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Questionnaire  
Coordinated Street Furniture Program 

 
This is a voluntary and anonymous questionnaire 

  
Why are we doing this project?  
Toronto has a unique opportunity. By improving the design and coordination of the street 
furniture across the City we can make a difference to how our streets look, feel and 
function. The Coordinated Street Furniture Program is a project focused on improving the 
placement, design and accessibility of street furniture elements to make them more 
pedestrian friendly, useable, beautiful and safe. 
 
How will your feedback be used?  
We have been hosting a number of public meetings with residents of the City about the 
issues of street furniture. This questionnaire is an opportunity for you to provide your 
thoughts, perceptions and criticism. Feedback from the public consultation process will be 
used to inform the criteria for a new approach to street furniture. Later this year the City 
plans to ask a number of companies to submit proposals to design, manufacture, supply, 
install and maintain street furniture based on the criteria informed by your input. 
 
Street furniture items that may be included in the Coordinated Street Furniture 
program for Toronto:  
 
- Transit Shelters 
- Telephone Booths 
- Vendor Kiosks

- Litter/Recycling Bins 
- Public Toilets 
- Information Pillars

- Benches 
- Bicycle Racks 
- Publication Boxes

- News Stands 
- Pedestrian Railings 
- Postering Kiosks

 

Instructions 
Please answer the following questions to inform staff of what is most important to you as 
part of this program. (Check off the appropriate boxes – more than one per category if 
applicable) 
 

The first half of your postal code is:  
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1.What do you like about street furniture in the city? 

Appearance Functionality Placement
Comments: 

  
 

2.What don’t you like about street furniture in the city? 

Appearance Functionality Placement
Comments: 

  
 

3.What improvements to street furniture would you make as part of this program? 

Appearance Functionality Placement
Comments: 

  
 

4.What new street furniture items would you like added to Toronto’s sidewalks? 

  
 

5.Did you attend any of the public workshops? Yes No

Locations:  
 

6.Additional comments: 
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