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Why Are We Implementing a
Social Marketing Campaign?



Statistics

o Chlamydia is the most commonly
reported Sexually Transmitted
Infection (STI) In Toronto

o Chlamydia accounts for 50% of all
reported STIs.

o Youth aged 15 -24 accounted for
more than half of all Chlamydia
cases in 2006.



INncidence of Chlamydia by year -
Toronto and Canada,
1996 - 2006
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Incidence of Chlamydia
by age group and sex™

Toronto, 2006
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*The sex of seven cases was not reported.
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Source: Toronto data: Toronto Public Health, CDSU [iPHIS]. Data as of February 28, 2006.

Population estimates: Statistics Canada [June 2006 updated postcensal estimates].




INncidence rates of Chlamydia
by sex and year
Toronto, 1996 - 2006
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Source: Toronto data: Toronto Public Health, CDSU [iPHIS]. Data as of February 28, 2006.
Population estimates: Statistics Canada [June 2006 updated postcensal estimates].




Chlamydia Rates in Toronto

per 100,000 population by census tract,
2006

Figure 1. Reported cases* of chlamydia per 100,000 population by neighbourhood.

Toronto, 2006. g 7 / / /
N |

’_/ Number of reported

chlamydia cases* per 100,000
(number of neighbourhoods)®

39210 <776 (17)
25610 <392 (41)
196 to < 256 (20)
14210 <196 (33)
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Less than 5 cases reported
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Toronto rate: 257.7 per 100,000
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Sources: Disease data as of February 28, 2006. CDSU [iPHIS]. .
Spatial data: Statistics Canada [2001 Census Cartographic Boundary Files]. Major road
Population: Statistics Canada [2001 Census].

Prepared by: Communicable Disease Surveillance Unit, Toronto Public Health. 0 5 10

*Excludes 489 (7%) reported cases which have a clinic as a home address,
no fixed home address or an invalid address.
TThere are 139 of 140 neighbourhoods which have reported five or more cases of chlamydia. kilometers

Confidential: Please note all data herein should not be shared without the written permission of Toronto Public Health.




Campaign Goal

To reduce the prevalence of Chlamydia
among youth 15-24 years old in
Toronto.

Urine testing for Chlamydia is now available
and may reduce a previous barrier to testing.

As Chlamydia testing and treatment increases,
rates will decrease over the long run.

If rates of Chlamydia decrease, rates of other
STls will likely decrease.



Youth Focus Groups

In 2005, TPH conducted 5 focus groups
with sexually active female youth who

live in priority neighbourhoods to
determine:

o When and where young women go for
sexual health care.

o Enhancers to proactive Chlamydia testing.

o Factors that affect Chlamydia testing
among young women



Walk-in Clinics for Sexual Health Care

Like:
o Convenience
o Anonymity

o Sexual health care from a physician who is
not their family doctor

o Clinic has good reputation in peer group

Don’t like:
o Long waits



Sexual Health Clinics & Specialized
Community Clinics

Like:

o Non-judgmental & positive attitude
o Confidentiality

o Confidence in staff competence

o One-stop shop
O
O

Availability of resources
Affordable

Don’t like:
o Long waits



Promoting Proactive Chlamydia &
STl Testing

o Respect & fair treatment
o Ask questions respectfully
o Be explicit about confidentiality

o Use stats, posters, pamphlets to
Initiate discussion

o Encourage bringing partners in for
care




4 Factors that Affect Chlamydia
Testing Among Young Women

1. Knowledge of Chlamydia & STlIs

Most knew very little about Chlamydia or STIls
Could collectively name symptoms of STls
20-24 group appeared more knowledgeable
20-24: many knew info from experience
College & university: less access to info

O O O O O



4 Factors that Affect Chlamydia
Testing Among Young Women

2. Misconceptions about Tests

o Misconception: Check-up = Pap = STI Test
o Asking to be tested for “everything”

o Young women & MDs do not share same
understanding



4 Factors that Affect Chlamydia
Testing Among Young Women

3. Fear of the Unknown &
Ungraspable Reality

o Fear of testing positive for any STI
o Misconception: STl = no cure



4 Factors that Affect Chlamydia
Testing Among Young Women

4. Fear of Being Stigmatized

o Positive STI diagnosis leads to conflicts & break-
ups
o News of diagnhosis spreading in social network



Key Influencers and Stakeholders

Friends

Sexual partners
Parents

Youth workers
Teachers
Physicians
Public Health

O O O O O O O



Physician Findings

o It was found that three in ten physicians do not
recommend testing to all sexually active female
patients and generally wait for a patient to bring
up sexual health concerns before initiating

testing.

O Research suggests:
Most physicians do not screen their patients
for Chlamydia in accordance with screening
guidelines
A sizable proportion of physicians are
uncomfortable discussing sexuality with their
adolescent patients




Mailer 1

Resources I ToRONTD Public Health SEXED?®

Check ug on Chlamydia

Toronto Public Health Other Resources
* Free brochures, campaign posters, # Free urine and swab rest kits,
info cards, and condoms, call Toronto call Laboratory Services, Ministry
Health Connection, 416-338-7600 of Long-Term Care, 416-235-5937
* Free STI medications for patients » Health Canada Guidelines
and partner(s) who test positive for on STI resting and treatment (2006)
Chlamydia; and for condoms, call {www.phac-aspc.ge.calstd-mus/
the Intake Nurse at 416-338-2373 sti__2006/sti_intro2006_e.heml)

e [For additional information and
references, visit www.gertested.ca

o AIDS & Sexual Health Infoline,
416-392-2437

our “Check up on Chlamydia” series Does your patient have
Chlamydia?

Help vouth feel more comforrable
ar your office. Display our new vourh
fricndly poster and info cards.

Be pro-active.
Assess. Test. Treat.

SEXED?P®

Check up an Chiarmdia.

first in & series of five mailings




Mailer 2

1 ToRONTO PublicHealth SEXFD?P®.

Check up on Chlamydia.

Toronto Public Health Other Resources

® Free brochures, campaign posters, ® Free urine and swab resc kits,
info cards, and condoms, call Toronwo call Laboratory Services, Ministry
Health Connection. 416-338-7600 of Health and Long-Term Care,

416-235-5937

® Free ST1 medications for patients
and partner(s) who test positive for #® Health Canada Guidelines
Chlamydia; and for condoms, call on 5T testing and trearmen (2006)
the Intake Nurse at 416-338-2373 www.phac-aspc.ge.calstd-mies/
sri_ 2006/5ti_intro2006_e.homl
*  For additional information and
references, visit www.gettested.ca

o AIDS & Sexual Health Infoline,
416-392-2437

Reduce the Risks —
Check up on Chlamydia Now

MNext in our “Check up on Chlamydia” series:

A handy reference guide on
Health Canada’s 2006 Screening
and Trearment Guidelines for
Chlamydia testing.

Be pro-active.
Assess. Test. Treat.

SEXED?®.

(Check up on Chilsmyda.

sacond in a seres of five mailings




Mailer 3

Il TowoTo Pubiic Health SEXED?P®

# Follow the Public Health Agency # The urine based nucleic acid e
of Canadas 2k STI Guidelines ampliﬁa:ian test (MNAAT) can
and screen all sexuwally active women be used For asympramaric female
under age 15 paticnts wha are not due for a Pap

test bur have a nsk factor
# Test far ChL:rn}'di.a and Gonorthea
during routine Pap tests # Tell your parienes if their test
is positive, a Toronwa Public Healdh

nurse may call them for follow up

Resources

Toronto Public Health Other Resources ) | —

# Free brochures, campaign paosters, #  Free urine and swab test kies,
info cards, and condams, call Teranm call Labomrory Services, Ministry O . T
Healeth Connecrion, 4 16-338-7300 of Health and Lxl:rLg_—Tt_'rln Care, A l'J lc k Refe re r.T ce
4 16-25%-5937

® Free STI medications for pationes crﬁllar'nydia Screen ing

and partneris) wha test pasitive for & Health Canada Guiddines
Chlam]'di:r. and For condoms, call on ST1 n:!.'rin.f_ and trearmene {2006G)

the Intake Murse at 416-338.2373 fwwrnphac-aspe grcafstd-otsf of Female Patients
e 2O0AM s imera 2006 _e hrm)
* For additional informarion and
references, visit wmgcrmsm:\d.m

& AIDS & Sexual Health Infoline,
A 16-392-2437

: — Be pro-active.
Mext in our “Check up on Chlamydia” series:
- Assess. Test. Treat.

When to use the C]!Jan1:{\d5a urine test

for VOLITE WOITien.

SEXED?®

Chvsch b o4 CHLETTwis
Ehiied B & saeiad of Fve raiings




Mailer 4

Best Practice

= Faollow the Public Health Agency

* The wrine based nucleic acid
lification rest (MAAT) can

of Canada’s 3006 5T1 Guidelines
and screen all sexwally active women
under age 25

# Test for Chlamydia and Gonorrhea
during routine Pap tests

Resources

Toronto Public Health

* Freel paign
inf cards, and condoms, call Toronm
Health Connection, 416-338-7600

# Free STI medications for paticnts
and partner{s) who test pasitive for
Chlamydia; and for ! call
the Intake Murse at 416-338.2373

® For additional information an

ferences, visit wwwg Len

& AIDS & Sexual Healeh Infoline,
A16-392-2437

be:lﬁud for asympeomaric female
paticnts who are not due for a Pap
test but have a sk factor

# Tell your patients if their test
is positive, a Toronto Public Health
nurse may call them for folbow up

Other Resources

#» [Free urine and swah test kiex,
call Laboratary Services, Ministry
of Health and Long-Term Care,
416-235-5937

# Health Canada Guidelines
on STI testing and treatment (2006}
(www phac-aspe.ge.calstd-miesf
sti_2006/ti_intra2006_cheml)

Next in our “Check up on Chlamydia”™ series:

Fourtly dn & gavige of five mailings

Talking Tips from young women

o help incrcase your comfort in
broaching sexual health topics — and
a Sexual Health Assessment Pad 1o
promoce discussion,

SEXED?P®.

i i 3 P i,

SEXED?®

Chach up o Chisrerydia

Il TemONT® PublicHealth

Testing Young
Women for Chlamydia:
Urine Test or Cervical Swab?

Be pro-active.
Assess. Test. Treat.




Mailer 5

The Facts

= Chlamydia s the #1 reporcable
Sexually Transmitied Infection (ST1)
amang Toronto youth

= 75% — B5% of genital Chlamydis
infections in females are asympro-

matic

.

= Follow the Public Health Agency
of Canada’s 2HM 5T1 Garicelines
and soreen all sexwally active women

under age 25

& lesr for Chlamydia and Gonorrhes
during rowutine Pap resis

il ToRONT Public Health SEXFD?®.

Chech v on Chismredia

= Unireared Chlamycia resules in
Pelvic Inflammatory Disease (PIIY)
i T = 4ir% of cases

= Oine or more cpasodes of PLEY signifi-
cantly increases the rick of nubal infer-
tilicy, ectopic pregnancy, nsho-ovaran
absceseex and chromic pelvic pain

= “The wrine based muclesc acid g |2
amplification tess (MAAT} can
be used for asympeomarsc female
patients who are not due for a Pap
test bur have a misk factor

Buillding Rapport
with 15-24 Year Olds
to Promote Sexual Health

= Tell your patients if their test
s positive, a lomani Public Healih
nurse may call them for follow wp

Resources

Toronto Public Healith

#  Free brochures, campaign possers,
o cards, and condoms, call Toronmo
Health Connecrion, 4 163387500

= Free ST medicatsons for patients
and partnersh who tess posstive for
Chlamydia; and for condoms, call
the Intake Murse ae 416-338.2373

= For addirional infermation an

e, VESED Wowwe i.ca

= AIDS & Sexual Health Infoline,
ANG-392-2437

fi#th im g seres of fSive madoags

Orther Resources

= Free urine and saab test kies,
call Laboratory Services, Ministry
of Health and Long-Term Care,

A16-235-5937

Be pro-active.
Assess. Test. Treat.

& Health Canada Guidelines
on ST testing and treasment (200K}
(wrw phac-aspe. ge calvd-mies!
sai_ MMMy s _inero 20006 _e.heml)




Sexual Health A

ssessment Pad

ufl ToRONTO PublicHealth SEXED?T®

Sexual Health . . | y
Assessment F >
Pad for Youth - T
Testing for Sexually Transmitted Infections [STls) is different from

a “check up”™ or a Pap test. Since some S5Tis such as Chlamydia and
Gonorrhea often show no symptomes, it is important that you speak

writh your doctor about your sexual health. Please fill-out this form
and bring it with youw. It will help you talk with your doctor about STls.

L

Your answers to thase queastions will be kept private

and confidential by your doctor.

Have you been sexually active in the past 12 months?

O Vaginal sex O Oral sex O Anal sex

Hawve you had a new sexual partner in the past 12 months?

O Yas O Mo

Hawve you had 2 or more sexual partners in the past 12 months?

O Yasz O Mo

Do you use condoms for:

Vaginal sex

O Abways O Sometimes O Mewer
Oral sex

O  Ablways O Sometimes O Mewer
Anal sex

O  Ablways O Sometimes O Mewer

continued on back.__.

ERuck up on Clarredi.

...continued from front

Are you experiencing any of the following symptoms?
For Females:

O Unusual vaginal discharge

O Pain andfor burning during urination (when you pee)
“aginal blesding in betweasn your pericods andlor after sax
Lowrer abdominal pain
O Pain during sex

O Unusual bumps, sores or rash on your genitals

O Unusual discharge from your penis
O Pain endfor burning during urination (when you pee)
Unusual bumps, sores or rash on your genitals

Pain in the groin area

u]

Hawve you ewer been tested for a Sexually Transmitted Infection |STI)?
O Yeas. If yes, when?

O No O Mot sure

Are you using any kind of birth control?
O ez If yes, what are you using?

Mo

Are you pregnant?

O “Yas O Ne O Mot sure

Do you have any other concerns about your sexual health?

wrwnaLgeliested ca
AIDE & Sexual Health Infoline
J16-392-2437

Tl Towmnrmm st et




Poster

Check up on Chlamydia

Chlamydia iz tha #1 reported You can gat Chlamydi m pain and/or infertlity in
sexcually transmitted infection  unprotected sex. If it is not women. For men, Chiamydia
[5T1) among men and women  treated, Chiamydia may cause may ceuse pain in the groin

aged 15-24. inflamed wterus, savare palvic and/or starility.

Get tested. Get treated. It's easy. Ask your doctor.

SEX Dﬂ - « bl TeRGNTB PublicHealth

Chect up on Chinmydia




Info cards for youth

H1E ieyao pue mplwepys Bupel plose oy sus0pwos sEn ko
LEYZ-ZHE-OLY
LLEaH aany mmw BUTIgLY [ (s B SO0

BI'P EIEHIJ.EE'M.HI.M

‘eipAwie|yn uo dn yaayn

g X3S

g out of 10 wome:
who have
Chlamydia don'

know they have it.

The facts:
= Chlamydia is the #1 reported sexually transmitted
infection (571} among men and women aged 15-24

= You can get Chlamydia from unprotected vaginal,
oral or apal sax

= i it is not treated, Chlamydia may cause:

& |n weomen: inflamed utenss, severs pelvic pain,
infertility (umable to become pregnant}

& |n man: pain in the groin anea, stanlity (unable to
produce children)

Chlamydia is:

& gasy 1o be tested for:
a cervical swab for women; a urine test for men

# gasy 1o traal (one dose of antibiatics)

Get testeds
cet trea‘t.ﬁd.-




Next Steps

o Media campaign
o Enhancing our work with Doctors
o Developing community partnerships

o Working with youth from high priority
neighbourhoods

o ldentifying gaps/barriers for youth in
accessing sexual health services

o Ongoing evaluation of the effectiveness
of the campaign



Working with youth from high priority
neighbourhoods

o Recruiting youth for Youth Advisory Groups
2 Youth Advisory Groups (YAG)
5-10 youth in each YAG
advise on planning activities
do peer education in their communities.
meet once a month or once every 2 months

Food, TTC fare, honoraria, and community
hours.




Community Consultation

1. How are the youth you are working with taking
control of their own health outcomes in terms of
STI testing, treatment and prevention?

2. What are the gaps/barriers/challenges, that you
see, for youth in your program in taking control
of their sexual health?

3. How do we keep youth interested and
consistently attending programs?

4. Have you done work with peer education? What
makes it work? What makes it not work?

5.  Now that you know the direction of the next
phase of the campaign, how do you see your
agency participating?




Questions?
Please contact Project Lead

o Deborah Waddington, Project Lead
Tel: 416-338-6105
E-mail: dwadding@toronto.ca




Please Contact Us!

Renee Boi-Doku, Sexual Health Promoter (East region)
Tel: 416-338-6169

E-mail: rboidok@toronto.ca

Marsha Rivers, Sexual Health Promoter (East region)
Tel: 416-338-6107

Email: mrivers2@toronto.ca

Michelle Ashem, Sexual Health Promoter (West region)
Tel: 416-338-1259

E-mail: mashem@toronto.ca

Karen Chan, Sexual Health Promoter (West region)
Tel: 416-338-3636

Email: kchan5@toronto.ca

Marina MacDougall, Sexual Health Promoter (West region)
Tel: 416-338-3620

Email: mmacdoug@toronto.ca



mailto:rboidok@toronto.ca
mailto:mrivers2@toronto.ca
mailto:mashem@toronto.ca
mailto:kchan5@toronto.ca
mailto:mmacdoug@toronto.ca

Web Site and Splash Page

WWW.gettested.ca

Linked to:

o Our City of Toronto Public Health
Check up on Chlamydia site (Includes
five Physician Mailers in PDF format)

o Our TPH Sexual Health Information
site
o Planned Parenthood of Toronto’s site


http://www.gettested.ca/
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