
What You Can Do To 
Help 

Quick Tips for the Homeowner



 

Do not pour grease, cooking 
oil, or fat down kitchen 
drains and catch basins or 
flush objects into toilets 



 

Do not cover or block catch 
basins or drain openings on 
your backyard



 

When disconnecting your 
downspouts, ensure that 
water drains properly and 
does not affect your 
neighbour’s property



 

Clear your eavestroughs and 
downspouts of leaves and 
other debris



 

Make sure not to increase 
your paved parking surface 
more than is permitted 

Always report flooding 
immediately

by calling 416-338-8888
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