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						The City of Toronto currently operates four bicycle stations. Bicycle stations are secure indoor parking facilities for bikes. With 24 hour video surveillance, they provide safe, long-term parking for your bicycle. Only people who register to use a bicycle station can access the facilities. Learn more about the program and how to register below.
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          Step 1) Submit an on-line application: Bicycle Station Registration Form.

Step 2) Make an appointment to complete the registration process by video call (Google Meet, Webex, etc.) or in-person at the bicycle station at Union Station or City Hall. You will be asked to show photo ID. To request an appointment, call 416 338-3666 or email bicyclestation@toronto.ca.

        

        

              
          The stations are accessible to parking plan members 24 hours a day, 7 days a week. In-person services such as registration and parking plan renewal are available by appointment only. Staff are not available evenings, weekends, or holidays.

Membership fee

The membership fee of $28.13 is a one-time fee that gives you a lifetime membership to any City of Toronto Bicycle Station. Membership allows you to take advantage of long-term parking plans at discounted rates. A parking plan gives you 24/7 access to one bicycle station for as long as the plan is valid. To access more than one station, you must purchase a plan for each one.

Parking Plans

	1 month: $22.51
	4 months: $67.51
	1 year: $135.01


Fee for lost key fob: $28.13

All fees shown include tax.

        

        

              
          The City of Toronto currently operates four bicycle stations. Registrations are processed at the bicycle station offices at Union Station and City Hall.

Union Station

The Bicycle Station is located on the east side of York Street, just south of Front Street. The facility features 168 bike racks, a washroom, a change room and  a shower with complimentary towels, and an office where staff can register new members and renew bike station parking plans

Tools and pumps are available for members to perform minor repairs.

Toronto’s Union Station is served by GO Transit, Via Rail, Amtrak and UP Express, as well as the Toronto Transit Commission.

Nathan Phillips Square

The Nathan Phillips Square Bicycle Station is located in the underground parking facility at Toronto City Hall, 100 Queen Street West.

The facility opened May 6, 2019 and includes 170 bicycle parking spaces, washrooms and showers, and a staff office. To visit the bike station on foot, use the “Squirrel” stairs or elevator, located between the skate rental and the snacks concession, to get to the P1 level of the parking garage, then follow the signs. Once you have access as a Bicycle Station member, you can ride your bike down the vehicle entrance on the north side of Queen St., just east of York St.  You can also wheel your bike down the stair channel on the Pedestrian Southbound Concourse stairway, on the sidewalk near where the food vendor trucks park on Queen Street.

Victoria Park

Located at the main entrance to Victoria Park Subway Station, the bicycle station offers secure, 24-hour bicycle parking with 52 bicycle parking spaces available on two-tier racks.

Finch West Station

The new TTC station at Finch and Keele features a bicycle station with secure parking for 68 bicycles. The facility opened to the public in October of 2018.



Future locations

Eglinton Crosstown LRT

Four new stations being built for the Eglinton Crosstown Light Rail transit facility will include bicycle parking stations: Mount Dennis, Cedarvale (Eglinton West), Science Centre (Don Mills), and Kennedy Stations. The project is currently expected to be complete in 2023.

        

        

              
          A renewal notice will be sent to you by email before your parking plan expiry date. Please renew your parking plan on or before the date your parking plan expires in order to maintain uninterrupted access to the station.

Payment options

Pay by telephone

	To make an appointment, email bicyclestation@toronto.ca or call 416 338-3666. We accept Mastercard and Visa.


Pay in person

	To make an appointment, email bicyclestation@toronto.ca or call 416 338-3666. We accept Mastercard and Visa, as well as debit cards, cash, and cheques.


Mail a cheque

Make cheques payable to “Treasurer, City of Toronto.” Please be sure your name appears somewhere on the cheque if the chequing account is not held under your name. Mail cheques to:

Bicycle Parking Programs

Transportation Services

55 John Street

Toronto, ON  M5V 3C6

(c/o Union Station 3rd Floor)

        

        

              
          To park your bicycle at the Toronto Bicycle Station you must first read and agree to the following Terms of Use.

Applicants will be accepted on a first come – first served basis. When the City of Toronto (the “City”) accepts your application to become a Bicycle Station user, your application and the following terms of use agreement will become

a binding contract.

Bicycle Station Terms of Use

Also available in Arabic, Bengali, Persian, Chinese, Spanish, Hindi, Korean, Portuguese, Russian, Tamil, Filipino, and Urdu

1. Fees

I acknowledge that I am required to pay Bicycle Station fees to the City as listed in Toronto Municipal Code, Chapter 441, Fees and Charges, and on the Bicycle Station website. These fees include a registration fee and a parking plan fee. The registration fee is an administrative fee and I will pay this fee the first time I register to use the bicycle station. The parking plan fee will allow me to park my bicycle at the station for 1 day, 1 month, or 4 months depending upon which parking plan I choose. A limited number of parking spaces will be reserved for the 1-day parking plan (Pay-and-Park). If I choose the Pay-and-Park plan I will have access to the station for one day, during staffed operating hours only and I will not be required to pay the registration fee. I must pay all fees on or before the first day of the contract period. I cannot transfer my key fob or my registration fee, parking plan fees, or any other Bicycle Station fees, nor can I assign them to a third party.

Bicycle Station fees may be subject to change at the sole discretion of the City. However, the fees that I am obligated to pay will not change during a fixed contract period. Any increase or decrease in user fees will be applied to new payments or renewal payments.

If I misplace my key fob, it is stolen or I fail to return it once my parking plan has expired, I will pay an Access Card Replacement fee to the City. I will pay a Late Return or Damages fee to the City for any Bicycle Station equipment that is borrowed and returned late and/or in a damaged and/or dirty condition. If I leave my bicycle parked in the Bicycle Station longer than 48 consecutive hours (not including Saturday, Sunday and statutory holidays) I will pay

an Overstay fee to the City. All of these fees are listed in Toronto Municipal Code, Chapter 441, Fees and Charges, and on the Bicycle Station website and must be paid within 30 days. I agree to pay any outstanding Bicycle Station related fees prior to the City issuing me a key fob or processing my parking plan renewal.

2. Customer Responsibilities

I will use the Bicycle Station solely for the purposes of parking a bicycle. I will not store food, perishable items, hazardous or combustible materials, including oils and aerosol cans, in the Bicycle Station at any time. If there are

any bags attached to my bicycle, I will ensure that they are empty and the City may inspect these for any reason.

I agree to notify the City immediately of any difficulty entering the station, operating the bicycle racks, or of any damage caused to the Bicycle Station facility.

3. Term

I agree that my Bicycle Station Parking Plan will commence and terminate on the dates that are specified on my customer receipt.

If I do not pay a new parking plan fee to the City on or before the expiry date of my active parking plan period, the City will deactivate my key fob until I purchase a new Bicycle Station parking plan. Bicycle Station parking plans are available on a first come-first served basis.

Either myself or the City may terminate this agreement at any time, with or without cause and without advance notice. If this agreement is terminated before the end of my fee period, I will not be refunded any amount of my registration fee or Bicycle Station parking plan fee.

If this agreement is terminated by me or the City, I will return all Bicycle Station property to the Bicycle Station within 30 days.

I will not leave a bicycle parked in the Bicycle Station longer than 48 consecutive hours. If I leave a bicycle parked longer than 48 consecutive hours, I agree to pay an overstay fee and I agree that my Bicycle Station parking plan may be terminated.

4. Liability/Indemnity

I agree to release the City and any City board and each of their respective employees, directors, officers, appointed and elected officials, servants, agents and volunteers from any liability for any damage or injury to myself or any other person or property resulting from negligence, equipment choice and/or adjustment and/or the storing of my bicycle and bicycle-related gear at the Bicycle Station including any indirect, special, incidental or consequential

damages or injuries arising out of, or in connection with my use of the Bicycle Station.

I agree to release the City and any City Board and each of their respective employees, directors, officers, appointed and elected officials, servants, agents and volunteers from any liability for the theft, loss or removal of any property stored in the Bicycle Station.

I further agree to indemnify and hold the City and any City Board and each of their respective employees, directors, officers, appointed and elected officials, servants, agents and volunteers harmless from any and all claims by a third

party which the City, City board or any of its respective employees, directors, officers, appointed or elected officials, servants, agents or volunteers may bear arising out of or in connection with my use of the Bicycle Station.

I accept full responsibility for care of Bicycle Station equipment and will assume all costs, payable within 30 days, up to the retail price for equipment that is damaged (other than reasonable wear and tear), or any borrowed equipment that is not returned.
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