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LEGAL SERVICES

This section has information about legal services available to people
with little or no income. It includes contact information for Legal Aid

offices, Community Legal Clinics and clinics that specialize in areas
such as Family Law, Income Security and worker safety.

General information

Community Legal Education Ontario

416-408-4420

Fax: 416-408-4424

119 Spadina Avenue, Suite 600

Toronto ON M5V 2L1

www.cleo.on.ca

* Produces free legal education materials in
clear language about different subjects
including social assistance, landlord and
tenant, refugee and immigration, workers'
compensation, criminal, consumer, family,
health and disability, seniors, and youth law.

* Not a legal clinic. Cannot provide legal advice.

Legal Aid Ontario

416-979-1446

Toll Free: 1-800-668-8258
www.legalaid.on.ca

Legal Aid Ontario (LAO) helps low-income
individuals and disadvantaged communities
get legal assistance through a broad range of
services, including legal representation for
low-income people who appear in court with-
out a lawyer, telephone and online assistance,
resources, referrals and a certificate program
for the most serious cases.

Legal Aid Ontario Area
Offices

Area office representatives determine if a
client's situation warrants a legal aid certifi-
cate. Legal aid assessment officers evaluate
each person's financial circumstances and their
type of legal problem to decide on eligibility.

Toronto Legal Aid Office

416-598-0200

TTY: 416-598-8867

Fax: 416-598-0558

20 Dundas Street West, Suite 201

Toronto M5G 2H1 8

e Services are available
in French and English.

Etobicoke Legal
Aid Office
416-237-1216

TTY: 416-598-8867
Fax: 416-237-0301
5415 Dundas Street West, Suite 101
Etobicoke M9B 1B5

e Services also available in French.

North York Legal Aid Office
416-730-1588

TTY: 416-598-8867

Fax: 416-730-1625

45 Sheppard Avenue East,
Suite 106

Toronto M2N 5W9

¢ Services also available in French.
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Scarborough Legal Aid Office
416-750-7172

TTY: 416-598-8867

Fax: 416-750-7184

1921 Eglinton Avenue East, Unit 1A
Toronto M1L 2L6

e Services also available in French.

Duty Counsel

Duty counsel are private bar or Legal Aid
Ontario staff lawyers who can give immediate
legal assistance to low-income people who
appear in court without a lawyer.

Duty counsel - Criminal - 311 Jarvis
Toll Free: 1-800-668-8258

Fax: 416-975-5373

311 Jarvis Street, 1st Floor

Toronto M5B 2C4

Duty counsel - Criminal - College Park
Toll Free: 1-800-668-8258

Fax: 416-598-5614

444 Yonge Street, Room 270

Toronto M5B 2H4

Duty counsel - Criminal - Etobicoke North
Toll Free: 1-800-668-8258

Fax: 416-503-0721

2201 Finch Avenue, West Room 126

Toronto MOM 2Y9

Duty counsel - Criminal - North York
Toll Free: 1-800-668-8258

Fax: 416-663-3343

1000 Finch Avenue West

Toronto M3J 2V5

Duty counsel - Criminal - Old City Hall
Toll Free: 1-800-668-8258

Fax: 416-594-9345

60 Queen Street West, Room 20
Toronto M5H 2M4

Duty counsel - Family - 311 Jarvis
Toll Free: 1-800-668-8258

Fax: 416-928-9210
311 Jarvis Street, Room 124
Toronto M5B 2C4

Duty counsel - Family - North York
Toll Free: 1-800-668-8258

47 Sheppard Avenue East

Toronto M2N 5X5

Family Law Office

Family Law Office - Toronto
416-348-0001

Toll Free: 1-800-331-9618

Fax: 416-348-0829

20 Dundas Street West, Suite 203
Toronto M5G 2H1

The Family Law offices are staffed with experi-
enced family lawyers and paralegals who can
assist clients with retaining a lawyer, including,
but not restricted to, areas of custody, access,
support, child protection, restraining orders,
equalization claims, property division, at all lev-
els of court, including trial and appellate work.

Refugee Law Office

Refugee Law Office - Toronto
416-977-8111

Fax: 416-977-5567

20 Dundas St West Suite 206
Toronto M5G 2H1

The Refugee Law Office serves refugee

claimants in Toronto and the surrounding area.
Its primary function is to provide an alternative
service for legally aided refugee claimants and
to provide Legal Aid Ontario with expert advice.
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Community Legal Clinics

CFT French Legal Aid Services
Centre francophone de Toronto
416-922-2672

Fax: 416-928-0850

22 College Street, Suite 305
Toronto M5G 1K3

e Services also available in French.

Community Legal Clinic of York Region
905-508-5018

Toll Free: 1-888-365-5226

Fax: 905-508-7539

21 Dunlop Street, Suite 200

Richmond Hill L4C 2M6

www.clcyr.on.ca

Downsview Community Legal Services
416-635-8388

Fax: 416-635-6471

893 Sheppard Avenue West

Toronto M3H 2T4

East Toronto Community Legal Services
416-461-8102

Fax: 416-461-7497

1320 Gerrard Street East

Toronto M4L 3X1

Flemingdon Community Legal Services
416-441-1764

TTY: 416-441-9156

Fax: 416-441-0269

49 The Donway West, Suite 205

Toronto M3C 3M9
www.flemingdonlegal.com

Jane Finch Community Legal Services
416-398-0677

Fax: 416-398-7172

1315 Finch Avenue West, Suite 409
Toronto M3J 2G6
www.janefinchcommunitylegalservices.ca

Kensington-Bellwoods Community Legal
Services

416-924-4244

Fax: 416-924-5904

489 College Street, Suite 205

Toronto M6G 1A5

www.kbcls.org

Neighbourhood Legal Services
416-861-0677

Fax: 416-861-1777

333 Queen Street East

Toronto M5A 1S9

Parkdale Community Legal Services Inc.
416-531-2411

Fax: 416-531-0885

1266 Queen Street West

Toronto M6K 1L3

www.parkdalelegal.org

Rexdale Community Legal Clinic
416-741-5201

Fax: 416-741-6540

500 Rexdale Boulevard, Suite 100
Toronto MOW 6K5
www.rexdalecommunitylegalclinic.ca

Scarborough Community Legal Services
416-438-7182

Fax: 416-438-9869

695 Markham Road, Suite 9

Toronto M1H 2A5
www.scarboroughcommunitylegal.ca

South Etobicoke Community Legal Service

416-252-7218

Fax: 416-252-1474

5353 Dundas Street West, Suite 210
Toronto M9B 6H8
www.southetobicokelegal.ca
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West Scarborough Community
Legal Services

416-285-4460

Fax: 416-285-1070

2425 Eglinton Avenue East, Suite 201
Scarborough M1K 5G8
www.westscarboroughlegal.ca

West Toronto Community Legal Services
416-531-7376

Fax: 416-531-0032

21 St. Clair Avenue East, Suite 400

Toronto M4T 1L9

Willowdale Community Legal Services
416-492-2437

Fax: 416-492-6281

245 Fairview Mall Drive, Suite 106
Toronto M2J 4T1
http://willowdalelegal.com/

York Community Services
416-653-5400

Fax: 416-653-8049

1651 Keele Street

Toronto M6M 3W2
WWW.ycservices.com

Community Legal Clinics -
Specialty

ARCH Disability Law Centre
416-482-8255

TTY: 416-482-1254

Fax: 416-482-2981

425 Bloor Street East, Suite 110
Toronto M4W 3R5

www.archdisabilitylaw.ca

Aboriginal Legal Services of Toronto
416-408-3967

Fax: 416-408-4268

415 Yonge Street, Suite 803

Toronto M5B 2E7
www.aboriginallegal.ca

Advocacy Centre for Tenants Ontario
416-597-5855

Fax: 416-597-5821

425 Adelaide Street West, 5th Floor
Toronto M5V 3CH1

www.acto.ca

Advocacy Centre for the Elderly
416-598-2656

Fax: 416-598-7924

2 Carleton Street, Suite 701
Toronto M5B 1J3

www.acelaw.ca

African Canadian Legal Clinic
416-214-4747

Fax: 416-214-4748

111 Richmond Street, Suite 503
Toronto M5H 2G4

www.aclc.net

Canadian Environmental Law Association
416-960-2284

Fax: 416-960-9392

130 Spadina Avenue, Suite 301

Toronto M5V 2L4

www.cela.ca

Centre for Spanish-Speaking Peoples
416-533-8545

Fax: 416-533-5731

2141 Jane Street, 2nd Floor

Toronto M3M 1A2

www.cssp-cghh.org

Satellite — 40 Wellesley Street East,
Suite 401, 416-925-2800

Community Legal Education Ontario
416-408-4420

Fax: 416-408-4424

119 Spadina Avenue, Suite 600
Toronto M5V 2L1

www.cleo.on.ca
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HIV and AIDS Legal Clinic (Ontario)
416-340-7790

Toll Free: 1-888-705-8889

Fax: 416-340-7248

65 Wellesley Street East, Suite 400
Toronto M4Y 1G7

www.halco.org

Income Security Advocacy Centre
416-597-5820

Toll Free: 1-866-245-4072

Fax: 416-597-5821

425 Adelaide Street West, 5th Floor
Toronto M5V 3C1
www.incomesecurity.org

Industrial Accident Victims Group of
Ontario

416-924-6477

Toll Free: 1-877-230-6311

Fax: 416-924-2472

489 College Street, Suite 203

Toronto M6G 1A5

Www.iavgo.org

Injured Workers' Consultants
416-461-2411

Fax: 416-461-7138

815 Danforth Avenue, Suite 411
Toronto M4J 1L2
www.injuredworkersonline.org

Justice for Children and Youth
416-920-1633

Fax: 416-920-5855

415 Yonge Street, Suite 1203
Toronto M5B 2E7

www.jfey.org

Landlord's Self-Help Centre
416-504-5190

Toll Free: 1-800-730-3218

Fax: 416-504-1932

425 Adelaide Street West, 4th Floor
Toronto M5V 3CH1
www.landlordselfhelp.com

Metro Toronto Chinese and Southeast
Asian Legal Clinic

416-971-9674

Fax: 416-971-6780

180 Dundas Street West, Suite 1701
Toronto M5G 1Z8

South Asian Legal Clinic of Ontario
416-487-6371

Fax: 416-487-6456

1992 Yonge Street, Suite 205

Toronto M4S 1Z7

www.salc.net

Toronto Workers' Health and Safety Legal
Clinic

416-971-8832

Fax: 416-971-8834

180 Dundas Street West, Suite 2000
P.O.Box 4

Toronto M5G 1Z8
www.worker-safety.com

University of Toronto

Downtown Legal Services

Student Legal Aid Services Society
416-934-4535

Fax: 416-934-4536

655 Spadina Avenue

Toronto M5S 2H9
www.dls.utoronto.ca

Osgoode Hall Law School

Community Legal Aid Services Program
(CLASP)

416-736-5029

Fax: 416-736-5564

4700 Keele Street

Toronto M3J 1P3
www.osgoode.yorku.ca/clasp
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There are a variety of free and low-cost food and meal programs in
the city. They range from food banks, to meal programs in drop-ins
and other community agencies, to community kitchens. Those inter-
ested in growing their own food should check the listings for commu-

nity and allotment gardens.

Allotment Gardens

Toronto Parks, Forestry & Recreation
416-392-8188 press 1-1
www.toronto.ca/parks
* Garden plots are available for community
members to plant vegetables or flowers,
however, there maybe a
waiting list.
¢ Rental fees for each R
garden plot are $67.29.
e \arious locations across
Toronto, check the FUN
Guide (available online) or by phoning.

Community Gardens

For more information on how to join a
community garden go to the website.
www.toronto.ca/parks

* Community gardens are located in public
parks or private lands where neighbours grow
and care for vegetables, flowers and native
plant species.

* For North York community gardens visit
www.northyorkharvest.com

Community Kitchens

* Community kitchens are programs where
people pool resources to purchase and cook
food together.

e If you are unable to find a community kitchen
in the list call the Foodlink Hotline at
416-392-6655 for a location near you.

Etobicoke/York

West Indian Volunteer Community
Support Services

416-743-3658

248 Jamestown Crescent

Thursday: 1:00 p.m.-4:00 p.m.

North York

York Community Services
416-653-5400

1651 Keele Street

Monday, Wednesday: 9:00 a.m.-8:00 p.m.

Tuesday, Thursday, Friday: 9:00 a.m.-5:00 p.m.

* Closed daily from 12 noon-1:00 p.m.

Scarborough

Agincourt Community Services
Association

Cooking Healthy Together Series
416-321-6912

2600 Birchmount Road
www.agincourtacsa.info
Monday-Friday: 9:00 a.m.-5:00 p.m.
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HeartBeatz - Cliffcrest Community Centre
416-267-6293

400 McCowan Road

e Hours may vary, please call ahead.

Toronto/East York

Friends of Dufferin Grove Park

416-392-0913

875 Dufferin Street

www.dufferinpark.ca

e Hours vary, please call ahead to book a time
or email staff @dufferinpark.ca.

Good Food at Home -

Foodshare’s Community Kitchen Program
416-363-6441 ext. 276

90 Croatia Street

www.foodshare.net

Healthy Cooking Together -

Hincks-Dellcrest Centre

416-921-8716

260 Wellesley Street East, Suite 104

www.hincksdellcrest.org

Monday-Friday: 9:00 a.m.-5:00 p.m.

* Registration required, please call to make an
appointment.

Lawrence Heights Community
Centre & Kitchen

416-395-6121

5 Replin Road

¢ Please call for more information.

The Stop Community Food Centre
Community Cooking Program
416-651-7867 ext. 23

1884 Davenport Road
www.thestop.org/community-cooking
Tuesday: 10:00 a.m.-12 noon

Mustard Seed Community Kitchen
Fontbonne Ministries, Sisters of St. Joseph
of Toronto

416-465-6069

791 Queen Street East
www.fontbonneministries.ca

Monday-Friday: 3:00 p.m.-6:00 p.m.
* Registration required, please call to make an
appointment.

Scadding Court Community Centre and
Kitchen

416-392-0335

707 Dundas Street West
www.scaddingcourt.org

Tuesday, Thursday: 12 noon- 4:00 p.m.

South Riverdale Community Health Centre

416-461-1925

955 Queen Street East

English: 2nd and 4th Monday of every month,

9:30 a.m.-12 noon

Cantonese/Mandarin: 3rd Monday of every

month, 10:00 a.m.-2:00 p.m.

Urdu/Hindi: hours vary, please call.

* Free, but registration is required, please call
for an appointment.

The Meeting Place, St. Christopher House

416-504-4275

588 Queen Street West

www.stchrishouse.org

Thursday-Friday: 8:30 a.m.-12 noon

* Registration required and fees apply, please
call for an appointment.

Toronto Friendship Centre
416-368-8179

323 Dundas Street East

Monday-Friday: 6:00 a.m.-2:00 p.m.,
Saturday, Sunday and holidays: 7:00 a.m.-
12 noon.

Yonge Street Mission

416-929-9614 ext. 3230

270 Gerrard Street East

WWW.ysm.on.ca

Friday 10:00 a.m.-1:00 p.m. (program hours
vary)

* Please call to register.
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Farmers’ Markets

Throughout the summer and early fall,
farmers’ markets are a great option for

buying very fresh and sometimes organic
fruits, vegetables, meats and cheeses
directly from the people who produce them.
Visit the website for a complete list of farmers’
markets in Toronto. http://tfmn.ca

Food Banks

There are dozens of food banks throughout
Toronto, each with their own area of service.
Call Daily Bread at 416-203-0050 for a referral
to a member food bank near you. Visit
www.211toronto.ca for more information on
other food banks including those run by the
Salvation Army. Please note that most food
banks require proof of address, identification
and income verification. Rules for using food
banks can vary. Please ask about the rules
when calling to make an appointment.

Daily Bread

416-203-0050

191 New Toronto Street

www.dailybread.ca

e If you are referred to a food bank by Daily
Bread, expect to bring identification, proof of
income and expenditures such as rent and
utilities, along with proof of address.

* This information will be updated once or
twice a year.

* Food banks usually provide a 2-3 day supply

of food, based on the number of people in the

family.

North York Harvest Food Bank

416-635-7771

640 Lawrence Avenue West

www.northyorkharvest.com

¢ Info on food banks and community gardens
in North York.

Specialty Food Banks Halal Food and

Essential Iltems Bank

Muslim Welfare Centre of Toronto

416-335-9994

100 McLevin Avenue, Suite 4 & 4A

www.muslimwelfarecentre.com

Monday-Thursday: 2:00 p.m.-4:00 p.m.

* |[dentification and proof of income and rent
required, please call for an appointment.

¢ Also see branches in Mississauga and
Whitby.

Ontario Vegetarian Food Bank

416-744-4357

www.vegfoodbank.ca

2370 Midland Avenue, Main Floor, Suite B5

Saturday: 3:00 p.m.-6:00 p.m.

2400 Finch Avenue West, Suite 10

Monday-Saturday: 10:00 a.m.-12:30 p.m.

» |dentification and proof of income required,
please call for an appointment.

Welcome Home | A guide to services for tenants | 2011




Meals on Wheels (MOW)

Meals on Wheels

www.mealsonwheels.ca

* Meal delivery service for seniors, disabled
persons and chronically/acutely ill persons.

* Registration is required and fees apply.

» For more information, please contact the
MOW provider in your area (visit the website
for a map of MOW locations).

Etobicoke/York

Etobicoke Red Cross MOW
416-236-3180
420 Dundas Street West

Downsview Services to Seniors
416-398-5510
497 Wilson Avenue

Humber Community Services
416-249-7946
1167 Weston Road

West Toronto MOW
416-653-3535
80 Ward Street

North York

Yorkminster MOW
416-482-0549
1585 Yonge Street

Taylor Place MOW
416-447-7244
875 Don Mills Road, Unit 7

True Davidson MOW
416-752-9667
2723 St. Clair Avenue East

Scarborough

Warden Woods MOW
416-694-1138
74 Fir Valley Court

St. Paul’s LAmoreaux MOW
416-493-3333
3333 Finch Avenue East

Scarborough Support Services
416-750-9885
1045 McNicoll Avenue

West Hill MOW
416-284-5931
3545 Kingston Road

Toronto/East York

St. Christopher House MOW
416-532-4828
248 Ossington Avenue

SPRINT MOW
416-481-0669
140 Merton Street, 2nd Floor

Mid-Toronto MOW
416-962-9449
192 Carlton Street, 2nd Floor

East York MOW
416-424-3322
2 Thorncliffe Park Drive, Unit 52

WoodGreen MOW
416-469-5211
1080 Queen Street East
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MENTAL HEALTH SERVICES

If you or someone you know needs mental health services, the
organizations listed here are a good start. Crisis lines can help people

in distress and the other organizations can help people find and
connect to the appropriate service. More services are also listed
under "Counselling" on page 29.

Crisis Iines Centre for Addiction and Mental Health,

McLaughlin Information Centre
Anishnawbe Health Mental Health Crisis Line 416-595-6111

416-891-8606 (Aboriginal clients) Toll Free: 1-800-463-6273

www.camh.net
Centre for Addiction and Mental Health » Provides assistance and support to people
416-535-8501 ext. 6885 who are not currently connected to support,

or who find it difficult to access the mental

Distress Centres of Toronto health and addiction systems, including those
416-408-HELP (4357) from diverse communities.

¢ Provides service to those who speak
Gerstein Crisis Centre languages other than English or French
416-929-5200 through partnership with CAMH's Cultural

Interpretation Services.
Kids Help Phone

1-800-668-6868 Community Care Resources, Toronto

Central Community Care Access Centre
General information and 4T1|<|5-;306-918§26 p43.006+

oll Free: 1-866-243-

referral www.toronto.communitycareresources.ca
There are many small agencies that provide e Call or visit the website to connect to local
specialized mental health services. To locate health care service providers.
an agency that provides service in your lan-
guage or neighbourhood contact one of the Community Resource Connections of
organizations listed here. Toronto (CRCT)

416-482-4103
Canadian Mental Health Association, www.crct.org
Toronto Branch e Community-based mental health support
Intake, Information and Referral Services: services, information and mental health
416-289-6285 ext. 243 (East of Yonge Street) promotion.
416-789-6880 (West of Yonge Street) * Website has searchable database of mental
www.toronto.cmha.ca health services and supports.
« Information, intake and referral. * Also provides case management and
e Case management. outreach services.

* Employment services.
* Peer support drop-in.
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ConnexOntario Health Services Information

Mental Health Service Ontario

Toll Free: 1-866-531-2600

(Access to interpreters for over 140

languages)

www.connexontario.ca

e Information and referral service providing
detailed information on mental health
services and supports ranging from hospital
based to community and self-help groups.

e Confidential and anonymous.

Consumer/Survivor Information

Resource Centre of Toronto

416-595-2882

1001 Queen Street West

www.csinfo.ca

¢ Walk-in resource centre has free literature
related to mental health and addictions;
books and videos related to mental health
and addictions for use at the centre.

¢ Information about and referral to mental
health and addictions services, over the
phone or in person.

Case Management and
Support Services

Across Boundaries, an Ethnoracial Mental

Health Centre

416-787-3007

51 Clarkson Avenue

www.acrossboundaries.ca

¢ Individual and community support (case
management).

* Support groups for consumers/survivors and
initiatives to address economic and social
barriers.

* Alternative models of support and services,
art therapy, drop-in, life skills, and community
kitchen.

Alternatives: East York Mental Health
Counselling Services Agency
416-285-7996

2034 Danforth Avenue
www.alternativestoronto.org

* Case management and community support.
* Supportive counselling.

e Information and referral.

Community Resource Connections of

Toronto (CRCT)

416-482-4103

366 Adelaide Street East, Suite 230

www.crct.org

* Community-based mental health support
services, information and mental health
promotion.

* Qutreach and case management.

* Publishes Making Choices, a guide to
mental health services, supports and
resources in Toronto.
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COTA Health

416-785-9230

Toll Free: 1-888-785-2779

2901 Dufferin Street (head office)

www.cotahealth.ca

* Case management, supportive housing,
short-term residential beds, day program,
court and justice related services.

¢ Qutreach to individuals who are homeless or
living in shelters.

Friends and Advocates Centre Etobicoke
416-234-9245

2340 Dundas Street West
www.friendsandadvocates.org

* Member run consumer/survivor programs.
* Drop-in and social activities.

Hong Fook

416-493-4242

260 Spadina Avenue, Suite 408

and

416-493-4242

3320 Midland Avenue, Suite 201

www.hongfook.ca

» Case management and on-site programs in
various Asian languages.

Reconnect Mental Health Services
416-248-2050

2150 Islington Avenue, Suite 202
www.reconnect.on.ca

* Rehabilitation and support services.

* Case management/community support.
* Service provided in over 20 languages.

Sound Times

416-979-1700

280 Parliament Street

www.soundtimes.com

e Consumer/survivor run.

* Provides peer support, recreation, service
coordination and referral.

WoodGreen Community Centre of Toronto
416-645-6000 ext. 1367/1150

815 Danforth Avenue

www.woodgreen.com

* Case management.

* Supportive counselling.

* Social and recreational groups.
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SETTLEMENT
SERVICES

If you are a newcomer and have questions about living and working
in Toronto, the following websites and organizations are a good place

to start. For a listing of English as a Second Language classes, see
the Education section, page 49-54. For a more comprehensive

listing of settlement services see www.21 Ttoronto.ca.

General information

Citizenship and Immigration Canada

www.cic.gc.ca

* Information about applying for citizenship,
sponsorship, work and study permits.

Ontario Immigration

416-327-2422

Toll Free: 1-800-267-7329

TTY: 416-326-0148

www.ontarioimmigration.ca

* Information on housing, health care, how to
find a job, enter a profession or trade, start a
business or go to school.

Ontario Network for Internationally-trained

Professionals

Www.onip.ca

e Information on licensing, certification and
employment.

Settlement.org

www.settlement.org

e Information on finding a job, sponsorship, ESL,
housing and health in more than 30 languages.

Canada Mortgage and Housing Corpora-

tion, Housing for newcomers

www.cmhc.ca/newcomers

* Information on renting an apartment, buying a
home, and looking after your home.

Services

COSTI

416-658-1600

1710 Dufferin Street

www.costi.org

* Settlement services, orientation, counselling,
education and training.

* See website for service locations.

Culturelink

416-588-6288

2340 Dundas Street West, Suite 301

www.culturelink.net

* Orientation, counselling, information and
referral, assistance filling out forms.

* Newcomer Youth Centre.

WoodGreen Community Services

416-645-6000 ext. 2100

815 Danforth Avenue, Suite 300 and

1491 Danforth Avenue, Main Floor

www.woodgreen.org

* Orientation, counselling, employment work-
shops, and youth programs.

YMCA Newcomer Information Centre

416-928-6690

42 Charles Street East, 3rd Floor

www.ymcatoronto.org/en/newcomers/index.html

¢ Information on housing, social services,
learning English, arranging child care and
more.
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SENIORS

This section highlights some of the many programs for seniors.
Government websites are a good place to start when looking for

resources or services. If you are looking for supports in your commu-
nity to help you stay housed try Toronto Central Community Care
Access Centre, listed below, or 211 Community Information.

Crisis line

Senior Safety Line

Toll Free: 1-866-299-1011

* The hotline is a free, confidential resource for
seniors suffering abuse, including physical,
mental, sexual, neglect, and financial.

General information and
referral

Seniors Canada

WWW.Seniors.gc.ca

Toll Free: 1-800-O-Canada (1-800-622-6232)

TTY Toll Free: 1-800-926-9105

e Government of Canada website with informa-
tion on various programs including finances
and pensions, legal matters and veterans
services.

e Follow the links on the left for the Services for
Seniors Guide.

Ontario Government, Seniors pages

www.ontario.ca/en/communities/seniors/index.htm

Toll Free Seniors’ Infoline: 1-888-910-1999

TTY Toll Free: 1-800-387-5559

* Links to information and resources including
financial assistance, senior drivers and
residential care.

Seniors’ Info

www.seniorsinfo.ca

¢ A web portal with information about federal
and provincial and local programs including
Seniors Networks, Travel and Leisure, and
Work and Volunteering.

Toronto Seniors’ Portal

www.toronto.ca/seniors

* Information about City of Toronto programs
and services for seniors.

¢ Follow the links under Finance to find out
more about the Property Tax Deferral
Program and Residential Rehabilitation
Assistance Program (funds to assist home
owners with essential repairs or modifications
for disabled persons).

Advocacy and Legal Services

(see also Legal Services pages 86)

Advocacy Centre for the Elderly

416-598-2656

2 Carlton Street, Suite 701

www.acelaw.ca

* Community legal clinic.

* Representation in cases involving issues
such as long-term care, elder abuse,
government pensions, income maintenance,
retirement home tenancies, mental health
and mental capacity issues.

Community Legal Education Ontario

416-408-4420

119 Spadina Avenue, Suite 600

www.cleo.on.ca

* Produces free public legal education materi-
als in clear language about different subjects
including elder abuse, and the Bill of Rights
for residents in long-term care homes.

* Not a legal clinic. Cannot provide legal advice.
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Office of the Public Guardian and Trustee

416-314-2800

Toll Free: 1-800-366-0335

595 Bay Street, Suite 800

Toronto ON M5G 2M6

Fax: 416-314-2698

www.attorneygeneral.jus.gov.on.ca

* The Office of the Public Guardian and
Trustee has a Power of Attorney Kit that will
help you appoint the person you want to make
decisions for you when you are no longer
able to do so for yourself.

* Power of Attorney is a legal document that
gives someone else the right to act on your
behalf.

Financial Support

(see Financial Assistance pages 57-59)

Home Energy Help

416-203-3106

Toll Free: 1-888-855-3106

TTY: 416-338-0889

www.toronto.ca/home-energy-help

* A new program offering free home improve-
ments to help those in financial need reduce
their energy use, save money and make their
home more comfortable.

* Improvements may include new insulation,
furnace upgrades and low-flow toilets, plus
items to reduce electricity use.
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Health Care, Supports to
Stay in Your Home and
Long-Term Care Options

Community Care Resources, Toronto
Central Community Care Access Centre
416-506-9888

Toll Free: 1-866-243-0061

250 Dundas Street West, Suite 305

www.toronto.communitycareresources.ca

» Offers a wide range of options that include
connecting you to care that may help you stay
in your own home longer.

* Anyone can make a referral to a CCAC —
you, a family member, a caregiver, a friend,
your physician or another health care
professional.

* You can search online for Care in Your
Community or call to speak to someone
directly.
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TENANT SERVICES

The following section provides information on tenant services includ-
INg free legal clinics, maintenance and repairs, property standards,

tenant hotline, tenant defence fund, rent bank, rental arrears, and
eviction services (see also Tenant Rights and Obligations page 8).

Complaints about property
standards

Municipal Licensing and Standards
Provides information and addresses the state
of repairs, safety and heating in an apartment
or building.
www.toronto.ca/apartmentstandards/home
For complaints about the standards in your
rental property call 311 Toronto.

Legal Assistance

Advocacy Centre for Tenants

Tenant Duty Counsel

416-597-5855

Toll Free: 1-866-245-4182

425 Adelaide Street West, 5th Floor

www.acto.ca/english/home.php

* Lawyers and legal assistants are available to
assist tenants on the day of their hearing at
the Landlord and Tenant Board.

 Should tenants require in-depth legal services
before their hearing, they should contact
a local community legal clinic (see next page).

The Centre for Equality Rights in
Accommodation (CERA)
416-944-0087

Toll Free: 1-800-263-1139
www.equalityrights.org/cera

e Can help fight housing discrimination.

Community Legal Education Ontario (CLEO)
416-408-4420

119 Spadina Avenue, Suite 600
www.cleo.on.ca

cleo@cleo.on.ca

* Plain language materials cover many areas of
law, including tenants' rights, social assistance,
immigration and refugee law, workers' rights,
family law, elder abuse and youth justice.

Investigation and Enforcement Unit Call

Centre of the Ministry of Municipal Affairs

416-585-7214

Toll Free: 1-888-772-9277

www.mah.gov.on.ca/Page142.aspx

* Responds to complaints about alleged
offences under the Residential Tenancies Act.

The Federation of Metro Tenants’

Association (FMTA)

Tenant Hotline: 416-921-9494

www.torontotenants.org

*Tenant Hotline is a free telephone counselling
service that explains tenants’ rights and
obligations and advice on matters including
leases, repairs, evictions, sub-metering and
automatic rent reductions.

» Counselling services are available in 150
languages.

* The FMTA does not offer legal advice. Should
you require legal attention, contact a local
community legal clinic.

The Tenant Defence Fund

FMTA Outreach Team: 416-413-9442

www.torontotenants.org

*Tenant Support Grants, and organizing
assistance to groups of tenants fighting high
rent increases or the loss of their rental
housing.
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Community Legal Clinics

Community legal clinics offer free legal advice
under Legal Aid Ontario on topics from rent
increases to maintenance to eviction.

Etobicoke/York

Rexdale Community Legal Clinic
416-741-5201

South Etobicoke Community Legal
Services

416-252-7218

York Community Services
416-653-5400

North York

Centre for Spanish-Speaking Peoples
Legal Clinic

416-533-0680

Downsview Community Legal Services
416-635-8388

Flemingdon Community Legal Services
416-441-0969

Jane-Finch Community Legal Services
416-398-0677

Willowdale Community Legal Services
416-492-2437

Scarborough

Scarborough Community Legal Services
416-438-7182

West Scarborough Community Legal
Services

416-285-4460

Toronto/East York

Aboriginal Legal Services

416-408-3967

African Canadian Legal Clinic
416-214-4747

Downtown Community Legal Services
416-978-6447

East Toronto Community Legal Services
416-461-8102

s iy

Kensington-Bellwoods Community Legal
Services

416-924-4244

Metro Toronto Chinese & Southeast Asian
Legal Clinic

416-971-9674

Neighbourhood Legal Services
416-861-0677

Parkdale Community Legal Services
416-531-2411

West Toronto Community Legal Services
416-531-7376
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Rental Arrears and
Financial Assistance

If you are behind in your rent, consider con-
tacting the nearest Rent Bank office. If you are
on social assistance, please contact your
caseworker.

Rent Bank

Central Office
416-924-3862
www.ontariorentbank.net
or
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Neighbourhood Information Post

416-924-2543

WWWw.nipost.org

¢ Provides interest-free loans to eligible tenants
who are in rent arrears and facing eviction.

* Rent bank loans are not available to people
on social assistance or those in subsidized
housing.

Access Centres:
Albion (North Etobicoke)
416-741-1553

Albion (South Etobicoke)
416-252-5990

COSTI North York Housing
416-244-0480

East York Housing Outreach
416-698-9306

Flemingdon Neighbourhood Services
Housing Help Centre
416-424-2900

Scarborough Housing Help
416-285-8070

WoodGreen Housing Help
416-645-6000 ext.1175

York Community Services
416-653-5400

Emergency Energy Fund

416-338-3332

www.toronto.ca/socialservices

» Administered by Toronto Social Services.

* For low-income residents of Toronto who are
not receiving social assistance.

e Must have been disconnected or received a
disconnection notice and do not have
sufficient income and/or assets to pay the
arrears.

Home Energy Help

416-203-3106

Toll Free: 1-888-855-3106

TTY: 416-338-0889

www.toronto.ca/home-energy-help

* A new program offering free home improve-
ments to help those in financial need reduce
their energy use, save money and make their
home more comfortable.

* Improvements may include new insulation,
furnace upgrades and low-flow toilets, plus
items to reduce electricity use.

Share the Warmth

416-736-4671

info @ sharethewarmth.org

* Service available only through referral from a
housing help centre or participating agency.

¢ Limited assistance to low-income households
unable to pay heating or energy bills.

* Available during winter months only.

Winter Warmth Fund

Neighbourhood Information Post
416-924-2543

Ontario Rent Bank

416-924-3862

 For low-income residents who are in arrears
for their natural gas and electricity utility bills,
and who have exhausted all other sources of
financial support.

* Administered by Rent Bank.

Tenant Insurance

Soho Tenant Insurance

www.sohoinsurance.ca/tenantinsurance.htm

¢ ow-cost, hassle free insurance for residents
of social housing.
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TRANS

RESOURCES

The following list of organizations provide a variety of services such
as health care, trans programs, individual counselling, workshops,

groups, youth programs and community activities to transgendered,
transsexual, gay, lesbian, bisexual, two-spirit, and intersex people as
well as those who work in the sex-trade.

519 Church Street Community Centre

416-355-6778

519 Church Street

www.the519.0rg

* Programs and services including Meal Trans,
a food drop-in with a legal clinic and a
housing worker, Trans Youth Toronto drop-in,
Trans Sex Worker Outreach, and support
groups.

2-Spirit People of the First Nations

416-944-9300

593 Yonge Street, Suite 202

WWW.2spirits.com

Monday-Thursday: 9:00 a.m.-4:00 p.m.

e Social, cultural and recreational activities
(traditional sweats, drum making, celebration
of life ceremonies).

* Support services including counselling,
referral and long-term care program.

Centre for Addiction and Metal Health,

Rainbow Services

416-535-8501 ext. 6781

Toll Free: 1-800-463-2338 ext. 6781

60 White Squirrel Way

www.camh.net/rainbow_services/

Monday-Friday: 9:00 a.m.-5:00 p.m.

* Provides counselling to lesbian, gay, bisexual,
transgender, transsexual, and intersex people
who are concerned about their use of drugs
and alcohol.

* Evening group sessions available.

Fred Victor Employment and Training

Services, Thrive

416-364-8986

248 Queen Street East

www.fredvictor.org/employment_training

Monday: 1:30 p.m.-4:30 p.m.

* Thrive offers those who identify as trans-
gender, transsexual, two-spirited or gender-
variant to focus on employment, life skills and
housing issues.

Maggie’s, The Toronto Prostitutes’
Community Service Project
416-964-0150

298 Gerrard Street East, 2nd Floor
www.maggiestoronto.ca

e Informal counselling and support.

* Legal advocacy.

¢ HIV and STI education and materials.
* By appointment only.

Sherbourne Health Centre,

LGBT Primary Health Care

416-324-4103

333 Sherbourne Street

www.sherbourne.on.ca

Monday, Wednesday, Friday: 9:00 a.m.-5:00 p.m.

Tuesday, Thursday: 9:00 a.m.-8:00 p.m.

* The LGBT primary health care team works to
promote health and wellness by addressing
the specialized health issues of those who
identify as LGBT.
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TANSIT

The page contains information about public transportation in Toronto
and the surrounding region, including the TTC, GO Transit, VIVA and

York Region Transit.

Toronto Transit
Commission (TTC)

416-393-4636 for information on fares, routes,

schedules and service

TTY: 416-481-2523

www.ttc.ca

* Provides public transit in the City of Toronto
via subways, buses, LRT and streetcars.

¢ For route information see www.ttc.ca.

e TTC is also responsible for Wheel-Trans,
providing specialized door-to-door services.

Fares

* Prices effective January 3, 2010 and subject
to change.

Single fare purchase
Adult $3.00
Senior/Students $2.00
Child $0.75

Tickets and Tokens

5 adult tokens for $12.50

5 senior/student tickets for $8.25
10 adult tokens for $25.00

10 senior/student tickets for $16.50
10 child tickets for $5.50

Monthly Metropass
Adult $121.00
Senior/student $99.00

Metropass Discount Plan
Adult $111.00
Senior/student $89.00

Weekly Pass
Adult $36.00
Senior/student $28.00

Downtown Express

Adult $2.50 cash, token or Express Sticker
Senior/student $1.65 cash, ticket or Express Sticker
Child $0.55 cash or ticket

GTA Weekly Pass
$52.00

Seniors

People 65 years of age or older must show
appropriate proof of age when paying the fare
or a full adult fare is charged.

Students

Students aged 13 to 19 pay one ticket or exact
cash with a TTC Student Discount Card Photo
ID. This card must be shown to TTC employ-
ees when using a student fare, or full adult
fare is charged.

Children

Children 12 years or younger pay one ticket or
exact cash. The TTC Child Proof-of-Age Card
is available and shows collectors that the child
is eligible for the child's rate. Children under 24
months ride free.
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GO Transit

416-869-3200

Toll Free: 1-888-438-6646

TTY Toll Free: 1-800-387-3652

www.gotransit.com

* An interregional public transportation service
for the Greater Toronto and Hamilton Area of
Southern Ontario.

* Service extends to Niagara Falls and
Kitchener-Waterloo, Orangeville, Barrie, and
Beaverton, Stouffville, Uxbridge, Oshawa,
Peterborough and Newcastle.

¢ For more information about train and bus
schedules visit www.gotransit.com.

Fares

The price of your GO trip is based on the dis-
tance travelled and the passenger category
(adult, student, senior or child). Frequent rid-
ers can buy discounted tickets and passes.
For detailed information about fares visit
www.gotransit.com.

Seniors

Seniors 65 years of age and older pay half the
adult single-ride fare. Proof of age only if re-
quested by GO staff.

Students

Elementary, junior high, and secondary
students must show a valid Canadian school-
issued ID.

Post Secondary Students

Full-time Canadian university and college stu-
dents are eligible for GO Transit student fares,
and they must carry official GO Student ID.
GO Student ID is available through school at
time of registration.

Children

Child single-ride fare is half the adult single-
ride fare. One child between the ages of 1 and
4 may ride free with an accompanying adult.
Proof of age only if requested by GO staff.
Children under the age of 1 ride free.

VIVA/York Region Transit

905-762-2100

Toll Free: 1-866-668-3978

TTY: 905-881-5167

TTY Toll Free: 1-866-276-7478

www.yrt.ca

¢ Viva connects Markham, Richmond Hill,
Vaughan, Aurora and Newmarket and links
York Region with the TTC subway system,
GO Transit and the Region of Peel.

* York Region Transit’s local service connects
all nine municipalities of York Region with
access to Toronto, Durham and Peel.

Fares

Fares vary by category (adult, senior, student,
child) and by zones. Check www.yrt.ca for
accurate information.

Seniors
Seniors, 65 and older, must show proof of age
with tickets and monthly passes.

Students

Full-time secondary school students must
present a valid student ID card with tickets and
monthly passes.

Children

A child is of elementary school age, 5-13
years. Children under age one ride free. One
child, aged 1-4 years, may ride free with an
adult.
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VOLUNTEERING

Whether you have a special talent for cooking or a few extra hours to
sort food at a food bank, there are many choices when it comes to

volunteering. Many agencies ask volunteers to attend an orientation
or training.

You can find a volunteer opportunity in the

community in three easy ways:

e Match your skills and interests.

e Find an organization by name that you'd like
to volunteer with.

* Find a volunteer opportunity in your
neighbourhood by postal code search.

To find out more, or search for opportunities
online go to:

Charity Village

www.charityvillage.com

* Search volunteer opportunities by location,
type of job, sector, and whether kids and
teens are welcome.

Volunteer Toronto

416-961-6888

344 Bloor Street West, Suite 404

www.volunteertoronto.ca

* Volunteer Toronto is an online matching
system for everyone over age 13.

* Helpful tips for getting started and what to
expect.

Board Match

www.boardmatch.org

* Boardmatch helps place knowledgeable and
enthusiastic volunteers on the Boards of
Directors of charitable organizations.
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