THE CITY OF TORONTO
City Clerk's Division
Minutes of the Community Services Committee
Meeting No. 5

Thursday, May 18, 2000

The Community Services Committee met on Thursday, May 18, 2000, in Committee Room 1, 2nd
Floor, City Hal, Toronto, commencing a 9:45 am.

Members Present:

9:45 am.-12:48 p.m.
Councillor Brad Duguid, Chair X
Councillor Olivia Chow X
Councillor Norman Gardner
Councillor Norman Kely
Councillor Chris Korwin-Kuczynski
Councillor Peter Li Preti
Councillor Joe Mihevc X
Councillor Miched Prue
Councillor Michad Waker X

X X X X

x

Regrets:
Councillor Irene Jones
Also Present:
Councillor Anne Johnston
Councillor Jack Layton
Councillor Ron Moeser

Councillor David Soknacki

Members were present for some or al of the time period indicated.

Confirmation of Minutes.

On motion by Councillor Walker, the Minutes of the meeting of the Community
Services Committee held on April 19, 2000, were confirmed.
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5.1

Greater Toronto Airports Authority.

The Committee had before it a report (May 3, 2000) from the Commissioner of Works and
Emergency Services recommending that:

Q) City Council direct the Generd Manager, Toronto Ambulance to communicate to the
Greater Toronto Airports Authority (GTAA), the Regional Municipdity of Ped, and the
Ontario Minigtry of Hedlth and Long Term Care (MOHLTC) that:

@

()

(©

(d)

(€

Toronto Ambulance will cease to provide routine day-to-day emergency
ambulance coverage to the GTAA lands effective January 1, 2001, except in the
form of emergency mutual aid as may be agreed upon in advance between the
Region of Ped and Toronto Ambulance;

Toronto Ambulance will, for the foreseegble future, retain alead rolein disaster and
meass casuaty servicesto the GTAA ste as currently provided,

Toronto Ambulance will continue to participate actively in EMS planning for mgjor
incidents at the GTAA to the extent requested by the GTAA,;

Toronto Ambulance will cease to provide non-emergency transfer ambulance
sarvice arisng from the GTAA and its associated facilities such as Field Aviation
and Avitat effective June 1, 2000; after June 1, 2000, the Genera Manager,
Toronto Ambulance is ingtructed to refer back to the MOHLTC Missssauga
Centrd Ambulance Communications Centre any such requests for non-emergency
service made to Toronto Ambulance and to decline to provide such services, and

Toronto Ambulance continue to participate in negotiations between the GTAA and
the Chief Adminigtrator's Office regarding adternatives under a broader services
accord which ensure gppropriate compensation for any agreed services in the
future; and

2 the appropriate City officias be given the authority to give effect thereto.

The Committee also had before it acommunication (May 17, 2000) from Mr. Steve Shaw, Vice
President, Corporate Affairs and Communications, Greater Toronto Airports Authority, clarifying
the position of the GTAA in connection with the foregoing matter.
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5.2

The Committee:
Q) recommended to Council:

@ the adoption of the aforementioned report of the Commissioner of
Works and Emergency Services, and

(b) that Toronto Ambulance begin charging the Regional Municipality
of Ped for ambulance services provided to the Greater Toronto
Airports Authority Ste; and

(Moation by Councillor Kelly - Carried)

2 directed that the Commissioner of Works and Emergency Services, the
Generd Manager, Toronto Ambulance, and the Commissioner of
Economic Deveopment, Culture and Tourism be requested to provide the
Community Services Committee for its meeting on September 14, 2000,
with an update on the negotiations with the Greater Toronto Airports
Authority and/or the Regiond Municipdity of Ped.

(Councillor Gardner - Carried)
(Commissioner of Works and Emergency Services, Commissioner of Economic
Development, Culture and Tourism; Generd Manager, Toronto Ambulance; Mr.
Steve Shaw, Greater Toronto Airports Authority - May 18, 2000)

(Clause No. 1, Report No. 5)

Provision of Ambulance Services at Rave Parties.

The Committee had before it a report (May 3, 2000) from the Commissioner of Works and
Emergency Services recommending that:

1)

those organizing raves and smilar events on the properties of the City of Toronto, its
Boards, Agencies and Commissons, be required to contract in advance with City of
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@)

3)

(4)

()

(6)

Toronto Ambulance for sufficient on-scene dedicated Advanced Life Support paramedic
sarvices as in the sole discretion of Toronto Ambulance may be reasonably required to
protect life safety at an event;

Toronto Ambulance be designated as the sole emergency medica authority at such events
and that no other person or entity be retained or used to provide emergency medica
services on such properties,

the cost of the services described above be paid in advance to Toronto Ambulance asa
pre-condition for permission to operate the event on such properties; in addition, a
refundable deposit of $2,500.00 shdl be paid in advance to the City of Toronto sufficient

to permit the recovery of any unanticipated Toronto Ambulance services arising from

unforeseen circumstances at the event;

the Genera Manager, Toronto Ambulance, be directed to ensure gppropriate consultation
be undertaken with Toronto Police Services and the event organizers to ensure that proper
arrangements are made for the delivery of emergency medica services at the event sSite,
given police estimates of crowd sze and the nature of the event;

the City Solicitor be directed to propose to the next meeting of Council a by-law which
extends the requirements of the above recommendationsto dl amilar events held in the City
at any location for which any City permit, licence or permission, or City service, such as
paid-duty policing, are required or requested; and

the appropriate City officials be authorized and directed to take the necessary actions to
give effect thereto.

The Committee:
Q) recommended to Council:

€) the adoption of the report of the Commissioner of Works and
Emergency Services, subject to:

(i) amending Recommendation No. (1) to read asfollows:
“(1) those organizing raves and Smilar events, with

expected attendance of greater than 1,500
persons (based on both discussion with Toronto
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Ambulance and the gpparent cagpacity of the Ste),
be required to contract in advance with Toronto
Ambulance for sufficient ornrscene dedicated
Advanced Life Support paramedic servicesasin
the sole discretion of Toronto Ambulance may be
reasonably required to protect life safety at an
event;”;

(Moation by Councillor Chow.)

(ii) amending Recommendation No. (2) to read asfollows:

‘2

(i) Toronto Ambulance be designated asthe
sole emergency medica authority a such
events and that no other person or entity
be retained or used to provide
emergency medical services on such
properties, and

(i) where Toronto Ambulance indicates that
ItS services are not reasonably required,
or when it cannot provide such services,
the event organizer may obtain medica
sarvices by other means,”;

(Moation by Councillor Chow.)

(iii) deeting Recommendation No. (5) and replacing it with the
following new Recommendation No. (5):

“©)

the City Solicitor be directed to report on options
to extend the recommendetions contained in this
report to al smilar events held in the City of
Toronto at non-City owned locations, including
meking such recommendations conditions for any
City permits, licences, permissons, or City
sarvices, such as paid-duty policing, and aso
induding any potentid provincid legidative or
regulatory changes that may be required;”;
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()

(©

(Motion by Councillor Duguid.)

that the General Manager, Toronto Ambulance be directed to
work with the Medicd Officer of Hedth to promote harm
reduction strategies at raves, (Motion by Councillor Chow.)

that the report of the Commissioner of Works and Emergency
Sarvices and al amendments be forwarded to the following for
comment thereon to the July 13, 2000, meeting of the Community
Searvices Committee:

(i) the Toronto Dance Safety Committes; and

(Moation by Councillor Chow.)

(ii) the Toronto Police Sarvices Board, the Chief of Police, the
Medica Officer of Hedlth, and other appropriate staff
working on the forthcoming report on Raves, requested
by City Council at its meeting on May 9, 10 and 11,
2000; and

(Mation by Councillor Duguid.)

2 directed that:

@

()

the City Solicitor be requested to submit the report requested in
the new Recommendation No. (5) directly to Council for its
mesting on June 7, 2000; and

(Mation by Councillor Duguid.)

the Genera Manager, Toronto Ambulance be requested to report
to the July 13, 2000, meeting of the Community Services
Committee on the results of the Coroner’ s Inquest into the death
of Allen Ho.

(Motion by Councillor Gardner.)
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5.3

5.4

The fallowing mation by Councillor Duguid was declared redundant :

"That the report of the Commissioner of Works and Emergency Services and the
Committeg's recommendations be brought forward to Council in conjunction with
the report on ‘Raves expected by August 2000."

(Commissioner of Works and Emergency Services, Generd Manager, Toronto
Ambulance; City Solicitor - May 18, 2000)

(Clause No. 2, Report No. 5)

Quotation for Aerial Ladder Trucks.

The Committee had before it ajoint report (April 19, 2000) from the Commissioner of Works and
Emergency Services and the Chief Financid Officer and Treasurer recommending thet the quotation
submitted by Smedl Fire Apparatus Company be accepted for the supply and delivery of two 30-
metre and three 25-metre Aeria Ladder Trucks used for fire fighting in the City of Toronto in
accordance with specifications, a atota price of $3,327,165.00 including al taxes and charges,
being the lowest quotation received.

On moation by Councillor Kely, the Committee.

(1) approved the aforementioned joint report, in accordance with the City of
Toronto's Interim Purchasing By-law; and

2 directed that such report be forwarded to Council for information.

(Clause No. 18, Report No. 5)

Toronto Fire Services - Gapping and Succession Planning.

The Committee had before it ajoint report (March 29, 2000) from the Commissioner of Works
and Emergency Services and the Fire Chief submitting, for information, the savings as a result of
retiring fire fightersin both 1999 and 2000, the cogt to fill these retirement positions, and a Sirategy
for replacing retiring fire fighters.
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5.5

5.6

On mation by Councillor Mihevc, the Committee recalved the aforementioned joint
report.

(Commissioner of Works and Emergency Services, Fire Chief - May 18, 2000)

(Clause No. 19(a), Report No. 5)

Toronto Fire Services - Fire Prevention Self-Inspection Program.

The Committee had beforeit ajoint report (April 28, 2000) from the Commissoner of Worksand
Emergency Services and the Fire Chief providing an overview of the premises self-ingpection
program underway a Toronto Fire Services, and recommending that this report be received for
informetion.

On motion by Councillor Prue, the Committee received the aforementioned joint
report.

(Commissioner of Works and Emergency Services, Fire Chief - May 18, 2000)

(Clause No. 19(b), Report No. 5)

National Child Benefit Supplement
Update on Investment of Municipal Savings.

The Committee had before it areport (May 3, 2000) from the Commissioner of Community and
Neighbourhood Services providing an update on the implementation of the Nationa Child Benefit
Supplement (NCBS) in Toronto, the strategy to reinvest municipal NCBS savings, through the
implementation of the Toronto Socid Services Shdter Fund, and the implications of
recommendations from the Children and Y outh Action Committee with respect to changes to the
Shdlter Fund; and recommending thét:

Q) City Coundil endorse the Strategic gpproach to the Shdlter Fund as contained in Attachment
1
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o.7

2 City Council urge the Provincid Government to increase the shelter component of socia
assigtance to reflect locd market conditions as recommended by the Mayor's
Homelessness Action Task Force; and

(3) the appropriate City officids be authorized and directed to take the necessary action to give
effect hereto.

On motion by Councillor Chow, the Committee:

Q) recommended to Council the adoption of the aforementioned report; and
further that it be forwarded to the Children and Y outh Action Committee
for information; and

2 directed that the Commissioner of Community and Neighbourhood
Services be requested to report to the Community Services Committeein
January 2001 on the progress of the program.

(Commissioner of Community and Neighbourhood Services, ¢. Generd Manager,
Socid Savices Divison; Generd Manager, Children's Services Divison - May 18,
2000)

(Clause No. 3, Report No. 5)

Provincial Funding Changesfor Programs
Serving Children with Special Needs.

The Committee had before it areport (April 11, 2000) from the Commissioner of Community and
Neighbourhood Services providing a description of the provincid funding changes for programs
serving children with specid needs; responding to questions and concerns raised by community
agencies, and recommending that the report be recelved for informetion.

On moetion by Councillor Kely, the Committee received the aforementioned
report.

(Commissioner of Community and Neighbourhood Services - May 18, 2000)

(Clause No. 19(c), Report No. 5)
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5.8

Update on Meetingswith the Federal and
Provincial Gover nments Regar ding Homelessness I nitiatives.

The Committee had before it a communication (May 9, 2000) from Councillor David Soknacki,
Scarborough Highland Creek, requesting the opportunity to address the Committee, together with
Coundcillor Ron Moeser, on the meetings held between the Coundillors for Scarborough Bluffs and
Scarborough Highland Creek and the Federal Minigter of Homelessness and the Provincia Minigter
of Community and Socid Services regarding homelessness issues.

The following Members of Council gppeared before the Community Services Commiittee in
connection with the foregoing maiter:

- Councillor David Soknacki, Scarborough Highland Creek;
- Councillor Ron Moeser, Scarborough Highland Creek; and
- Councillor Jack Layton, Don River.
The Committee:
(1) recommended to Council:
@ that City Council support the postion of the Big City Mayors,
adopted at their recent meeting in London, Ontario, requesting the
Federd Government to alow municipdities more flexibility in the
use of the funding being provided for homeessissues, in order thet

more permanent solutions can be addressed;

(Mation by Councillor Chow, on behalf of Councillor Layton.)
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(b) that the Province of Ontario be encouraged to give favourable
consderation to the proposa by the Edgar Non-Profit Housing
Corporation (comprised of Homeaid Housing Corporation
Limited and Anishnawbe Homes Inc.) for the use of the Edgar
Occupationa Centre in Barrie, currently owned by the Ontario
Redlty Corporation, asatrangtional housing project for Aborigind
people; and further that the Mayor of the City of Toronto be
requested to discuss this matter with the gppropriate officids at the
Province of Ontario;

(Motion by Councillor Walker.)

2 directed that the Commissioner of Community and Neighbourhood
Services be requested to report to the Community Services Committeein
June 2000 on:

€) aplan that outlines how the City can best take advantage of the
Federa funding for the homeless, taking into account:

(i) the timing, funding criteria, and community input; and

(i) phasing out the use of motels on Kingston Road as shdters
as atop priority, and the status of the three-year phase
out plan in thisregard; and

(Motion by Councillor Duguid, on behalf of Councillor Soknacki.)
(b) the establishment of alocad community task force to work with the
appropriate staff in addressing the issue of phasing out of motels
as shelters dong Kingston Road.
(Motion by Councillor Duguid, on behalf of Councillor M oeser .)
(Commissioner of Community and Neighbourhood Services;, Councillor David

Soknacki, Scarborough Highland Creek; Councillor Ron Moeser, Scarborough
Highland Creek; Councillor Brian Ashton, Scarborough Bluffs, Councillor Gerry
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5.9

5.10

Altobdllo, Scarborough Bluffs, Councillor Jack Layton, Don River c. Generd
Manager, Shelter, Housing and Support Division - May 18, 2000)

(Clause No. 4, Report No. 5)

Enhancing the Co-ordination of Services
to People who are Homeless.

The Committee had before it areport (May 3, 2000) from the Commissoner of Community and
Neighbourhood Services providing an update on the development of a service planning process to
enhance the co-ordination of services to people who are homeless, and recommending thet:

(1) this report be directed to the attention of the Federd and Provincia Governments and thet

they be requested to participate in the enhanced co-ordination of servicesto the homeless;
and

2 the gppropriate City officids be authorized and directed to take the necessary action to give
effect thereto.

On motion by Councillor Chow, the Committee recommended to Council the
adoption of the aforementioned report.

(Clause No. 5, Report No. 5)
Transtional Housing Allocations from the
Mayor's Homelessness I nitiatives Reserve Fund.
The Committee had beforeit areport (May 4, 2000) from the Commissioner of Community and
Ne ghbourhood Services describing the process for inviting trangtiona housing funding proposds;
proposing firg-round alocations from the Mayor's Home essness I nitiatives Reserve Fund; outlining
next steps; and recommending that:

Q) grants in support of development of trangtiond housing projects be approved as follows,
and these grants be deemed to bein the interest of the municipdity:

@ project planning grants totalling $218,700.00, as specified in Appendix “A”;

(b) major capital grants totalling $500,000.00, aso as specified in Appendix “A”;
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@)

3)

(4)

()

(©) acapital grant in the amount of $225,000.00 be provided to Eva's Initiatives to
complete the Eva’s Phoenix trangtional youth shelter a 11 Ordnance Strest;

$50,000.00 for associated project management and administration costs be borne by the
Mayor's Homel essness Initiatives Reserve Fund;

funds in the amount of $993,700.00 (the sum tota of the Recommendations Nos. (1) and
(2) above) be trandferred from the Mayor's Home essness I nitiatives Reserve Fund to the
2000 Operating Budget of the Shelter, Housing and Support Division, to fund the above
grants and project management and administration cogts, and that the gross expenditure
and revenue budgets of the Shelter, Housing and Support Divison be increased by
$993,700.00 to reflect a zero net impact on the Division's 2000 Operating Budget;

the City enter into agrant agreement or agreements with each grant recipient, and:
@ such agreements to be on the terms and conditions set out in the body of this report
and such other terms and conditions deemed necessary by the Commissioner of

Community and Neighbourhood Services in consultation with the City Solicitor;

(b) release of funds be subject to the recipient meeting such conditions as may be set
out in the grant agreement, within Sx months of Council approva of the grant; and

the appropriate City officids be authorized and directed to take the necessary action to give
effect thereto, including the introduction of any necessary billsin Council.

On motion by Counaillor Mihevc, the Committee recommended to the Policy and
Finance Committee the adoption of the aforementioned report.

(Policy and Finance Committee - May 18, 2000)

(Clause No. 19(d), Report No. 5)

511 Expanded Tenant Hotline Service.
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5.12

The Committee had before it areport (May 3, 2000) from the Commissoner of Community and
Neighbourhood Services providing an update on the Request for Proposas process for the
expanded tenant hotline services, and recommending that:

(1)
@)

the expanded tenant hotline service be implemented on August 1, 2000, & afunding leve
of up to $138,525.00 (funds included in the 2000 approved Operating Budget); and
Coundil extend funding for the current hotline service operated by the Federation of Metro
Tenants Associaions to July 31, 2000, in order to ensure continuation of service,
completion of the Request for Proposal's process and proper transition should there be a
change in the service provider, before the expanded hotline service isimplemented.

On moation by Councillor Waker, the Committee recommended to Council the
adoption of the aforementioned report.

(Clause No. 6, Report No. 5)

Eviction Prevention Projects:
1999 Results and Proposalsfor 2000.

The Committee had beforeit areport (May 3, 2000) from the Commissioner of Community and
Neighbourhood Services summarizing the results of the 1999 eviction prevention projects funded
by the City; providing recommendations for 2000 programs, and an update on renta housing
information and eviction data as requested by Council in June 1999; and recommending thet:

1)

the Commissioner of Community and Neighbourhood Services be authorized to disburse
funding in the approved Shdlter, Housng and Support Operating Budget for Eviction
Prevention as follows:

(@  $20,000.00 for the development of an action plan and services through action
research to address the underlying causes of evictions for low-income families,
remove barriers to obtaining permanent housing, and intervene at appropriate
points prior to these families becoming homeless, and that the Commissioner of
Community and Neighbourhood Services be authorized to sdect a community
group to perform such work through a Request for Proposals process,

(b) $25,000.00 to a group selected through a Request for Proposas process to
determine the options for, and feaghility of, initiating a program which would
reduce the impact of rent defaults as a strategy to prevent eviction; and
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@)

3)

(©

$10,000.00 for updating, reprinting and digtributing the Tenant Survivd Manud and
companion checkligs and the Eviction Prevention Kit, as well as developing,
printing and distributing education and information materids in other aress related
to tenant and landlord maiters,

Council request the Chair of the Ontario Rental Housing Tribunal to st up a mesting
between appropriate saff of the Tribuna and Shelter, Housing and Support Division to
discuss options for the Tribund to provide the City with better data on evictions, including
different grounds for dl eviction applications and digpositions of the gpplications, to help
us better understand the problem of evictions and develop appropriate prevention
Srategies,

Council receive the findings and recommendations in the find report of the Early
Intervention Project for information and forward the gppropriate recommendations of the
report to the Province as follows:

@

()

(©

(d)

Recommendations Nos. (1) to (8) be forwarded to the Ontario Rental Housing
Tribund and gppropriate Tribund officids;

Recommendations Nos. (9) and (10) be forwarded to the Minister of Municipal
Affars and Housing and gppropriate provincid officids;

Recommendation No. (12) be forwarded to the Metropolitan Toronto Housing
Authority and its gppropriate officids, and

Recommendation No. (14) be forwarded to the Toronto Housing Company and
its appropriate officias.

On motion by Councillor Chow, the Committee recommended to Council the
adoption of the aforementioned report.

(Clause No. 7, Report No. 5)
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5.13 Eviction Prevention Strategies at the
Toronto Housing Company.

The Committee had before it a report (May 2, 2000) from the Chief Executive Officer of the
Toronto Housing Company responding to the request of the Community Services Committee to
report on eviction prevention measures and their effectiveness for the Toronto Housing Company
and the Metropolitan Toronto Housing Authority, in consultation with existing tenant associations;
and recommending that this report be received for information.

The Committee dso had before it acommunication (May 3, 2000) from Councillor Jack Layton,
Co-Chair, Advisory Committee on Homeless and Socidly Isolated Persons, indicating thet the
Advisory Committee on Homeless and Socidly Isolated Persons on April 14, 2000, during
condderation of the report on Eviction Prevention Strategies a the Toronto Housing Company and
Metropolitan Toronto Housing Authority, raised a number of concerns with respect to eviction rates
and practices in public housing; and advising that the Advisory Committee adopted the following
motion and requested that the Community Services Committee aso support the following:

Q) that the Community Services Committee endorse the principle that, if any plans proceed
to jointly operate or to amalgamate the Metropolitan Toronto Housing Authority and the
Toronto Housing Company, key community stakeholders, including the Interdlinic MTHA
Working Group, be consulted to ensure the protection of tenant rights; and

2 that this request be forwarded to the Chief Executive Officer of the Toronto Housing
Company for discusson with the Metropolitan Toronto Housing Authority.

On motion by Councillor Chow, the Committee recommended to Council:

Q) the adoption of the recommendation of the Advisory Committee on
Homeless and Socidly Isolated Persons, contained in the communication
dated May 3, 2000, from Councillor Jack Layton, Co-Chair; and

2 that the Interclinic MTHA Working Group be aparty to dl discussons on
policies dedling with evictions to ensure that eviction is the action of last
resort.
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(Commissoner of Community and Neighbourhood Services, Chief Executive
Officer, Toronto Housing Company; Councillor Jack Layton, Co-Chair, Advisory
Committee on Homeless and Socialy Isolated Persons - May 18, 2000)

(Clause No. 8, Report No. 5)

5.14 Update on the Residential Rehabilitation Assistance Program.

5.15

The Committee had beforeit areport (May 4, 2000) from the Commissioner of Community and
Ne ghbourhood Services providing an update on the Resdentid Rehabilitation Assistance Program
(RRAP) activity, including preservetion of affordable gpartments and rooming houses and cregtion
of new unitsin exiging buildings, and recommending that:

1)
2

Canada Mortgage and Housing Corporation be requested to support a second suite pilot
project within the 2000/2001 RRAP alocation for the City of Toronto; and

the appropriate City officids be authorized and directed to take the necessary action to give
effect thereto.

On mation by Councillor Gardner, the Committee recommended to Council the
adoption of the aforementioned report.

(Clause No. 9, Report No. 5)

Implementation of the Intake Screening Unit
Pilot in the City of Toronto.

The Committee had before it areport (May 5, 2000) from the Commissioner of Community and
Neighbourhood Services recommending that:

(1)

2

City Council endorse the implementation plan for piloting the Intake Screening Unit
component of the Service Ddlivery Mode in Toronto, developed by Toronto Socia
Sarvices in conjunction with the Province, subject to full (100 percent) Provincia funding
of $382,000.00;

as part of the implementation process, Toronto Socia Services eva uate the operation and
outcomes of the pilot and report back to the Community Services Committee in late 2000;
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5.16

3)

(4)

the Chief Financid Officer and Treasurer be authorized to process the necessary budget
adjustments to the Toronto Socia Services approved 2000 Operating Budget to reflect
gross cost of $382,000.00, provincia funding of $382,000.00, and net cost of zero to the
City; and

the gppropriate City officids be authorized and directed to take the necessary action to give
effect hereto.

Ms. Heather MacVicar, Generd Manager, Socid Services Divison, Community and
Neighbourhood Services Department, provided the Community Services Committee with an
overhead dide presentation on the "Intake Screening Unit Filot Overview".

On motion by Councillor Mihevc, the Committee recommended to Council the
adoption of the aforementioned report.

(Clause No. 10, Report No. 5)

Termsof Reference - Immigration and
Settlement Policy Framework.

The Committee had before it areport (May 1, 2000) from the Commissioner of Community and
Ne ghbourhood Services recommending that:

1)

2

3)

the Community and Neighbourhood Services Department and the Chief Adminigtrator’s
Office proceed with the development of a City of Toronto Immigration and Settlement
Policy Framework;

the Commissioner of Community and Neighbourhood Services report back to the
Community Services Committee in the fall of 2000 for gpprova of the policy framework;
and

the appropriate City officids be authorized and directed to take the necessary action to give
effect thereto.

On motion by Councillor Prue, the Committee:

(1) recommended to Council the adoption of the aforementioned report; and
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2 directed that the gppropriate staff of the Community and Neighbourhood
Sarvices Department and the Chief Adminigtrator's Office be requested to:

@ conault with the Commissoner of Economic Development, Culture
and Tourism, Commissoner of Urban Development Services and
Chief Planner during the preparation of the report on the City of
Toronto Immigration and Settlement Policy Framework; and

(b) make a full presentation to the Working Group on Immigration
Issues on the policy framework and request recommendations
from them for possbleincluson in thefind report.

(Commissioner of Community and Neighbourhood Services, Chief Adminidrative
Officer; Commissoner of Economic Deveopment, Culture and Tourism;
Commissoner of Urban Development Services, Chief Planner; ¢. Mr. Eric Gam,
Executive Director, Socid Development and Adminigtration Division - May 18,
2000)

(Clause No. 11, Report No. 5)

5.17 Egablishment of a" 211" Community Information Telephone Service.

The Committee had before it areport (May 3, 2000) from the Commissioner of Community and
Neighbourhood Services respecting the proposed "211" Community Information Telephone
Service for the City of Toronto; and recommending that:

Q) Council endorse the gpplication by Community Information Toronto, the United Way of
Gresater Toronto, Inform Canada and the United Way of Canada—Centraide Canada, to
the Canadian Radio-tdevison and Tdecommunicatons Commisson (CRTC) for the
designation of 211 as a community information service;

2 the City of Toronto register in the public process identified by the CRTC;

(3) this report be referred to the Telecommunications Steering Committee for its concurrence;
and

4) the appropriate City officids be authorized and directed to take the necessary action to give
effect thereto.
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5.18

On motion by Councillor Walker, the Committee:
Q) recommended to Council the adoption of the aforementioned report; and

2 referred such report to the Telecommunications Steering Committee for
comment thereon directly to Council for its meeting on June 7, 2000.

(Telecommunications Steering Committee - May 18, 2000)

(Clause No. 12, Report No. 5)
Implementation of the Toronto Seniors Task Force Report
and the Establishment of the Toronto Seniors Assembly.
The Committee had before it areport (May 2, 2000) from the Commissioner of Community and
Neighbourhood Services providing an overview of the departmenta responses to and the
preiminary financid implications of implementating the final report of the Toronto Seniors Task
Force Report; proposing the mandate and membership sdection for the Toronto Seniors Assembly;
and recommending that:

@ Council adopt the proposed mandate and membership of the Toronto Seniors Assembly
asoutlined in Appendix 3; and

(b) the appropriate City officids be authorized and directed to take the necessary action to give
effect thereto.

The following persons appeared before the Community Services Committee in connection with the
foregoing matter:

- Councillor Anne Johnston, North Toronto;
- Mr. Bill Campbdl;
- Mr. Bill Nemerson;

- M s. Rhona Swarbrick, Toronto Pedestrian Committee; and
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- Councillor Ron Moeser, Scarborough Highland Creek.
On moation by Councillor Chow, the Committee:
(@) recommended to Council:
@ the adoption of the aforementioned report;

(b) that the City daff team include daff from dl appropriate
departments, agencies, boards and commissions;, and

(© that two of the four Toronto Senior Assemblies meet in September
and Jenuary of each year, intimefor the City of Toronto’s budget
deliberations, and

2 directed that the Commissioner of Community and Neighbourhood
Services be requested to explore seeking senior volunteersto assist in the
implementation of the various recommendeations contained in the report of
the Seniors Task Force.

(Commissioner of Community and Neighbourhood Sarvices, ¢. Ms. Lydia Fitchko,
Policy Devedopment Officer, Community and Neighbourhood Services Department
- May 18, 2000)

(Clause No. 13, Report No. 5)

5.19 Purchase of Supportive Housing Services at Willowdale Manor.

The Committee had before it areport (April 13, 2000) from the Commissioner of Community and
Neghbourhood Services respecting the purchase of service agreement with St. Elizabeth Hedlth
Care for provison of supportive housing services to clients residing at Willowdae Manor; and
recommending thet:

(1) City Council approve an increase in the rate paid under the current purchase of service
agreement with St. Elizabeth Hedlth Care from $13.50 per hour to $16.00 per hour;

2 the rate increase be retroactive to April 1, 2000, which isthe first day of the 2000/2001
budget year for the Ministry of Hedlth and Long-Term Care (MOHLTC);



-22-
Community Services Committee Minutes
Thursday, May 18, 2000

5.20

(3 the gpprova of the rate increase be conditiona upon the agreement of the MOHLTC; and

4) the appropriate City officids be authorized and directed to take the necessary action to give
effect thereto.

The Committee dso had before it a communication (May 17, 2000) from Ms. Anne Dubas,
President, Canadian Union of Public Employees, Loca 79, requesting that the recommendation in
the report of the Commissioner of Community and Neighbourhood Services be rejected; and that
the Homes for the Aged Division meet with Loca 79 to begin discussons about directly providing
these supportive housing services with Loca 79 members.

On moation by Councillor Mihevc, the Committee:
(1) recommended to Council the adoption of the aforementioned report; and

2 referred the communication dated May 17, 2000, from Ms. Anne Dubas,
Presdent, Canadian Union of Public Employees, Locd 79, to the
Commissioner of Community and Neighbourhood Services for a report
thereon to the Community Services Committee.

(Commissioner of Community and Neighbourhood Services, Ms. Anne Dubas,
President, CUPE Loca 79; c. Generd Manager, Homes for the Aged - May 18,
2000)

(Clause No. 14, Report No. 5)

Appointmentsto the Advisory Committee on Homesfor the Aged.

The Committee had before it a communication (May 5, 2000) from the City Clerk advisng thet the
Advisory Committee on Homes for the Aged on May 5, 2000, recommended the adoption of a
report (April 12, 2000) from the General Manager, Homes for the Aged, recommending that Ms,
Mary Ellen Glover and Ms. Carol Libman be approved for membership on the Advisory
Committee on Homes for the Aged, for aperiod of three years, effective June 1, 2000, with the
option of an additiond term as outlined in the terms of reference.
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On motion by Councillor Gardner, the Committee recommended to Council the
adoption of the recommendation of the Advisory Committee on Homes for the
Aged embodied in the aforementioned communication from the City Clerk.

(Clause No. 15, Report No. 5)

Children and Y outh Action Committee 2000 Work Plan.

The Committee had before it a communication (May 5, 2000) from the City Clerk advisng thet the
Children and Y outh Action Committee on May 4, 2000, had before it a communication (March
22, 2000) from the City Clerk indicating that the Community Services Committee had forwarded
to the Children and Y outh Action Committee (CY AC) the CY AC 2000 Work Plan; and that the
CY AC recommended that:

(1) Council approve the 2000 work plan for the Children and Y outh Action Committee as
outlined in Appendix A and B of the report (March 7, 2000) from the Children and Y outh
Advocate, subject to amending the Time Line for the Children and Y outh Summit to read
“end of September 2000”; and

2 the appropriate City officias be authorized and directed to take the necessary action to give
effect thereto.

On mation by Councillor Gardner, the Committee recommended to Council the
adoption of the recommendation of the Children and Y outh Action Committee
embodied in the aforementioned communication from the City Clerk.

(Clause No. 16, Report No. 5)

Appointment to the Sustainability Roundtable.

The Committee had before it acommunication (April 20, 2000) from the City Clerk advising that
City Council on December 14, 1999, in its adoption of Clause No. 4 of Report No. 11 of the
Policy and Finance Committee, headed "Proposed Governance Mode for Advanced
Environmental Decison-Making'”, established the Sustainability Roundtable; and recommending that
the Community Services Committee gppoint a representative to the Sustainability Roundtable, and
that the said appointment be in effect to the end of the current term of Council.
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On moation by Councillor Waker, the Committee recommended to Council the
gppointment of Councillor Irene Jones as its representative on the Sustainability
Roundtable.

(Councillor Irene Jones - May 18, 2000)

(Clause No. 17, Report No. 5)

The Committee adjourned its meeting a 12:48 p.m.

Chair.



