
Library Services for Diverse 
Communities

Presenter
Presentation Notes
Toronto Public Library plays a central role in meeting the needs of the diverse population of Toronto
The library’s vision statement says the library promotes and enriches the democratic, cultural, educational and economic life of our diverse and evolving City
As the city evolves the library shapes its services to better serve the changing needs of the population
Our basic service principles help us to accomplish this vision




Basics of Library Services

 Free

 Equitable

 Accessible

 Convenient
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Some of you may be familiar with these principles but I include them because I want them to be a part of the message that you pass on to your clients: 
The service is Free to all residents. There is no charge for registration for any resident (prescribed by law)
Status is never an issue. We serve everyone and policies are in place to ensure equity
Service is easily accessible. With 99 branches, a branch is in most neighbourhoods.
We offer convenient hours with nearly a 1/3 of branches opening on Sundays
We will now some of the ways in which the Library responds to the diverse needs of the residents of Toronto





Collections

 Books, CDs, DVDs… and more
 Newspapers, magazines
 Downloadable books, music, videos 
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Our collections are an essential and popular component of our service so we will begin there
Materials are available in many formats---Books, CDs, DVDs, for all ages
We have both foreign and local Newspapers and magazines
E-books are growing in popularity and the library has responded to the demand by providing over 10,000 e-titles (music, audio books and videos) [and they are checked out about 17,000 times a month for use on computers and portable devices (mp3, ipods)
You have access from our website






Languages of the Collections

Arabic, Armenian, Bengali, Chinese 
(Cantonese & Mandarin), Croatian, Estonian, 
German Greek, Gujarati, Hebrew, Hindi, 
Hungarian, Italian, Japanese, Korean, 
Macedonian, Panjabi, Persian, Polish, 
Portuguese, Romanian, Russian, Serbian, 
Somali, Spanish, Tagalog, Tamil, Tibetan, 
Turkish, Ukrainian, Urdu, Vietnamese, 
Yiddish….& More

Presenter
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We have several collections of first language materials for children and adults
We update these collections regularly
At Toronto Reference Library users can access materials in over 100 languages

Notes
Annual review of languages and distribution of funds across branches in order to serve community needs 
[2008 budgeted languages: Arabic, Armenian, Bengali, Chinese (Cantonese & Mandarin), Croatian, Estonian, German Greek, Gujarati, Hebrew, Hindi, Hungarian, Italian, Japanese, Korean, Macedonian, Panjabi, Persian, Polish, Portuguese, Rumanian, Russian, Serbian, Somali, Spanish, Tagalog, Tamil, Tibetan, Turkish, Ukrainian, Urdu, Vietnamese, Yiddish]




Focus Collections

 Black & Caribbean Heritage
 Gay & Lesbian
 Jewish Mosaic
 Native Peoples
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The Library has 4 Focus collections of materials of interest to specific groups in the local community
These 4 collections are Black & Caribbean Heritage (MAL, MAS, PK, YW); Gay & Lesbian (Yorkville): Jewish Mosaic (BF); Native Peoples (NYCL, Spadina)
If these collections are not in your neighbourhood you can order the materials for pickup at your nearest branch








Book Clubs & More

 Book Groups in many branches
 Book clubs in other languages
 Online book club (Book Buzz) 
 Keep Toronto Reading

Presenter
Presentation Notes
Torontonians love to read and so the library caters to this interest with various types of book clubs
Book discussion groups are in many branches across the city. 
Some are in languages other than English (Mandarin—ACD; Polish—Brentwood; Cantonese—Fairview; French—NYCL, YO &RI)
Those who are busy, homebound or deaf can use Book buzz our Online book club
April is Keep Toronto Reading month when we celebrate our annual reading festival. 
As a part of this festival residents are encouraged to read one title 
This year the selected book is Midnight at the Dragon Café by Judy Fong Bates
This novel focuses on the immigrant experience of a Chinese immigrant girl in Ontario in the 1960s
Many copies are available for loan










Newcomer Services

1. Settlement
2. Language acquisition
3. Support for education
4. Employment and skills 

upgrading 
5. Belonging and 

engagement
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Newcomer services at the library address 5 needs:
Settlement
Language acquisition
Support for education
Employments and skills upgrading
Belonging and Engagement





Settlement Support
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Settlement service in the library is provided mainly through  Library Settlement Partnerships AKA LSP program
This map shows our 19 LSP branches, in blue (MAP in PACKAGE)
9 agencies provide fulltime settlement services by providing workers in the branches
These workers provide information and referral to newcomers
What makes LSP different from other settlement service?
LSP workers have a close, active working relationship with library branch staff. The workers participate in the planning of services for newcomers 
These workers learn about the services and programs of the library and share this information with newcomers
Within the summer we increase the number branches that offer settlement services (orange branches) 
The map also shows (in red) the 3 pilot After School Newcomer Hubs which I will address under education support





Language Acquisition

 Language Support
– ESL collections
– ESL Classes
– TOEFL
– Conversation Circles

 Language Learning 
Centre (TRL)
For tours call: 416 393-7209

 Interpretation

Presenter
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The library provides a full range of support to help newcomers improve English proficiency 
Most of our 99 branches have ESL collections. [Materials range from basic to advanced with resources covering main areas such as dictionaries, grammar, vocabulary building and spelling, writing, listening, reading comprehension, job-related English]
Many of our branches partner with school boards to provide English as a Second Language classes and with community agencies to provide English Conversation Circles (preparation for TOEFL (Test of English as a Foreign Language)  
The Language Learning Centre at TRL offers access to extensive language learning resources as well as equipment such as CD and DVD players. 
Staff at the centre offer English As a Second Language (ESL) Tours– Call 416 393-7209
Telephone interpretation services in 170 languages is available in all branches to assist staff in communicating with non-English speakers



Education Support

Young children
 Dial-A-Story
(416- 395-5400)

 Hear-A-Story
kidsspace.torontopubliclibrary.ca

 Ready for Reading 
– for parents and care givers
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EDUCATION support is available for all ages beginning with the very young
For young children we use storytelling to build literacy skills
Dial a Story is a popular telephone storytelling service available in 12 languages (Eng, French, Cantonese, Gujarati, Mandarin, Italian, Somali, Spanish, Polish, Portuguese Tamil and Urdu). Use the phone # on the screen to call the service [Stories= Ages 0-5 and 6-12]
Hear-A-Story is similar to Dial-A-Story but available through our kidsspace site. (6 languages:English, French, Italian, Polish, Urdu, Mandarin) (Point that out when we look at our website)
Ready for Reading, a program for preschoolers, is offered in most branches. This program helps parents and/or caregivers prepare the children to read




Education Support

After School Newcomer hubs
 Youth grades 7-10
 Free homework help in math, 

Science, French
 Volunteer opportunities

Presenter
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In addition to the traditional school support (Curriculum, Homework help, study halls, computer access) we provide targeted support to newcomers
After School Newcomer Hubs is a pilot funded by CIC to help newcomer students in grades 7-10 (ages 13-16) with math, science, French and English. 
We provide laptops for the children as well as a electronic gaming component.
Volunteer tutors assist students with homework. Most of them are from Ryerson, York and U of T.
Volunteers –ITPs who are fluent and well-versed in English
More info at display table

Notes
In our Homework Help for Teens program, we provide volunteer tutors to help high school students who are having problems with their homework (essays, math problems and other subjects) one night per week at 6 locations (CED, FV, MAS, PK, SA, YW)
Adult literacy program offers free one-on-one tutoring in basic writing and math for English speaking adults, 16 years and older.( AB, DM, DO, FV, MAL, MAS, NYCL, SWS, YW)





Education Support

Summer ESL Classes
 English Can Be Fun

– July 4-July 29, 2011
– Newcomer children ages 7-10
– Certified ESL teachers
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In July we will run a four-week ESL program for children ages 7-10 develop their English language skills.  
We employ certified ESL teachers 
Help us reach the children that would most benefit from this program by picking up some flyers at the display table

Notes
In our Homework Help for Teens program, we provide volunteer tutors to help high school students who are having problems with their homework (essays, math problems and other subjects) one night per week at 6 locations (CED, FV, MAS, PK, SA, YW)
Adult literacy program offers free one-on-one tutoring in basic writing and math for English speaking adults, 16 years and older.( AB, DM, DO, FV, MAL, MAS, NYCL, SWS, YW)





Employment & Skills Upgrading

 Career/Employment resources
 2 Dedicated Business Depts.

– For appointments, call 416-393-7209 (TRL)
or 416 395-5613 (NYCL)

 Study Guides for Foreign-trained professionals
 Job Help website and blog

http://torontopubliclibrary.ca/jobhelp

Presenter
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TPL offers extensive employment & skills upgrading resources in print, online and in person to job seekers across the city. 
[Whether it is preparing for a job interview, writing a cover letter, the library has programs and resources to help]
Collections are current, can be borrowed 
Our 2 reference libraries have dedicated business departments [The Business Information Centre at Toronto Reference Library and the Business and Urban Affairs Dept at North York Central Library] with extensive high level resources to support employment in specific industries, services and professions especially internationally trained professionals
The 2 libraries also offer group seminars on their resources for agencies. Individual job seekers can also book appointments at the NYCL through their Book A Librarian program for a one-on-one session. Contact #s for both locations are listed on the screen
The job help website and blog share great job resources and upcoming programs to help people find jobs and upgrade skills.
The URL is listed on the screen
Notes
Resources for foreign trained professionals e.g.study guides for doctors, nurses, pharmacists and engineers are available at TRL & NYCL
The guides also include exam preparation and certification materials


http://torontopubliclibrary.ca/jobhelp�


Belonging & Engagement

 Prime community space
 Celebration of diverse cultures:

– Diwali, Kwanza, Festival of lights, Black History 
Month, Asian Heritage Month

 Participation in city life:
– Sun Life Financial Museum and Arts Pass (MAP)
http://programs.torontopubliclibrary.ca/listings/map/

Presenter
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The library provides prime community space where people meet and have opportunities for engagement. Meeting room rental service at reasonable rate is one way in which the library encourages belonging  & engagement ($15 per hr for non-profit vs $110 for corporations); phone 416 397 5969
Sponsors programs that celebrate and engage residents including newcomers.
Example: Annual celebration of Asian Heritage  and Black history Month. [At these 2 events we invite authors of Asian and Black heritage to read from their books]. 
Programs such as the Sun Life Financial Museum and Arts Pass (MAP) increase participation in city life
With a valid TPL library card, families can visit for free Toronto’s top arts and cultural institutions. The Zoo is the most recent addition. (AGO, Gardiner Museum of Ceramics, Bata Shoe museum, Black Creek Pioneer Village, Textile Museum of Canada, Toronto Historic Museums and Museum of Inuit Art)
This popular program is available at to all branches 
Full description available on the TPL website
Additional info available at the display table





Services for People with Disabilities

 Wheel-chair accessible branches
 Special equipment

– Magnifiers, computers with screen magnification software
 Special resources

– Books in print, braille and sign language
– Descriptive & closed captioned videos

 Centre for People with Disabilities (TRL)
416-393-7099 (voice) or 416-393-7100 TTY only

Presenter
Presentation Notes
Services to people with disabilities is a long time priority of the library.
Most branches are wheel-chair accessible
Many of our branches have been renovated through a capital building project with accessibility as a priority e.g. Thorncliffe which will be re-opened on Tuesday April 13
In addition to special equipment at most branches, we offer resources such as books in large print, braille and sign languages; descriptive and closed captioned videos
The Centre for People with disabilities offer a wide array of equipment and personal assistance to visitors to the centre
The contact # for the centre is on the screen
Home library service for those who are homebound for 3 months or more due to age, illness or disability: 416 395-5557
Talking Book service for visually impaired: 416 395-5557





Computer Access

 Email
 Reading newspapers
 Resume writing

 2000+ public computers
 All locations with wireless
 Free high speed Internet 

access
 Free word processing, 

spreadsheet and presentation 
software

 Public training offered

Presenter
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Computer access is an important support across all areas of need
We provide FREE access to over 2000 (2037) public computers, most (1605) with free high speed Internet. 
Free wireless is available in all branches
There is also free access to office application at all branches. 




Online Databases

 Language Learning 
– Road to IELTS 
– TenseBuster (Grammar lessons 

& practice)
– Learning Express (TOEFL, SAT)

 Citizenship Test
– My Canada
– Learning Express

 Available in branch and 
remotely
www.torontopubliclibrary.ca

Presenter
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TPL offers a wide array of online databases 
The examples on the screen show databases that support language learning and the Citizenship test. 
My Canada was created with the needs of new immigrants and literacy students in mind. It covers Canadian history, geography, government and culture and is useful in preparing for the Canadian Citizenship test
Learning Express now has a practice test which scores you as you practice
The good news is that these resources are available in branch and remotely from home or office using your library card
www.torontopubliclibrary.ca
Notes
Road to IELTS (International English Language Testing System which measures ability to communicate English). Many of our IELTS books are on hold and this product provides a good alternative to help prepare for this test
Tense Buster is good for learning and practising English grammar
Learning Express is good for a variety of Online Test preparations (e.g. TOEFL, SAT)
The new release of Learning Express includes provision for online practice of Job search and workplace skills





TPL Website 
http://torontopubliclibrary.ca/
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The TPL website has been redesigned to help users like newcomers find their way easily to information
There is a FIND YOUR WAY to job and career help
Review WEBSITE handout
The site is fully searchable
There are several blogs including a newcomer blog
Try out the website at the URL on the screen http://beta.torontopubliclibrary.ca
Give us your feedback.



TPL Website 
http://torontopubliclibrary.ca/



More information?

Joan McCatty
Senior Services Specialist, Multicultural

Toronto Public Library

jmccatty@torontopubliclibrary.ca
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