsimile....................................................... 338-5200 
 
 
Manager 
 Rob Gillis .............................................. 338-5209 
Developmental  Manager 
       Joe Greco ............................................... 338-5213 
Supervisors 
 Huntley Cowie ....................................... 338-5215 
 Ron MacDonald .................................... 338-5217 
 Mike McCorry ....................................... 338-5216 
 Angelo Mintsinikas ............................... 338-5218 
 John Siewierski ...................................... 338-5219 
 Rod MacMillan ...................................... 338-5264 
 
Toronto & East York District  
(Wards 14, 18, 19, 20, 21, 22, 27, 28, 29, 30, 31, 32) 
30 Northline Road 
Toronto, ON M4B 3E2 
 
 
Facsimile - General Office ............................ 392-0244 
   - Supervisor Office ....................... 397-4951 
     
 
Manager 
 Elio Buccella ......................................... 395-1091 
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Toronto Water 

Developmental Manager 
        Dave Jordan .......................................... 392-0656 
Toronto Water Supervisors 
 Vern Bishop ........................................... 392-0291 
 Joe Capobianco ...................................... 392-4569 
 Doug Genno .......................................... 397-4953 
 Dwight Guthrie ...................................... 397-4949 
 Ralph Vogel ........................................... 392-2947 
 John Volk .............................................. 392-0292 
 Gary Burger ........................................... 397-4962 
 Stephen Tolley ....................................... 395-1081 
  
Central 
1026 Finch Ave. W. 
Toronto ON   M3J 2E1 
 
 
Facsimile....................................................... 395-6337 
 
 
Manager 
 Rick Rawlinson ..................................... 395-6353 
Developmental Manager 
        Collie Clifford....................................... 392-9047 
Supervisors 
 Paolo Binotto ......................................... 395-1102 
 Justin Boroniec ...................................... 395-6271 
 Cesare Mandarino .................................. 395-1090 
 Chris Reis .............................................. 395-6272 
 Steven Williams .................................... 395-6272 
 Robert Zippoli ....................................... 397-4948 
 
 

Operational Support 
 
Operational Support delivers a range of services to 
other Toronto Water sections and the public. In 
addition to providing project management resources 
to client programs, developing and sustaining a 
standardized maintenance program for assets and 
equipment. The section is responsible for providing 
construction, maintenance, shop, stores and heave 
equipment services throughout the Division.  They 
are further responsible for the inspection, operation 
and maintenance of the trunk sanitary, combined and 
storm sewers as well as remote wastewater pumping 
stations and stormwater management facilities. The 
section also provides long-term technology planning 
while maintaining consistent IT standards across 
Toronto Water and technologies, including Process 
Control System, applications and networking. 
 
 
 

Metro Hall 
18th fl., 55 John St. 
Toronto ON   M5V 3C6 
 
 
Facsimile....................................................... 392-9791 
 
 
Director 
 Alex Marich ........................................... 397-7296 
Administrative Assistant 
 Carol Reid.............................................. 392-8257 
 
Major Capital Projects Delivery 
Metro Hall 
21st fl., 55 John St. 
Toronto ON   M5V 3C6 
 
 
Facsimile....................................................... 397-9760 
 
 
Manager 
 Garry Boychuk ...................................... 397-0936 
Support Assistant 
 Selma Duarte ......................................... 397-0907 
Coordinator Contract Administration 
 Camelia Chiriac ..................................... 397-0942  
Project Managers 
 Edwin Ayson ......................................... 397-9557 
 Boro Djunisjevic .................................... 397-0952 
 Kevin Nyman ........................................ 392-8045 
 Sandra Ormonde .................................... 392-5310 
 Roman Kaszczij ..................................... 392-6055 
 Bo Pajic ................................................. 392-7338 
 Zackary Sayevich .................................. 397-5375 
Project Site Supervisors 
 Stephen Alford ..................................... .397-7294 
 Mike Klipina.......................................... 392-5881 
 Claudiu Rotaru ...................................... 392-7560 
 Sophia Hatziantoniou………………….392-1146 
Senior Engineer 
 Wahid Zia .............................................. 397-0946 
Electrical Engineer 
 Anwar Ali .............................................. 397-9562 
 Jane Zou  ............................................... 397-0955 
Engineering Technologist Technician 1 
 Ryan Coffey .......................................... 397-0916 
Engineer in Training 
 Vacant .................................................... 392-8248 
Supervisor, Contract Administration 
 Sean Swartz ........................................... 392-8877 
Support Assistant B 
 Regina Fernando .................................... 392-7439 
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Toronto Water 

ETT1 
 Vash Vaheeswaran ................................ 392-7107 
Assistant Municipal Inspector 
 Robert Decan ......................................... 392-7103 
       James Gibson ......................................... 392-7103 
 Woodrow Higgins ................................. 392-7103 
 
Integrated Technology Management 
Toronto Water Centre 
Building A, 60 Tiffield Rd. 
Toronto ON   M1V 5N2 
 
 
I.T.M. Support Services Help Line ............... 338-2020 
General Enquiry ............................................ 397-9566 
Facsimile....................................................... 392-8511 
 
 
Manager 
 Francis K. Poon ..................................... 397-9880 
Support Assistant 
 Vacant .................................................... 397-1011 
 
Application Services 
Senior Systems Integrator 
 Sydney Singroy ..................................... 397-9756 
 
Business Technology Improvement 
Senior Systems Integrator 
 Brian Ha ................................................ 398-2860 
 
Process Control Systems Support 
Senior Systems Integrator 
 Edwin Buis ............................................ 397-9753 
 
Production Systems 
Supervisor 
 Saiyed Rizvi .......................................... 392-7295 
 
Optimized Maintenance 
Metro Hall 
19th fl., 55 John St. 
Toronto ON   M5V 3C6 
 
 
Facsimile....................................................... 392-8701 
 
 
Manager 
 Robert Lash ........................................... 392-8868 
Support Assistant 
 Maria Mark ........................................... 392- 5139 
 
 
 

Program Supervisors, Maintenance Reliability 
       Glenn Gerard ......................................... 397-7288 
       Dennis Vibert ......................................... 397-5821 
Senior Engineer 
 Dharmen Dhaliah .................................. 392-4714 
Supervisor, Fleet & Facilities 
 Garry Meek............................................ 392-4711 
Engineer Asset Reliability 
 Kenneth So ............................................ 392-8371 
Coordinators, Fleet & Facilities 
 Nick Defina ........................................... 392-8296 
 Darren Delorey ...................................... 392-6600 
Engineering Technologist Technicians 
 Peter Bamburak ..................................... 397-7285 
       Dean Clarkson ....................................... 392-8768 
 Reynaldo Eleazar ................................... 397-9700 
 Oleg Grygoryev ..................................... 392-0330 
 Michael Januszewski ............................. 392-9077 
 Raymond Juskiewicz ............................. 397-7286 
 Elito Lim ............................................... 392-8831 
 Krishna Mahadeo .................................. 392-5139 
 Namachivayam Mathivanan .................. 392-5139 
 Fuming Pang.......................................... 392-7630 
 Javid Pathan ........................................... 397-5692 
 Traian Peride ......................................... 392-2348 
Engineer Interns 
 Jeremy Pompey ..................................... 397-0190 
  
Complex Systems 
Kipling Yard 
435 Kipling Avenue 
Toronto ON   M8Z 5E7 
 
 
Facsimile - 545 Commissioners .................... 392-6977 
   - 435 Kipling Ave ......................... 392-9474 
 
 
Manager 
 Bill Shea, 435 Kipling Ave ................... 392-5052 
Support Assistants 
 Dana Radakovic, 435 Kipling Ave ........ 392-5897 
 Sonia Bradbury, 435 Kipling Ave ......... 394-8360 
Electrical Instrumentation Specialist 
 Vacant ...................................................................  
Area Supervisors, Process Operations & Maintenance 
 Moe Balaski, 435 Kipling Ave .............. 392-5841 
 Michael Daniels, 545 Commissioners ... 392-7115 
 Peter Feeney, 545 Commissioners ......... 392-1450 
 Serf Fiorini, 435 Kipling Ave ................ 392-0500 
 Danzhi Wang, 435 Kipling Ave ............ 392-5025 
CET 
 Martin Williams 435 Kipling ................ 394-4513 
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Toronto Water 

Engineering Technologist Technicians 1 
 Rajendra Rampersaud, 435 Kipling ....... 392-0048 
 Felipe Serna, 435 Kipling ...................... 394-2405 
Senior Engineer 
 Mohammad Kayvan .............................. 392-0787 
 
Divisional Operations Services 
545 Commissioners St. 
Toronto ON   M4M 1A5 
 
 
General Enquiry ............................................ 392-5885 
Facsimile....................................................... 392-9134 
 
 
Manager 
 Don Sorel ............................................... 392-9334 
Support Assistant 
 Angie Valencia ...................................... 392-5885 
Supervisor, Trunk Sewer 
 Adam Zietara ......................................... 392-3467 
Supervisors, Construction Services 
 East  - Ian Riddoch ............................... 392-8269 
 West - Wayne Joseph ........................... 392-5805 
Supervisor, Heavy Equipment Services 
 Peter Proia ............................................. 392-9346 
Engineer  
 Sarah Duff ............................................. 392-8236 
Engineering Technologist Technician 
 Ping Jin .................................................. 397-9560 
 
Water Meter Program  
2nd fl, 275 Merton St. 
Toronto ON   M4S 1A7 
 
 
Facsimile....................................................... 338-1110 
 
 
Manager 
 Carlo Casale .......................................... 392-8279 
Support Assistant 
 King Chiu .............................................. 338-4844 
Supervisors, Water Meter Program 
 John Colacino (Small Meters) ............... 338-1057 
 Cosmo Donato (Large Meters) .............. 338-5749 
 Randy Smith (Curb Stops) ..................... 338-3999 
Supervisor, Water Meters West District 
 Bill Koufis, 1026 Finch Ave.................. 395-1086 
Supervisor, (Acting) Water Meters East District 
 Joe Bodmore, 60 Tiffield Rd ................. 338-5285 
I&T Project Manager 
 Stephen Lew .......................................... 338-2115 
Public Education/ Communications 
 Cheryl San Juan ..................................... 338-1188 

Supervisor Utility Billing 
 Susan McDonald ................................... 395-6810 
Application Team Lead  
 Cameron Currie ..................................... 338-1043 
I&T Infrastructure Team Lead  
 Andy Kwong ......................................... 338-1628 
Software Development Specialist 
 Robert Whiteman .................................. 338-1035 
Consultants 
 Joel Carty ............................................... 338-1189 
 Claude Williams .................................... 338-1190 
Business Analyst 
 Graham Gillies ...................................... 338-1323 
System Integrator 
 Peng (Roger) Wang ............................... 338-1601 
Inspectors 
 James Burton ......................................... 338-1634 
 Eugene Czerwinskyj .............................. 338-1629 
 Tracey Keeso ......................................... 338-1636 
 Bill MacDonald ..................................... 338-1637 
By-Law Officers 
 Michael Cooper ..................................... 338-1004 
 Martin Hunt ........................................... 338-3999 
 
 

Wastewater Treatment 

We treat wastewater (sewage collected from sanitary 
sewers and stormwater collected from combined 
sewers) from the City of Toronto and a portion of 
Peel Region. 

Metro Hall 
18th fl., 55 John St. 
Toronto ON   M5V 3C6 
 
 
Facsimile....................................................... 397-0908 
 
 
Director 
 Frank Quarisa ........................................ 392-8230 
Administrative Assistant 
 Karen Laguns ........................................ 392-5457 
 
Operations Co-ordination 
Manager 
 Martin Shigeishi .................................... 392-4762 
Supervisor, Operational Support Wastewater 
 Rose Mancini ......................................... 392-4350 
Senior Engineers 
 Nancy Fleming ...................................... 397-9556 
 Chris Mroczek ....................................... 392-6172 
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Toronto Water 

Engineers 
 Matthew Caschera ................................. 392-8335 
 Grazyna Gajewski ................................. 392-3302 
 Jackie Kennedy ...................................... 397-9761 
 Mukund Padhye ..................................... 392-8277 
 Anthony Pigaidoulis .............................. 338-2843 
 Emily Zegers ......................................... 392-8319 
 
Wastewater Treatment Plants 
 
Ashbridges Bay Treatment Plant 
9 Leslie St. 
Toronto ON   M4M 3M9 
 
 
General Enquiry ............................................ 392-5150 
Facsimile....................................................... 392-3836 
 
 
Plant Manager 
 Ian Smith (AR) Manager ....................... 392-5844 
Support Assistant 
 Archana Medhekar ................................ 392-5151 
Senior Engineer 
 Colin Marshall ....................................... 392-2882 
Engineers 
 Shabbir Datoo ........................................ 392-6181 
 Sarwat Ghobranios ................................ 392-5156 
 Scott Wilton ........................................... 392-5737 
Environmental Health & Safety Rep. 
 Julie Nettleton ........................................ 392-6185 
Area Supervisors, Process Operations & Maintenance 
 Warren Coombs ..................................... 392-5172 
 Edward Gladysz .................................... 392-5157 
 Malcolm Jarvis ...................................... 392-3940 
 Chris McDonald .................................... 392-5167 
 Rick Mohanlall ...................................... 392-9471 
 Nohar Persaud ....................................... 392-2905 
 Anthony Poothullil ................................ 397-9886 
 Michael Raso ......................................... 392-5161 
  
Electrical/Instrumentation Specialist 
 Albert Guziolek ..................................... 392-5162 
Technical Trainer 
 Tim Foley .............................................. 392-2377 
Senior Specialist, Construction EHS 
 Barry (Sterling) Spinner ........................ 392-5197 
Supervisor, Construction EHS 
 Gengan  (Guna) Gunachelvan ............... 392-5168 
Supervisor, Operational Support 
 Leslie Fleming ....................................... 392-5152 
 
 
 
 

Highland Creek Treatment Plant 
51 Beechgrove Dr. 
Toronto ON   M1E 3Z3 
 
 
General Enquiry ............................................ 392-2353 
Control Room ............................................... 392-2357 
Facsimile....................................................... 392-2362 
 
 
Plant Manager 
 Martin Shigeishi  ................................... 392-2382 
Support Assistant 
 Tina Marcoppido Granata ...................... 392-2353 
Senior Engineer 
  Vacant ..................................................................  
  
Area Supervisors, Process Operations & Maintenance 
 Wilson Dela Cruz .................................. 392-9467 
 Brian Hewitt .......................................... 397-1401 
 Tracey Whall ......................................... 392-5170 
 David Whiston ....................................... 392-2360 
Electrical/Instrumentation Specialist 
 Len Doody ............................................. 392-2368 
Technical Trainer 
 Ron McFarlane ...................................... 392-2388 
Environmental Health & Safety Field Rep. 
 Clark Kostyshyn .................................... 392-2482 
 Ying Zheng ............................................ 338-1053 
 
Humber Treatment Plant 
130 The Queensway  
Toronto ON   M8Y 1H9 
 
 
General Enquiry ............................................ 392-2380 
Control Room ............................................... 392-2389 
Facsimile....................................................... 392-4514 
 
 
Manager, Water Treatment Plants 
 Voitek Kozakiewicz .............................. 392-4424 
Support Assistant 
 Belma Diongzon .................................... 392-2381 
Senior Engineer 
 Clarito Gonzales .................................... 392-4792 
Engineer 
 Vanessa Wilson ..................................... 392-2942  
Electrical/Instrumentation Specialist 
 Steve MacLellan .................................... 392-2393 
Area Supervisors, Process Operations & Maintenance 
 Azad Khan ............................................. 392-2385 
 Brian Morice.......................................... 392-2384 
 Raj Patel ................................................ 392-2561 
 Richard Szigeti ...................................... 392-2359 
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EH & S Field Representative 
 Shivakumar Arcot .................................. 338-5493 
Technical Trainer 
 Ralph Saywack ...................................... 392-6697 
 
North Toronto Treatment Plant 
21 Redway Rd. 
Toronto ON   M4H 1P6 
 
 
General Enquiry ............................................ 392-5843 
Control Room ............................................... 392-5154 
Facsimile....................................................... 392-5804 
Electrician ..................................................... 392-5845 
Lunch Room ................................................. 392-5847 
Millwright ..................................................... 338-5610 
 
 
Plant Manager 
 Ian Smith (Acting) ................................. 392-5165  
Support Assistant 
 Pat McVey ............................................. 392-5843 
Team Co-ordinator   
  
 

Water Infrastructure Management 

Responsible for plant and linear infrastructure asset 
master planning, we maintain inventories of Toronto 
Water’s assets and ensure existing infrastructure has 
adequate capacity and is in good repair. We plan for 
future growth; prepare the annual capital program for 
infrastructure repairs, replacement and rehabilitation; 
and help protect our water resources through new 
policies, programs, technology and environmental 
assessments. 

Metro Hall 
18th fl., 55 John St. 
Toronto ON   M5V 3C6 
 
 
Facsimile....................................................... 338-2828 
  
 
Director 
 Michael D’Andrea ................................. 397-4631 
Administrative Assistant 
 Inthika Senathirajah ............................... 397-4997 
Support Assistants 
 Tigist Gebretsadik ................................. 392-8242 
 Vacant .................................................... 392-5456 
Policy Planning and Project Consultant 
 James Yacoumidis ................................. 392-8834 
 

Capital Programming &  
Facility Asset Planning 
Manager 
 Annette Kopec (Acting) ....................... 392- 8842 
Senior Engineers 
 Katherine Crowthers (Acting) ............... 392-7695 
Engineers 
 Vacant .................................................... 338-2845 
 Vacant .................................................... 392-8829 
EIT 
 Vacant .................................................... 392-2310 
 
Policy & Program Development 
Manager 
 Judy Tse ................................................. 338-0680  
Senior Engineers 
 Patrick Cheung ...................................... 392-7702 
 Karan Singh ........................................... 398-0431 
 Weng Liang ........................................... 392-8828 
 (Vacant) ................................................. 397-5383 
Engineer 
 Les Arishenkoff ..................................... 338-2842 
Senior Modelling Engineer 
 Ilona Tarvydas ....................................... 392-7765 
Infrastructure Planning Engineers 
 Alina Jones ............................................ 338-2111 
Environmental Studies Co-ordinator 
 Paul Albanese ........................................ 338-2838 
 
Sewer Asset Planning 
Manager 
 Jian Lei .................................................. 392-3957 
Manager (Special Projects) 
 Pat Chessie ............................................ 392-8847 
Senior Engineers 
 Michael Jacobs ...................................... 392-8530 
Senior Modelling Engineer 
 Grace Lin ............................................... 338-2841 
Modelling Engineers 
 Jaime Aldana ......................................... 338-2834 
 Huu-Thoi Nguyen .................................. 392-9051 
Infrastructure Planning Engineers 
 Irina Vasile ............................................ 392-3236 
 
Stormwater Management 
Manager 
 Ted Bowering ........................................ 338-5473 
Senior Engineers 
 Allen Li ................................................. 338-2106 
 David Kellershohn ................................. 392-8255 
 Man-Kit Koo ......................................... 338-2844 
 Philip Cheung ........................................ 392-9184 
 William Snodgrass ................................ 392-9746 
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Engineers 
 Francis Fung .......................................... 338-2849 
 Lu Liu  ................................................... 338-5464 
 Vicky Shi ............................................... 338-1303 
Stream Restoration Specialist 
 Rod Anderton ........................................ 392-7835 
 
Watermain Asset Planning 
Manager 
 Jian Lei (Acting) .................................... 392-3957 
  
Senior Engineer 
 Candice Au ............................................ 392-4747 
Engineers 
 Milan Jekic ............................................ 392-3951 
 Kishan Ramkhelawon ............................ 338-2866 
 Ashish Sumputh .................................... 338-2837 
 Beatrice Yung ........................................ 392-3890 
 Vacant .................................................... 392-7695 
 
 

Water Treatment & Supply 

We treat, transmit, store and distribute potable 
(drinkable) water to all industrial, commercial and 
household water users in the City of Toronto. We 
also deliver water to a major portion of the Region of 
York. Our challenge is to meet water demands 
throughout the year, complying with provincial 
regulations and working responsibly to protect the 
environment and local water bodies. 

Metro Hall 
18th fl., 55 John St. 
Toronto ON   M5V 3C6 
 
 
Facsimile....................................................... 392-3639 
 
 
Director 
 Jim Harnum ........................................... 392-8220 
Administrative Assistant 
 Stella Pupulin ........................................ 392-8222 
 

Operations Efficiency 
Manager 
 Abhay Tadwalkar .................................. 392-2937 
Senior Engineers 
 Susan Atlin ............................................ 392-8858 
 Jessie Cheng .......................................... 392-8863 
Engineer 
 Eliav Eini ............................................... 392-3638 
Engineering Technologist 
 David Scott ............................................ 392-5459 
 
Water Supply 
235 Cottingham Street 
Toronto ON   M4V 1C7 
 
 
General Enquiry ............................................ 397-0187 
Facsimile....................................................... 397-1433 
 
 
Manager 
 Larry Korson ......................................... 392-8414 
 Gary Thompson (Acting) ...................... 338-1070 
Support Assistant 
 Sophie Kalafatis .................................... 397-0187 
Senior Engineer 
 Henry Polvi............................................ 392-8887 
Senior Engineer (Acting) 
 Eric Lepik .............................................. 392-3151 
Engineering Technologist Technician 1 
 Mel Geronimo ....................................... 392-8285 
Engineering Technologist Technician 1 
 Albert Ribeiro ........................................ 397-9700 
Engineering Technologist Technician 1 
 Greg Tisza ............................................. 392-9796 
Area Supervisors, Process Operations & Maintenance 
 East Work Area - Gerry Houston .......... 392-9180 
 West Work Area - Paul Rammeloo ....... 392-8172 
System Control WA 
 Ali Ahmadi (Acting).............................. 392-3873 
 Gary Li (Acting) .................................... 392-2934 
Electrical/Instrumentation Specialist 
 Paul Rumball ......................................... 392-8862 
Electrical/Instrumentation Specialist 
 Kamjoo Ghavami (Acting) .................... 392-4335 
Technical Trainer 
 Joe Castiglione ...................................... 392-8859 
 Tina Morra ............................................ On Leave 
Environmental Health & Safety Field Rep. 
 Garvin Williams .................................... 397-5693 
 Reinhard Langos .................................... 338-3982 
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Water Supply - Transmisssion Control Centre 
235 Cottingham St. 
Toronto ON   M4V 1C7 
 
 
General Enquiry ............................................ 392-8280 
Facsimile....................................................... 397-1433 
 
 
Pumping Control Officers 
 Mark Clancy .......................................... 392-8280 
 Rose Hosseinzadeh ................................ 392-8280 
 Paul Lamont .......................................... 392-8280 
 Joe McMenamin .................................... 392-8280 
 David Voth ............................................ 392-8280 
 
Water Treatment Plants 
 
R.C. Harris Water Treatment Plant 
2701 Queen St. E. 
Toronto ON   M4E 1J1 
 
 
General Enquiry ............................................ 392-2933 
Facsimile....................................................... 392-3839 
 
 
Plant Manager 
 Ron Brilliant .......................................... 392-8272 
Support Assistant 
 Jerry Aman ............................................ 392-2933 
Senior Engineer 
 Shanil Persaud ....................................... 392-3637 
Engineer In Training 
 Vacant .................................................... 392-2310 
Area Supervisors, Process Operations & Maintenance 
 Hong Chang ........................................... 338-1071 
 Bob Lennox ........................................... 392-8422 
Electrical/Instrumentation Specialist 
 Danny Marquez ..................................... 392-8273 
Technical Trainer 
 Asif Ladha ............................................. 392-4724 
Environmental Health & Safety Field Rep. 
 Garvin Williams .................................... 397-5693 
Accounting Assistant 3 
 Joyce Zeng ............................................. 392-2932 
 

R.L. Clark Water Treatment Plant 
45 Twenty-Third St. 
Toronto ON   M8V 3M6 
 
 
General Enquiry ............................................ 392-2940 
Facsimile....................................................... 392-9815 
 
 
Plant Manager 
 Mauro Fabbro ........................................ 392-8837 
 Niall Robertson (Acting) ....................... 397-0476 
  
Support Assistant 
 Abby Kelsey .......................................... 392-2940 
Senior Engineer 
 Gabriela Dimitrijevik............................. 397-5815 
Area Supervisors, Process Operations & Maintenance 
 Aman Bal ............................................... 392-2916 
 Bobby Bola ............................................ 392-2363 
Electrical/Instrumentation Specialist 
 Andy Konsky ......................................... 392-8872 
Environmental Health & Safety Field Rep. 
 Susan Jackson ........................................ 392-8375 
 
F.J. Horgan Water Treatment Plant 
201 Copperfield Rd. 
Toronto ON   M1E 5G7 
 
 
General Enquiry ............................................ 392-2573 
Facsimile - Administration ............................ 397-4974 
   - Machine Shop ............................. 392-3804 
Plant Security ................................................ 392-0963 
 
 
Plant Manager 
 Ian Chin  ................................................ 392-2572 
Support Assistant 
 Petra Anderson ...................................... 392-2573 
Accounting Assistant 3 
 Vicky Aruwa ......................................... 392-1194 
Senior Engineer 
 Gord Mitchell ........................................ 392-9181 
Senior Project Engineer 
 Ashok Teli ............................................. 392-8474 
Senior Engineer 
 Liza Ballantyne ...................................... 392-2571 
Engineering Technologist Technician 1 
 Bernard Tung (Plant) ............................. 392-0961 
 Javid Patham (OMU) ............................. 397-5692 
Area Supervisors, Process Operations & Maintenance 
 Steve McCormick  ................................. 397-9699 
 Alexandre Gritsouk (Acting) ................. 397-0458 
 Rohit Anand (Acting) ............................ 392-4739 
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Electrical/Instrumentation Specialist 
 Yong Jun Liu (Acting)........................... 392-7485 
Program Supervisor Maintenance Reliability 
 DennisVibert ......................................... 397-5821 
Environmental Health & Safety Field Rep. 
 Amy Chan.............................................. 799-5239 
 
Island Water Treatment Plant  
446 Lakeshore Ave. (Centre Island) 
Toronto ON 
 
 
General Enquiry ............................................ 392-2958 
Facsimile....................................................... 397-1432 
 
 
Plant Manager 
 Mike Brannon (Acting ........................... 392-2920 
Support Assistant 
 Anita Hemant-Patel ............................... 392-2958 
Senior Engineer (Acting) 
 Shanil Persaud ....................................... 392-3637 
Engineer In Training 
 Vacant .................................................... 392-3637 
Area Supervisors, Process Operations & Maintenance 
 Vacant .................................................... 392-2951 
 Stamatis Daniolos .................................. 392-8870 
Electrical/Instrumentation Specialist 
 Garry Prentice ........................................ 392-2583 
Technical Trainer 
 Asif Ladha ............................................. 392-4724 
Environmental Health & Safety Field Rep. 
 Sayed Ali (Acting) ................................. 397-5693 
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