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9:00 – 9:15 a.m.
Coffee and Networking

9:15 – 11:00 a.m.


1. Toronto Vital Signs Report – Nadien Godkewitsch, Toronto Community Foundation
2. Young Parents No Fixed Address – Yvette Roberts
3. Housing Access and Support Services for Newcomers (HASS-N) – Yong Lee, Fred Victor Centre
4. Mental Health Commission of Canada Update – Carolyn Dewa 
5. New Business/Announcements
Attending: Karla Aguilar, Luis Carrillos, Meeley Chan, Stella Coady, Dale Coppins, Donna Dalrymple, Vanessa Fletcher, Angela Gagliardi, Gloria Gallant, Alexandra Gunn, Gaye Hainsworth, Mike Higgins, Gabrielle Hrynkiw, Anselm Ikiebey, Sam Kwan, Rochelle McAlister, Rebecca McClellan, Toby Mullally, Don Nichols, Fanny Paz, Heath Priston, Kenya Reynolds, Maurice Richman, Fatima Saliu-Ediagbonya, Vicki Sanders, Renee Shentow, Louise Smith, Natasha Snow, Sandra Vaughan, Katherine White
1. Janet Fairfield assumed the Chair and called the third session of the 2011 Housing and Homeless Services Network meeting to order.  Minutes of the meeting held on June 8, 2011 were approved as circulated.
2. WoodGreen's Homeward Bound Program, Pauline Hockenstein
WoodGreen's Homeward Bound program a transformational, coordinated service delivery model that brings together, under one roof, the critical services families need to become self-supporting. Unique in Canada, Homeward Bound is an holistic, 4-year job-readiness program that provides affordable housing; free, quality child care; personal development support; mental health and recreational services for children; training and post-secondary education in a marketable skill and a guaranteed, family-sustaining career opportunity at the end of the program.
It's a very rigorous program and is not for everyone. Women are carefully screened to ensure they are up to the challenge of balancing both their educational studies and family responsibilities. Getting a college education is the top priority. Women receive housing and childcare so they can go to school full-time. They are housed for up to four years and once their education is complete, they move on to their own homes with sustainable employment. Of those who complete the program, 70%  maintain stable employment and housing.
3. Toronto Christian Resource Centre's 40 Oak Street Development, Phil Nazar
When Toronto Community Housing Corp. (TCHC) designed the re-development of Regent Park, there was no plan to increase the number of affordable housing spaces. As a long-standing central organization in the community, Toronto Christian Resource Centre (CRC) saw an opportunity to not only increase the number of units in that area, but to create specific housing for people who have complex needs that make it difficult for them to find and keep housing. 
With that goal in mind, CRC undertook the construction of a five storey 87 unit building at their 40 Oak Street location. The new building offers 87 units of affordable housing on the upper four floors. Forty of these units will be partially funded by TCHC and the remaining 47 will be targeted to individuals and families from CRC and partnering agencies. Although TCHC is partially funding units, anyone residing in these units will not be considered a client of TCHC and able to transfer between other social housing units. Dixon Hall had been contracted as property manager and a tenant services coordinator will be hired. The main floor is designed as a community hub for worship, and will house partner social services agencies as well as CRC's offices and drop-in.
Partnerships with five other social service agencies will ensure that each tenant at 40 Oak will be able to access services that will enable them to sustain their housing. Through other partnerships, it is expected that there will be rent supplements available for 13 units. Occupancy is expected in December and tenancy will begin in January.
4. Beyond the Basics: Anti-Oppression and Anti-Discriminatory Practice for Housing Work – RENT workshop, Janet Fairfield

RENT is hosting an anti-Oppression/anti-Discriminatory workshop on Friday, September 23, 2011 at their office at 947 Queen Street East. This level II workshop will enhance your current knowledge of how to respond more effectively to the challenging diversity issues faced in your daily work with landlords, clients, colleagues, and other service providers. RENT members can register online. Non-members can contact Janet Fairfield to register at program@housingworkers.ca 
5. City of Toronto, Wellbeing Toronto, Harvey Low
Wellbeing Toronto is a new web-based measurement and visualization tool that helps measure neighbourhood "well-being". The measurement tool was implemented in June 2011 by the City of Toronto with the following features:  
· A collaborative open data approach with a full range of indicators across domains, is value-free and accessed for free;
· It leverages and consolidates data across "silos" (all City divisions are involved, as well as diverse community agencies, other levels of government, and academic expert panels including representation from hospitals and universities); 

· Provides a 'common fact base' to support and improve transparency in planning, analysis and decision-making;
· Users select indicators and see results instantly on a map, graph or table, and can combine and weight the significance of a number of indicators to suit own needs;
· As a fact-based tool, Wellbeing Toronto allows the identification of service inequities and lays the foundation for a new system of monitoring well-being across all neighbourhoods; and 

· Indicators for first release (June 2011) include health, housing, economics, environment, safety, transportation, recreation, civic engagement, education and demographic data.
The first group of indicators for release include health, housing, economics, environment, safety, transportation, recreation, civic engagement, education and demographic data. Wellbeing Toronto moves away from the prescriptive approach of telling people what the 'at risk' neighbourhoods are and allows and empowers citizens to define their own 'at risk' communities themselves within a transparent application based on their own criteria.  The tool creates a forum to discuss neighbourhood-level issues across interest areas (domains), where indicators can be chosen, combined and weighted to measure a variety of issues across those different domains. 
Wellbeing Toronto is an objective, evidence-based tool to help measure neighbourhood well-being over time, not just one point in time. Its benefits will, therefore, accrue over the long term as more information is entered over the years. Wellbeing Toronto will be adding further enhancements, and is seeking community feedback on the tool and working on further collaborations.  To provide feedback or seek more information, please visit their website at: www.toronto.ca/wellbeing.
6. Vote for Housing Campaign – Janet Fairfield

Vote for Housing is a broad-based Toronto coalition of community groups working to put the issue of liveable and affordable housing on the provincial election agenda.  It seeks to identify what the different parties have to say about affordable housing and asks candidates to endorse their Statement on Liveable and Affordable Housing.  Housing fact sheets on a comprehensive housing strategy; creating more affordable housing; the links between housing, health and the economy; and protecting tenant rights can be downloaded from the website. The campaign will wrap up post election. Please visit the website at: www.voteforhousing.ca
7. Helping Homeless Ontarians Vote – Michele Connell, SSHA-Hostel Services
The Chief Electoral Officer of Ontario has introduced the Certificate of Identity and 
Residence (E0824) targeted to individuals who are homeless and wish to vote in the 2011 Provincial General Election. A representative of an agency (e.g., shelter, food bank, community health facility) can complete an Authorization of Administrators form that will provide them with the authority to sign the Certificate providing proof of identity and residence. Once the Authorization form is completed and sent in, the agency will receive copies of the Certificate of Identity and Residence for the prospective voters.  Staff can then sign the Certificates for each individual and this is all that needs to be provided at the polling station for them to vote. For more information, please see: http://wemakevotingeasy.ca/en/who-can-vote.aspx 
8. New Business/Announcements
Service Relocation:
Alex Gunn, Beaches Employment and Social Services 
Beaches Employment and Social Services located at 1631 Queen Street East will be undergoing renovations over the next couple of months.  Please be aware that this will impact their opportunity to service clients and the public onsite during construction. Clients will be referred to other locations for services and these will be well communicated. Please contact the office or your direct caseworker for details.
Contest:

Thania Valle, Landlordconnect Facilitator 

Landlordconnect is running the contest "Send us Your Leads" from October 1 to November 30 and the objective is to help locate leads on affordable units for clients.  The more leads on potential landlords and housing units you send, the more chances to win one of three prizes.  How does the contest work? You take a photo; include the phone number, address, and other available information; email your lead with the subject"Landlordconnect.ca Contest" to support@housingworkers.ca. Winners will be announced at the December Networking Lunch.  For questions, please contact 647-258-9981 or email support@housingworkers.ca
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Future agenda items:  

Meeley Chan, 416-392-0058/ mchan1@toronto.ca, Michele Connell, 416-397-4164/ mconnel@toronto.ca or Sandra Vaughan, 416-397-4192/ svaugha@toronto.ca
Changes to phone, fax, e-mail, mailing information: Laila Parpia 416-392-7198 laparpi@toronto.ca 

