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January 10, 2003

To: Policy and Finance Committee
From: Chief Administrative Officer

Subject: Supplementary Report - CAO’s Status Report on the Implementation of the
Recommendations of the Final Report of the Task Force on Community Access and
Equity

Purpose:

This report provides an update on the implementation of access, equity and diversity in the City
of Toronto, taking into consideration the submissions and motions made on November 14, 2002.
In addition to providing an update on implementation, this report outlines the priorities for
access, equity and diversity program implementation.

Financial |mplications and |mpact Statement :

There are no financial implications for the 2003 budget.

Recommendations:

It is recommended that:

@ the Chief Administrative Officer report at the end of 2003, on the implementation of the
recommendations of the Task Force on Community Access and Equity based on the
timetable outlined in this report;

2 the City’s Human Rights Awards include categories which recognize the contributions
made by individuals/organizations to the Aboriginal community and the Lesbian, Gay,
Bisexua and Transgender community and that these additions be undertaken within
current program resources,

3 this report provide a foundation for the development of the City of Toronto’s Plan of
Action for the Elimination of Racism and Discrimination; and

4 the appropriate City Officias be authorized and directed to take the necessary action to
give effect thereto.



Background:

At its April 2002 meeting City Council considered and approved the CAO’s Status Report on the
Implementation of the Final Report of the Task Force on Community Access and Equity (Clause
7, Report 6, Policy and Finance Committee) recommending that the City’s Community Advisory
Committees and Working Groups on Access, Equity and Human Rights provide comments.

On November 14, 2002, the Policy and Finance Committee heard submissions on the CAO’s
Status Report from the Community Advisory Committees, Working Groups and community
organizations. The Policy and Finance Committee referred all submissions and the motions
pertaining to this matter to the Chief Administrative Officer for areport.

Comments:
Context

The Report of the Task Force on Community Access and Equity which was adopted by Council
in December 1999 provided a mechanism for the harmonization of access, equity and diversity
policies and programs from the former municipalities and a framework for future policy and
program direction.

The 97 recommendations contained within the Final Report of the Task Force are comprehensive
and involve al City Departments. By the end of this term of Council in November 2003, many
of the specific actions in the recommendations would have been completed, and many of the
actions that have been initiated are being integrated into the ongoing activities of City
Departments.  This process will be formaised in the future through the preparation of
Departmental Action Plans to be submitted in 2004, and the development and implementation of
the Plan of Action for the Elimination of Racism and Discrimination, which would commence in
2003.

The submissions provided to the Policy and Finance Committee on the Chief Administrative
Officer’s Status report on the implementation of the Task Force recommendations should be
considered within the context of the overall implementation of access, equity and diversity
initiatives in the City of Toronto.

With the adoption of the Task Force recommendations in 1999, the Community Advisory
Committees and Working Groups were established and these bodies have provided Council with
recommendations on a range of specific issues.

Council has also responded to emerging socia and economic changes affecting City residents,
such as the findings of the Ornstein Study and the United Nations World Conference Against
Racism, which resulted in Council’s resolution to develop the Plan of Action for the Elimination
of Racism and Discrimination. In addition, the Ontarians with Disabilities Act requires that
municipalities prepare and report on their accessibility plans.
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The following chart outlines the transition from the implementation of the recommendations of
the Task Force on Community Access and Equity to the on-going preparation and submission of
Access and Equity Action Plans, and the preparation of a Corporate Plan of Action for the

Elimination of Racism and Discrimination.

A. Task Force on Community | B. Access Action Planning C. Plan of Action for the
Access and Equity Elimination of Racism and
Discrimination
- December 1999 June 2003 - March 2001

Council’s approval of Task
Force recommendations

- April 2002
Status report on
implementation, 2000 — 2001

Access action planning
guide

December 2003
Submission  of 2004
departmental action plans

Council’s approva of the
development of the Plan of
Action

May — November 2002
Consultation phase and release

of consultation report in
- December 2003 November
Report on implementation,
2003 - April 2003

Plan of Action reported to
Policy and Finance Committee

Development and implementation of access, equity and diversity initiatives

This report was compiled by an inter-departmental staff team based on information provided by
City Departments. This report is presented in two parts. Part A outlines magor City-wide
access, equity and diversity initiatives in 2003; and Part B comments on the issues raised by the
submissionsto the November 2002 meeting of the Policy and Finance Committee on the CAO’s
Status Report.

Appendix 1 provides an updated version of the status report previously submitted to Council in
April 2002 .

A. 2003 - City-wide access, equity and diversity initiatives

Aside from the on-going implementation of various programs and initiatives that have been
integrated into departmental activities, there are a number of City-wide initiatives which will be
underway during 2003. These City-wide access, equity and diversity initiatives reflect the broad
context of access, equity and diversity implementation.




2003 Initiative Responsibility 2003 schedule

Plan of Action for the Elimination| CAO April — report to Policy

of Racism and Discrimination and Finance Committee

Access action planning CAO June — completion of
planning guide
December — submission
of 2004 departmental
action plans

Auditor General’s report on the | Auditor General February-March -
implementation of the review of terms of
recommendations of the Fina reference and workplan

Report of the Task Force on

with Council Reference

Community Access and Equity Group
Employment equity workforce| Human Resources and all | February — workforce
survey departments survey initiated
December — projected

completion of survey

Accessibility plan required by the
Ontarians with Disabilities Act

CAO, Urban Development
Services and Corporate
Services

June — guide available

September -
municipality to report to
Government of Ontario

Access, equity and diversity
training program

Human Resources and CAO

February-March -
program planning

April-May— training
program initiated with
elected officials
2003 report on the implementation| All departments December
of Task Force recommendations
Diversity Advocate' s workplan Diversity Advocate June 2003 - diversity

CAO staff provide support

report card

Two meetings per year
with Community
Advisory  Committees
and Working Groups

Community participation in
advisory committees

CAO

Each advisory
committee and working
group meets four times a
year

10. Access and Equity Grant Program

CAO

May — allocations report
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The following describes each of the initiatives that will be undertaken in 2003.
@ Plan of Action for the Elimination of Racism and Discrimination

In responding to the Ornstein Study on ethno-racia inequality and the United Nations World
Conference Against Racism, the Plan of Action for the Elimination of Racism and
Discrimination will take a holistic approach. Actions taken to eliminate racism will be more
effective if they are part of a strategy which addresses issues of race as well as those of
ethnicity, faith, gender, disability and immigrant and refugee status, Aboriginal issues, leshian,
gay, bisexual and transgender issues and issues affecting all human rights protected groups
covered by the City’ s Non-discrimination Policy.

The report on the consultations on the Plan of Action “Just do it!” released in November 2002
identified seven dtrategic directions for the City: political leadership, advocacy, economic
participation, public education and awareness, service delivery, building strong communities and
accountability. This Consultation Report was prepared by a Council Reference Group composed
of the Chairs of the Council Advisory Committees and Working Groups on Access Equity and
Human Rights. The Council Reference Group has referred the Consultation Report to the Chief
Administrator’s Office to be used in the preparation of the Plan of Action. This Plan of Action
will be reported to the Policy and Finance Committee in April 2003.

2 Access action planning (Task Force recommendation 77)

A guide will be developed in the spring of 2003. The guide will be prepared as a tool for City
Departments, Agencies, Boards and Commissions to prepare their Access Action plans for
submission to Council. These Access Action plans will set out objectives, indicators, timelines
and resource allocation related to access, equity and diversity initiatives.

3 Auditor General’s report on the implementation of the recommendations of the Final
Report of the Task Force on Community Access and Equity (Task Force recommendation
85)

The Task Force recommendations addressed the need for accountability through the preparation
of an audit report on the performance by the City in achieving its access, equity and human
rights goals. The Task Force recommended that an audit report be prepared for each term of
Council. The proposed terms of reference and workplan will be reviewed with the Council
Reference Group made up of the Councillors who chair the Community Advisory Committees
and Working Groups. The terms of reference of the audit will be reported through the Audit
Committee.

4) Employment equity workforce survey (Task Force recommendations 48, 49 and 50)

Implementation of the City’ employment equity survey was piloted with Toronto Fire Services
as this survey was required as part of the Minutes of Settlement between the City of Toronto and
the Ontario Human Rights Commission. The Toronto Fire Services survey was completed in
2001 and its results were submitted to the Commission in March 2002.
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It is expected that the employment equity survey of the rest of the City workforce will begin in
February 2003 and will be completed by the end of the year. A communication plan has been
prepared. It includes messages to al staff from the CAO announcing the survey and the delivery
of information sessions and kits for managers. Staff are in discussions with Locals 416 and 79
regarding endorsement of the survey. It is estimated that the data analysis will be done by
January 2004, and that a report on the survey will be completed by Spring 2004. Departments
will use the survey results to develop employment equity plans. The survey data will aso be
used to analyse issues of wage equity and gender equity among all the designated groups.

(5) Accessibility plan

The Ontarians with Disabilities Act requires municipalities, the Government of Ontario and the
broad public sector, including public transit organizations to develop accessibility plans to make
their buildings, programs and services more accessible to people with disabilities. The Act aso
includes amendments to the Highway Traffic Act, the Human Rights Code, the Municipal Act,
the Municipal Elections Act, the Planning Act, and the Social Housing Reform Act. Many of
these amendments have a direct impact on the City of Toronto.

Council has daready directed the Chief Administrative Officer to develop a guide that
incorporates the legidative requirements of the Ontarians with Disabilities Act with performance
indicators to facilitate all Departments, Agencies, Boards and Commissions to prepare
accessibility plans. The City has been implementing a number of initiatives with respect to
accessibility for people with disabilities. Corporate Services (Facilities and Real Estate
Division) in conjunction with Urban Development Services is preparing Accessibility Design
Guidelines, a best practices document with reference to principles of universal design, which will
be submitted to Council for consideration in early 2003. The City has aready established a
Community Advisory Committee on Disability Issues, which is required by the Act to advise
municipalities on the accessibility plan.

Municipalities are required to report their accessibility plans to the Government of Ontario in
September 2003.

(6) Access, equity and diversity training program

Training is a useful tool to build staff and organization capacity to integrate access, equity and
diversity in the work of the City and its Departments. A training program will be initiated with
elected and senior officials in 2003. The needs of elected officials, staff and Departments for
access, equity and diversity training vary and include sensitivity training to in-depth and
advanced training, depending on their responsibilities. Program review and planning which
involves a needs assessment has been initiated to inform the planning, design and delivery of the
access, equity and diversity training.

) 2003 report on the implementation of Task Force recommendations

The CAO will prepare a report on the implementation of the Task Force recommendations in
2003 with the input of al City Departments by the end of the year. This report will indicate the
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City’s accomplishments in access, equity and diversity in the current term of Council and
directions for the continuation and integration of access, equity and diversity in the new term of
Council, taking into consideration the implementation of the Plan of Action for the Elimination
Discrimination and Access Action Planning process by City Departments.

(8 Diversity Advocate' s Workplan

The CAO staff provide support to the City’s Diversity Advocate, Councillor Sherene Shaw in
carrying out the mandate as the City’s primary spokesperson and advocate on diversity issues.
The Diversity Advocate holds two consultative meetings a year with the City’s Community
Advisory Committees and Working Groups. A significant activity in the Diversity Advocate' s
workplan, which is also a recommendation in the Task Force on Community Access and Equity
(recommendation 81), is to produce a consolidation of access and equity measures in a report
card format. The Diversity Advocate also acts as Chair of the Council Reference Group for the
Plan of Action on the Elimination of Racism and Discrimination.

9 Community participation in advisory committees

The five Community Advisory Committees (Aboriginal Affairs, Disability Issues; Leshian, Gay,
Bisexua and Transgender Issues; Race and Ethnic Relations; and Status of Women) and four
Working Groups (Immigration and Refugee Issues, Language Equity and Literacy; and
Elimination of Hate) are mechanisms for community input and participation. Chaired by
Members of Council, they provide advice to Council regarding the City’s policy and program
development. Meetings are held four times a year.

(10)  Access and Equity Grant Program

The objectives of the Access and Equity Grant Program are to maintain a race relations
infrastructure, to strengthen a positive race relations climate and to promote respect and value for
the multicultural and multiracial character of Toronto. Community organizations receive
funding for advocacy activities, public education programs, community development activities
and programs for combatting hate activity.  Given limited resources, the Access and Equity
Grants Program maintains its focus on anti-racism and anti-hate and has not been extended to
cover issues of all human rights protected groups. The work involved in administering the grants
program includes the review and analysis of applications, outreach and assessment, alocations
recommendations, monitoring and follow-up, community liaison and reporting to Council. In
2002, 64 organizations received funding support through this program.

B. Responsesto key issuesin submissions and motions

The deputants made a number of proposals regarding the CAO’'s Status Report on the
Implementation of the Recommendations of the Final Report of the Task Force on Community
Access and Equity. They discussed the need to strengthen accountability measures by
establishing timelines and resource allocations, development of strategies to address Aboriginal
issues, use of a gender lens in anaysis, establishment of a Pride Award, workplace
accommodation for people with disabilities, economic integration of immigrants, responsiveness
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to cultural and spiritua traditions and delivery of access, equity and diversity training. The
following is a summary of the City’s responses to these issues:

1) Accountability measures

The development of the access action planning guide, the 2003 implementation report and the
Auditor General’s report described above are vehicles for establishing accountability. In
addition, the Advisory committees are meeting with departments on an on-going basis on
specific programs and activities.

2 Resource allocation

The City takes an integrated approach to addressing issues of access, equity and diversity. All
City departments are expected to integrate access, equity and diversity initiatives in their regular
operations, and implement the Task Force recommendations within existing budgets.
Notwithstanding budgetary constraints, City Departments have allocated resources to implement
the recommendations of the Final Report of the Task Force on Community Access and Equity.
They have aso used the results of the Ornstein study on ethno-racia inequality in program
planning and implementation. The approach taken by the City is to implement the Task Force
recommendations within existing budgets, and to seek resources, where appropriate, by
exploring partnership opportunities with other levels of government.

3 Aborigina affairs

With respect to the issues of Aboriginal self-determination and development of an Aboriginal
Office, the CAO staff will build on the initial research done for the Task Force on Community
Access and Equity and continue to identify models that exist in Canada. These issues will be
examined in the context of an Urban Aborigina Strategy, and in consultation with the
Community Advisory Committee on Aboriginal Affairs and the Aboriginal Community Council
of Toronto.

Toronto’'s Economic Development Strategy, adopted by Council in August 2002, promotes
cultural and socio-economic diversity. Enterprise Toronto has taken steps to address urban
Aborigina economic development issues and has begun to establish working relationships with
Aboriginal agencies, such as Miziwe Biik Employment and Training, Aborigina Economic
Renewa Initiative (AERI) as well as related departments of other orders of government. For
2003, Enterprise Toronto has developed a work plan to build a stronger relationship with
Toronto’'s Aboriginal business community and to ensure the Aboriginal community’s
participation in Toronto’s expanding entrepreneurial community. (For details, see Appendix 1,
recommendations 10, 11 and 12)



-9-

With respect to establishing a process for the recognition and contribution of the Aboriginal
community, the CAO staff will hold discussions with the Culture Division and the Native
Canadian Centre.

4 Analysis based on gender and intersection of diversity

In the Plan of Action for the Elimination of Racism and Discrimination, the CAO will consider
including a gender-based analysis tool to examine the differential impacts of any given policy,
service and program on males and females, and a tool to analyze how different kinds of diversity
intersect and impact on individuals and communities, such as the compounding effects of gender,
gender identity, race disabilities, etc., on the development of policy, programs and services to
address al forms of discrimination and their complexities. Gender-based analysis and
intersection of diversity will also be considered in the review and planning of access, equity and
diversity training.

Some City Departments/Divisions have already incorporated a gender-based anaysis and
intersectionality in their work. For instance, in Toronto Public Health, staff are encouraged to
apply a multi-dimensional lens, including gender based on age and cultural, economic and social
situations when implementing the Public Health Access and Equity Policy Framework. Many
public health promotion strategies are directed at women and require a range of strategies that
recognize and respond to the diversity of women and the systemic barriers that women face. The
approaches and experiences of Toronto Public Heath provide a useful reference for the
development of the Access Action Planning guide and the Plan of Action for the Elimination of
Racism and Discrimination.

) Inclusion of lesbian, gay, bisexua and transgender/transsexual communities

The thirtieth anniversary of the passage of Toronto’s non-discrimination policy to provide
protection on the basis of sexual orientation will be celebrated in 2003. As one of the initiatives
to celebrate the anniversary, it has been recommended that the City establish a Pride Award to
recognize the contributions made to improve the status of the Lesbian, Gay, Bisexua and
Transgender/Transsexual communities, as proposed by the Advisory Committee regarding the
implementation of recommendation 33.

The City’s diversity framework is inclusve of al groups and communities. The City
acknowledges that all Departments need to demonstrate that they are inclusive of all
communities in their communication, training and service delivery. In Toronto Public Health, for
instance, a number of programs are undergoing redesign, incorporating access and equity values
and principles, including respecting the diversity of lesbian, gay, bisexual and transgender
(LGBT) individuals and populations. For example, program redesigns in child health,
reproductive health and sexual headth programs have examined assumptions about family
structure, gender of parents and sexua hedth practices. Recognizing that the LGBT
communities are under-served, Toronto Public Health works with these communities to ensure
that their messages and approaches are inclusive of all gender and sexua identities. In addition,
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the Community Advisory Committee on LGBT Issues has been working with the Toronto
Housing Company to expand the provision of housing for transgender people, LGBT seniors and
youth.

(6)  Accommodation for people with learning disabilities

The employment accommodation policy and accompanying guidelines are anticipated to be
implemented in March 2003. The guidelines will include a section on the accommodation of
individuals who have learning disabilities. Training and orientation will be delivered to the
Human Resources managers and staff.

Staffing guidelines require that Human Resources staff and managers make al job applicants
aware that the City will accommodate their needs, including those of disabilities during the
selection process and that applicants should make their needs known. The City’s external and
internal job board as well as any media advertisements will include such statements. The
employment accommodation policy will also outline to employees the process for making their
accommodation needs known. City employees have access to an employee assistance program
as well as counsdllors in the Career Centre who can help employees identify appropriate
resources regarding their learning disabilities.

(7) Immigrants’ access to employment and economic integration

The City recognizes that it has a role in facilitating immigrants access to employment and
economic integration. The Social Services Division has service agreements with a number of
community agencies that provide skills training and employment planning and preparation
programs. Some of these agreements have been developed to address the needs of the
internationally educated professionals who are Ontario Works clients. Through the employment
placement program, Social Services is able to offer financial incentives to employers to provide
placement to Ontario Works clients, including those who do not have Canadian work experience.
Through Social Services, clients can access funds to have their credentials assessed. Social
Services is aso implementing new innovation programs for multi-barriered clients through
community participation. Some of these programs offer specialized support to newcomers and
internationally educated professionals who are Ontario Works clients to enhance employment
planning and preparation.

Work experience gained outside of Canada is evaluated for equivalency. City job postings do not
use a requirement for Canadian experience to exclude applicants. Guidelines for ensuring a fair
selection process of job applicants are provided to human resources consultants and managers.
Credentials are only used when required by law or as a bona fide occupational requirement.
Applicants who have foreign credentials are allowed time to get the credentials assessed.

Departmentg/divisions use specific outreach methods to reach culturally and linguistically
diverse groups of applicants. For example, Works and Emergency Services Department and
Economic Development, Culture and Tourism Department use ethno-specific media. Community
and Neighbourhood Services Department and Economic Development, Culture and Tourism
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Department hold open houses in various communities. Human Resources Division staff attend
community events and make presentations on the City’s hiring process. The City’s Multilingual
Services Policy guides Departments in reaching culturally and linguistically diverse groups
through the use of various languages in their communication and outreach initiatives.

Toronto Public Health has hired staff who have valuable knowledge and experience of the
cultures and integration issues of immigrants. Staff speak approximately 30 languages to serve
immigrants in programs such as the Peer Nutrition Program, Healthy Babies Healthy Children
Family Home Visitor Program, Dental and Oral Health Program and the TB Prevention and
Control Program.

The Economic Development Division, through its Employment Revitalization Program in
partnership with the federal government, targets communities impacted by declining
employment and under-utilization of local resources. Staff assist communities to develop and
implement a revitalization strategy that can meet the needs of that neighbourhood. Local labour
partnerships are developed to address imbalances between supply and demand (unfilled jobs and
high unemployment), gaps and barriers in recruiting, hiring or retaining employees, and to assist
with labour force adjustment, job skills training, mentoring and accreditation.

The Human Resources Division in conjunction with CAO dstaff is developing a mentoring
program proposal. Staff are exploring resources and partnership opportunities regarding the
mentoring program.

8 Review of Zoning Bylaws and barriers to cultural and spiritual practices

Urban Development Services Department has allocated staff resources to the review of Zoning
Bylaws project and will ensure that staff are aware of the recommendations in the submissions
on cultural and spiritual practices that are applicable to the development of the bylaws.

Specific issues raised included the request to the City to fund the construction of a crematorium
on the banks of Lake Ontario to serve the needs of people from the Hindu faith. As well, the
Aborigina community has raised issues regarding the protection of traditional burial grounds.
The City is not in a position to fund a crematorium. Crematoria are under the jurisdiction of the
Province through the Cemeteries Act and their establishment requires the issuance of a licence
and the consent of the Registrar under the Act. City staff can help facilitate further discussion on
this between the Province and the community.

9 Space for community-based programs
Council has requested the Commissioner of Community and Neighbourhood Services and
appropriate staff to establish standard criteria to determine the eligibility of community groups to

access City space at below market value.

Council aso specified that the criteria are to be limited to those organizations that serve City
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residents, support City objectives and have mandates that are not the responsibility of other
orders of government. These criteria will be a part of the City Policy on City-owned Space
Provided at Below-Market Rent. All user groups, including existing groups, will be measured
against the criteria at the implementation stage. The Commissioners of Community and
Neighbourhood Services and Economic Development, Culture and Tourism will report back to
the Administration Committee on the activities required to implement the City Policy on City-
owned Space Provided at Below-Market Rent in early 2003.

Through the Urban Development Services Department, the City is also working with the Toronto
District School Board to coordinate lists of groups seeking affordable space. This initiative is
intended to appropriately accommodate as many groups as possible within publicly owned space.

(11) City grants

Community groups have requested the City to increase the budget allocations for grants. The
consolidated grants budget for al the City’s grants programs was increased by 1% for economic
factors in 2002. The consolidated grants budget request included $500,000 for harmonization
although this was not approved by Council in 2001 or 2002. Consequently, the demand for
grants from Breaking the Cycle of Violence and Access and Equity, in particular, continues to
exceed the Council approved budget. The recommended 2003 budget by the Executive
Management Team does not include an increase to the grants program.

The issue of developmental funding for new groups continues to be of particular concern in the
context of access and equity. The City has no developmental funding mechanism or program.
Some communities have identified this as an access to city grantsissue. Staff reported on this to
the Community Services Committee in November 2001 and were directed to submit a program
request to the Grants Sub-Committee. However, a new program to provide developmental
funding of new groups has not been approved.

The Ornstein study has been integrated into the equity framework used to prioritize new requests
for funding under the Community Services Grants and Breaking the Cycle of Violence Grants
Programs. An anaysis of the allocation of funds during the 2002 cycle shows that the
percentage of increase in the 2002 Community Services Grants Program to programs and
services for equity seeking groups was 59%. The annual review of funded agencies shows that
agencies are increasing their response to the need for access and equity policies and procedures.

Conclusions:

The commitment made by the City to the implementation of the recommendations of the Final
Report of the Task Force on Community Access and Equity sends a clear message that the City
values diversity and recognizes the need to take leadership in realizing the goals of access, equity
and diversity. The Community Advisory Committees, Working Groups and community
organizations have provided vauable input on the implementation of the Task Force
recommendations and will inform the preparation of departmental action plans and the on-going
implementation of programs.
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Contacts:

Ceta Ramkhalawansingh

Manager, Diversity Management and Community Engagement
Strategic and Corporate Policy/Healthy City Office

Tel: 416-392-6824

Fax: 416-696-3645

e-mail: cramkhal @toronto.ca

Rose Lee

Coordinator, Diversity Management

Strategic and Corporate Policy/Healthy City Office
Tel: 416-392-4991

Fax: 416-696-3645

e-mail: rlee@toronto.ca

Shirley Hoy Rosanna Scotti
Chief Administrative Officer Director, Strategic  and Corporate
Policy/Healthy City Office

Attachment:

Appendix 1 — January 2003 — Updated Report on the Implementation of Recommendations of
the Final Report of the Task Force on Community Access and Equity adopted by City Council,
December 1999
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Appendix 1

January 2003

Updated Status Report on the Implementation of Recommendations of the Final Report of the
Task Force on Community Access and Equity adopted by City Council, December 1999

Recommendation Departm_er'lt' Status of . Comme
Responsibility I mplementation
(1)
(& In addition to an Aboriginal Affairs Chief Administrator’s | Implemented. All Co
Committee, City Council establish four city-wide | Office. first me
access, equity and human rights community isin pre
advisory committees as follows:
- Disability Issues Committee;
Status of Women Committee;
Race and Ethnic Relations Committee;
Committee on Leshian, Gay, Bisexual and;
Transgender |ssues.
(b) The community advisory committees on Implementation During
access, equity and human rights consider rotating initiated. Commi
the location of their meetings across the City. Other ¢
meeting
elimina
City.
The Cc
hold ite
Equity
consult:
Discri
(2) That Community Councils establish working | Chief Administrator's | To be | Corpor:
groups on access, equity and human rights Office. implemented  as| City Cl
issues, as needs currently exist or arise, and requested. of Comr
permit membership on these working groups to would
include individuals who work or reside in the Council
city. need to
date, w
other re
provisic
(3) That the community advisory committees Chief Administrator’s | Implementation Thisis
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Department Status of

Responsibility I mplementation Comme

Recommendation

advise City Council, its agencies, boards and Office. ongoing. two me
commissions, and advocate to external bodies on commo
removing barriers that restrict human rights Plan of
protected groups from participating in public life advice\
and achieving social, cultural, economic and
political well being. The cor
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Recommendation

Department
Responsibility

Status of
I mplementation
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Recommendation Departm_er_lt_ Status of . Comme
Responsibility I mplementation
Sud
Cor
rege
chil
Update
Ing
Cor
con
Age
(4) That the community advisory committees Chief Administrator’s | Implemented. The me
include: individuals who work in community Office. the repc
agencies serving the human rights protected See rec
groups; individuals with technical expertise; and,
that the membership represent al regions of the
city, and reflect the diversity of the city's
population.
(5) That the community advisory committeeson | Chief Administrator’s | Implemented. Seerec
access, equity and human rights report to City Office.
Council through the appropriate Standing
Committees on issues within the mandate of the
Standing Committees, and to the Policy and
Finance Committee for issues which are strategic
in nature.
(6)
The members of the city-wide access, equity and | Chief Administrator’s | Implemented. The in
human rights community advisory committees Office. Octobel
be recommended for appointment by the
Nominating Committee using the existing
Council Policy for Citizen Appointments and,
for the initial appointments, the Nominating
Committee conduct the interview process using
community persons nominated by the Task Force
on Community Access and Equity;
(& The guidelines developed by the Task Force for
appointments to these advisory committees be Implemented.
considered in making these appointments,
() The term for the initial appointments to these
advisory committees continue until the end of Implemented.
the next term of Council.
(7) That City Council provide for at least one | Chief Administrator’'s| Implemented. Appoin
Member of Council to serve on each of the five | Office.
city-wide access, equity and human rights Update
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Recommendation

Department
Responsibility

Status of
I mplementation

Comme

community advisory committees.

Council
meeting

(8) That City Council appoint a Member of Council
as a special advocate on disability issues.

Implemented.

Council
Disabili
disabilit

Council
May 2C

(9) That the City provide sensitivity and
awareness training and materials on access,
equity and human rights issues to all persons
involved with the municipal structure, including
elected officials, emergency services personnel,
staff, contractors and persons appointed to city

committees.
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I mplementation
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Recommendation
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Status of
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Comme

(10) That City Council endorse the principle of
Aboriginal self-determination and work with
Aboriginal people to achieve this goal.

Chief Administrator’'s
Office.

In process.

Council
of theT

Update
The Al
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Strateg)
the Ab
Aborigi
develog

The acl
with the

(11) That the Chief Administrative Officer work with
the Aboriginal Affairs Advisory Committee
towards the establishment of an Aborigina
Affairs Office.

Chief Administrator’'s
Office.

Implementation
initiated.

This re
conside

Update
Seerec

(12) That City Council establish initiatives to support
the cultural, socia, economic and political
participation of Aboriginal communities in
Toronto's civic life.

Chief Administrator’'s
Office.

Economic

Implementation
initiated.

Implementation
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(13) The Chief Administrative Officer work with the
Disability Issues Advisory Committee towards
the establishment of an Office for Disability
| ssues.

Chief Administrator’'s
Office.

Implementation
initiated.

This re
address

The Co
establis

(24) That City Council and City staff review al
disability-related policies of former
municipalities, and compile best practices to
remove systemic barriers in  employment,
goods, services and facilities, and that City
Council endorse these best practices.

All departments.

Implementation
initiated
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(15) That City Council authorize an external review | Urban Development | Ongoing Urban [

of the policies and services and establish time | Services. implementation. In 200C

lines for changing or improving the mobility the nun

and access of people with disabilities including will ris

al forms of transportation services in the city, applica

including: and me

- adding streetscaping amenities (e.g., than re

ramped corners with tactile warning comple

strips, practical street door accesses, and | Works & Emergency Works.

enforcing clear paths on all pedestrian| Services. Streetsc

walkways); Specia

installing specialized traffic signals (e.g., The Fir

audio signals at which those users who Solid W

cannot cross safely during the standard for peo

cycle timing can prolong the pedestrian 4330 D

walk cycle); studies
improving the services provided by the

TTC, Whedtrans and increasing the TTC h

number of accessible taxicabs. Toronto Transit and imy

Commission
and this be referred to the Toronto Transit
Commission and the Commissioner of Works
and Emergency Services for consideration
during the preparation of their respective
business plans and capital spending priorities

(16) That City Council establish TTY's in all | Corporate Services Referred  to  the | Corpor:

departments, in public areas of City facilities Commissioner of | The Ci

and in the community and that this be referred Corporate employ
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Department
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Comme

to the Commissioner of Corporate Services for
consideration during preparation of the
Corporate Services Department’ s business plan.

Services.

employ
membe
public
public

proj ects

G.
Torontc
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H.

Parks
Commi
Workin

(17) That City Council continue to act as an advocate
for the equal treatment of same-sex spouses.

City Council.

Chief Administrator’'s
Office.

I mplemented

Advoce

The Ci
licence
2001. ©

(18) That City Council take steps to establish parallel
pension benefits programs for same-sex spousal
families and that these remain in place until
other  governments remove legidative
prohibitions, and that no limits be set on
retroactivity for these benefits.

City Council.

Corporate Services.

I mplemented

Council
families

This an
1998 fc
membe

(19) That work against hate activity include hate
crimes and incidents motivated by racism,
sexism, anti-Semitism, bigotry, or homophobia.

Chief Administrator’'s
Office.

All Departments.

Implemented.

The bu
annual I

The wa
issue.

The Ci
(BTCV
activity
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$309,3

(20) That the City request the inter- agency working
group on hate activity to continue its work.

Chief Administrator’s
Office.

Implemented.

The Ch
working
working

(21)
(& That, where required, City Council and City
staff should work to establish inter-agency staff
working groups to address specific problems;

(b) that working groups be established on Language
Equity and Literacy, and
that the International Literacy Decade be
extended for another decade to the year 2010;

(c) that the working group on Employment Equity
include the City's bargaining agents as well as
community organizations.

Chief Administrator’'s
Office.

Chief Administrator’'s
Office.

Chief Administrator’'s
Office.

Corporate Services.

To
implemented
required.

Initiated.

I mplemented.

Initiated.
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Department Status of

Responsibility I mplementation Comme

Recommendation

(22) That the City vigorousy implement the already- | All Departments. I mplementation City Cc
approved implementation strategy arising from ongoing. - affin
the Urban Forum on Immigration and Refugee and
I ssues. Prot

app!

dire

Commt
The S
interdey
immigr.
Immigr

Torontc
and oth
improv
scientifi
making
commu
options
and acc

(23) That, for the purpose of implementing City | Chief Administrator’s | Implemented. Council
Council's policy on appointments to agencies, | Office. Citizen
boards, commissions and special purpose Service
bodies, the City will define "citizen" to include Framew
al persons who pay property taxes or who pay 1999).
business taxes or who live within the boundaries Quialifi
of the City of Toronto, including permanent membe
residents, refugees, refugee clamants and | City Clerk’s Office. Implemented.
residents without homes. City ClI

Clerk’s

nomina

Community &

Neighbourhood Update

Services Recent

to be g

owner «

electors

Economic

Development, Commt
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Responsibility I mplementation
Econon
The gri
Arts S
equity ¢
Museur
membe

(24) That the City use the foregoing definition of | Chief Administrator’s | Implemented. Corpor:
"citizen" in making appointments to agencies, | Office. City Cl
boards, commissions and special purpose amends
bodies, except where law requires Canadian| City Clerk’s Office. applyin
Citizenship for an individua to serve as a
member of these bodies.

(25) That the City remove the age restriction in| Chief Administrator’'s | Implemented. Corpor:
making appointments to agencies, boards, | Office. City Cl
commissions and special purpose bodies except amends
where law requires an individua to attain a| City Clerk’s Office. applyin
particular age to serve as a member of these
bodies. Econon

Economic Arts Se
Development, Cabinet
Culture and Tourism.
Update
Arts Se
include

(26) That City Council advocate for changes to any | Chief Administrator’s | Implemented. Seerec
law which creates barriers to civic appointments | Office.
for persons who are residents or who pay
property taxes or business taxes.

(27) That the Nominating Committee establish goals | Chief Administrator's | To be | Seerec
and timetables for increasing the diversity| Office. Implemented.
among persons it recommends for civic Corpor:
appointments. Corporate Services. City Cl

and Ht
includir
to asse
persons
Update
An ins

groups
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Department Status of

Responsibility I mplementation Comme

Recommendation

Purpos
employ

(28) That City staff provide an annual report to City | Chief Administrator’'s | To be | See Re
Council on the participation rates of the human| Office. implemented
rights-protected groups in appointments made to
agencies, boards, commissions and special | Corporate Services.
purpose bodies.

(29) That the City make resources available to| City Clerk’s Office. Implementation Corpor:
facilitate members of the public in participating ongoing. City Cl
on advisory committees which City Council | All Departments.
establishes and the advisory or management Attende
committees/boards of  agencies, boards, the Cit
commissions and specia purpose bodies, Clerk’'s
including providing information in alternate care se
formats, languages, attendant care, child care, includir
and using accessible locations. service:

Econon
Commu
Torontc
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Torontc
barriers
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Finance
the pub
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(30) That the communications strategies for | Corporate Services. Implemented. Corpor:
municipal elections take account of the city's City Cl
linguistic diversity and levels of literacy. Office |

print. |

Line S

Spanis

The 2(
Multilir
recogni

(31) That al graphic design, cultural programs and | All Departments. Implementation Corpor:
special events of the City reflect the diversity of ongoing. City Cl
the city's population. Corpor:
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Department Status of

Responsibility I mplementation Comme

Recommendation

Tan
Jobx

(32) That the City continue to provide awareness and | Chief Administrator’s | Implementation Proclan
public education programs which support the | Office. ongoing. human
principles of including all groups, respecting Internat
differences, achieving human rights, and | Corporate Services Discrin
eliminating harassment and hate activities. Nations
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Update
A City
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policies
commu
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(33) That the City continue its awards and | Chief Administrator’'s| Implementation Seven
scholarship programs which recognize and | Office. ongoing. Torontc
contribute to the City's objectives regarding
access, equity and human rights. Update

Human

Novem

contribt

Hubbar

contribt

Economic Completed. Econon
Development, In 2001
Culture and Tourism. the Ye
commu

(34) That the City provide space in its press gallery | Corporate Services. Implementation Press g
for the "ethnic and community” media to help on-going. outlets.
expand coverage of municipal issues and that All leas
this recommendation be referred to the pay an
Commissioner of Corporate Services for a use of (
report on its implications. receivir

requirir

and eth
are no (

Commtu
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Responsibility I mplementation Comme

Recommendation

(35) That the City maintain and enhance its multi- | Corporate Services. I mplementation City Cc
lingual capacity by encouraging staff to use the ongoing. policy 1
multi-lingual  AT&T  telephone  service, | All Departments. in deter
providing printed materials in various
languages, purchasing service agreements with Corpor:
community  agencies, identifying  and City Cl
remunerating staff with language skills, and in-hous
continuing to use in-house interpreters and provide
community liaison staff. trandat|

interest

makes

Ward C
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(36)
@

That the City extend guidelines regarding anti-
discrimination which govern the use of Nathan
Phillips Square to al "civic squares"; and (b)
that the City amend the Municipa Code
accordingly.

Corporate Services.

Legal.

Implemented.

To
implemented.

be
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Commu

The Mt

Theim|
Council

(37) That the City set annual targets for increasing

the number of childcare spaces and their hours
of operation.

Community and
Neighbourhood

Services.

Partially
implemented.

Commt
Prograr
continu
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#70.

(38)

That the City make housing services for
refugees a priority.

Community and
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Services.

Implementation
ongoing.
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(39 That the Official Plan and the Socia
Development Strategy respond to the barriers
and specific needs identified during the
consultations held by the Task Force.

Community and
Neighbourhood
Services.

Urban Development
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I mplementation
ongoing.
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(40) That the Official Plan provide for recognizing

Urban Development

To
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(41) That City Departments involve residents in| All Departments. Implementation Commt
program advisory committees to evauate ongoing. Both tF
services and make sure that these processes facilitat
include persons who are from the city's diverse Subcon
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Emerge
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Options
(42) That the City continue recreation programs| Economic Implementation Econon
which are targeted to specific communities, | Development, ongoing. The Pa
including lifeguard training for black youth, | Culture and Tourism. responc
specid  hours for Mudim women, and ST
leadership training for youth from high-risk wWol
populations. Culi
Community and
Neighbourhood Update
Services. Hockey
backgrc
Commt
TheYa
43
(@ That the City review its zoning, building and Urban Development | To be | Urban [
fire regulations to address the barriers faced by | Services. implemented. Thesei:
Aborigina people and other communities
practicing cultural and spiritua traditions, and The re\
identify those regulations which fall under the single ¢
mandate of other levels of government, and ISsues ¢
advocate for changes as required; and cultural
provisic
(b) that appropriate civic officials be requested to public ¢
report further on these matters, including the
provision of residential uses at places of
worship and various burial traditions.
Stal

recor
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(44) That City Council adopt a set of accessibility
guidelines for al City-owned buildings and
other properties and that it determine
accessibility gaps and implement an action plan
to address these gaps.

Corporate Services.

Urban Development
Services.

Other departments.

Implementation
initiated.
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(45) That the City work to pro-actively respond to

accessibility

issues with architects

and

developers by seeking to enhance the legidated

requirements under the Ontario Building Code

and by more stringently enforcing them.

Urban Development
Services.

Partialy
implemented.

Seerec
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(46) That the City investigate means of augmenting
the city's stock of affordable, accessible housing
for people with disabilities, both privately and
publicly-owned.

Community and
Neighbourhood

Services.

I mplementation
ongoing.

Seerec

Commt
The T
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Partner:

(47) That the City modify its subsidies program to
create portability which matches the need of the
tenant with the disability, rather than the unit.

Community and
Neighbourhood

Services.

To
implemented.

be

(48) That the City adopt an employment equity
policy to achieve a workforce which reflects the
population at all occupational levels of the City.

Corporate Services.

All departments.

Implemented.

Seerec
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(49) That the City conduct additional workforce
surveys as needed to assemble a complete
database from which to monitor the ongoing
participation of designated groups in the City's

workforce.

Corporate Services.

I mplementation
initiated.
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(50) That, when the City establishes any new
compensation and benefit programs for
employees, it arrange for an independent
"gender equity"/ "wage gap" anadyss to
determine the impact of new systems on the
“wage gap".

Corporate Services.

Implementation
initiated.

Wage ¢
evaluati
comple

Update

Classifi
concerr

Loca 7

The en
necessa

(51) That the City establish "mentoring” and "job
demonstration” programs to help individuals
from groups who face barriers gain work
experience, and that the City encourage and
recognize employees who act as volunteers for
these programs.

Corporate Services.

Other departments.

Implementation
initiated.
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Human
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(52) That the City offer specialised training programs
to employees to enhance their language and
literacy skills or to facilitate entry into "non-
traditional” work, paying particular attention to
employees whose first language is not English,
or for whom technology and high literacy levels
have not been occupational requirements.

Corporate Services.

Implementation
initiated.
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Responsibility I mplementation Comme

Recommendation

jobs an

(53) That Council allocate sufficient resources to | Corporate Services. Ongoing. The I
accommodate employees with disabilities in the accomn
workplace so that their productivity and work being «
experience parallels as nearly as possible that of include
their peers. Update

The dre

will inc

disabilit
indeper
include
disabilit
individu

The Fa
respect
accessi
develog
iSsues.

The Fe
departn
matters

(54) That the City's Fair Wage and Labour Trades| Corporate Services. Implementation The Ar
Office continue to oversee the anti- ongoing. whichii
discrimination requirement of the Workers
Rights Policy and that it update the grounds of
anti-discrimination to include those covered by
the Human Rights Policy.

(55) That the City continue its employee working | Chief Administrator's| Implemented  as| Corpor:
groups, as needed, on issues related to the | Office. needed. Thisco
designated groups to address emerging issues,
and that they liaise with the relevant community | Corporate Services. A Mud
advisory committees on an ongoing basis. accomn

A netw
been e
The est
manage
Consult
Equity.

H. Stal
Uni
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Status of

Recommendation Responsibility I mplementation Comme
me¢
Lea

(56) That the City encourage employees to| All Departments. Implementation Commt
participate in corporate and community ongoing. Childre
programs to help staff better understand the nurserie
city's diverse communities. Torontc

Framew
guide s
and cor
Econon
Parks €
the city
Finance
The diy
better tl
various
departn
Works .
Works
group C
Emerge
History
The To
progran
the ger
groups.

(57) That the City establish a Human Rights Office | Chief Administrator’s | Implemented. Council
to receive inquiries and investigate complaints | Office. for the:
of discrimination regarding employment, access
to services, and hate-related activities. Corporate Services.

(58) That the organizational placement of the City's | Chief Administrator’s| Implemented. Seerec
Human Rights Office facilitate arm's-length| Office. Section
investigations, including those relating to to the (
complaints of discrimination in employment, Resour¢
service delivery and hate activity. Corporate Services.

(59) That the Human Rights Office a) submit an| Chief Administrator’s | Implemented. The Ht
annual report to City Council on its activities; | Office. 2001.
and, b) that this Annual Report include the
success rates of resolving complaints, including | Corporate Services. Update
those which have been filed with the Ontario The ant
Human Rights Commission. to Cour
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Responsibility I mplementation Comme

Recommendation

(60) That the City's Economic Development Strategy | Economic I mplementation Econon
specifically outline pro-active strategies that | Development, ongoing. The Tc
include the city's diverse communities. Culture and Tourism. (Augus

€conorr
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Finance
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(61) That the City implement the implementation| Economic Partidly Seerec
strategy arising from recommendations of the | Development, implemented.
Urban Aborigina Economic Development | Culture and Tourism. Econon
Seminar and that it provide progress reports. As part

commit

Develq|

Aborigi

Update
In 2008
related
Aborigi
commit

Finance
Finance. Purchas
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Recommendation

provide
busines

(62) That to promote the image of Toronto as a| Economic Implemented. The OI
"global city", City-endorsed programs, such as| Development, and hur
the Olympic Bid, The Gay Games, small | Culture and Tourism.
business outreach, strategies be implemented to Econon
use these as opportunities for businesses owned Enterpr
and operated by members of the human rights the neex
protected groups.

The opy
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include
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(63) That the City use its purchasing process for | Finance. Implemented. Supplie
communicating the City's leadership role on and Fai
employment equity, anti-discrimination and
againgt harassment in the workplaces of The PL
Toronto. supplie

Update
All Pul
Divisio
meet th
and auc
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Recommendation - . Comme
Responsibility I mplementation
(64) That the City continue information and outreach| Economic I mplementation Econon
activities, which make sure that businesses from| Development, ongoing. Enterpr
various communities have access to the | Culture and Tourism Materie
procurement process of the City and its make r
agencies. selling
Finance. I mplementation Finance
ongoing. Purchas
informe
organiz
Finance
- PMI
loce
Dire
PM|
bus
attel
PMI
pres
boo
insti
PM|
lanc
PMI
lunc
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sesc
attel
(65) That the City's purchasing process utilise| Finance. Partially A new |
strategies such as reducing the size of contracts implemented.
and sub-contracts to increase the number of Where
businesses owned by designated groups requirel
participating in the process and for achieving
employment equity among firms seeking to do
business with the City.
(66)
€) That City staff submit an annual report to | Chief Administrator’s | Implementation Data ar
Council on the proportion of expenditure the | Office. initiated.
City spent with businesses owned by the A repor

designated groups and that this report include
information on the employment equity policies

Finance.
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Recommendation

Department
Responsibility

Status of
I mplementation

Comme

of firms who are suppliers to the City; and

(b) that a report be submitted to Council every 5
years, coinciding with the Census, on the status
of designated groups in supplier workforces.

(67) That City Council continue to support
community organizations through its various
grants programs and that it develop a strategy to
facilitate the equitable distribution of grants
funding.

Community
Neighbourhood
Services.

and

Implemented.

The Cit
commu
econorr
The n
recomn
Commt
The &
building
of afle

(68) That the City continue to provide resource
support, such as meeting space, information
sessions and research information to community
organizations to assist them in providing
services to their communities and to facilitate
their participation in civic society.

All Departments.

Implementation
ongoing.
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Recommendation Departm_er_lt_ Status of . Comme
Responsibility I mplementation

(69) That the City require all organizations receiving | Chief Administrator’s | Implemented. All gre
City grants to demonstrate their commitment to | Office. guidelir
access and equity. Corporate Grants

Team.

(70) That the City expand its Day Care grants| Community and | Implemented. Commt
program across the City, and refer to the | Neighbourhood The de
Commissioner of Community and | Services. grantsi
Neighbourhood Services for consideration in
her forthcoming report on the former City of The Cit
Toronto’s day care grants program. for the:

child ct
Seerec

(71) That the City expand its Breaking the Cycle of | Community and | Implemented. The prc
Violence (BTCV) grants program across the | Neighbourhood
City. Services.

(72) That the Multicultural grants program maintain | Chief Administrator’s | Implemented.
anti-racism and anti-hate as program criteria, if | Office.
no new funds are available in 1999.

(73) That City Council work to establish a| Chief Administrator’s | Not implemented. | Seerec
comprehensive access and equity grants| Office.
program to support the advocacy efforts of A repor
human rights protected groups. to expal

(75) That City doaff prepare comprehensive | Community and | Implementation Commt
demographic profiles of al City wards to guide | Neighbourhood ongoing. This is
policy development, program planning and | Services. Departr
service delivery. Develg|

Torontc
profiles
existing
isalso (
Urban [
Urban Development Detale
Services. availabl
languac
immigr.
groups,

income
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Department Status of

Responsibility I mplementation Comme

Recommendation

(76) In order to ensure that there is an external | Chief Administrator's | To be| This w
perspective on the City’s progress towards| Office. implemented. consulti
access, equity and human rights goals, the City elimina
organize an annual community consultation on
access, equity and human rights issues that will Partially Update
provide input to planning, policy and program implemented. Extens
development in subsequent years. the Plar

(77) That each department, agency, board, | All Departments. Implementation Guiddli
commission or specia purpose body submit an| Agencies, Boards and | initiated.
Access, Equity and Human Rights Action Plan| Commissions. Update
to City Council. The Ac

June 20

Commt
Torontc
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Commi
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Update
Parks a
and eqL

(78) That each department evaluate its policies, | All Departments. Implementation See rec
programs and services to identify barriers initiated.
experienced by the human rights protected Commt
groups and that measurement tools be prepared Evauat
for this purpose. by the /
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(79) That City Council request its agencies, boards, | Agencies, Boards and | Implementation See rec
commissions and special purpose bodies to | Commissions. initiated.
provide an annual report on how they
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Status of

Recommendation - . Comme
Responsibility I mplementation
implemented employment equity, community
access, service equity and human rights.
(80) That the annual employment equity report to | Corporate Services. I mplementation See Re
City Council on the status of the human rights initiated.
protected groups include data on its workforce Employ
as a whole and by departments regarding 1997 a
representation, occupations, promotions, Torontc
compensation, training, benefits, exits, and approve
developmental opportunities.
Once
tracking
(SAP),
women
will be
Update
City ste
Commt
other a
workfol
(81) That the City produce an annual consolidation| Chief Administrator’'s | To be | This he
of access and equity measures in a report card | Office. implemented. CAO's
format.
Update
The div
(82) That the City establish organizational structures | Chief Administrator’s | Implemented. See rec
and resources for access, equity and human| Office.
rights: Council
to provide policy devel opment; the rex
to facilitate community advisory processes recomn
including committees relating to the and Del
human rights protected groups and other The Cit
committees of City Council as required; Deceml
to administer anti-racism, access and equity provisic
grants, process
to investigate human rights issues at arm's policy ¢
length; commu
to implement awareness and public education .
programs on access, equity and human rights With re
issues; additior
that eq

to liaise with community organizations regarding




Recommendation

Department
Responsibility

Status of
I mplementation

Comme

emerging issues and to assist them with civic
involvement;
to conduct research on the needs of the human
rights protected groups and to provide results to
departments to use in delivering services,
to monitor legidative proposals that impact on
the human rights protected groups;
to implement communication strategies to
increase involvement and access to services;
to promote the City's position to other levels of
government and external bodies; and,
to provide advice and research to Council
committees.
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(83) That agencies, boards and commissions be

requested to implement access, equity and
human rights policies and programs consistent
with those of City Council.

Corporate Services.

Agencies, Boards and
Commissions.

Implemented.
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(84) That the Workers Information and Action
Centre (WIACT) be continued as a resource for
addressing employment discrimination in the
Toronto labour market and that the Small
Business Centres operated by the City ensure
that information regarding employment equity
and human rights are provided to business
owners.

Economic
Development,
Culture and Tourism.

Partialy
implemented.
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(85) Once in each term of Council, the City Auditor
oversee an internal audit of the performance by
the corporation as a whole in achieving its
access, equity and human rights goals.

Chief Administrator’'s
Office.
City Auditor.

To
implemented.

be

This wi
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Recommendation Departm_er_lt_ Status of . Comme
Responsibility I mplementation

(8 A reference group be established to advise the
City Auditor in carrying out his responsibility to
oversee an internal audit of the performance of
the Corporation in achieving its access, equity
and human rights goals once in each term of
Council; and

(b) The membership of the reference group include
members of the community advisory
committees and be chaired by a member of
Council.

(86) That the Chief Administrative Officer provide a| Chief Administrator’s | Implemented. A prelil
status report 12 months after approval by City | Office. June 20
Council, on the implementation  of
recommendations.

(87) That the Toronto District School Board and all | City Clerk’s Office. Implemented. The reg
Boards of Education be requested to implement and Eq
comprehensive access, equity and human rights school |
policies.

(88) That the Government of Ontario be requested to | Chief Administrator’s | Implementation Advoce
provide resources for education, transportation, | Office. ongoing.
housing, etc., to improve the status of the
human rights protected groups. City Clerk’s Office.

(89) That the Government of Canada be encouraged | Chief Administrator’s | Implementation Council
to provide resources to the City and other | Office. ongoing. immigr.
agencies for settlement, education and May 2(
employment certification for immigrants and | Community and Canada
refugees. Neighbourhood Immigr

Services. and wa

(90) The corporate Access and Equity Unit work | Chief Administrator’s | Implementation Seerec
with each commissioner to define the functions | Office. ongoing.
and reporting relationships for the assignment Corpor:
of dedicated access and equity staff resources to | Corporate Services. Human
assist departments in meeting access and equity contact:
objectives. are inte

networl
Update
The Ht
made u
It conti
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Department
Responsibility

Status of
I mplementation

Comme

and imy

(91) The 1999 approved budget of $1,501,000.00
total gross expenditures ($1,471,000.00 total net
expenditures) and 21.3 equivalent funded staff
positions for Access and Equity services be
transferred from the Human Resources Division
in the Corporate Services Department to the
Strategic and Corporate Policy Division in the
Chief Administrator’s Office to facilitate the
transfer of program management and
administration of the corporate Access and
Equity Unit from the Corporate Services
Department to the Chief Administrator’s Office,
and the 1999 Operating Budget be adjusted
accordingly. (Toronto City Council, June 1999)

Chief Administrator’'s
Office.

Finance.

I mplemented

This tre

(92) A copy of the report on Council’s adoption of
the Task Force recommendations be forwarded
to the Executive Committee of the Federation of
Canadian Municipalities with a request that it be
placed before the Standing Committee on Race
Relations of the Federation of Canadian
Municipalities and studied and compared with
other best practice initiatives from other cities.

City Clerk’s Office.

Implemented.

(93) The Federation of Canadian Municipalities be
advised that the City of Toronto assigns a high
priority to this work.

City Clerk’s Office.

Implemented.

(94) The Executive Committee of the Federation of
Canadian Municipalities be requested to
consider the incluson of Councillors
McConnell, and Shaw on the membership of its
Committee on Race Relations.

City Clerk’s Office.

Implemented.

(95

(i) As pat of her forthcoming report on the
consolidated employment equity policy for the
City of Toronto, the Acting Commissioner of
Corporate Services report to Council through
the Administration Committee, on the
implementation of the Human Rights Office
and how the expertise and skills of the
employment equity and human rights
consultants are being used to enhance the
activities of the human resources business
units.

Corporate Services.

Implemented.
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Recommendation

Department
Responsibility

Status of

I mplementation

Comme

(i) The consolidated employment equity policy
reiterate and reaffirm the fundamental principles
of fairness and equal opportunity for each and
every citizen of Toronto; and the policy
explicitly reect the concept of “demographic
mirrors’ and “racia set-asides’ - e
“demographic mirrors being the concept that the
percentage or proportion of “designated” in the
general community as defined in the repealed
Employment Equity Act of Ontario should be
reflected or “mirrored” precisely in the
bureaucracy of the new City of Toronto; and
racial set-asides’ being the concept that a
certain proportion of the City contracts should
be set aside for businesses either owned and/or
employing certain racial groups.

Implemented.

Council

(96) The Chief Administrative Officer report to
Council on the effectiveness of the city-wide
community advisory committees mid-way
through the next term of Council.

Chief Administrator’'s
Office.

To
implemented.

be

Seerec
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(97) Council thank the members of the various
municipal advisory committees on access,
equity and human rights and the members of the
Task Force on Community Access and Equity
for their work over the past two years and their
important contribution to City policy.

Chief Administrator’s
Office.

Implemented.

A recog




