
City Council 

City Manager 
Joseph Pennachetti 

Executive Management 
Joan Taylor 
Director 

Human Resources 
Bruce L. Anderson 
Executive Director 

Internal Audit 
Ruvani Shaubel 
Director 

Strategic & Corporate Policy 
Rosanna Scotti 
Director 

Strategic Communications 
Kevin Sack 
Director 

Administrative Structure 
January 22, 2010   

City Clerk’s Office 
Ulli S. Watkiss 
City Clerk 

Legal Services 
Anna Kinastowski 
City Solicitor 

Employment &  
Social Services 
Heather MacVicar 
General Manager 

 

Toronto Office 
of Partnerships ** 
Phyllis Berck, Director 

 

City Planning 
Gary Wright 

Chief Planner & Exec. Director 

Technical Services 
William Crowther 
Executive Director 

Treasurer 
Giuliana Carbone 

 

Chief Corporate Officer 
Bruce Bowes 

 

Deputy City Manager 
Richard Butts 

Deputy City Manager 
Sue Corke 

Deputy City Manager & 
Chief Financial Officer 

Cam Weldon 

Public Health * 
Dr. David McKeown 

Medical Officer of Health 
 

Emergency Medical Services 
Bruce Farr 

EMS Chief & General Manager 
 

Economic Development 
& Culture 
Mike Williams 
General Manager 

 

Court Services 
Barry Randell 
Director 
 

Children’s Services 
Elaine Baxter-Trahair 
Acting General Manager 

 

Affordable Housing Office ** 
Sean Gadon 
Director 

Long-Term Care Homes 
& Services 
Sandra Pitters 
General Manager 

 
Parks, Forestry & Recreation 

Brenda Patterson 
Acting General Manager 

 

Shelter, Support & 
Housing Administration 

Phil Brown 
General Manager 

 
Social Development, Finance 

& Administration 
Lydia Fitchko 

Acting Executive Director 

 

Fire Services 
William Stewart 

Fire Chief & General Manager 
 

Municipal Licensing 
& Standards 

Jim Hart, Executive Director 
 

Policy, Planning, Finance 
& Administration 

Carol Moore, Exec. Director 
 

Toronto Building 
Ann Borooah 

Chief Bldg. Official & Exec. Dir. 
 

Toronto Water 
Lou Di Gironimo 
General Manager 

 

Accounting Services 
Mike St. Amant 
Director 
 

Pension, Payroll & 
Employee Benefits 
Celine Chiovitti, Director 

 

Purchasing & Materials 
Management 

Lou Pagano, Director 
 

Revenue Services 
Casey Brendon 
Acting Director 

 

Facilities Management 
Chuck Donohue 
Executive Director 

 

Fleet Services 
Gerry Pietschmann 

Director 
 

Major Capital Infrastructure 
Coordination Office ** 
Peter Crockett, Director 

 
Office of Emergency 
Management ** 

Loretta Chandler, Director 
 

Toronto Environment 
Office ** 

Lawson Oates, Director 
 

Corporate Finance 
Len Brittain, Director 

 

Finance & Administration 
Bruce Shintani, Director 

 

Information & Technology 
David Wallace 

Chief Information Officer 

Special Projects 
Joe Farag, Director 

 

* The Medical Officer of Health reports to City Council through the Board of Health  /  **  Special Project Office in the Deputy City Manager’s office 
 

Note: The City 
Clerk and Solicitor 
report to City 
Council for statutory 
purposes and to the 
City Manager for 
administrative 
purposes. 
 

Financial Planning 
Josie La Vita, Director 

 

Integrity Commissioner 
Janet Leiper 

Lobbyist Registrar 
Linda L. Gehrke 

Note: The Auditor 
General, Integrity 
Commissioner, 
Lobbyist Registrar 
and Ombudsman 
report directly to 
City Council. 
  

Ombudsman 
Fiona Crean 

Real Estate Services 
Joe Casali 
Director 
 

311 Toronto 
Neil Evans 
Acting Director 

 

Transportation Services 
Gary Welsh 

General Manager 
 

Solid Waste Mgmt. Services 
Geoff Rathbone 
General Manager 

 

Waterfront Secretariat ** 
Jayne Naiman  

Acting Project Director 
 

Auditor General 
Jeffrey Griffiths 


