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COMMUNITY SERVICES COMMITTEE

AGENDA

Date of Meeting: Thursday, May 10, 2001            Enquiry: Rosalind Dyers
Time: 9:30 a.m.    Committee Administrator
Location: Committee Room 1    392-8018

City Hall
100 Queen Street West

DECLARATIONS OF INTEREST PURSUANT TO
THE MUNICIPAL CONFLICT OF INTEREST ACT.

CONFIRMATION OF MINUTES.

DEPUTATIONS. List to be Distributed at Meeting

PRESENTATION: (I) Nissan Toronto Challenge Video and Presentation by
Mr. Albert Mastromartino, President and General Manager,
The Nissan Canada Foundation

(II) Presentation by the Toronto Association for Community
Living regarding the challenges facing the organization
(See Item No. 1)

COMMUNICATIONS/REPORTS.

1. CHALLENGES FACING THE TORONTO ASSOCIATION FOR COMMUNITY
LIVING.

Ms. June Chiu, President,
Toronto Association for Community Living
(April 9, 2001)

Requesting the opportunity to address the Community Services Committee regarding the
challenges facing the Toronto Association for Community Living.
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2. TORONTO EMERGENCY MEDICAL SERVICES COMMUNITY MEDICINE
PROGRAM.

Commissioner of Works and Emergency Services
(April 18, 2001)

Respecting Toronto EMS’s Community Medicine Program achievements in services to
the homeless and socially isolated and the need to obtain direction for an internal
reallocation of Toronto EMS funds within the 2001 Operating Budget to support the
program; and recommending that:

(1) Council support Toronto EMS’s Community Medicine Program as a means of
improving Toronto Emergency Medical Services to the homeless, elderly poor,
socially isolated and other groups who do not access traditional medical services
well. This includes the program’s unique role in leveraging Toronto EMS’s
existing infrastructure to provide services such as immunizations, protection of
vulnerable citizens from the adverse effects of extreme cold or hot weather,
assistance to intoxicated persons and improving linkages to existing external
health care systems;

(2) Council support the Toronto EMS Community Medicine Program in developing a
closer and co-operative working relationship with City of Toronto Public Health,
the City’s hospitals, and other existing health care resources;

(3) Council direct that $135,000.00 of existing Toronto EMS funding within the 2001
EMS Operating Budget be redirected to this program for its 2001 operations;

(4) the General Manager, Toronto EMS, report back to the Community Services
Committee on the success of this program during 2001; and

(5) the appropriate City officials be authorized and directed to take necessary action
to give effect thereto.

3. MINISTRY OF HEALTH AND LONG TERM CARE FUNDING FOR THE
REPLACEMENT OF LAND AMBULANCE VEHICLES AND RELATED
EQUIPMENT.

Commissioner of Works and Emergency Services
(April 20, 2001)

Advising of the one-time funding of $1.237 million received from the Ministry of Health
and Long Term Care for the replacement of land ambulance vehicles and related
equipment; noting that the budget will be adjusted accordingly to reflect the additional
funding; and recommending that:

it002.pdf
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(1) the current three-year contract with Crestline for the purchase of Ambulances be
increased by seven vehicles; and

(2) the appropriate City officials be authorized to take necessary action to give effect
thereto.

4. SCHEDULING PROCESS REVIEW - TORONTO EMERGENCY MEDICAL
SERVICES.

City Clerk
(April 17, 2001)

Advising that the Audit Committee on April 11, 2001, recommended the adoption of a
report (January 12, 2001) from the City Auditor, wherein it recommends that:

(1) the General Manager, Toronto Emergency Medical Services, clearly define and
communicate to all staff the roles and responsibilities of schedulers, scheduling
supervisors, quadrant managers and Communications Centre staff in relation to all
functions that affect scheduling;

(2) the General Manager, Toronto Emergency Medical Services, reduce the number
of staff in the Scheduling Unit based on a review of workflow and coverage
requirements.  The most effective hours of operations should be determined and
service requirements outside these hours of operations be handled by the
Communications Centre and operational management;

(3) the General Manager, Toronto Emergency Medical Services, maintain the current
centralized model for the Scheduling Unit.  However, schedulers should be
assigned responsibility for scheduling staff by quadrants.  In this regard, it is
important that the following action be taken and procedures put in place:

- the scheduler(s) assigned responsibility for scheduling a particular
quadrant become familiar with the quadrant they are serving, its
administrative personnel and the particular needs of the management of
the quadrant;

- the scheduler(s) and their supervisors communicate with quadrant
administration and management personnel as often as required to
understand changes that occur within the quadrant and determine how best
to meet and serve needs of the quadrant, as well as of the Division;

- the scheduler(s) assigned responsibility for scheduling a particular
quadrant be responsible for the six-week forecasting of staff relating to
that quadrant;
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- the schedulers should keep staff movement within quadrants to a
minimum to provide stability for staff and to enable better supervision;

- paramedics in each quadrant be notified of the names and telephone
numbers of the schedulers assigned to determine their schedule and direct
questions or problems to these persons;

(4) the General Manager, Toronto Emergency Medical Services, ensure that written
guidelines are developed for use by the Scheduling Unit to ensure that scheduling
is done in a planned, efficient and effective manner.   These guidelines should:

- provide clear direction to schedulers on the Division’s expectations for
how scheduling is to be conducted;

- establish the protocol to be followed when there is a need to assign staff
between quadrants, when staff are called in for overtime, etc.;

- ensure that quadrant managers are notified and aware of any staff
movement which impacts on “car counts”;

- form the basis against which the performance of schedulers is evaluated;
and

- necessary training be provided to scheduling staff to ensure the current
system is used to its full potential;

(5) the General Manager, Toronto Emergency Medical Services, ensure that the
scheduling of staff training is conducted such that there is a balance between the
operational needs of the quadrants and the Division’s overall training
requirements;

(6) the General Manager, Toronto Emergency Medical Services, determine the
number and type of telephone inquiries to the Scheduling Unit and to determine
who is best able to handle each type of inquiry in order to minimize the number of
telephone inquiries that are received by the Scheduling Unit;

(7) the General Manager, Toronto Emergency Medical Services, evaluate the costs
and benefits of options available to facilitate the process of calling staff for
overtime.  In this regard, consideration should be given to using current
telecommunications technology to eliminate manually telephoning staff,
providing all staff with pagers and using broadcast dialling to access multiple
persons with notification of overtime availability;



 5

(8) the General Manager, Toronto Emergency Medical Services, ensure that the
Attendance Screen Scheduling Report reference the name of the scheduler
responsible for each staff assignment in order that schedulers can be held
responsible for scheduling actions taken;

(9) the General Manager, Toronto Emergency Medical Services, explore the
feasibility and cost of using an automated clock book on/off process for staff at
the stations which would communicate with the Communications Centre and also
interface with the Time Management System;

(10) the General Manager, Toronto Emergency Medical Services, explore the
capabilities of the Time Management System and alternate software to facilitate
forecasting and scheduling of paramedics and dispatchers;

(11) the General Manager, Toronto Emergency Medical Services, ensure that the
scheduling staff are properly trained in the use of the Time Management System,
or alternative software, in order that schedulers carry out their responsibilities
effectively and to ensure the necessary management information needs of the
Division are met;

(12) the General Manager, Toronto Emergency Medical Services, assign one staff
person to co-ordinate changes and enhancements to the Time Management
System that are requested by schedulers, payroll and other Divisional personnel;
and

(13) this report be forwarded to the Works and Emergency Services Committee for
consideration;

and attaching a copy of a report (February 6, 2001) from the Commissioner of Works and
Emergency Services responding to the recommendations and findings arising out of the
audit of the Scheduling Unit of Toronto Emergency Medical Services.

5. TORONTO FIRE SERVICES RESPONSE TO RECOMMENDATIONS ARISING
FROM THE FLEUELLING INQUEST.

Commissioner of Works and Emergency Services and the Fire Chief
(April 6, 2001)

Providing a response to Recommendations Nos. 18 and 26 that were directed to Toronto
Fire Services arising out of the inquest into the death of Joshua Fleuelling; and
recommending that the report be received for information.

it005.pdf
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6. TORONTO FIRE SERVICES - ATTENDANCE MANAGEMENT PROGRAM.

Commissioner of Works and Emergency Services and the Fire Chief
(April 4, 2001)

Providing, for information, an update on the Toronto Fire Services’ Attendance
Management Program.

7. EMERGENCY PLANNING - MUTUAL ASSISTANCE AGREEMENTS.

Commissioner of Works and Emergency Services
(April 19, 2001)

Advising that appropriate protocols have been developed for the invocation of mutual
assistance agreements between the City of Toronto and neighbouring Regions; noting
that the protocol includes provisions to ensure that any request or offer of emergency
assistance is first authorized by the Mayor, or the Deputy Mayor in the absence of the
Mayor, prior to implementation; and recommending that the report be received for
information.

8. IMMIGRATION AND SETTLEMENT POLICY FRAMEWORK.

Commissioner of Community and Neighbourhood Services
(April 19, 2001)

Recommending that:

(1) Council adopt Appendix A of this report as the City’s policy framework for
immigration and settlement;

(2) because of its pre-eminence as the primary destination for immigrants and
refugees to Canada, the City of Toronto continue to meet with senior
representatives from the federal and provincial orders of government to address:

(a) the City’s formal representation in discussions of immigration and
settlement policy;

(b) appropriate levels of program funding to ensure adequate provision of
settlement services located in Toronto, particularly in the area of supports
to employment;

(c) federal and provincial transfer payments that recognize Toronto’s
expenditure for social services, emergency shelter and health as essential
to successful settlement;
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(d) the role that Toronto plays in providing the above services; and

(e) the types of training and education required for successful newcomer
settlement that is now and can be provided in future by agencies, school
boards, colleges and universities using federal and/or provincial resources;

(3) the City of Toronto continue to work in partnership with communities and
agencies to advocate to other orders of government for:

(a) improved pre-migration and arrival information available to all classes of
immigrants and refugees;

(b) expedited refugee process;

(c) rescinding of fees attached to the immigration and settlement process;

(d) access to appropriate training, assessment of credentials and access to
trades and professions;

(e) broadening of access to settlement services supported by appropriate
funding;

(f) reinstatement of government services previously provided in Canada to
assist immigrants and refugees with the process of immigration;

(g) recognition of the respective roles of ethno-specific and multicultural
agencies and programs; and

(h) funding to increase the supply of affordable housing;

(4) staff of the Social Development and Administration Division, Strategic and
Corporate Policy Division and Corporate Communications Division report to
Council by December 2001, on the content and costs of a Toronto
communications strategy that will further support successful settlement and
integration of immigrants into the economic mainstream;

(5) the Community and Neighbourhood Services Department, working with all City
departments, report on all aspects of immigration and settlement as part of the
regular process of social monitoring in order to provide the City with information
regarding the progress of immigrants in Toronto (e.g., economic indicators, health
indicators) as well as progress of departments in implementing policies and
programs to support them and to identify future trends so that the City can
continue to develop policies and strategies to support successful settlement; and

(6) the appropriate City officials be authorized and directed to take the necessary
action to give effect thereto.
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9. THE FINDHELP TORONTO PROJECT - PROVISION OF THE “BLUE BOOK”
OF HUMAN SERVICES INFORMATION ON THE INTERNET.

Commissioner of Community and Neighbourhood Services
and Commissioner of Corporate Services
(April 23, 2001)

Respecting the development of the findhelp Toronto project, an online human services
information system, and the need to enter into a Memorandum of Understanding with
Community Information Toronto (CIT); noting that the Memorandum between the City
and CIT addresses the respective contributions to make human services information,
contained in the Blue Book, available on the Internet; and recommending that:

(1) Council approve the Memorandum of Understanding between the City and
Community Information Toronto for the findhelp Toronto project; and

(2) the appropriate City officials be authorized and directed to take the necessary
action to give the effect thereto.

10. ADMINISTRATION OF THE TORONTO YOUTH JOB CORPS AND YOUTH
OUTREACH TORONTO PROGRAMS.

Commissioner of Community and Neighbourhood Services
(April 25, 2001)

Recommending that:

(1) the Commissioner of Community and Neighbourhood Services be authorized to
sign agreements with Human Resource Development Canada (HRDC) to receive
funds in an amount not to exceed $1,406,055.00 as its share of program costs for
Toronto Youth Job Corps (TYJC) and Youth Outreach Toronto (YOT);

(2) the Commissioner of Community and Neighbourhood Services be authorized to
renew agreements with St. Christopher House, West Scarborough Neighbourhood
Community Centre and Youth Clinical Services to deliver the TYJC program on
the proviso that:

(a) the delivery agencies of the Toronto Youth Job Corps (TYJC) program
comply with all applicable requirements under the purchase of service
agreement;

(b) the agreements shall be in a form satisfactory to the City Solicitor and
contain such other items and conditions as he may deem advisable; and

(c) the agreements are within the Commissioner of Community and
Neighbourhood Services delegated approval limits; and

it009.pdf
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(4) the appropriate City officials be authorized and directed to take the necessary
action to give effect thereto.

11. WORK PLAN FOR THE IMPLEMENTATION OF THE CITY AUDITOR’S
RECOMMENDATIONS FOR THE STREET INVOLVED YOUTH PROGRAM
(PREVIOUSLY KNOWN AS THE SQUEEGEE WORKING YOUTH
MOBILIZATION PROGRAM).

Commissioner of Community and Neighbourhood Services
(April 25, 2001)

Providing Council with an implementation work plan to address the recommendations
contained in the City Auditor’s report on the Squeegee Working Youth Mobilization
Program, now called the Street Involved Youth Program; and recommending that the
report be received for information.

12. COMMUNITY SERVICES GRANTS PROGRAM REVIEW.

City Clerk
(April 12, 2001)

Advising that the Audit Committee on April, 2001, referred the following reports to the
Community Services Committee for information:

- (February 27, 2001) from the City Auditor providing a review of the Community
Services Grants Program to determine the extent to which programs funded meet
program criteria, are properly managed, controlled and monitored; and outlining a
number of recommendations in regard thereto; and

- (April 2, 2001) from the Commissioner of Community and Neighbourhood
Services providing a response to the report of the City Auditor;

and providing a summary of the recommendations to Council for consideration at its
meeting on April 24, 2001, in regard thereto.

13. MEMBERSHIP OF THE TORONTO SENIORS’ ASSEMBLY.

Commissioner of Community and Neighbourhood Services
(April 23, 2001)

Providing, for information, an overview of the selection process for the Toronto Seniors’
Assembly (TSA) and a list of the members selected to date.

it011.pdf
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14. REQUEST FOR PROPOSAL FOR THE SUPPLY AND DELIVERY OF MILK
AND DAIRY PRODUCTS FOR THE HOMES FOR THE AGED.

Commissioner of Community and Neighbourhood Services
and the Chief Financial Officer and Treasurer
(April 25, 2001)

(1) the proposal received from Natrel (Ontario) Inc. be accepted to supply and deliver
Milk and Dairy products to the Homes for the Aged in accordance with the
requirements of the request for proposal as required by the Homes for the Aged
for the period of April 1, 2001 to December 31, 2001 at an estimated cost of
$439,420.18, including all charges and applicable tax, renewable on an annual
basis, based on marketplace prices at the time of renewal until
December 31, 2005; and

(2) authority be granted to appropriate City officials to complete the necessary
contract documents.

15. COMMUNITY LINKAGES - HOMES FOR THE AGED DIVISION.

Commissioner of Community and Neighbourhood Services
(April 25, 2001)

Responding to the request of the Advisory Committee on Homes for the Aged on
March 23, 2001, to report to the Community Services Committee with respect to
community linkages established by the Homes for the Aged Division to support
volunteerism, sponsorship, and fundraising initiatives; and recommending that the report
be received for information.

16. HOMES FOR THE AGED CAPITAL MAINTENANCE PROGRAM (2002-2005).

Commissioner of Community and Neighbourhood Services
(April 25, 2001)

Responding to the request of the Budget Advisory Committee on March 20, 2001, to
submit a Capital Maintenance Program for the Homes for the Aged for the years
2002-2005; noting that the Program is used for minor capital repairs/upgrades that are
necessary, to preserve the ‘state of good repair’ within each of the City’s Homes for the
Aged facilities; and recommending that the report be received for information.

it014.pdf
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17. STUDENT PLACEMENTS IN HOMES FOR THE AGED.

City Clerk
(April 20, 2001)

Advising that the Advisory Committee on Homes for the Aged on April 20, 2001,
adopted a report (April 5, 2001) from the General Manager, Homes for the Aged,
providing an update on the success of student placements in 2000, wherein it
recommended that:

(1) this report be referred to the Community Services Committee; and

(2) the Homes for the Aged Division continue to explore potential additional student
placements that will add value to residents’ lives and the care they receive, and
contribute to providing meaningful learning opportunities for students in the
health care field.

18. OANHSS QUALITY AWARDS - HOMES FOR THE AGED.

City Clerk
(April 20, 2001)

Advising that the Advisory Committee on Homes for the Aged on April 20, 2001,
adopted a report (April 4, 2001) from the General Manager, Homes for the Aged,
indicating that the Homes for the Aged Division received the following Ontario
Association of Non-Profit Homes and Services for Seniors (OANHSS) awards:

(a) Housing Vision Award, which was presented to the Division’s Supportive
Housing Program for the wellness work done in partnership with the Toronto
Housing Company for supportive housing clients residing at Willowdale Manor;
and

(b) Clean Earth Award, which was presented to True Davidson Acres for their
creation and maintenance of a butterfly garden;

and wherein it recommended that:

(1) this report be referred to the Community Services Committee; and

(2) congratulations be extended to the respective staff of True Davidson Acres and
the Supportive Housing Program for their significant achievements.

it017.pdf
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19. ART THERAPY, MUSIC THERAPY AND COMPLEMENTARY CARE -
HOMES FOR THE AGED.

City Clerk
(April 20, 2001)

Advising that the Advisory Committee on Homes for the Aged on April 20, 2001)
adopted a report (April 9, 2001) from the General Manager, Homes for the Aged;
respecting the outcomes achieved to date as a result of the implementation of art therapy,
music therapy, and complementary care in 1999; and wherein it recommended that:

(1) this report be referred to the Community Services Committee for information; and

(2) the Homes for the Aged Division continue to pursue wellness, health promotion,
alternatives, and enhancements to basic long term care, which add value and
comfort to residents’ lives and care.

20. REPORT ON THE PUBLIC FORUM: “THE FUTURE OF LONG TERM CARE
IN ONTARIO.”

City Clerk
(April 20, 2001)

Advising that the Advisory Committee on Homes for the Aged on April 20, 2001,
referred to the Community Services Committee for information a summary report of the
stakeholder input provided at the public forum on “The Future of Long Term Care in
Ontario”, sponsored by Care Watch Toronto, which was held at the Queen’s Park Main
Legislative Building on March 6, 2001.

21. UPDATE ON NATIONAL CHILD BENEFIT SUPPLEMENT STRATEGY.

Commissioner of Community and Neighbourhood Services
(January 25, 2001)

Providing an update on the implementation of the National Child Benefit Supplement
(NCBS) in Toronto; and recommending that:

(1) (i) City Council reconfirm that the City’s savings from the implementation of
the National Child Benefit Supplement be reinvested in the continuation of
the Shelter Fund program ($9.6 million) and child care supports
($2.2 million) as outlined in this report for 2001, contingent on the level of
actual NCBS savings;
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(ii) the reinvestment strategy in subsequent years be reported to Council for
endorsement; and

(2) the appropriate City officials be authorized and directed to take the necessary
action to give effect thereto.

(NOTE: The Community Services Committee on February 12, 2001, deferred
consideration of the aforementioned report until after the Federal
Government’s second phase National Child Benefit Supplement
investment on April 1, 2001.

22. CHILDREN AND YOUTH ACTION COMMITTEE - CHANGES TO
MEMBERSHIP.

City Clerk
(April 18, 2001)

Advising that the Children and Youth Action Committee on April 12, 2001,
recommended to the Community Services Committee, and Council, that the following be
appointed as alternate members to the Children and Youth Action Committee.

- Mr. Vincente Gannan, YMCA Family Development Centre;
- Ms. Pat Miller, Metro Association of Family Resource Programmes; and
- Ms. Linda McGrath, Ontario Association of Youth Employment Centres

(O.A.Y.E.C.).

(NOTE: Copies of the communications referred to in the foregoing
communication are on file in the office of the City Clerk.)

23. ANNUAL CONFERENCE AT SPARROW LAKE ALLIANCE.

City Clerk
(April 18, 2001)

Advising that the Children and Youth Action Committee on April 12, 2001,
recommended to the Community Services Committee, and Council, that
Ms. Fiona Nelson represent the Children and Youth Action Committee at the Annual
Conference of the Sparrow Lake Alliance, and that the Committee take out a membership
in the Alliance.
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24. PRESENTATION OF THE CHILDREN’S ADVOCATE’S AWARD FOR BEST
PRACTICES.

City Clerk
(April 18, 2001)

Advising that the Children and Youth Action Committee on April 12, 2001, directed that
the Community Services Committee be advised that the Children’s Advocate’s Award for
Best Practices, in the amount of $10,000.00, was shared jointly by the following two
winners:

- Art Starts Children’s Program - Art Starts Neighbourhood and Cultural Centre
(children’s award); and

- Boys to Men Program - Lawrence Heights Middle School (youth award).

25. SCHOOL SPACE - PERMIT FEES.

City Clerk
(April 18, 2001)

Advising that the Children and Youth Action Committee on April 12, 2001,
recommended to the Community Services Committee, and Council, that all
publicly-funded schools be returned to full community use for programs, such as Parks
and Recreation, Family Resource Centres, and Children Centres, etc.

26. ELEVATOR REPAIRS AND WORK ORDER NOTIFICATIONS.

City Clerk
(February 2, 2001)

Advising that City Council on January 30, 31 and February 1, 2001, referred back to the
Community Services Committee for further consideration Clause No. 16(q), under “Other
Items Considered by the Committee, of Report No. 1 of The Policy and Finance
Committee, headed “Elevator Repairs and Work Order Notifications”, wherein it
indicates that the Policy and Finance Committee:

(1) amended Recommendation No. (1) of the Community Services Committee,
embodied in the following communication, by deleting the words “with one
elevator”, so that Recommendation No. (1) now reads as follows:

it024.pdf
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“(1) elevator repairs in highrise apartment buildings, including the Toronto
Housing Company and the Metropolitan Toronto Housing Corporation
buildings be treated as a matter of immediate danger to the health and
safety of residents;”;

(2) referred the communication from the City Clerk (January 11, 2001), as amended,
to the Commissioner of Urban Development Services for a comprehensive timely
report thereon to the Policy and Finance Committee; and

(3) received the report (January 16, 2001) from the Commissioner of Urban
Development Services respecting the financial impacts of the Recommendations
of the Tenant Defence Sub-Committee.

26a. Commissioner of Urban Development Services
(April 3, 2001)

Responding to the request of the Policy and Finance Committee to report on the staffing
impact of a request to amend departmental policy to ensure notification of all urgent
property standards infractions in common areas of rental buildings, including the Toronto
Housing Company and the Metropolitan Toronto Housing Corporation buildings, be sent
to all tenants in such buildings; outlining the financial implications and noting that funds
have not been provided in the Urban Development Services 2001 budget submission; and
recommending that the report be received for information.

27. PROVINCIAL LEGISLATION FOR “RENT ROLL BACK”.

City Clerk
(April 19, 2001)

Advising that the Tenant Defence Sub-Committee on April 18, 2001, had before it a
communication (April 10, 2001) from Councillor Michael Walker, Ward 22 St. Paul’s,
respecting the scope of Provincial powers within Ontario’s private rental housing market,
specifically its power to legislate a rent roll back; and that the Tenant Defence
Sub-Committee recommended to the Community Services Committee that:

(1) Toronto City Council endorse the development and enactment by the Province of
Provincial legislation for a Province-wide or City-wide “rent roll back” to rent
levels consistent with 1998 CMHC averages for affordable rents in Toronto
and/or Province-wide prior to the introduction of the Tenant Protection Act in
June 1998;

(2) the three political parties at Queen’s Park be petitioned for their support for
Provincial legislation to roll back rents in market rental housing;
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(3) the appropriate City staff be requested to report in August 2001 on various
options for implementing a “rent roll back” for market rental apartments to levels
consistent with 1998 CMHC averages for affordable rents in Toronto and/or
Province-wide prior to the introduction of the Tenant Protection Act in June 1998;
and

(4) such report include, with the assistance of the Federation of Metro Tenants’
Associations, a comparison of such factors as inflation, wage increases, and
municipal tax increases over the last 10 to 15 years.

28. ASSESSMENT OF THE TENANT HOTLINE SERVICE.

City Clerk
(April 19, 2001)

Advising that the Tenant Defence Sub-Committee on April 18, 2001, recommended to
the Community Services Committee, and Council, the adoption of a report
(April 4, 2001) from the Commissioner of Community and Neighbourhood Services
respecting the recent evaluation of the present tenant hotline service operated by the
Federation of Metro Tenants’ Associations, and wherein it recommended that the
following actions be taken in light of the conclusions of the consultant’s report entitled
“Assessment of the Present Telephone Hotline Service for Tenants” (the Review):

(1) Council support the implementation of an enhanced tenant hotline service as an
annual program for tenants in the City of Toronto;

(2) subject to 2001 Budget approval, the Federation of Metro Tenants’ Associations
(the Federation) be provided funding for the operation of the enhanced hotline
service at $175,000.00 on an annualized basis;

(3) subject to 2001 Budget approval, the Commissioner of Community and
Neighbourhood Services be authorized to enter into a purchase of service
agreement with the Federation of Metro Toronto Tenants’ Associations to
commence the enhanced hotline service on June 1, 2001, at a prorated cost of
$103,000.00 for the remaining seven months of 2001;

(4) service requirements for the operation of the enhanced hotline service be defined
in the purchase of service agreement on the basis of the requirements specified in
the original Request for Proposals for the enhanced service and related
Recommendations (Nos. 1 to 17) provided in the Review;

(5) recommendations concerning organizational development, strategic planning and
management (Nos. 18 to 28) in the Review be forwarded to the Federation to take
appropriate action and provide the Commissioner of Community and
Neighbourhood Services with a report on the results of its implementation by the
end of this year; and

it028.pdf
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(6) the appropriate City officials be authorized to take the necessary action to give
effect to these recommendations.

29. UPDATE ON RESULTS OF THE TENANT SUPPORT GRANTS PROGRAM.

City Clerk
(April 19, 2001)

Advising that the Tenant Defence Sub-Committee on April 18, 2001, received a report
(April 9, 2001) from the Commissioner of Community and Neighbourhood Services
providing an update on the results of assisting tenant groups through the Tenant Support
Grants Program; and further that the Sub-Committee directed that such report be
forwarded to the Community Services Committee for information.

30. ACTIVITY REPORT ON TRANSITIONAL HOUSING ALLOCATIONS FROM
THE MAYOR’S HOMELESS INITIATIVE RESERVE FUND - WARD 19
TRINITY-SPADINA.

Commissioner of Community and Neighbourhood Services
(April 26, 2001)

Advising that Council approved a capital grant of $250,000.00 from the Mayor’s
Homeless Initiative Reserve Fund to the Native Child and Family Services of Toronto
(NCFS) for the acquisition and renovation of a house to create transitional housing for ten
homeless native youth; indicating that, due to the timing of the closing of the real estate
transaction, NCFS required a disbursement of the funding allocation prior to meeting all
of the funding conditions; that the disbursement of $125,000.00 provided the means for
NCFS to purchase a house located at 558 Bathurst Street on the designated closing date;
and recommending that staff actions in disbursing the first $125,000.00 of the grant to
Native Child and Family Services, prior to the fulfilment of some of the funding
conditions by December 6, 2000, be confirmed.

31. SUPPORTING COMMUNITIES PARTNERSHIPS INITIATIVE (SCPI) - SMALL
CAPITAL IMPROVEMENT ALLOCATIONS.

Commissioner of Community and Neighbourhood Services
(April 26, 2001)

Recommending that:

(1) Council approve SCPI funding for small capital improvements in the amount of
$2,100,593.00 to 53 community agencies as described in Appendix 1 to this
report;
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(2) the Commissioner of Community and Neighbourhood Services be delegated
authority to enter into SCPI contribution agreements with the agencies to be
funded and to advance funds according to the contribution agreements;

(3) all recommended proposals involving installation of appliances and equipment,
building improvements and modifications are conditional on their meeting all
applicable codes and standards, and appropriate ownership and/or lease
arrangements being in place; and

(4) the appropriate City officials be authorized and directed to take the necessary
action to give effect thereto.

(NOTE: A copy of the Appendix 2, referred to in the foregoing report was
forwarded to Members of Council only.)

32. SOCIAL HOUSING BUSINESS TRANSFER PLAN.

Commissioner of Community and Neighbourhood Services
(April 30, 2001)

Recommending that:

(1) Council approve the attached Social Housing Business Transfer Plan for the City
of Toronto ("Transfer Plan"), substantially in the form attached, as the basis on
which the City will assume the provincial program administration functions for
social housing pursuant to the Social Housing Reform Act (SHRA);

(2) Council approve May 1, 2002, as the date on which the City will assume the
provincial program administration functions for social housing pursuant to the
SHRA;

(3) the Commissioner of Community and Neighbourhood Services be given
delegated authority to make decisions of an administrative nature that are required
by the SHRA and its associated regulations, including:

(a) any agreement associated with the provincial obligations regarding
“reasonable efforts” for the placement of Ministry staff; and

(b) the setting of annual funding amounts to each specific provider in
accordance with the funding formula set out in the SHRA, within the
approved 2001 operating budget of the Shelter, Housing and Support
Division;
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(4) Council confirm the existing Toronto Social Housing Connections (TSHC) as the
delivery agent for the co-ordinated access system;

(5) the Commissioner of Community and Neighbourhood Services be authorized to
enter into agreements with each City-funded housing provider in regard to income
testing functions to be delegated to the provider in accordance with the Transfer
Plan;

(6) the Commissioner of Community and Neighbourhood Services report back before
May 2002 on occupancy standards, applicant priorities beyond those set out in the
SHRA, income and asset limits, and related matters identified in the Transfer
Plan;

(7) the appropriate City officials be authorized and directed to give effect to these
recommendations and to the attached Transfer Plan.

33. KIDS @ COMPUTERS SCHOLARSHIP PILOT PROPOSAL.

Commissioner of Community and Neighbourhood Services
(April 23, 2001)

Recommending that:

(1) City Council approve the KIDS @ Computers proposal as described in this report
for a total cost of $622,000.00, which will be funded using the one-time
100 percent provincial contribution which resulted from Toronto’s
over-achievement of its Community Participation targets for 1999-2000;

(2) Toronto Social Services be authorized to proceed with plans to implement the
pilot phase of KIDS @ Computers for the summer of 2001;

(3) the Commissioner of Community and Neighbourhood Services report back to
Council in the fall of 2001 regarding the results of the KIDS @ Computers pilot;
and

(4) the appropriate City officials be authorized and directed to take the necessary
action to give effect hereto.

34. PROVINCIAL ANNOUNCEMENT REGARDING THE FIVE-POINT ACTION
PLAN.

Commissioner of Community and Neighbourhood Services
(May 6, 2001)

it033.pdf
it034.pdf


 20

Providing a review of the Province’s recent announcement of its five-point action plan
for social assistance; and recommending that:

(1) City Council endorse the Framework Principles and Principles Guiding Drug
Treatment Programs adopted by the Association of Municipalities of Ontario
(AMO) as part of their input to the Provincial Government’s Drug Treatment
Ontario Works Blueprint Initiative;

(2) pending the release of sufficient details, the Commissioner report back to the
Community Services Committee on the progress of the five-point plan steps; and

(3) the appropriate City officials be authorized and directed to take the necessary
action to give effect hereto.”

IN CAMERA - In accordance with the Municipal Act, a motion is required for the
Committee to meet privately with the reason to be stated.

A. PROPOSED ACQUISITION OF RENTAL HOUSING BY THE TORONTO
HOUSING COMPANY INC.

Commissioner of Community and Neighbourhood Services
(April 24, 2001)

Confidential report respecting the proposed acquisition of rental housing by the Toronto
Housing Company Inc., having regard that the subject matter is related to the proposed
acquisition of property for municipal or local board purposes.
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