
 STAFF REPORT

January 10, 2003

To:    Policy and Finance Committee

From:    Chief Administrative Officer

Subject:  Supplementary Report - CAO’s Status Report on the Implementation of the
   Recommendations of the Final Report of the Task Force on Community Access and
   Equity

          

Purpose:

This report provides an update on the implementation of access, equity and diversity in the City
of Toronto, taking into consideration the submissions and motions made on November 14, 2002.
In addition to providing an update on implementation, this report outlines the priorities for
access, equity and diversity program implementation.

Financial Implications and Impact Statement :

There are no financial implications for the 2003 budget.

Recommendations :

It is recommended that:

(1) the Chief Administrative Officer report at the end of 2003, on the implementation of the
recommendations of the Task Force on Community Access and Equity based on the
timetable outlined in this report;

(2) the City’s Human Rights Awards include categories which recognize the contributions
made by individuals/organizations to the Aboriginal community and the  Lesbian, Gay,
Bisexual and Transgender community and that these additions be undertaken within
current program resources;

(3) this report provide a foundation for the development of the City of Toronto’s Plan of
Action for the Elimination of Racism and Discrimination; and

(4) the appropriate City Officials be authorized and directed to take the necessary action to
give effect thereto.



- 2 -

Background:

At its April 2002 meeting City Council considered and approved the CAO’s Status Report on the
Implementation of the Final Report of the Task Force on Community Access and Equity (Clause
7, Report 6, Policy and Finance Committee) recommending that the City’s Community Advisory
Committees and Working Groups on Access, Equity and Human Rights provide comments.

On November 14, 2002, the Policy and Finance Committee heard submissions on the CAO’s
Status Report from the Community Advisory Committees, Working Groups and community
organizations. The Policy and Finance Committee referred all submissions and the motions
pertaining to this matter to the Chief Administrative Officer for a report.

Comments:

Context

The Report of the Task Force on Community Access and Equity which was adopted by Council
in December 1999 provided a mechanism for the harmonization of access, equity and diversity
policies and programs from the former municipalities and a framework for future policy and
program direction.

The 97 recommendations contained within the Final Report of the Task Force are comprehensive
and involve all City Departments. By the end of this term of Council in November 2003, many
of the specific actions in the recommendations would have been completed, and many of the
actions that have been initiated are being integrated into the ongoing activities of City
Departments.  This process will be formalised in the future through the preparation of
Departmental Action Plans to be submitted in 2004, and the development and implementation of
the Plan of Action for the Elimination of Racism and Discrimination, which would commence in
2003.

The submissions provided to the Policy and Finance Committee on the Chief Administrative
Officer’s Status report on the implementation of the Task Force recommendations should be
considered within the context of the overall implementation of access, equity and diversity
initiatives in the City of Toronto.

With the adoption of the Task Force recommendations in 1999, the Community Advisory
Committees and Working Groups were established and these bodies have provided Council with
recommendations on a range of specific issues.

Council has also responded to emerging social and economic changes affecting City residents,
such as the findings of the Ornstein Study and the United Nations World Conference Against
Racism, which resulted in Council’s resolution to develop the Plan of Action for the Elimination
of Racism and Discrimination.  In addition, the Ontarians with Disabilities Act requires that
municipalities prepare and report on their accessibility plans.
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The following chart outlines the transition from the implementation of the recommendations of
the Task Force on Community Access and Equity to the on-going preparation and submission of
Access and Equity Action Plans, and the preparation of a Corporate Plan of Action for the
Elimination of Racism and Discrimination.

A.  Task Force on Community
Access and Equity

B.   Access Action Planning C.  Plan of Action for the
Elimination of Racism and
Discrimination

-     December 1999
      Council’s approval of Task

Force  recommendations

-     April 2002
      Status report on
implementation, 2000 – 2001

-     December 2003
      Report on implementation,
2003

-     June 2003
       Access action planning

guide

-     December 2003
      Submission of  2004

departmental action plans

-     March 2001
      Council’s approval of the

development of the Plan of
Action

-    May – November 2002
     Consultation phase and release

of consultation report in
November

- April 2003
Plan of Action reported to
Policy and Finance Committee

Development and implementation of access, equity and diversity initiatives

This report was compiled by an inter-departmental staff team based on information provided by
City Departments.  This report is presented in two parts.  Part A outlines  major City-wide
access, equity and diversity initiatives in 2003; and Part B comments on the issues raised by the
submissions to  the November 2002 meeting of the Policy and Finance Committee on the CAO’s
Status Report.

Appendix 1 provides an updated version of the status report previously submitted to Council in
April 2002 .

A. 2003 - City-wide access, equity and diversity initiatives

Aside from the on-going implementation of various programs and initiatives that have been
integrated into departmental activities, there are a number of City-wide  initiatives which will be
underway during 2003. These City-wide access, equity and diversity initiatives reflect the broad
context of access, equity and diversity implementation.



- 4 -

2003 Initiative Responsibility 2003 schedule
1.     Plan of Action for the Elimination

of Racism and Discrimination
CAO April – report to Policy

and Finance Committee
2.     Access action planning CAO June – completion of

planning guide

December – submission
of 2004 departmental
action plans

3.     Auditor General’s report on the
implementation of the
recommendations of the Final
Report of the Task Force on
Community Access and Equity

Auditor General February-March –
review of terms of
reference and workplan
with Council Reference
Group

4.     Employment equity workforce
survey

Human Resources and all
departments

February – workforce
survey initiated

December – projected
completion of survey

5.     Accessibility plan required by the
Ontarians with Disabilities Act

CAO, Urban Development
Services and Corporate
Services

June – guide available

September –
municipality to report to
Government of Ontario

6. Access, equity and diversity
training program

Human Resources and CAO February-March –
program planning

April-May– training
program initiated with
elected officials

7.     2003 report on the implementation
of Task Force recommendations

All departments December

8.     Diversity Advocate’s workplan Diversity Advocate
CAO staff provide support

June 2003 – diversity
report card
Two meetings per year
with Community
Advisory Committees
and Working Groups

9.    Community participation in
advisory committees

CAO Each advisory
committee and working
group meets four times a
year

10.    Access and Equity Grant Program CAO May – allocations report
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The following describes each of the initiatives that will be undertaken in 2003.

(1) Plan of Action for the Elimination of Racism and Discrimination

In responding to the Ornstein Study on ethno-racial inequality and the United Nations World
Conference Against Racism, the Plan of Action for the Elimination of Racism and
Discrimination will take a holistic approach.  Actions taken to eliminate racism will be more
effective if they are part of a strategy which addresses  issues of race as well as those of
ethnicity, faith, gender, disability and immigrant and refugee status, Aboriginal issues, lesbian,
gay, bisexual and transgender issues and issues affecting all human rights protected groups
covered by the City’s Non-discrimination Policy.

The report on the consultations on the Plan of Action, “Just do it!” released in November 2002
identified seven strategic directions for the City: political leadership, advocacy, economic
participation, public education and awareness, service delivery, building strong communities and
accountability. This Consultation Report was prepared by a Council Reference Group composed
of the Chairs of the Council Advisory Committees and Working Groups on Access Equity and
Human Rights.  The Council Reference Group has referred the Consultation Report to the Chief
Administrator’s Office to be used in the preparation of the Plan of Action. This Plan of Action
will be reported to the Policy and Finance Committee in April 2003.

(2) Access action planning  (Task Force recommendation 77)

A guide will be developed in the spring of 2003. The guide will be prepared as a tool for City
Departments, Agencies, Boards and Commissions to prepare their Access Action plans for
submission to Council.  These Access Action plans will set out objectives, indicators, timelines
and resource allocation related to access, equity and diversity initiatives.

(3) Auditor General’s report on the implementation of the recommendations of the Final
Report of the Task Force on Community Access and Equity (Task Force recommendation
85)

The Task Force recommendations addressed the need for accountability through the preparation
of  an audit report on the performance by the City  in achieving its access, equity and human
rights goals.  The Task Force recommended that an audit report be prepared for each term of
Council. The proposed terms of reference and workplan will be reviewed with the Council
Reference Group made up of the Councillors who chair the Community Advisory Committees
and Working Groups.  The terms of reference of the audit will be reported through the Audit
Committee.

(4) Employment equity workforce survey (Task Force recommendations 48, 49 and 50)

Implementation of the City’ employment equity survey was piloted with Toronto Fire Services
as this survey was required as part of the Minutes of Settlement between the City of Toronto and
the Ontario Human Rights Commission.  The Toronto Fire Services survey was completed in
2001 and its results were submitted to the Commission in March 2002.
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It is expected that the employment equity survey of the rest of the City workforce will begin in
February 2003 and will be completed by the end of the year. A communication plan has been
prepared.  It includes messages to all staff from the CAO announcing the survey and the delivery
of information sessions and kits for managers.  Staff are in discussions with Locals 416 and 79
regarding endorsement of the survey. It is estimated that the data analysis will be done by
January 2004, and that a report on the survey will be completed by Spring 2004.  Departments
will use the survey results to develop employment equity plans. The survey data will also be
used to analyse issues of wage equity and gender equity among all the designated groups.

(5) Accessibility plan

The Ontarians with Disabilities Act requires municipalities, the Government of Ontario and the
broad public sector, including public transit organizations to develop accessibility plans to make
their buildings, programs and services more accessible to people with disabilities.  The Act also
includes amendments to the Highway Traffic Act, the Human Rights Code, the Municipal Act,
the Municipal Elections Act, the Planning Act, and the Social Housing Reform Act.  Many of
these amendments have a direct impact on the City of Toronto.

Council has already directed the Chief Administrative Officer to develop a guide that
incorporates the legislative requirements of the Ontarians with Disabilities Act with performance
indicators to facilitate all Departments, Agencies, Boards and Commissions to prepare
accessibility plans.  The City has been implementing a number of initiatives with respect to
accessibility for people with disabilities.  Corporate Services (Facilities and Real Estate
Division) in conjunction with Urban Development Services is preparing Accessibility Design
Guidelines, a best practices document with reference to principles of universal design, which will
be submitted to Council for consideration in early 2003.  The City has already established a
Community Advisory Committee on Disability Issues, which is required by the Act to advise
municipalities on the accessibility plan.

Municipalities are required to report their accessibility plans to the Government of Ontario in
September 2003.

(6) Access, equity and diversity training program

Training is a useful tool to build staff and organization capacity to integrate access, equity and
diversity in the work of the City and its Departments. A training program will be initiated with
elected and senior officials in 2003.  The needs of elected officials, staff and Departments for
access, equity and diversity training vary and include sensitivity training to in-depth and
advanced training, depending on their responsibilities. Program review and planning which
involves a needs assessment has been initiated to inform the planning, design and delivery of the
access, equity and diversity training.

(7) 2003 report on the implementation of Task Force recommendations

The CAO will prepare a report on the implementation of the Task Force recommendations in
2003 with the input of all City Departments by the end of the year.  This report will indicate the
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City’s accomplishments in access, equity and diversity in the current term of Council and
directions for the continuation and integration of access, equity and diversity in the new term of
Council, taking into consideration the implementation of the Plan of Action for the Elimination
Discrimination and Access Action Planning process by City Departments.

(8) Diversity Advocate’s Workplan

The CAO staff provide support to the City’s Diversity Advocate, Councillor Sherene Shaw in
carrying out the mandate as the City’s primary spokesperson and advocate on diversity issues.
The Diversity Advocate holds two consultative meetings a year with the City’s Community
Advisory Committees and Working Groups. A significant activity in the Diversity Advocate’s
workplan, which is also a recommendation in the Task Force on Community Access and Equity
(recommendation 81), is to produce a consolidation of access and equity measures in a report
card format.  The Diversity Advocate also acts as Chair of the Council Reference Group for the
Plan of Action on the Elimination of Racism and Discrimination.

(9) Community participation in advisory committees

The five Community Advisory Committees (Aboriginal Affairs; Disability Issues; Lesbian, Gay,
Bisexual and Transgender Issues; Race and Ethnic Relations; and Status of Women) and four
Working Groups (Immigration and Refugee Issues; Language Equity and Literacy; and
Elimination of Hate) are mechanisms for community input and participation.  Chaired by
Members of Council, they provide advice to Council regarding the City’s policy and program
development.  Meetings are held four times a year.

(10) Access and Equity Grant Program

The objectives of the Access and Equity Grant Program are to maintain a race relations
infrastructure, to strengthen a positive race relations climate and to promote respect and value for
the multicultural and multiracial character of Toronto.  Community organizations receive
funding for advocacy activities, public education programs, community development activities
and programs for combatting hate activity.   Given limited resources, the Access and Equity
Grants Program maintains its focus on anti-racism and anti-hate and has not been extended to
cover issues of all human rights protected groups.  The work involved in administering the grants
program includes the review and analysis of applications, outreach and assessment, allocations
recommendations, monitoring and follow-up, community liaison and reporting to Council.  In
2002, 64 organizations received funding support through this program.

B. Responses to key issues in submissions and motions

The deputants made a number of proposals regarding the CAO’s Status Report on the
Implementation of the Recommendations of the Final Report of the Task Force on Community
Access and Equity. They discussed the need to strengthen accountability measures by
establishing timelines and resource allocations, development of strategies to address Aboriginal
issues, use of a gender lens in analysis, establishment of a Pride Award, workplace
accommodation for people with disabilities, economic integration of immigrants, responsiveness
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to cultural and spiritual traditions and delivery of access, equity and diversity training.  The
following is a summary of the City’s responses to these issues:

(1) Accountability measures

The development of the access action planning guide, the 2003 implementation report and the
Auditor General’s report described above are vehicles for establishing accountability.  In
addition, the Advisory committees are meeting with departments on an on-going basis on
specific programs and activities.

(2) Resource allocation

The City takes an integrated approach to addressing issues of access, equity and diversity. All
City departments are expected to integrate access, equity and diversity initiatives in their regular
operations, and implement the Task Force recommendations within existing budgets.
Notwithstanding budgetary constraints, City Departments have allocated resources to implement
the recommendations of the Final Report of the Task Force on Community Access and Equity.
They have also used the results of the Ornstein study on ethno-racial inequality in program
planning and implementation.  The approach taken by the City is to implement the Task Force
recommendations within existing budgets, and to seek resources, where appropriate, by
exploring partnership opportunities with other levels of government.

(3) Aboriginal affairs

With respect to the issues of Aboriginal self-determination and development of an Aboriginal
Office, the CAO staff will build on the initial research done for the Task Force on Community
Access and Equity and continue to identify models that exist in Canada.  These issues will be
examined in the context of an Urban Aboriginal Strategy, and in consultation with the
Community Advisory Committee on Aboriginal Affairs and the Aboriginal Community Council
of Toronto.

Toronto’s Economic Development Strategy, adopted by Council in August 2002, promotes
cultural and socio-economic diversity.  Enterprise Toronto has taken steps to address urban
Aboriginal economic development issues and has begun to establish working relationships with
Aboriginal agencies, such as Miziwe Biik Employment and Training, Aboriginal Economic
Renewal Initiative (AERI) as well as related departments of other orders of government.  For
2003, Enterprise Toronto has developed a work plan to build a stronger relationship with
Toronto’s Aboriginal business community and to ensure the Aboriginal community’s
participation in Toronto’s expanding entrepreneurial community. (For details, see Appendix 1,
recommendations 10, 11 and 12)
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With respect to establishing a process for the recognition and contribution of the Aboriginal
community, the CAO staff will hold discussions with the Culture Division and the Native
Canadian Centre.

(4) Analysis based on gender and intersection of diversity

In the Plan of Action for the Elimination of Racism and Discrimination, the CAO will consider
including a gender-based analysis tool to examine the differential impacts of any given policy,
service and program on males and females, and a tool to analyze how different kinds of diversity
intersect and impact on individuals and communities, such as the compounding effects of gender,
gender identity, race disabilities, etc., on the development of policy, programs and services to
address all forms of discrimination and their complexities.  Gender-based analysis and
intersection of diversity will also be considered in the review and planning of access, equity and
diversity training.

Some City Departments/Divisions have already incorporated a gender-based analysis and
intersectionality in their work.  For instance, in Toronto Public Health, staff are encouraged to
apply a multi-dimensional lens, including gender based on age and cultural, economic and social
situations when implementing the Public Health Access and Equity Policy Framework.  Many
public health promotion strategies are directed at women and require a range of strategies that
recognize and respond to the diversity of women and the systemic barriers that women face.  The
approaches and experiences of Toronto Public Health provide a useful reference for the
development of the Access Action Planning guide and the Plan of Action for the Elimination of
Racism and Discrimination.

(5) Inclusion of lesbian, gay, bisexual and transgender/transsexual communities

The thirtieth anniversary of the passage of Toronto’s non-discrimination policy to provide
protection on the basis of sexual orientation will be celebrated in 2003.  As one of the initiatives
to celebrate the anniversary, it has been recommended that the City establish a Pride Award to
recognize the contributions made to improve the status of the Lesbian, Gay, Bisexual and
Transgender/Transsexual communities, as proposed by the Advisory Committee regarding the
implementation of recommendation 33.

The City’s diversity framework is inclusive of all groups and communities.  The City
acknowledges that all Departments need to demonstrate that they are inclusive of all
communities in their communication, training and service delivery. In Toronto Public Health, for
instance, a number of programs are undergoing redesign, incorporating access and equity values
and principles, including respecting the diversity of lesbian, gay, bisexual and transgender
(LGBT) individuals and populations.  For example, program redesigns in child health,
reproductive health and sexual health programs have examined assumptions about family
structure, gender of parents and sexual health practices.  Recognizing that the LGBT
communities are under-served, Toronto Public Health works with these communities to ensure
that their messages and approaches are inclusive of all gender and sexual identities.  In addition,



- 10 -

the Community Advisory Committee on LGBT Issues has been working with the Toronto
Housing Company to expand the provision of housing for transgender people, LGBT seniors and
youth.

(6) Accommodation for people with learning disabilities

The employment accommodation policy and accompanying guidelines are anticipated to be
implemented in March 2003.  The guidelines will include a section on the accommodation of
individuals who have learning disabilities. Training and orientation will be delivered to the
Human Resources managers and staff.

Staffing guidelines require that Human Resources staff and managers make all job applicants
aware that the City will accommodate their needs, including those of disabilities during the
selection process and that applicants should make their needs known.  The City’s external and
internal job board as well as any media advertisements will include such statements.  The
employment accommodation policy will also outline to employees the process for making their
accommodation needs known.  City employees have access to an employee assistance program
as well as counsellors in the Career Centre who can help employees identify appropriate
resources regarding their learning disabilities.

(7) Immigrants’ access to employment and economic integration

The City recognizes that it has a role in facilitating immigrants’ access to employment and
economic integration. The Social Services Division has service agreements with a number of
community agencies that provide skills training and employment planning and preparation
programs.  Some of these agreements have been developed to address the needs of the
internationally educated professionals who are Ontario Works clients.  Through the employment
placement program, Social Services is able to offer financial incentives to employers to provide
placement to Ontario Works clients, including those who do not have Canadian work experience.
Through Social Services, clients can access funds to have their credentials assessed.  Social
Services is also implementing new innovation programs for multi-barriered clients through
community participation.  Some of these programs offer specialized support to newcomers and
internationally educated professionals who are Ontario Works clients to enhance employment
planning and preparation.

Work experience gained outside of Canada is evaluated for equivalency. City job postings do not
use a requirement for Canadian experience to exclude applicants. Guidelines for ensuring a fair
selection process of job applicants are provided to human resources consultants and managers.
Credentials are only used when required by law or as a bona fide occupational requirement.
Applicants who have foreign credentials are allowed time to get the credentials assessed.

Departments/divisions use specific outreach methods to reach culturally and linguistically
diverse groups of applicants. For example, Works and Emergency Services Department and
Economic Development, Culture and Tourism Department use ethno-specific media. Community
and Neighbourhood Services Department and Economic Development, Culture and Tourism
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Department hold open houses in various communities.  Human Resources Division staff attend
community events and make presentations on the City’s hiring process. The City’s Multilingual
Services Policy guides Departments in reaching culturally and linguistically diverse groups
through the use of various languages in their communication and outreach initiatives.

Toronto Public Health has hired staff who have valuable knowledge and experience of the
cultures and integration issues of immigrants. Staff speak approximately 30 languages to serve
immigrants in programs such as the Peer Nutrition Program, Healthy Babies Healthy Children
Family Home Visitor Program, Dental and Oral Health Program and the TB Prevention and
Control Program.

The Economic Development Division, through its Employment Revitalization Program in
partnership with the federal government, targets communities impacted by declining
employment and under-utilization of local resources. Staff assist communities to develop and
implement a revitalization strategy that can meet the needs of that neighbourhood.  Local labour
partnerships are developed to address imbalances between supply and demand (unfilled jobs and
high unemployment), gaps and barriers in recruiting, hiring or retaining employees, and to assist
with labour force adjustment, job skills training, mentoring and accreditation.

The Human Resources Division in conjunction with CAO staff is developing a mentoring
program proposal.  Staff are exploring resources and partnership opportunities regarding the
mentoring program.

(8) Review of Zoning Bylaws and barriers to cultural and spiritual practices

Urban Development Services Department has allocated staff resources to the review of Zoning
Bylaws project and will ensure that staff are aware of the recommendations in the submissions
on cultural and spiritual practices that are applicable to the development of the bylaws.

Specific issues raised included the request to the City to fund the construction of a crematorium
on the banks of Lake Ontario to serve the needs of people from the Hindu faith.  As well, the
Aboriginal community has raised issues regarding the protection of traditional burial grounds.
The City is not in a position to fund a crematorium.  Crematoria are under the jurisdiction of the
Province through the Cemeteries Act and their establishment requires the issuance of a licence
and the consent of the Registrar under the Act. City staff can help facilitate further discussion on
this between the Province and the community.

(9) Space for community-based programs

Council has requested the Commissioner of Community and Neighbourhood Services and
appropriate staff to establish standard criteria to determine the eligibility of community groups to
access City space at below market value.

Council also specified that the criteria are to be limited to those organizations that serve City
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residents, support City objectives and have mandates that are not the responsibility of other
orders of government. These criteria will be a part of the City Policy on City-owned Space
Provided at Below-Market Rent. All user groups, including existing groups, will be measured
against the criteria at the implementation stage. The Commissioners of Community and
Neighbourhood Services and Economic Development, Culture and Tourism will report back to
the Administration Committee on the activities required to implement the City Policy on City-
owned Space Provided at Below-Market Rent in early 2003.

Through the Urban Development Services Department, the City is also working with the Toronto
District School Board to coordinate lists of groups seeking affordable space.  This initiative is
intended to appropriately accommodate as many groups as possible within publicly owned space.

(11) City grants

Community groups have requested the City to increase the budget allocations for grants. The
consolidated grants budget for all the City’s grants programs was increased by 1% for economic
factors in 2002.  The consolidated grants budget request included $500,000 for harmonization
although this was not approved by Council in 2001 or 2002.  Consequently, the demand for
grants from Breaking the Cycle of Violence and Access and Equity, in particular, continues to
exceed the Council approved budget.  The recommended 2003 budget by the Executive
Management Team does not include an increase to the grants program.

The issue of developmental funding for new groups continues to be of particular concern in the
context of access and equity.  The City has no developmental funding mechanism or program.
Some communities have identified this as an access to city grants issue.  Staff reported on this to
the Community Services Committee in November 2001 and were directed to submit a program
request to the Grants Sub-Committee. However, a new program to provide developmental
funding of new groups has not been approved.

The Ornstein study has been integrated into the equity framework used to prioritize new requests
for funding under the Community Services Grants and Breaking the Cycle of Violence Grants
Programs.  An analysis of the allocation of funds during the 2002 cycle shows that the
percentage of increase in the 2002 Community Services Grants Program to programs and
services for equity seeking groups was 59%. The annual review of funded agencies shows that
agencies are increasing their response to the need for access and equity policies and procedures.

Conclusions :

The commitment made by the City to the implementation of the recommendations of the Final
Report of the Task Force on Community Access and Equity sends a clear message that the City
values diversity and recognizes the need to take leadership in realizing the goals of access, equity
and diversity. The Community Advisory Committees, Working Groups and community
organizations have provided valuable input on the implementation of the Task Force
recommendations and will inform the preparation of departmental action plans and the on-going
implementation of programs.
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Contacts:
Ceta Ramkhalawansingh
Manager, Diversity Management and Community Engagement
Strategic and Corporate Policy/Healthy City Office
Tel:  416-392-6824
Fax:  416-696-3645
e-mail:  cramkhal@toronto.ca

Rose Lee
Coordinator, Diversity Management
Strategic and Corporate Policy/Healthy City Office
Tel:  416-392-4991
Fax:  416-696-3645
e-mail: rlee@toronto.ca

Shirley Hoy Rosanna Scotti
Chief Administrative Officer Director, Strategic and Corporate

Policy/Healthy City Office

Attachment:

Appendix 1 – January 2003 – Updated Report on the Implementation of Recommendations of
the Final Report of the Task Force on Community Access and Equity adopted by City Council,
December 1999
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Appendix 1

January 2003
Updated Status Report on the Implementation of Recommendations of the Final Report of the

Task Force on Community Access and Equity adopted by City Council, December 1999

Recommendation Department
Responsibility

Status of
Implementation

Comments

(1)
(a) In addition to an Aboriginal Affairs
Committee, City Council establish four city-wide
access, equity and human rights community
advisory committees as follows:
• Disability Issues Committee;
• Status of Women Committee;
• Race and Ethnic Relations Committee;
• Committee on Lesbian, Gay, Bisexual and;
• Transgender Issues.

(b) The community advisory committees on
access, equity and human rights consider rotating
the location of their meetings across the City.

Chief Administrator’s
Office.

Implemented.

Implementation
initiated.

All Community Advisory Committees (CACs) have been established.  The
first members were appointed by City Council in October 2000.  Recruitment
is in progress to fill vacancies arising from turnover.

During the first year, meetings were held at City Hall.  The Aboriginal Affairs
Committee held its first two meetings in 2002 at the Native Canadian Centre.
Other advisory committees are planning outreach activities, including holding
meetings at community centres.  Consultations on the Plan of Action for the
elimination of racism and all forms of discrimination will be held across the
City.

The Community Advisory Committee on Aboriginal Affairs has continued to
hold its meetings at a community site.  The Working Group on Language
Equity and Literacy held three consultations outside of City Hall.  The
consultations regarding the Plan of Action for the Elimination of Racism and
Discrimination were held in a variety of locations across the City.

(2) That Community Councils establish working
groups on access, equity and human rights
issues, as needs currently exist or arise, and
permit membership on these working groups to
include individuals who work or reside in the
city.

Chief Administrator’s
Office.

To be
implemented as
requested.

Corporate Services
City Clerk’s Office - Sub-committees of Community Councils are comprised
of Community Council Members.  Any working groups or task forces which
would include persons other than Members of the relevant Community
Council require City Council approval. Recommendations to establish them
need to include terms of reference including matters to be considered, sunset
date, why the work could not be undertaken by an existing body, staff and
other resources to support them in keeping with the City’s Municipal Code
provisions.

(3) That the community advisory committees Chief Administrator’s Implementation This is an ongoing function of all CAC’s. CAC members have participated in
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Recommendation Department
Responsibility

Status of
Implementation

Comments

advise City Council, its agencies, boards and
commissions, and advocate to external bodies on
removing barriers that restrict human rights
protected groups from participating in public life
and achieving social, cultural, economic and
political well being.

Office. ongoing. two meetings convened by the Diversity Advocate.  At these meetings,
common priorities were identified, preliminary input on the preparation of the
Plan of Action for the elimination of racism and discrimination was given, and
advice was provided on how to follow-up the findings of the Ornstein study.

The common priority issues identified by the CAC's include:
• Poverty reduction;
• Housing;
• Public transit and transportation;
• Youth leadership and elimination of youth violence;
• Employment;
• Policing;
• Education; and
• Public awareness and community outreach.

During the 2001 and 2002 budget discussions, the CAC’s carried out this
advocacy role by providing their comments and advice to the City’s Budget
Advisory Committee.  The CAC’s also provided their advice and comments on
the development of various City policies and programmes such as:
• Same Sex Spousal Pension Benefits;
• The Elimination of Hate Activity Policy Framework;
• Human Rights, Harassment Policy and Procedures;
• Equal Opportunity Anti-Discrimination Policy Requirements for Suppliers;
• City of Toronto Grants Policy; and
• City of Toronto Employment Equity Policy.

1. The Aboriginal Issues CAC:

• Identified the following as priorities for Committee work: Aboriginal
Office, establishment of an urban Aboriginal agenda, homelessness,
housing and education;

• Held meetings at a community centre to facilitate community participation
in meetings; and

• Expressed concern about the stereotyping of Aboriginal people during the
current provincial leadership campaign.

2. The Race and Ethnic Relations CAC:

• Established a sub-committee to provide input into the City ’s Plan of
Action for the elimination of racism and all forms of discrimination;

• Recommended that the Social Development Strategy conduct a public
outreach program and that the findings of the Ornstein study be considered
statistics;
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Recommendation Department
Responsibility

Status of
Implementation

Comments

• Recommended increased diversity training for security staff at the Toronto
Transit Commission; and

• Initiated a dialogue with the Mayor’s office regarding a leadership role for
the Mayor in promoting the value of diversity.

3. The Disability Issues CAC:

• Requested the TTC to adhere to its timeline for subway elevators to be
fully installed by 2012 or earlier;

• Advocated for the introduction of an Ontarians with Disabilities Act that is
strong, effective and mandatory and made a submission on the Bill to the
Province;

• Recommended that Council reaffirm its commitment to barrier-free
accessible buildings and that a multi-year plan be implemented to achieve
this; and

• Provided advice to various departments regarding audible signals, housing
issues and a municipal shelter by-law, and on the problems of accessing
the Ontario Disability Support Program and on restrictions affecting people
who are already on the program.

4. Lesbian, Gay
• Identified shelter for youth; housing for seniors; and community outreach

as priorities for committee work and established subcommittees to work on
these;

• Reviewed the NGO Declaration and Plan of Action document (2001) on
Sexual Orientation and Gender Identity arising from the United Nations
World Conference Against Racism and Related Intolerances;

• Reviewed Toronto Housing Corporation’s anti-homophobia policy; and
• Established connections with Tourism Toronto to attract tourism by

promoting Toronto as a gay friendly city.

5. The Status of Women CAC:
• Established a sub-committee on policing issues which met with the

Toronto Police Services Board and requested them to report on the
implementation of the “Human Rights, Harassment and Hate Activity
Policy” recommended by Toronto City Council in 1998;

• Requested staff to provide a status report on the implementation of human
rights, harassment, hate and employment equity policies in the ABCs and
to provide an assessment of whether the policies are consistent with the
City’s policies;

• Communicated to the Mayor of Sudbury and the City of Toronto’s Chief
Administrative Officer expressing concerns about the impact of social
assistance policies and programs that led to the death of a young pregnant
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Sudbury woman during house arrest; and
• Communicated to the Ontario Minister of Community and Social Services

regarding the need for increased funding to address the child care needs of
children in the City of Toronto.

Update/Response
• In addition to advice submitted to Council, the Status of Women Advisory

Committee was also involved in the ongoing monitoring of issues
concerning the sexual assault of women, United Nations World Conference
Against Racism, recreation programs for women, and women’s health.

(4) That the community advisory committees
include: individuals who work in community
agencies serving the human rights protected
groups; individuals with technical expertise; and,
that the membership represent all regions of the
city, and reflect the diversity of the city's
population.

Chief Administrator’s
Office.

Implemented. The membership composition of the CACs was approved with the adoption of
the report of the Task Force on Community Access and Equity.
See recommendation #1.

(5) That the community advisory committees on
access, equity and human rights report to City
Council through the appropriate Standing
Committees on issues within the mandate of the
Standing Committees, and to the Policy and
Finance Committee for issues which are strategic
in nature.

Chief Administrator’s
Office.

Implemented. See recommendation #3.  This is an ongoing activity of all CACs.

(6)
The members of the city-wide access, equity and
human rights community advisory committees
be recommended for appointment by the
Nominating Committee using the existing
Council Policy for Citizen Appointments and,
for the initial appointments, the Nominating
Committee conduct the interview process using
community persons nominated by the Task Force
on Community Access and Equity;

 
(a) The guidelines developed by the Task Force for

appointments to these advisory committees be
considered in making these appointments;

(c) The term for the initial appointments to these
advisory committees continue until the end of
the next term of Council.

Chief Administrator’s
Office.

Implemented.

Implemented.

Implemented.

The implementation of this recommendation was reported to Council in
October 2000.

(7) That City Council provide for at least one
Member of Council to serve on each of the five
city-wide access, equity and human rights

Chief Administrator’s
Office.

Implemented. Appointments were made by Council in March 2001.

Update
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community advisory committees. Council appointed representatives to the Committees at its October 2002
meeting.

(8) That City Council appoint a Member of Council
as a special advocate on disability issues.

Implemented. Councillor Mihevc was appointed Chair of the Advisory Committee on
Disability Issues, but does not have the formal title of special advocate on
disability issues.

Council appointed Councillor Joe Mihevc as the Disability Advocate at its
May 2002 meeting (Clause No. 1 of Report No. 3 of the Striking Committee).

(9) That the City provide sensitivity and
awareness training and materials on access,
equity and human rights issues to all persons
involved with the municipal structure, including
elected officials, emergency services personnel,
staff, contractors and persons appointed to city
committees.

All Departments. Implementation
ongoing.

Community and Neighbourhood Services
Children’s Services Division provides sensitivity training in the form of an
anti-racism and inclusion conference for childcare and family resource centre
staff, boards and parents each year.  Annual training on Handling Racial
Incidents is offered.  All service providers are required to incorporate anti-
racism policies and practices into their work with children and to report racial
incidents.  The Division produces an annual multi-ethnic calendar and resource
guide designed to celebrate and educate childcare staff, parents and children
about various religious and cultural practices.

Toronto Public Health has developed an Access and Equity Policy Framework
and an Access and Equity Action Plan, which were adopted by the Toronto
Board of Health in January 2002.  The Action Plan includes training for new
and existing staff over a three-year period on Human Rights and Harassment
and Diversity Competence Practice.  TPH will work with TPH Human
Resources Business Unit to ensure employment equity principles are
incorporated in recruitment, hiring and promotion.

Update/Response
The Toronto Public Health Access and Equity Policy Framework was
presented at regional staff meetings.  The process for developing an Access
and Equity Public Health Practice Framework, Education and Model
Curriculum, Indicators and Measures and a Communication Strategy has been
identified and will be implemented in 2003-2006

Regarding special issues of the transsexual and lesbian populations, in 2002,
staff were provided with information on how to approach all people who come
into contact with Public Health with sensitivity to individual and group
identities and the need for adapting information, programs and strategies to
ensure they are appropriate to specific circumstances.  For example, program
redesigns for child health, reproductive health and sexual health examined
assumptions about family structure, gender of parents, sexual health practices.
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Public Health recognizes that these groups as under-served, and works with
communities to ensure messages and approaches are inclusive of all gender
and sexual identities.
In early 2003, information on access and equity dimensions will be updated
through data analysis, research review and consultations with communities.
This information will be made available to staff.

The development of an education and model curriculum is planned for 2003-
2004.  The process will be guided by research and community input to ensure
effective staff training on all access and equity dimensions, including all
gender identity, sexual orientation and sexual identity issues.

Corporate Services
Human Resources Division – 
initiatives to increase awareness of human rights in the workplace.
a) Human Rights in the Workplace

employees.
b) Managing Harassment in the Workplace

quarterly to supervisors and managers.
c) Managing Human Rights Complaints in the Workplace

offered annually to management staff.
d) Train-the-trainer packages on the City’s human rights and harassment

designed and delivered to department training staff, who in turn deliver
training to staff in their business units.

e) Human Rights Unit staff assist in the development of human rights training
modules
through contracts with departments.

f) Information sessions
rights issues.

g) Human Rights Policy/Program
officials upon request.

h) Human Rights Policy/program orientation
Council's citizen committees.

i) Human rights related policies and guides
to ensure staff are kept current regarding their rights and responsibilities.

j) Human Rights resource materials
languages and provided to staff to supplement training.

With respect to Employment Equity (EE), copies of the policy were sent to all
HR Directors and Managers and a copy of the policy is available on the City’s
intranet site.  EE policy orientation sessions were delivered to HR staffing
consultants to ensure that EE principles are incorporated into recruitment and
selection processes.  An EE staff network has been established and this group
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is receiving on-going orientation on EE issues.  Network members will also
attend a session on recruiting and retaining employees with psychiatric
disabilities.

A staffing and recruitment course for managers is under development.  Human
rights and employment equity principles will be addressed in this course to
ensure that managers understand the City’s obligations and commitments with
respect to equity and human rights.

Part of the workforce survey process for Fire Services included information
sessions for all district and platoon chiefs.  One component of the EE plan is to
conduct a survey of the entire City of Toronto workforce is the development of
a communication strategy to inform employees and managers about
employment equity and encourage their participation in the survey process.

On an on-going basis, staff from the EE unit and Human Rights office review
human resources programs and policies to ensure equity and human rights
principles are incorporated.  In addition, EE and human rights considerations
are included in staffing guidelines (e.g. how to accommodate persons with
disabilities in the testing process, accommodation issues in the redeployment
process).  Human rights and EE policies are provided at orientation sessions
provided to specific community groups (e.g. employment forum for university
students with disabilities) and job fair guidelines encourage City recruiters to
make potential applicants aware of EE, Accommodation and Human Rights
policies.

The Employee Development Guide 2002 includes two self-study courses:
“Race and Sex Discrimination in the Workplace” and “Working Together:
Managing Cultural Diversity”.

Update/Response
Human Rights education initiatives are reported to Council annually in the
Human Rights Report.  Training and information sessions focus on rights and
responsibilities under the Human Rights Policy and legislation and are
delivered on an on-going basis.  Attendance is voluntary.  Requests for
customized training – training that addresses the unique issues of individual
business units are accommodated.  Customized training is designed and
delivered upon request.

In 2001, out of a total of 15 sessions delivered by the Human Rights Office, 7
were customized sessions for individual business units.  In 2002 the Human
Rights Office delivered 30 sessions to over 700 employees of the City,
agencies, boards, commissions and special purpose bodies.  Of the 30 sessions,
25 sessions were the result of requests from business units for sessions tailored
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to their unique issues.

Economic Development, Culture and Tourism
Museum and Heritage Services front line staff attended two training sessions.
All Museum and Heritage Services Managers were provided with an
information session of the training and applicable policies.  This will be
expanded to include other staff from the Culture Division.
Museum and Heritage Services management have three staff who are qualified
to deliver these training sessions.
Additional persons will attend the “train the trainer” program.
Parks and Recreation Division is currently developing a training plan that will
be sensitive to access and equity issues.  The Division provides:
• City-wide mandatory training to part-time staff in:

Inclusion and support regarding people with disabilities.
Harassment free workplace.
Workplace safety.
Child abuse awareness and reporting.

• Localised staff training in:
Adapted aquatics for pool staff.
Inclusion and support.
Access and equity.
Homelessness and people at risk of homelessness.

• Specialised training to youth outreach workers in:
Cross-cultural relationships, “trans” issues (e.g. transsexual,
transgender, transitioning), sexual orientation and homophobia, AIDS
education, housing and shelter, Black History Month, cross-cultural
sensitivity, mental health, physical disabilities, newcomers.

C. Update/Response
D. In Parks and Recreation, training in Human Rights Legislation and

Access and Equity will be mandatory and will target all levels of staff,
including senior management.  Training will also address strategies for
community outreach.

E. Each Division in Economic Development, Culture and Tourism is
preparing an Access and Equity Policy Manual that summarizes
corporate policies and divisional initiatives to be made available to staff.
Parks and Recreation Division have completed this task and produced a
manual that is being used as a model for all EDCT Divisions.

F. 
G. In addition, Arts Services front line staff at Cedar Ridge Creative
Centre received training in conflict resolution, human rights and harassment
free workplace.
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Finance
All Finance Divisions communicate and remind staff of City Policies in the
area of human rights and diversity.

The Purchasing and Material Management Division ensures that all new
bidders are given a copy of the City’s Declaration of Non-Discrimination
Policy.

Update/Response
Finance staff are encouraged to attend sensitivity and awareness training
courses provided by the City and materials received on access, equity and
human rights issues are distributed to staff immediately upon receipt.
All management staff of the Revenue Services Division and Purchasing and
Materials Management Division received the “train the trainer” package on the
City’s human rights and harassment policies from the Corporate Human
Resources Division.  This in turn was presented to each unit by the manager.
Appropriate literature regarding these policies is displayed within each unit of
Revenue Services and the Purchasing and Materials Management Division.

Works and Emergency Services
• Four sessions on “Human rights: due diligence for managers” were

delivered in 2001.
• The “leadership through excellence” management program for Works and

Emergency Services delivered by George Brown College includes human
rights issues.

• Fire recruits received training on the human rights and harassment policy.
• Orientation for new staff in Solid Waste includes discussion on the City’s

human rights and harassment policy.
• 

- 

- 

- 

Urban Development Services
Sensitivity and awareness training and materials on access, equity, and human
rights issues will form part of the training curriculum for all staff, which is
being developed for implementation in 2003/2004.
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(10) That City Council endorse the principle of
Aboriginal self-determination and work with
Aboriginal people to achieve this goal.

Chief Administrator’s
Office.

In process. Council adopted this principle by approving the report and recommendations
of the Task Force on Community Access and Equity.

Update/Response
The Aboriginal communities in Toronto have started to address the self-
determination issue through an Urban Aboriginal Strategy.  The focus of the
Strategy is the coordination of Aboriginal services.  CAO staff will work with
the Aboriginal communities and the Community Advisory Committee on
Aboriginal Affairs to conduct research and explore funding possibilities for
developing the Urban Aboriginal Strategy.

The activities related to the Urban Aboriginal Strategy will go hand in hand
with the development of the Aboriginal Office (See recommendation #11).

(11) That the Chief Administrative Officer work with
the Aboriginal Affairs Advisory Committee
towards the establishment of an Aboriginal
Affairs Office.

Chief Administrator’s
Office.

Implementation
initiated.

This recommendation and the terms of reference of this office are being
considered by the CAC on Aboriginal Affairs.

Update/Response
See recommendation #10

(12) That City Council establish initiatives to support
the cultural, social, economic and political
participation of Aboriginal communities in
Toronto's civic life.

Chief Administrator’s
Office.

Economic

Implementation
initiated.

Implementation

In September 2000, the Administration Committee received a report on using
the purchasing process to support Aboriginal economic development and
requested that the Aboriginal Affairs CAC be consulted.  The report was
approved by Council in February, 2002.

The City has also established an Aboriginal homelessness committee.
Celebrations are held for First Nations Day.  The City participates in the
annual pow wow at the Skydome.

CAO staff participates on the Board of the Aboriginal Tourism Association of
Southern Ontario.  A conference in conjunction with the Economic
Development, Culture and Tourism Department, the Aboriginal Tourism
Association of Southern Ontario and other partners will be planned in 2003.

Staff from the Diversity Management and Community Engagement Unit
(CAO), Fire Services and Emergency Medical Services participate in the
information booths at the annual pow wow at Skydome.

Since the Aboriginal homelessness committee completed its mandate, the CAC
on Aboriginal Affairs has been monitoring this issue.

City staff, working with the Institute of Public Administration of Canada,
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Development,
Culture and Tourism.

ongoing. Toronto Region Group, have arranged for a presentation in January, 2003 on
Aboriginal governance, featuring Dr. Michael Posluns and Roger Obonsawin.

B. 
Staff work with the Aboriginal community to develop and present an annual
First Nations Awareness Day in Scarborough.

Economic Development, through Enterprise Toronto, has participated in and
co-ordinated a number of events in support of Aboriginal Entrepreneurship.  In
2001, these events included attendance at Aboriginal Entrepreneurship and
Achievement event, attendance at an Aboriginal IT conference, and the co-
ordination and hosting of a forum on Aboriginal Entrepreneurship as part of
Enterprise Toronto's "Small Business Forum 2001".

As part of its 2002 workplan, Enterprise Toronto will be assembling a new
committee with government and community participants, to discuss Economic
Development initiatives that may be of interest and assistance to the
Aboriginal small business community.

As members of the Intergovernmental Committee for Economic and Labour
Force Development (ICE), EDCT and CNS staff in conjunction with
provincial and federal staff and aboriginal representatives will host an
Aboriginal Forum 
will attend the half-day meeting.  The agenda and participants are being
determined by members of the Aboriginal community in conjunction with the
ICE Committee.  Some of the themes will include youth employment,
education, training, and entrepreneurship.  Following the meeting, a report will
be written to summarise the findings of the sessions and the overall
conclusions for policy and program direction.  The ICE Committee will
present this report to policy makers at all three orders of government.  ICE will
follow up by inviting officials from all three orders of government to come
together and co-ordinate efforts with respect to Aboriginal programs on
economic and labour force development.

In 2002 the participation of the Aboriginal community in cultural events in the
City increased. Arts Services staff also worked with Native Child and Family
Services to send young Aboriginal dancers and drummers to South Korea to
participate in International Folk Dance Festival. The art  work by an
Aboriginal artist has been added to the City’s fine art collection.

In 2003 Culture Division staff will continue to work with the Aboriginal
community to develop and present an annual First Nations Awareness Day.
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The 2003 program will include an exhibition of Aboriginal art.

There are plans to install an exhibit on Aboriginal waterways at Todmorden
Mills in consultation and collaboration with the Aboriginal community.

Fort York has begun to annually host the Tecumseh Arts Festival with an
Aboriginal arts collective.

Parks and Recreation is exploring the possibility of a co-operative program
delivery with the aboriginal community, public health and the Scarborough
Boys and Girls Club.

The Aboriginal Economic Development and Labour Force Development
Forum was held in September 2002.  Councillor Pitfield was a keynote speaker
at the Forum.

The 2003 workplan of Enterprise Toronto will include the following
initiatives:

• Continuing to work with the ICE Committee to hold forums and have
speakers address urban Aboriginal economic development issues and foster
cooperation amongst government levels (ongoing)

• Working with Purchasing and Materials Management Division to report on
any actions based on survey results and to partner in trade shows and small
business presentations to encourage participation in the tendering process
(ongoing)

• Partnering with Miziwe Biik, Aboriginal Economic Renewal Initiative
(AERI), Toronto Aboriginal Business Association (TABA) and other
Aboriginal business service providers and agencies to develop a database
of Aboriginal entrepreneurs in Toronto;

      (Miziwe Biik has begun working on a survey to be conducted in the first
quarter of 2003)

• Including in the year 2003 Small Business Forum an Aboriginal business
presence and speaker participation;
(to be completed in the last quarter of 2003)

• Expanding the Enterprise Toronto Website to include links specific to
related Aboriginal business information such as the Ontario Native Affairs
Secretariat (ONAS) webpage;
(Links were initiated by the end of 2002, but there will be more substantial
links and information when the new website is launched in the first quarter
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of 2003)

• Including Aboriginal participation in the proposed Enterprise Toronto
small business advocacy committee;
(Enterprise Toronto will seek Aboriginal representation in 2003)

• Working with Miziwe Biik to identify entrepreneurs, promote success
stories and develop an inventory of mentoring experience which could be
accessed by young Aboriginal entrepreneurs. These will be featured on
Enterprise Toronto’s website, in seminars and special events such as the
Small Business Forum. The theme will be the promotion, celebration and
encouragement of diversity in entrepreneurship.

     (TABA has already issued a nomination form for the business      awards).

(13) The Chief Administrative Officer work with the
Disability Issues Advisory Committee towards
the establishment of an Office for Disability
Issues.

Chief Administrator’s
Office.

Implementation
initiated.

This recommendation and the terms of reference for the office are being
addressed by the CAC on Disability Issues.

The Community Advisory Committee is exploring the feasibility of
establishing an Office on Disability Issues.

(14) That City Council and City staff review all
disability-related policies of former
municipalities, and compile best practices to
remove systemic barriers in employment,
goods, services and facilities, and that City
Council endorse these best practices.

All departments. Implementation
initiated

Community and Neighbourhood Services
Toronto Public Health has developed an Access and Equity Policy framework
that applies policies that addresses issues related to access to all Toronto
Public Health programs and services.

Update/Response
Toronto Public Health is developing a policy on access to Public Health
services for people with disabilities.  In 2003, Toronto Public Health will have
a single point of access including a web site accessible to people who are
visually impaired, a telephone system with TTY and linked to the Language
Line Services and walk-in service points with staff who can respond to a
diversity of access needs

Corporate Services
Human Resources Division – Policies of former municipalities are reviewed to
ensure that best practices concerning the removal of systemic barriers are
incorporated into the harmonised policies, e.g. Employment Equity and
Accommodation policies, Integrated Disability Management policy for WSIB,
Illness and Non-Occupational Injury Cases.

Economic Development, Culture and Tourism
The emergency staircase at Zion Church Cultural Centre was re-aligned and
barriers added to improve safety conditions for users of the wheel chair ramp
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close by.

Touch-tone Registration (TTR) service is now available for program
participants at Cedar Ridge Creative Centre.
Program registrants in arts and cultural programs at Cedar Ridge Creative
Centre include physically or mentally challenged children and adults.

Update/Response
City operated community and cultural centres are accessible with ramps and/or
lifts. In addition a wheelchair is available at Assembly Hall.

Tourism Toronto produces an annual Visitors Guide to Toronto for mobility
challenged travellers.  This publication, widely distributed throughout North
America, features a listing of attractions, accommodations, dining and
transportation services specifically designed for visitors with special needs.
Tourism Toronto also sponsors the Jeff Adams award for tourism
organizations that demonstrate outstanding business practices which address
the needs of people with disabilities and promote accessibility.  In addition,
Tourism Toronto assists its members with accessibility audits of facilities to
encourage barrier-free access.

Tourism Toronto produces a Gay and Lesbian Visitors Guide listing
attractions, accommodations, dining and transportation services specifically
catering to gay and lesbian visitors.
C. 
At the beginning of amalgamation a joint citizens’ group, who prepared a
report on best practices, consulted with staff and communities.  The group
incorporated the results of the consultations in a document on planning a
barrier-free city.  This planning document was adopted by Council in July
2000 and forwarded to the Commissioner of Urban Development Services.

The barrier-free amenities of all buildings and their exteriors have been
evaluated.
All community service facilities space achieved as a public benefit in
exchange for additional height and/or density under Section 37 of the Planning
Act (e.g. day care) is required to be fully accessible.
D. 
E. 
F. 
Emergency Medical Services headquarters and the Rubes Centre for EMS
Studies are wheelchair accessible. Emergency Medical Services will monitor
changes as implemented in other departments and relay information to our
front line staff.
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Update/Response
Finance – Barrier free working environment is available at Revenue Services
counters at North York and Etobicoke Civic Centres only.

Barrier free access is not available at counters at Toronto City Hall, East York,
York and Scarborough Civic Centres.  At these locations, staff will go around
the counters to assist the public with their transactions.  At York Civic Centre,
provisions have been made to include barrier-free access to counters in the
newly renovated building, as well as the temporary pre-fabricated structure. 
the City renovates City Hall and the other Civic Centres, barrier free counters
will be accommodated based on the City’s Accessibility Design Guidelines.
Facilities for Parking Tag Operations are located at Metro Hall, 1500 Don
Mills Road and 970 Lawrence Avenue West.  Of these three locations, barrier
free access (a lower counter) is available only at the Don Mills and Lawrence
Avenue locations.  At Metro Hall, people with physical challenges are served
by the supervisor in the public area opposite the Parking Tag counter.

(15) That City Council authorize an external review
of the policies and services and establish time
lines for changing or improving the mobility
and access of people with disabilities including
all forms of transportation services in the city,
including:
• adding streetscaping amenities (e.g.,

ramped corners with tactile warning
strips, practical street door accesses, and
enforcing clear paths on all pedestrian
walkways);

• installing specialized traffic signals (e.g.,
audio signals at which those users who
cannot cross safely during the standard
cycle timing can prolong the pedestrian
walk cycle);

• improving the services provided by the
TTC, Wheeltrans and increasing the
number of accessible taxicabs.

and this be referred to the Toronto Transit
Commission and the Commissioner of Works
and Emergency Services for consideration
during the preparation of their respective
business plans and capital spending priorities

Urban Development
Services.

Works & Emergency
Services.

Toronto Transit
Commission

Ongoing
implementation.

Urban Development Services
In 2000, the “Accessible Taxicab” licence category was introduced increasing
the number of accessible cabs from 26 to 67.  It is expected that the number
will rise to 87 in 2002, as there are 20 pending “Accessible Taxicab” licence
applications.  Wheelchair accessible vehicles are more expensive to purchase
and maintain, therefore these vehicles remain as taxicabs for 2 years longer
than regular cabs.  Operators of “Accessible Taxicabs” must successfully
complete the “Accessible Taxicab” training course offered by the City.
Works and Emergency Services
Streetscaping amenities are included in the Accessibility Design Guidelines.
Specialized traffic signals are being installed on an ongoing basis.
The Fire Services Academy has been made wheel chair accessible.
Solid Waste Management Services provides front/side door collection services
for people with disabilities.
4330 Dufferin Street and the Rubes Centre for Emergency Medical Services
studies are wheelchair accessible.

TTC has developed timelines for accessibility of conventional TTC services
and improving Wheel-Trans.

(16) That City Council establish TTY's in all
departments, in public areas of City facilities
and in the community and that this be referred

Corporate Services Referred to the
Commissioner of
Corporate

Corporate Services
The City currently has 35 TTY lines across the departments for use by
employees.  TTY lines exist within every department to accommodate
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to the Commissioner of Corporate Services for
consideration during preparation of the
Corporate Services Department’s business plan.

Services. employee needs and/or allow for communication with hearing-impaired
members of the public (e.g., Access Toronto).  TTY lines are not available in
public areas of City facilities.  The City will be investigating TTY access in
public areas of City facilities as part of its customer service improvement
projects.

G. 
Toronto Public Health is examining additional strategies to TTY’s to identify
new and effective technology to increase access.

H. 
Parks and Recreation Division - The Access and Equity Staff Working
Committee as well as the Inclusion and Support/Adapted and Integrated Staff
Working Committee will be addressing the issue of TTY’s in 2002.

(17) That City Council continue to act as an advocate
for the equal treatment of same-sex spouses.

City Council.

Chief Administrator’s
Office.

Implemented Advocacy for equal treatment is ongoing.

The City is seeking clear direction on how to address same-sex marriage
licence applications.  The Divisional Court heard the case on November 5,
2001.  The Court has reserved its decision

(18) That City Council take steps to establish parallel
pension benefits programs for same-sex spousal
families and that these remain in place until
other governments remove legislative
prohibitions, and that no limits be set on
retroactivity for these benefits.

City Council.

Corporate Services.

Implemented Council approved parallel pension benefits programs for same-sex spousal
families in May 99.

This amendment to the provision of benefits became effective on December 8,
1998 for staff in the OMERS plan and June 6, 1998 for all non-OMERS plan
members.

(19) That work against hate activity include hate
crimes and incidents motivated by racism,
sexism, anti-Semitism, bigotry, or homophobia.

Chief Administrator’s
Office.

All Departments.

Implemented. The bus shelter campaign on the elimination of hate activity takes place
annually in March.

The working group on the elimination of hate activity continues to address this
issue.

The City’s Access and Equity grants and Breaking the Cycle of Violence
(BTCV) grants support community organizations in their work against hate
activity.  There is a plan to support a two-year intensive expansion of the
BTCV program, focusing on youth gangs in 2002.

Children’s Services Division has added an anti-bullying workshop to its
training programs.  This workshop is designed to ensure that childcare staff
recognize and respond to bullying behaviour and develop preventative
strategies with young children.
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Toronto Public Health - Both the Chief Administrative Officer and Medical
Officer of Health have sent a memo to staff reminding them of City policies on
diversity and human rights in the aftermath of the September 11 incident.
The Community Resources Unit has received funding from Human Resources
Development Canada for an initiative that will address incidents of hate
directed at the Muslim and Arab communities after the September 11 incident.

The Community Safety Task Force's Youth Gang Work Group will be
proposing projects to address issues related to racialized-based crimes.

Economic Development, Culture and Tourism, Parks and Recreation Division,
in partnership with others, has graffiti removal programs/initiatives.

Update/Response
The Culture Division supports graffiti transformation projects through its
grants to the local arts service organizations. The City’s anti hate policy is
adhered to in art exhibits at facilities operated by the Culture Division.

Emergency Medical Services sponsors an anti-hate phone line. Domestic
violence issues are addressed by the community medicine program.

Urban Development Services has a graffiti transformation program.
Approximately $307,000 was allocated to this for 2001 through the
consolidated grants program.

 $309,360 was allocated to the graffiti transformation program for 2002.
(20)  That the City request the inter- agency working

group on hate activity to continue its work.
Chief Administrator’s
Office.

Implemented. The Chairs of all issue-based working groups, including the elimination of hate
working group, have been appointed.  Recruitment for members of the
working groups is underway

(21)
(a) That, where required, City Council and City

staff should work to establish inter-agency staff
working groups to address specific problems;

(b) that working groups be established on Language
Equity and Literacy, and
that the International Literacy Decade be
extended for another decade to the year 2010;

(c) that the working group on Employment Equity
include the City's bargaining agents as well as
community organizations.

Chief Administrator’s
Office.

Chief Administrator’s
Office.

Chief Administrator’s
Office.

Corporate Services.

To be
implemented as
required.

Initiated.

Implemented.

Initiated.

Corporate Services
See recommendation 48

Human Resources Division staff have met with union representatives from
CUPE Locals 79, 416 and the Toronto Professional Firefighters Association
Local 3888 to brief them on the EE policy.  Working Group membership will
include employees representing designated and equity seeking groups,
managers and union representatives.  A link to community agencies will also
be established through the community advisory committees and the EE issue-
based working group.
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Recommendation Department
Responsibility

Status of
Implementation

Comments

(22) That the City vigorously implement the already-
approved implementation strategy arising from
the Urban Forum on Immigration and Refugee
Issues.

All Departments. Implementation
ongoing.

City Council has:
• affirmed its commitment to the settlement and integration of immigrants

and refugees in its submission on Bill C-11, the Immigration and Refugee
Protection Act;

• approved an immigration and settlement policy framework;
• directed that a media and communications strategy be developed.

Community and Neighbourhood Services
The Social Development and Administration Division is leading an
interdepartmental work group developing the City’s communications plan on
immigration and settlement arising from Council’s adoption of the
Immigration and Settlement Policy Framework.

Toronto Public Health has worked, and will continue to do so, with the CAO
and other stakeholders, including the Metropolis Project to discuss strategies to
improve policies related to immigration and diversity by incorporating
scientific findings drawn from national comparative research into decision-
making.  TPH will continue to collaborate and work in partnership with
community and various stakeholders to plan and develop policy and program
options related to immigrant and refugee issues, e.g. mandatory HIV testing
and access to health services.

(23) That, for the purpose of implementing City
Council's policy on appointments to agencies,
boards, commissions and special purpose
bodies, the City will define "citizen" to include
all persons who pay property taxes or who pay
business taxes or who live within the boundaries
of the City of Toronto, including permanent
residents, refugees, refugee claimants and
residents without homes.

Chief Administrator’s
Office.

City Clerk’s Office.

Community &
Neighbourhood
Services

Economic
Development,
Culture and Tourism.

Implemented.

Implemented.

Council adopted as amended this recommendation in the report, “Policy for
Citizen Appointments through the Nominating Committee and the Corporate
Services Committee – Classification of Special Purpose bodies and
Framework for Board Appointments Processes” (Council reference - April
1999).
Qualifications for some appointments are set by legislation and require that
members are qualified electors.

City Clerk’s Office - 
Clerk’s staff through administration of the Nominating Committee and
nominating process.

Update/Response
Recent changes to the Municipal Act require appointees to many local boards
to be qualified electors, i.e., a Canadian citizen, 18 years old and a property
owner or tenant in Toronto, or the spouse or same sex partner of qualified
electors.

Community and Neighbourhood Services
Toronto Public Health - The Board of Health has established six Local Health
Committees in May 2001.  The Board of Health has appointed members of the
Local Health Committees in February 2002.  The membership criteria are
reflective of Toronto’s diverse communities.
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Recommendation Department
Responsibility

Status of
Implementation

Comments

Economic Development, Culture and Tourism
The grant review panels that recommend City grant allocations to the Local
Arts Services Organizations include representation from multi ethnic and
equity seeking groups.

Museums and Heritage Services has updated its recruitment of committee
members and volunteers policy.

(24) That the City use the foregoing definition of
"citizen" in making appointments to agencies,
boards, commissions and special purpose
bodies, except where law requires Canadian
Citizenship for an individual to serve as a
member of these bodies.

Chief Administrator’s
Office.

City Clerk’s Office.

Implemented. Corporate Services
City Clerk’s Office - 
amends the Policy for Citizen Appointments, and City Clerk’s Office is
applying it as referenced in the response to Recommendation #23.

(25)  That the City remove the age restriction in
making appointments to agencies, boards,
commissions and special purpose bodies except
where law requires an individual to attain a
particular age to serve as a member of these
bodies.

Chief Administrator’s
Office.

City Clerk’s Office.

Economic
Development,
Culture and Tourism.

Implemented. Corporate Services
City Clerk’s Office - 
amends the Policy for Citizen Appointments, and City Clerk’s Office is
applying it as referenced in the response to Recommendation #23.

Economic Development, Culture and Tourism
Arts Services conducted a youth focus group and met with the City’s Youth
Cabinet for input into the Culture Plan.

Update/Response
Arts Services is assisting the North Etobicoke Youth Theatre initiative which
includes youth representation on the planning committee.

(26) That City Council advocate for changes to any
law which creates barriers to civic appointments
for persons who are residents or who pay
property taxes or business taxes.

Chief Administrator’s
Office.

Implemented. See recommendation #23.

(27) That the Nominating Committee establish goals
and timetables for increasing the diversity
among persons it recommends for civic
appointments.

Chief Administrator’s
Office.

Corporate Services.

To be
Implemented.

See recommendations #23 and #28.

Corporate Services
City Clerk’s Office - 
and Human Resources Division to set goals and means to achieve them,
including developing and administering a voluntary self-identification survey
to assess the status and monitor progress towards increasing diversity among
persons appointed.

Update/Response
An instrument will be developed to measure the representation of diverse
groups among the appointees to Agencies, Boards, Commissions and Special
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Recommendation Department
Responsibility

Status of
Implementation

Comments

Purpose Bodies for the next rounds of appointments.  The instrument for the
employment equity workforce survey will be adapted for this purpose.

(28) That City staff provide an annual report to City
Council on the participation rates of the human
rights-protected groups in appointments made to
agencies, boards, commissions and special
purpose bodies.

Chief Administrator’s
Office.

Corporate Services.

To be
implemented

See Recommendation #27.

(29) That the City make resources available to
facilitate members of the public in participating
on advisory committees which City Council
establishes and the advisory or management
committees/boards of agencies, boards,
commissions and special purpose bodies,
including providing information in alternate
formats, languages, attendant care, child care,
and using accessible locations.

City Clerk’s Office.

All Departments.

Implementation
ongoing.

Corporate Services
City Clerk’s Office – This is an ongoing City initiative.

Attendant care services, where required, for Council committees supported by
the City Clerk’s Office are provided within the existing budget of the City
Clerk’s Office.  A statement is published on every agenda noting that attendant
care services are available with some notice.  For program-led committees,
including those assisted by the City Clerk’s Office, resources for attendant care
services come from the respective program budget.

Economic Development, Culture and Tourism
Communication for Museum and Heritage Board recruitment and outreach in
Toronto was done through the ethno-specific media; Culture Plan was
disseminated to the diverse communities in local community gathering areas;
contact with diverse community leaders; targeted mailings and other means
that ensured all communities were informed of opportunities to participate in
the Culture Division’s planning and advisory groups.

Urban Development Services
The Department does not have advisory committees.  Public information
sessions, e.g. regarding the Official Plan and Waterfront Plan, are held in
accessible locations and notices are placed in the ethno-specific and
community press.  Statutory public meetings are held in accessible locations
and, in consultation with City Clerk’s Office, broad notification is given,
including, where appropriate, notice to all ratepayer associations and other
community groups on the City Clerk’s Office mailing list.  The City Planning
Division’s Accessibility Planner advises Departments on alternate
communication formats: large print, Braille, audiotape, and American Sign
Language interpretation.

Background information on the development of the Official Plan has been
provided through multi-lingual newsletters and staff have been working
closely with community agencies to provide additional information.  The
Directions Report for the New Official Plan: “Toronto at the Crossroads” is
available in alternate format, e.g., audiotape, for blind and vision-impaired
persons.  Staff of the Official Plan team have been trained in the use of over-
the-phone interpretation of the Language Line Services.
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Recommendation Department
Responsibility

Status of
Implementation

Comments

Toronto Public Health
barriers and access for people with disabilities will address support for public
participation.

Finance
the public, as well as staff from City Councillors’ offices on issues relating to
tax and water matters.

(30) That the communications strategies for
municipal elections take account of the city's
linguistic diversity and levels of literacy.

Corporate Services. Implemented. Corporate Services
City Clerk’s Office - During the 2000 municipal election, the City Clerk’s
Office provided information in twelve languages, Braille, audiotape and large
print.  Information provided on request over the phone through the Language
Line Services (LLS) included Korean, Greek, Polish, Portuguese, Punjabi,
Spanish and Tamil.  The LLS can offer interpretation in over 140 languages.

The 2003 election communications plan will be guided by Council’s
Multilingual Services Policy and will incorporate communication strategies
recognizing the City’s linguistic diversity and levels of literacy.

(31) That all graphic design, cultural programs and
special events of the City reflect the diversity of
the city's population.

All Departments. Implementation
ongoing.

Corporate Services
City Clerk’s Office - This is an ongoing corporate and departmental initiative.
Corporate graphic design and communication projects are sensitive to the
diversity of the City’s population and work with clients to reflect diversity in
graphic and communication products, depending on scope and scale, including
illustrations, photographs and multi-language products.

Corporate Communications - The City’s Web site includes non-English
content supplied by departments (e.g., Summary of Social Development
Strategy).  Key portal Web pages also note in French, Portuguese and Chinese
that further information can be obtained from the City.

Community and Neighbourhood Services
Toronto Public Health is developing an anti-bias policy to guide the
development and production of all resources.  It is also developing policies on
diversity resources and cultural interpretation.  These guidelines/policy address
the diverse needs of the City’s population and ensure the provision of



- 35 -

Recommendation Department
Responsibility

Status of
Implementation

Comments

accessible and equitable services.  Some of Toronto Public Health educational
resources are translated into 8 to10 languages.  All Toronto Public Health
communication strategies will reflect, respect and embrace Toronto’s diversity.

Update/Response
Toronto Public Health has developed bias-free guidelines, clear language
guidelines and a policy to guide the development and production of all
resources and use of cultural interpretation

Economic Development, Culture and Tourism
Economic
multiculturalism and ethnic diversity in its messages and in choosing
photographs for its publications.  One of the EDCT flyers is called "Toronto
speaks your language".  It is translated into various languages.

Parks and Recreation is currently reviewing graphics associated with its
Welcome Policy.

Arts Week events such as Arts at the Heart and Start Art, which are presented
annually at City facilities and other public venues include artists and
performers from diverse backgrounds and different types of art.

The City’s fine art collection includes work by artists from the diverse
community, such as Chinese, Japanese, Peruvian, Italian, Greek, Scandinavian
and Inuit.

Culture Division currently has the following programs in progress that reflect
the diversity of the city’s population:
• Black History Month – Special Exhibits across the division – February

2002.
• Museum Staff worked on this project with guest curators from the Black

community.
• Scarborough History Project in partnership with the Multicultural History

Society.
• An oral history and travelling exhibit program that traces the history of the

early Scarborough community through to the immigration and settlement
of the Asian population in more recent years.

• Somali Project – Montgomery’s Inn in conjunction with the Somali
Community in Etobicoke.

• Doors Open Toronto – Outreach was undertaken to diverse faith
communities to incorporate their places of worship into the Doors Open
tour.

Update/Response
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Recommendation Department
Responsibility

Status of
Implementation

Comments

• In 2003 Arts Services will present 2 concerts and an art exhibit as part of
Black History Month, and provide assistance for the planning of the annual
Florina Festival.

• Museum and Heritage Services has taken steps to ensure diversity is
reflected in its programming.  e.g.,  in the History of Agincourt exhibition.
It has ensured buildings representing diverse communities are contained in
the Doors Open program, and has taken new approaches to seasonal
programs.

• Special Events incorporates programming into signature events, such as
those that take place at Nathan Phillips Square and Mel Lastman Square.
Some programming is targeted towards seniors and children.  Many
culturally diverse performing artists and groups are featured as part of the
Celebrate Toronto Street Festival, Winterfest and Cavalcade of Lights.
Special Events staff also provide assistance to organizers of many
multicultural events throughout the City.

Urban Development Services
Graphics and presentations co-ordinators received human rights training in
1999.  All products are reviewed for quality control standards that include a
screen for appropriate reflection of diversity, for example, illustrations of city
life that depict people from different backgrounds.  The Department follows a
clear language policy and this is supported by graphics through its design and
editing service.  Graphics staff are currently sourcing and pricing replacement
signs to be placed in taxicabs, which will have embossed large print and
Braille informing the customer of the cab number and of a complaint phone
line.

Works and Emergency Services
Fire Services staff attend Lunar New Year celebrations and set up information
booths staffed with Chinese-speaking inspectors.
• Toronto Emergency Medical Services was involved in the following events

in 2001:
• Lunar New Year
• Black History Month
• International Day for the elimination of  Racial Discrimination
• Take back the night march in Thorncliff
• Canadian Aboriginal Festival
• Eid Celebration
• Caribana
• Gay Pride Day Parade
• Minority Job Fair
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Recommendation Department
Responsibility

Status of
Implementation

Comments

• Tamil Community Trade Show
• Jobs market for persons with disabilities

(32) That the City continue to provide awareness and
public education programs which support the
principles of including all groups, respecting
differences, achieving human rights, and
eliminating harassment and hate activities.

Chief Administrator’s
Office.

Corporate Services

Economic
Development,
Culture and Tourism.

Implementation
ongoing.

Proclamations and special events recognize many days of significance in the
human rights field, such as Martin Luther King’s Day, Black History Month,
International Women’s Day, International Day for the Elimination of Racial
Discrimination, Refugee Rights Day, National Access Awareness Week, First
Nations Day, Pride Week, Literacy Month, Person’s Day, National Day of
Remembrance for the elimination of violence against women and Human
Rights Day.

Update/Response
A City of Toronto diversity website (
been set up.  It provides information to the public on the City of Toronto’s
policies, reports and research studies related to access, equity and diversity,
community advisory committees, consultation with communities, the City’s
proclamations on days of significance and Human Rights Awards Program.

In 2003, there will be four campaigns on access, equity and human rights in
transit shelters and waste bins.  These are anti-hate and anti-racism, LGBT
Pride, literacy, and human rights/diversity.  (March - April, June - July,
September - October, November - December)

Economic Development, Culture and Tourism
The Market Gallery exhibition (November 2001 to March 2002) featured an
interview with Antanas Seleika about the immigrant experience of building a
home in Toronto.  Presentations on the Gallery’s exhibits and Toronto’s
history through its art are made to many ESL (English as a Second Language)
groups.

In 2000 and 2001, exhibitions and performances at the Scarborough Civic
Centre included the Muslim, Hindu, Peruvian, Italian and Greek communities
as well as programs for seniors and youth.

An exhibition at Cedar Ridge Creative Centre, titled “Faces”, featured faces of
people from many different backgrounds and diverse communities.

In conjunction with art exhibition openings staff facilitated special
arrangements for the ceremonial food and beverage requirements of some
groups as well as separate prayer rooms.
Staff supported a mural program involving young Canadian artists and
students and Mexican artists.

Culture Division runs programs for ESL groups.  In 2002, the Division will
target its communication brochure and programs to these language classes.
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Recommendation Department
Responsibility

Status of
Implementation

Comments

Works & Emergency
Services

Division staff are trained and skilled to work sensitively with the diverse
communities that attend these programs.

Update/Response
In 2002 Cedar Ridge presented an exhibit of Filipino artists.  In addition at
least half of the artists participating in the annual 15-week long contemporary
art exhibit were from diverse communities.  In March 2003 an exhibit by
Korean artists will be presented at the Etobicoke Civic Centre Gallery.

Museums and Heritage Services has established special programs for English
as a Second Language students.  Staff have received training in working with
this population.

Works and Emergency Services
Fire Services provides fire safety seminars held in various languages.
Communication materials of Solid Waste Management Services are provided
in a number of different languages.  Residents are directed to customer service
staff who use the Language Line Service for inquiries in various languages.

(33) That the City continue its awards and
scholarship programs which recognize and
contribute to the City's objectives regarding
access, equity and human rights.

Chief Administrator’s
Office.

Economic
Development,
Culture and Tourism.

Implementation
ongoing.

Completed.

Seven scholarships have been endowed in perpetuity at the University of
Toronto.

Update/Response
Human Rights Awards presentations were held on December 6, 2001 and
November 20, 2002.  These awards included the Access Award for
contribution to improve access for people with disabilities, William P.
Hubbard Race Relations Award and Constance E Hamilton Award for
contribution to improve the status of women.

Economic Development, Culture and Tourism
In 2001, EDCT helped select and honour the winner of the City’s Volunteer of
the Year Award for Scarborough, who was a member of the Aboriginal
community.

(34) That the City provide space in its press gallery
for the "ethnic and community" media to help
expand coverage of municipal issues and that
this recommendation be referred to the
Commissioner of Corporate Services for a
report on its implications.

Corporate Services. Implementation
on-going.

Press gallery office space on the main floor of City Hall is leased to media
outlets.  There are currently no plans to increase the press gallery office space.
All leasable space is currently committed.  All media outlets with leased space
pay an additional prorated amount, as part of their lease arrangement, for the
use of common space by all media outlets, including the media mailboxes. For
receiving City press releases and documents (e.g., agendas), all media outlets
requiring a mailbox have been provided with one.  A number of community
and ethno-specific media have press passes and mail boxes at City Hall.  There
are no current outstanding media requests for mail in-boxes.

Community and ethnic-specific media receive all press and media releases.
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Recommendation Department
Responsibility

Status of
Implementation

Comments

(35) That the City maintain and enhance its multi-
lingual capacity by encouraging staff to use the
multi-lingual AT&T telephone service,
providing printed materials in various
languages, purchasing service agreements with
community agencies, identifying and
remunerating staff with language skills, and
continuing to use in-house interpreters and
community liaison staff.

Corporate Services.

All Departments.

Implementation
ongoing.

City Council adopted a Multilingual Services Policy in February 2002.  The
policy formalises practices already in place, and provides guidelines for staff
in determining how City information can be provided.

Corporate Services
City Clerk’s Office - The City continues to use the Language Line Services,
in-house interpreters and community liaison staff.  In 2000, information was
provided in 52 languages through the Language Line Services
translations in
interest to the public, are routinely translated into ten languages.  
makes statutory public notices available in other languages upon request by
Ward Councillors.

Community and Neighbourhood Services
The Children’s Services Division provides fee subsidy checklists in other
languages and uses staff with other language capabilities to translate.

The Social Services Division’s information brochures on Ontario Works
eligibility and divisional services (e.g. Client Service and Information Unit)
are translated into other languages.  Social Services makes community
newspapers in different languages available and posts community
information/flyers in Employment Resource Centres.  It established guidelines
for divisional staff to ensure services to non-English speaking clients are
available and that applications are properly completed and fully understood by
the client.

In 2001-02, Toronto Public Health is harmonizing policies and developing a
system to promote equal access to divisional services, programs and resources
through use of clear language, languages other than English or French,
sensitivity to diverse cultures/First nations, Access for persons with
disabilities, outreach, integration of groups with access barriers into planning
and evaluation, promotion of diversity among users of service and strategies to
combat discrimination and racism.

Through the six Local Health Committee and community partnership
initiatives, Toronto Public Health will outreach and integrate groups with
access barriers into program/service planning, implementation and evaluation
to combat systemic discriminations including racism, ableism, sexism,
homophobia, socio-economic barriers, etc.  Toronto Public Health has
allocated some resources for multilingual phone services, printed materials in
various languages, and purchased service agreements with community
agencies for cultural interpreters.  Toronto Public Health has established the
Co-coordinating Access Program to improve access to programs/services at
the first-entry point for the public.
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Recommendation Department
Responsibility

Status of
Implementation

Comments

Toronto Public Health translates public education information
such as smoking by-law and childhood immunization into 28

languages and uses 28 ethno-specific media outlets to
provide community-wide access to this information.

Regarding the use of a gender lens when implementing the Access and Equity
Framework, gender identity is one of the dimensions staff are encouraged to
use in ensuring public health programs and services are inclusive and
appropriate. This includes the fluid, complex and multi-dimensional nature of
identities, such as gender, age, and cultural, economic and social situations.
Planning tools, such as the maps of the distribution of women in different age
groups facing different types of access barriers will be used to support program
planning in 2003.

Economic Development ,Culture and Tourism
Parks and Recreation’s Welcome Policy promotional information is available
in 17 languages.

Works and Emergency Services
Emergency Medical Services provides information in five languages.  The
2002 plan is to increase the number of languages.  911 calls are managed
through the Language Line Service.

Fire Services pamphlets are provided in over 13 languages.
For Solid Waste Management Services, see recommendation #31.
Update/Response
Finance
recommendation No. 64.
Revenue Services Call Centre staff can respond to incoming calls in 14
languages.  All other multi-language calls are interpreted through the
Language Line Services.  All tax and water brochures provide inquiry
directions in 13 languages.
Parking tags are written only in English.  However, trials on parking charges
can be scheduled in either French or English upon request.

Urban Development Services 
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Responsibility

Status of
Implementation
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Services for regular business and outreach programs is funded through
Business Support Services.

UDS uses ethno-specific media to inform diverse groups of various City
initiatives, such as, the provision of the Official Plan in 9 languages, the
provision of the Official Plan Summary in 6 languages, the translation of
public notices into Chinese, Portuguese, and Italian, and the provision of
documents, such as newsletters to ethnic media groups; and makes use of sign
language interpreters at every community meeting; audio tapes are made
available to the seeing-impaired; over-the-phone interpretation is offered by
UDS; and UDS also makes use of in-house translators for Portuguese and
Chinese.

(36) 
(a)   That the City extend guidelines regarding anti-

discrimination which govern the use of Nathan
Phillips Square to all "civic squares"; and (b)
that the City amend the Municipal Code
accordingly.

Corporate Services.

Legal.

Implemented.

To be
implemented.

Guidelines were approved with the adoption of the report of the Task force on
Community Access and Equity.

The Municipal Code will be amended in 2002.

The implementing Bill will be submitted to the February 2003 meeting of City
Council.

(37) That the City set annual targets for increasing
the number of childcare spaces and their hours
of operation.

Community and
Neighbourhood
Services.

Partially
implemented.

Community and Neighbourhood Services
Program levels are limited by provincial funding allocations.  The City will
continue to lobby senior governments for additional funding.

The Children’s Services Division, through the Council, approved Service Plan
for Child Care with set service targets based on equity principles which
identify the need for service growth by municipal ward.  
#70.

(38) That the City make housing services for
refugees a priority.

Community and
Neighbourhood
Services.

Implementation
ongoing.

Community and Neighbourhood Services
Refugees have been identified as a high-risk group for homelessness.  The City
continues to lobby the federal government to provide funding for services to
refugee claimants.

Shelter, Housing and Support Division has established a Refugee Housing
Task Group.  The Supporting Communities Partnership Initiative (SCPI)
identifies under-served communities, including refugees, as a funding priority.
Shelter, Housing and Support Division has worked with a variety of
community based agencies to develop both housing units and hostel beds
specifically for immigrants and refugees under Let’s Build and the Supporting
Communities Partnership Initiative (SCPI).  Other housing and hostel bed
projects developed with the assistance of Shelter, Housing and Support also
house many immigrants and refugees, but are not specifically designated for
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Responsibility

Status of
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Urban Development
Services.

this population group.

Urban Development Services
Since the endorsement of the recommendations of the Mayor’s Action Task
Force on Homelessness in 1999, the City Planning Division has undertaken a
number of initiatives to encourage the supply of rental housing, including
affordable rental housing.  These include a by-law permitting second suites in
single and semi-detached houses across the City as well as a Rental Action
Plan with specific actions for the federal and provincial governments and the
City of Toronto.  While these actions are broadly directed at increasing the
supply of housing, a potential outcome is the enhanced ability to implement
refugee housing services thereby improving their effectiveness and efficient
delivery.

The Parkdale Project works closely with the Parkdale Housing Committee, a
community based group of diverse stakeholders, to resolve housing concerns
in Parkdale. The project team also works closely with community stakeholders
to enhance and improve rooming houses and converted houses with rental
units in Parkdale.

(39) That the Official Plan and the Social
Development Strategy respond to the barriers
and specific needs identified during the
consultations held by the Task Force.

Community and
Neighbourhood
Services.

Urban Development
Services.

Implementation
ongoing.

Community and Neighbourhood Services
The Social Development Strategy explicitly recognises diversity and
immigration issues and the disproportionate effect of the growing income gap
on ethno-racial groups.

Consultations on the SDS were held with the Race and Ethnic Relations CAC,
Disability Issues CAC and the Aboriginal Issues CAC.

Toronto Public Health – The Access and Equity Policy explicitly recognizes
the growing health disparities in Toronto and is developing strategies that aim
at reducing health disparities and monitoring health outcomes through public
health strategies.

Urban Development Services
See recommendations #40 and #43.
It is proposed that the Official Plan include policies that work towards
universal accessibility in the City.  To ensure an accessible built environment,
proposed OP policies include:
• enhancing the accessibility of sidewalks, including positioning entrances at

the same grade as the sidewalk, ensuring curb cuts at all corners, and
having wide sidewalks to assist persons with mobility aids;

• retrofitting of civic buildings and promoting retrofitting of private
buildings;

• ensuring universally accessible parks design.
(40) That the Official Plan provide for recognizing Urban Development To be See recommendations #39 and #43.
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the ethno-racial and cultural heritage and needs
of the diverse communities in the city.

Services. implemented. Other policy approaches include: the proposed public art policies which
discuss art installations that reflect the City’s diverse public heritage and the
proposed archaeological policies which will assist in protecting undisturbed
First Nations heritage sites.

(41) That City Departments involve residents in
program advisory committees to evaluate
services and make sure that these processes
include persons who are from the city's diverse
communities.

All Departments. Implementation
ongoing.

Community and Neighbourhood Services
Both the Children and Youth Action Committee and the Seniors’ Assembly
facilitate participation from diverse populations.  The Youth Safety
Subcommittee and the Youth Gang Work Group represent the diversity of
Toronto's communities.  The Children’s Services Division and Toronto Public
Health hosted a parent consultation in September 2001 held simultaneously in
four civic centres, childcare provided and interpretation to allow parents to
express their concerns and give direction to our service plan and public health
planning.

Toronto Public Health is currently working with the Ontario Public Health
Association to develop tools for including communities in planning/evaluating
services and programs in order to meet the needs of populations/communities
for whom access/equity barriers are identified.  It also advocates for outside
resources to assist communities/populations to overcome barriers to access and
equity.

Six local health committees have been established to advise the Board of
Health on emerging local health issues and also on policy planning and
development for Toronto Public Health.  The members have been recruited
from the City’s diverse communities.  TPH is developing a Partnership
Framework, including best practices, guidelines and policies and procedures to
guide staff in their involvement in partnerships. in the process of developing a
Partnership Framework and policy to address socio-economic barriers.
Update/Response
Many public health promotion strategies are directed at women and require
effective outreach to women, using a range of strategies that recognize the
diversity of women in Toronto. TPH cancer prevention and early detection
strategies recognize the systemic barriers that result in inequitable access to
screening (see Toronto Board of Health and TPH Budget Planning
Submission, October 7, 2002).  Strategies include addressing language,
literacy and cultural barriers, educating health care providers and outreach to
priority communities. Targeted outreach strategies are used to reach women in
under-served ethnocultural and low-income communities for programs such as
prenatal programs and nutrition programs including contact through local
organizations, faith organizations, community groups and word of mouth. In
2002, TPH developed bias-free and clear language guidelines and a resources
policy that will guide the development and dissemination of information to
promote access and equity.
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The following workgroups, led by the Social Development and Administration
Division, have either community participation or community reference groups:
Advisory Committee on Homeless and Socially Isolated Persons; Food and
Hunger Action Committee; Toronto Report Card on Homelessness;
Community Agency Survey Initiatives.  The Social Development Strategy had
a reference group consisting of politicians and community members.

The Refugee Housing Task Group includes members of diverse communities.
Also, committees such as the Advisory Committee on Homeless and Socially
Isolated Persons, the Alternative Housing and Services Committee and the
Rental Housing Advisory Committee have members who represent diverse
communities.

Homes for the Aged has in place a number of advisory committees, the
primary being the Advisory Committee on Homes for the Aged, which was
established in the 1980's.  This committee acts in an advisory capacity to the
General Manager regarding issues related to care of residents and the needs of
seniors in the community.  Membership is 12, and includes "Six interested
citizens with representation from the ethno-cultural communities of the City of
Toronto".

Each Home for the Aged has a similar Advisory Committee, which advises
Home Management.  As well each home has a Resident Committee, a Family
Committee and a Volunteer Committee. Some concrete examples of this
include the ethno-cultural units established in various homes, to assist
particular communities i.e., the Japanese unit at Castleview-Wychwood
Tower, the Francophone unit at Bendale Acres.

Homes for the Aged’s 5 Year Goals which came into effect September 1, 1998
include under community linkages: "to develop and strengthen alliances with
community partners which result in positive client outcomes, and which more
fully integrate the Division with its communities."

Economic Development, Culture and Tourism
The Culture Division utilized a wide variety of community members/advisory
committees/focus group during the Culture Plan consultations.  For the
community arts content of the Culture Plan, seven focus groups were held
across the City to obtain input.  All focus groups had a wide range of
participants of different ages.

The Culture Division has 9 community museum boards
community arts facilities

Update/Response
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A city wide recreation advisory committee on access and equity is currently
being established.

Works and Emergency Services
City Council approved the establishment of a community advisory board for
Emergency Medical Services in December 2001.

The Recruitment Section of Fire Services has involved diverse communities in
advisory committees.

Public Liaison and Neighbourhood Liaison Committees have been established
for Solid Waste Management Services facilities.  Consultation with the
business community regarding emerging solid waste issues is ongoing.
Options for response include a number of different language lines.

(42) That the City continue recreation programs
which are targeted to specific communities,
including lifeguard training for black youth,
special hours for Muslim women, and
leadership training for youth from high-risk
populations.

Economic
Development,
Culture and Tourism.

Community and
Neighbourhood
Services.

Implementation
ongoing.

Economic Development, Culture and Tourism
The Parks and Recreation Division continues to provide programs which
respond to the specific needs of diverse communities.  Examples include:
• “Swim For It”, which focuses on visible minorities.
• Women only weight lifting.
• Culturally based fitness programs.

Update/Response
Hockey in the Neighbourhood program is targeted to children of diverse
backgrounds.

Community and Neighbourhood Services
The Youth Cabinet is working on youth leadership.

(43)
(a) That the City review its zoning, building and

fire regulations to address the barriers faced by
Aboriginal people and other communities
practicing cultural and spiritual traditions, and
identify those regulations which fall under the
mandate of other levels of government, and
advocate for changes as required; and

(b) that appropriate civic officials be requested to
report further on these matters, including the
provision of residential uses at places of
worship and various burial traditions.

Urban Development
Services.

To be
implemented.

Urban Development Services
These issues are being addressed as part of the Official Plan process.

The review of the existing Zoning By-law, as part of the creation of a new
single comprehensive Zoning By-law, has begun.  It is a 3-year project and the
issues of barriers faced by aboriginal people and other communities practising
cultural and spiritual traditions, as they may relate to the zoning by-law
provisions, will be examined.  There will be extensive consultation with the
public during this process.

Staff resources have been allocated to the Zoning By-law

recommendations that will be applicable to the development
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In developing the new Zoning By-law with respect to mobile signs and a-
frame signs, consultation has been undertaken with, or is being scheduled with
the Community Advisory Committee on Disability Issues, Pedestrian Safety
Committee, CNIB, and the Seniors’ Assembly.  In addition, the Accessibility
Planner of UDS has been active with a number of other consultations on this
matter.

The Hindu Dharma Mission requested that zoning be extended to allow for the
building of a Public Crematorium preferably on the banks of Lake Ontario to
serve the needs of people from the Hindu faith, and that the City fully or
partially fund the construction of the Crematorium. The City does not fund
facilities such as public crematoriums.
of the Province through the Cemeteries Act, and their creation requires the
issuance of a licence and consent of the Registrar under that Act.  S
help facilitate further discussion of this issue with the community and the
Province.

(44) That City Council adopt a set of accessibility
guidelines for all City-owned buildings and
other properties and that it determine
accessibility gaps and implement an action plan
to address these gaps.

Corporate Services.

Urban Development
Services.

Other departments.

Implementation
initiated.

Corporate Services and Urban Development Services
Audits are in progress and are scheduled to be completed in the spring of 2002.

Facilities and Real Estate Division - 
buildings, some community centres and historical buildings are almost
complete (95%).  Based on the results of the audits, accessibility guidelines
will be developed jointly with 
Section.

The Accessibility Design Guidelines are being prepared.  Building staff
contributed to the development of the guidelines to ensure their consistency
with other applicable regulations, such as the Ontario Building Code.

Urban Development Services
City Planning Division – A work team within the Policy and Research Section
is working with an accessibility consultant who will (1) produce a set of up-to-
date accessibility guidelines and (2) use the updated standards to evaluate
City-owned buildings (70 to be evaluated in 2002) and (3) produce a work
plan with budget for incorporation into the 5-year capital plan.

Training for City staff representing all departments will begin in summer 2002
to advise staff on how to apply the newly developed guidelines for building
accessibility assessments.  Participants will include Corporate Services,
Design, Construction and Asset Preservation, Urban Development Services,
permits and planners and Economic Development, Culture and Tourism,
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Capital Construction.

Update/Response
No gender specific issues were identified which could not be dealt with
through the application of universal design principles, for example, advocating
the provision of unisex accessible washrooms that might accommodate an
assistant and have change tables installed, etc.

Community and Neighbourhood Services
Toronto Public Health is required under the Health Protection and Promotion
Act (R.S.O. 1990, c.H.7,s.) to comply with the Equal Access Standard of the
Mandatory Health Programs and Services Guidelines (MPSG) (Ministry of
Health and Long Term Care, 1997).  The Standard includes selecting sites and
facilities that are barrier-free and have suitable access for special groups
standard is a foundation for all our programs, services and resources.  Toronto
Public Health is in the process of developing policies related to access to our
programs and services; and include access for people with disabilities, literacy
barriers, cultural and language barriers.

All Homes for the Aged are fully accessible.  All City directly operated
shelters and hostels but one are fully accessible.  The one exception is partially
accessible.

Works and Emergency Services
Accessibility needs are incorporated into all future renovations of Emergency
Medical Services.

Fire stations are to be renovated to provide accessibility to all staff.
(45) That the City work to pro-actively respond to

accessibility issues with architects and
developers by seeking to enhance the legislated
requirements under the Ontario Building Code
and by more stringently enforcing them.

Urban Development
Services.

Partially
implemented.

See recommendation #44.

Urban Development Services
The Ministry of Municipal Affairs and Housing has announced its intention to
review the accessibility components of the Ontario Building Code and City
Buildings staff have been assigned to participate in the review to ensure that
Ontario Building Code Standards are applied to construction and renovation.
A training program is being planned for all building inspections staff on the
updated accessibility guidelines.

Staff made a presentation to the Disability Issues CAC.

UDS staff participated in conjunction with Corporate Services in preparing the
Accessibility Design Guidelines (targeted for Council’s consideration early in
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2003).  The consultants who prepared the guidelines will be conducting
training for building inspectors and staff involved in development review on
how to use the guidelines to go beyond the Ontario Building Code, when
possible.  The Accessibility Planner also assisted in preparing a brief on the
Ontario Building Code on behalf of the Community Advisory Committee on
Disability Issues.

(46) That the City investigate means of augmenting
the city's stock of affordable, accessible housing
for people with disabilities, both privately and
publicly-owned.

Community and
Neighbourhood
Services.

Implementation
ongoing.

See recommendation #38

Community and Neighbourhood Services
The Toronto Report Card on Homelessness 2001 provides indicators to
monitor the status of affordable housing in Toronto.

Specifically, the Shelter, Housing and Support Division has worked with
community based agencies to develop accessible housing units for people with
disabilities under Let’s Build program and the Supporting Communities
Partnership Initiative (SCPI).

(47) That the City modify its subsidies program to
create portability which matches the need of the
tenant with the disability, rather than the unit.

Community and
Neighbourhood
Services.

To be
implemented.

(48) That the City adopt an employment equity
policy to achieve a workforce which reflects the
population at all occupational levels of the City.

Corporate Services.

All departments.

Implemented. See recommendations 21(c) and 49.

Council adopted an employment equity policy in October 1998 and a
consolidated policy in July 2000.

Corporate Services
All job calls include an Employment Equity statement inviting applications
from designated group members.
Senior managers, HR Directors and unions received copies of the policy which
has been posted on the city’s intranet site.  In addition, agencies, boards,
commissions and special agencies were provided with copies of the new EE
policy and informed about Council’s request that they implement an EE policy
consistent with the provisions in the City policy.
Once the employment equity survey is conducted an employment equity
advisory committee will be set up in the City of Toronto.  Committee
membership will include employees representing designated and equity
seeking groups, managers and union representatives.

Update/Response
In the operating budget review for 2000, it was proposed that a centralized
budget be set up for employment accommodation so as not to disadvantage
any one department that may employ several employees with disabilities.  It
was decided that Departments would budget separately for employment
accommodation.
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The draft City policy on employment accommodation will outline to
employees the process for making their accommodation needs known and
working with their manager and other experts to determine appropriate
accommodation measures.  City employees have access to an Employee
Assistance Program as well as the counsellors in the Career Centre who can
help them to identify appropriate resources regarding their learning disabilities

Community and Neighbourhood Services
Toronto Public Health will work with TPH Human Resources Business Unit to
ensure employment equity principles are incorporated in TPH recruitment,
hiring and promotion.  A few job classifications in TPH (para-professionals)
require recruiting and hiring from ethno-specific communities, e.g. Healthy
Babies Healthy Children Program and Peer Nutrition Program.

The jobsMARKET for Persons with disABILITIES, a one day job fair held in
Metro Hall on March 28, 2001, was attended by more than 3,000 job seekers.
Over 50 employers from diverse industries screened and interviewed potential
employees for a range of positions in growth industries such as information
technology, hospitality, retail, sales and service, and business and finance.
The job fair was funded by Human Resources Development Canada and the
Ministry of Community and Social Services, with the City contributing the site
(Metro Hall), as well as staff support necessary to host the event.

Update/Response
Economic Development, Culture and Tourism
Parks and Recreation will be working with Human Resources to develop a
plan of outreach to diverse communities as part of an initiative to achieve a
workforce, which reflects the population of the City.

Works and Emergency Services
For Fire Services, the recruitment equity policy is in place to provide
opportunity to achieve a workforce that reflects the population.  The
Recruitment Section develops programs, such as job fairs, targeted advertising,
to assist designated group members on a regular basis.  Over 200 outreach
events are attended each year.

Update/Response
In 2003, Fire Services will continue its targeted recruitment/outreach campaign
at the same level as previous years.  In addition, there will be a focus on
connecting with student associations that represent specific equity/diversity
groups and providing direct links to the City Firefighter recruitment page from
web sites that serve the various equity and diversity communities.
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Emergency Medical Services implemented an outreach program, contacted
community colleges to address potential barriers for applicants, restructured
physical demands criteria and have established opportunities to provide
experience for youth wishing to explore a career in health care. Has also
developed a scouting group to attract racial minorities.  Through this program
participants are mentored and encouraged to apply to community colleges for a
career in paramedicine.  The program can sponsor applicants. EMS also works
with the Association of Immigrant Healthcare Workers to assist in providing
experience.

Finance
equity policy as it relates to staff recruitment and selection.  This helps
promote equitable representation of the diverse population of the City within
the workplace.

(49) That the City conduct additional workforce
surveys as needed to assemble a complete
database from which to monitor the ongoing
participation of designated groups in the City's
workforce.

Corporate Services. Implementation
initiated.

An employment equity survey was conducted in Fire Services in November
and the results of the survey will be reported to the Ontario Human Rights
Commission in March 2002.

The plan to survey the rest of the organization by the end of 2002 has
commenced.

Update/Response
The employment equity survey of Fire Services was required as part of the
Minutes of Settlement between the City of Toronto and the Ontario Human
Rights Commission.  The survey process and employee response was very
successful.  Overall, 82.5% of the employees returned the survey form.  Of
those employees who returned the survey, 76.4% fully completed the survey
and 84.3% provided either complete or partial information.  The results of the
survey were provided in the Toronto Fire Services 2001 Annual Report and
submitted to the Ontario Human Rights Commission in March 2002.

An update on the workforce survey for the rest of the organization was
provided in a report to the Personnel Sub-committee at its meeting November
19, 2002.

It is anticipated that the survey of the City workforce will begin in February
2003.  By the end of the year all employees will have been surveyed.  It is
estimated that the data analysis will be done by January 2004 and the Equity
Report completed by February 2004.

Funds have been included in the 2003 budget for conducting the survey.  Two
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staff in the Employment Equity unit have been assigned to the survey
implementation and they will be assisted by the members of the Human
Resources Employment Equity Network which is made up of a cross section of
departmental representatives.

(50) That, when the City establishes any new
compensation and benefit programs for
employees, it arrange for an independent
"gender equity"/ "wage gap" analysis to
determine the impact of new systems on the
"wage gap".

Corporate Services. Implementation
initiated.

Wage and classification harmonization for Local 79 and 416 is in process.  Job
evaluation and pay equity review will commence once this first step is
completed.  Job evaluation review for non-union positions is underway.

Update/Response
Classification harmonization is complete for Local 416; discussion with 416
concerning the job evaluation process is to commence.

Local 79 harmonization is not completed.

The employment equity workforce survey must be completed to have the
necessary data to analyse issues of gender equity and wage gaps.

(51) That the City establish "mentoring" and "job
demonstration" programs to help individuals
from groups who face barriers gain work
experience, and that the City encourage and
recognize employees who act as volunteers for
these programs.

Corporate Services.

Other departments.

Implementation
initiated.

Corporate Services
Human Resources Division has been working with CAO staff to establish a
mentoring program to improve immigrant’s access to professions and trades.
Human Resources and CAO staff will meet with the Chair, Personnel
Committee, to discuss the City’s participation in mentoring and programs to
facilitate access of immigrants to professional and trade jobs.
Internal mentoring programs are one of the components in the draft Human
Resources Strategy.

Human Resources staff undertook training in coaching/mentoring.
The City has a formal recognition program called “Say Thanks”.  It is
administered by the CAO.  This program allows staff to recognize the efforts
of their co-workers.  Staff newsletters, e.g., Inside Toronto and EMS Today,
often run articles that recognize staff for their involvement in the community
or report on community events attended by City employees.

Update/Response
Regarding the matching of mentors and mentorees, issues of intersectionality
will be addressed during the process.  In addition, both mentors and mentorees
have to accept the match that is presented to them before the process begins.

Economic Development, Culture and Tourism
Parks and Recreation offers a specialized mentoring program at Nelson
Mandela Park Public School.  The “Leadership in Training” programs also
include mentoring.

Works and Emergency Services
Emergency Medical Services expanded a co-operative program for youth and
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the Medical Venturer Scouting unit.  Each program is designed to mentor
youth and direct them in a career path.  EMS is also providing mentoring
programs for new Canadians.

Recruitment Section of Fire Services has a mentoring program for designated
group members.

Solid Waste Management Services held a session in February 2002 on women
in non-traditional jobs to discuss opportunities.

Update/Response
HR staff in Works and Emergency Services who are responsible for the co-
ordination of the program to encourage women in non-traditional jobs have
provided information sessions for other departments.

(52) That the City offer specialised training programs
to employees to enhance their language and
literacy skills or to facilitate entry into "non-
traditional" work, paying particular attention to
employees whose first language is not English,
or for whom technology and high literacy levels
have not been occupational requirements.

Corporate Services. Implementation
initiated.

Corporate Services
The Organizational Effectiveness Unit is conducting a needs assessment to
develop a workplace literacy program.
If an employee believes that his/her language skills are an area for job related
development, financial support is available for an employee to enhance
literacy or language proficiency in accordance with the corporate tuition
reimbursement program.

The Employee Development Guide offers instructor led and self study courses
that employees can access to improve their information technology skills.  In
addition, an on-line coaching service is available to employees to supplement
City training programs.  Coaching modules include such topics as writing
better letters, speaking more effectively, making effective presentations, etc.

Update/Response
When the draft policy on employment accommodation and the accompanying
guidelines are implemented (anticipated date is March 2003) training and
orientation will be delivered to the Human Resources community and
managers.  This training will involve increasing understanding around learning
disabilities.

Works and Emergency Services
A project was initiated to seek input from women working in non-traditional
jobs with respect to their particular needs.  Focus groups have been held in
each division, and the information from these sessions is under consideration
by a committee, which is in the process of making recommendations.  They
have concluded that there is a need for more awareness of women in non-
traditional jobs, for advocacy on their behalf, and for a support network of
these women.  Over the long term, their objective is to develop proactive
strategies to attract, retain, and promote qualified women in non-traditional
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jobs and highlight WES as a workplace of choice.
(53) That Council allocate sufficient resources to

accommodate employees with disabilities in the
workplace so that their productivity and work
experience parallels as nearly as possible that of
their peers.

Corporate Services. Ongoing. The Human Resources Division is harmonizing an employment
accommodation policy.  A strategy for policy implementation and training is
being developed.  Accommodation of persons with disabilities has been
included in the City of Toronto testing and selection guidelines.
Update/Response
The draft employment accommodation policy and its accompanying guidelines
will include the principle that appropriate accommodation allows persons with
disabilities to perform their work effectively and efficiently and as
independently as their co-workers.  In addition, learning disabilities are
included in the policy and the guidelines on accommodating persons with
disabilities.  These guidelines will include a section on the accommodation of
individuals who have learning disabilities.

The Facilities and Real Estate Division has responsibility for accessibility with
respect to corporate facilities (e.g., building access/egress). Based on the
accessibility audits undertaken in 2002 (see rec. # 44), a strategy will be
developed for the 2003 budget process to address priority facility accessibility
issues.

The Facilities & Real Estate Division has, and continues, to work with
departments to identify and seek funding to address building accessibility
matters for employees and the public.

(54) That the City's Fair Wage and Labour Trades
Office continue to oversee the anti-
discrimination requirement of the Workers'
Rights Policy and that it update the grounds of
anti-discrimination to include those covered by
the Human Rights Policy.

Corporate Services. Implementation
ongoing.

The Anti Discrimination Policy is included in the Workers’ Rights Policy,
which is overseen by the Fair Wage and Labour Trades office.

(55) That the City continue its employee working
groups, as needed, on issues related to the
designated groups to address emerging issues,
and that they liaise with the relevant community
advisory committees on an ongoing basis.

Chief Administrator’s
Office.

Corporate Services.

Implemented as
needed.

Corporate Services
This commitment is part of the City’s Employment Equity (EE) policy.

A Muslim employees group’s request for prayer space in civic buildings was
accommodated.

A network of Employment Equity (EE) Contacts in Human Resources has
been established to ensure EE principles are incorporated into HR practices.
The establishment of an EE advisory committee made up of City employees,
managers and union representatives is planned.  In addition, the Senior HR
Consultant, EE will be a member of the Working Group on Employment
Equity.

H. Staff from the Staffing, Workforce Transition, Equity and Human Rights
Unit when possible attend various community advisory committee
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meetings or events (e.g., Status of Women Committee, Disabled Student
Leadership and Employment Forum, etc.)

(56) That the City encourage employees to
participate in corporate and community
programs to help staff better understand the
city's diverse communities.

All Departments. Implementation
ongoing.

Community and Neighbourhood Services
Children’s Services Division would consider such requests within day
nurseries’ licensing requirements and divisional staff development plans.
Toronto Public Health is in the process of developing a Partnership
Framework including best practices, guidelines and policies and procedures to
guide staff in their involvement in partnerships and participation in corporation
and community programs.
Economic Development, Culture and Tourism
Parks and Recreation Division staff assist in community events reflective of
the city’s diverse communities.

Finance
The divisions have provided education and training to staff to understand
better the needs of the City’s diverse communities.  Brochures and videos in
various languages along with an interpretation service provided by the
department to assist the City’s diverse communities.

Works and Emergency Services
Works and Emergency Services is compiling a list of media and community
group contacts in designated group/minority communities.

Emergency Medical Services and Fire Services actively participate in Black
History Month and a variety of community cultural events.
The Toronto Environmental Volunteer Program (formally the Waste Watcher
program) trains volunteers to provide education regarding solid waste issues to
the general public, grassroots groups, ESL organizations and community
groups.  Volunteers have diverse language skills.

(57) That the City establish a Human Rights Office
to receive inquiries and investigate complaints
of discrimination regarding employment, access
to services, and hate-related activities.

Chief Administrator’s
Office.

Corporate Services.

Implemented. Council adopted the Human Rights and Harassment Policy, which provided
for the establishment of a Human Rights Office in December 1998.

(58) That the organizational placement of the City's
Human Rights Office facilitate arm's-length
investigations, including those relating to
complaints of discrimination in employment,
service delivery and hate activity.

Chief Administrator’s
Office.

Corporate Services.

Implemented. See recommendations #82 and #91.
Section 4.6 of the Human Rights and Harassment Policy provides for reporting
to the Chief Administrative Officer through the Executive Director of Human
Resources.

(59) That the Human Rights Office a) submit an
annual report to City Council on its activities;
and, b) that this Annual Report include the
success rates of resolving complaints, including
those which have been filed with the Ontario
Human Rights Commission.

Chief Administrator’s
Office.

Corporate Services.

Implemented. The Human Rights 2000 Annual Report was approved by Council in April
2001.

Update/Response
The annual reports on investigations and training activities have been provided
to Council for 2000 and 2001.
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(60) That the City's Economic Development Strategy
specifically outline pro-active strategies that
include the city's diverse communities.

Economic
Development,
Culture and Tourism.

Finance.

Implementation
ongoing.

Economic Development, Culture and Tourism
The Toronto Economic Development Strategy, approved by City Council
(August 2000), specifically recognizes the cultural, linguistic and socio-
economic diversity of the City as one of its key competitive strengths.  Its
broad scope and inclusiveness were among the main reasons the Toronto
Economic Development Strategy received the International Economic
Development Council Award for Excellence and Leadership in 2000.
Enterprise Toronto's "Small Business Forum 2001" included sessions
dedicated to small business information and assistance to Aboriginal people,
women, youth and newcomers.

Economic Development, through Enterprise Toronto, has been working in
partnership with Purchasing and Materials Management Division, to review
current Purchasing practices, and to make recommendations regarding
improving small business accessibility to selling to the City, and removing
barriers to participation in this process.

Update/Response
As part of the ongoing implementation of the City’s Economic Development
Strategy, staff presentations to business, labour and academic audiences have
emphasized the diversity of Toronto’s population as a unique and strategic
advantage essential to future economic growth.

Finance Department
Purchasing & Materials Management Division has and will continue to
provide seminars to the City’s diverse communities on how to access City
business opportunities.

(61) That the City implement the implementation
strategy arising from recommendations of the
Urban Aboriginal Economic Development
Seminar and that it provide progress reports.

Economic
Development,
Culture and Tourism.

Finance.

Partially
implemented.

See recommendation #12.

Economic Development, Culture &Tourism
As part of its 2002 workplan, Enterprise Toronto will be assembling a new
committee with government and community participants, to discuss Economic
Development initiatives that may be of interest and assistance to the
Aboriginal small business community.

Update/Response
In 2003 the Enterprise Toronto workplan includes initiatives and partnerships
related to training, networking and business events in support of Urban
Aboriginal Economic Development.  The proposed small business advocacy
committee will also be expanded to include Aboriginal representation.

Finance
Purchasing & Materials Management Division has and will continue to
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provide seminars to the City’s Aboriginal Community on how to access City
business opportunities.

(62) That to promote the image of Toronto as a
"global city", City-endorsed programs, such as
the Olympic Bid, The Gay Games, small
business outreach, strategies be implemented to
use these as opportunities for businesses owned
and operated by members of the human rights
protected groups.

Economic
Development,
Culture and Tourism.

Finance

Implemented.

Implemented.

The Olympic Bid developed a social equity workplan, which addressed civil
and human rights.

Economic Development, Culture and Tourism
Enterprise Toronto currently has three sub-committees dedicated to addressing
the needs of women, youth, and newcomer entrepreneur groups.

The opportunities to implement strategies to promote Toronto’s image and
improve access for businesses owned by human rights protected groups
include the Secretariat for World Youth Days (July 2002).  It will include a
Papal visit and attract about 750,000 visitors from every part of the world.

Another event is the annual Florina Fraternization Festival, marking the
fraternization agreement between Scarborough and Florina, Greece.

Enterprise Toronto is currently working in partnership with Purchasing and
Materials Management Division, to review current Purchasing practices, and
make recommendations regarding improving small business accessibility to
selling to the City, and removing barriers to participation in this process.

Enterprise Toronto and Purchasing and Materials Management Division have
completed the survey on Purchasing practices and analysis of the survey data.
A report will be prepared in 2003.

Finance
Purchasing & Materials Management Division participated on the Olympic
Bid Access to Commercial Opportunity Reference Group in the development
of an Equity Work Plan for Access to Commercial Opportunities.

(63) That the City use its purchasing process for
communicating the City's leadership role on
employment equity, anti-discrimination and
against harassment in the workplaces of
Toronto.

Finance. Implemented. Suppliers are required to comply with the City’s Anti-discrimination Policy
and Fair Wage Policy.

The Purchasing and Materials Management Division provides seminars to
suppliers where the need to comply with the policies are explained.

Update
All Purchase Orders issued by the Purchasing and Materials Management
Division receive written approval by the Fair Wage Office that the suppliers
meet the Fair Wage Policy.  Copies of approvals are kept on file for tracking
and auditing purposes.
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(64) That the City continue information and outreach
activities, which make sure that businesses from
various communities have access to the
procurement process of the City and its
agencies.

Economic
Development,
Culture and Tourism

Finance.

Implementation
ongoing.

Implementation
ongoing.

Economic Development, Culture and Tourism
Enterprise Toronto is currently working in partnership with Purchasing and
Materials Management Division, to review current Purchasing practices, and
make recommendations regarding improving small business accessibility to
selling to the City, and removing barriers to participation in this process.

Finance
Purchasing and Material Management Division (PMMD) uses multi-lingual
information pamphlets, video in eight languages, presentations to community
organizations and advertisements in 17 community newspapers.

Finance Department continues to provide these services:
• PMMD advertises to bidders to get onto the bidders list in seventeen (17)

local and ethnic papers, the Black Pages and Nigerian Canadian Business
Directory.  PMMD always looks to expand this initiative.

• PMMD conducted eight (8) supplier briefing sessions on how to do
business with the City for new suppliers in 2001.  The sessions were
attended by approximately 300 new suppliers.

• PMMD also participated in four (4) small business trade shows, gave
presentations on how to do business with the City and set up a mobile
booth to hand out bidders’ application forms, along with literature and
instructions on how to do business with the City.

• PMMD and Revenue Services provide written information in various
languages and Revenue Services provides interpretation services.

• PMMD continues to provide seminars to the Aboriginal community.  A
luncheon seminar was held on December 19, 2001 to the Toronto
Aboriginal Business Association.  Two presentations were made at this
session by PMMD on how to do business with the City.  The sessions were
attended by approximately 46 members of the community.

(65) That the City's purchasing process utilise
strategies such as reducing the size of contracts
and sub-contracts to increase the number of
businesses owned by designated groups
participating in the process and for achieving
employment equity among firms seeking to do
business with the City.

Finance. Partially
implemented.

A new purchasing by-law was approved by Council in July 2000.

Where possible and with the concurrence of the Departments, contract
requirements are split so that firms can bid on all or part of the contracts.

(66)
(a) That City staff submit an annual report to

Council on the proportion of expenditure the
City spent with businesses owned by the
designated groups and that this report include
information on the employment equity policies

Chief Administrator’s
Office.

Finance.

Implementation
initiated.

Data are being compiled for 1999 and 2000.

A report will be submitted in the fall 2002.
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of firms who are suppliers to the City; and

(b) that a report be submitted to Council every 5
years, coinciding with the Census, on the status
of designated groups in supplier workforces.

(67) That City Council continue to support
community organizations through its various
grants programs and that it develop a strategy to
facilitate the equitable distribution of grants
funding.

Community and
Neighbourhood
Services.

Implemented. The City provides 29 grants programs in nine service areas: arts and culture,
community services, recreation, public health, housing, access and equity,
economic development, urban development and miscellaneous.
The net allocation for City grants in 2001 was $34,453,700.  The
recommended level for 2002 is $34,491,600.
Community and Neighbourhood Services
The Social Development Strategy calls for ongoing city support for the
building of community capacity and "stable funding to support the functioning
of a flexible and responsive community infrastructure".

(68) That the City continue to provide resource
support, such as meeting space, information
sessions and research information to community
organizations to assist them in providing
services to their communities and to facilitate
their participation in civic society.

All Departments. Implementation
ongoing.

Corporate Services
Facilities and Real Estate Division – Community groups have access to
meeting space in civic buildings and information sessions.
Non-profit and charitable groups currently have access to civic sites through
Council sponsorship.

Community and Neighbourhood Services
The Social Development Strategy contains a strategic direction which calls on
the city to commit itself to "increasing the availability of community space by
making city-owned space available for public use on reasonable terms..."  A
report is being prepared on the use of City facilities.

Toronto Public Health will continue to provide demographic data, health
information and resources to various stakeholders, partners, communities and
other health units.
Update
Council has requested the Commissioner of Community and Neighbourhood
Services and appropriate staff to establish standard criteria to determine the
eligibility of community groups to access City space at below market value.
These criteria will be a part of the City Policy on City-owned Space Provided
at Below-Market Rent. All user groups, including existing groups, will be
measured against the criteria at the implementation stage. The Commissioners
of Community and Neighbourhood Services and Economic Development,
Culture and Tourism will report back to the Administration Committee on the
activities required to implement the City Policy on City-owned Space Provided
at Below-Market Rent in early 2003.

Toronto Public Health staff work with underserved communities to increase
their capacity to obtain grants. For example, they work with ten underserved
communities to develop potentially fundable HIV prevention plans.
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Regarding providing health information to women and encouraging women to
participate in health research, most Public Health analysis of health data is by
gender.  Many public health programs, such as cancer prevention, tobacco use,
nutrition and sexual health, are specifically directed at women’s health needs
and risk factors.  TPH has just completed a pilot study of the potential benefits
of female condoms.

Economic Development, Culture and Tourism
Community cultural centres operated by the Culture Division are available to
the public for programs and functions.  Department-wide review of the permit
allocation policy is now underway.

Montgomery’s Inn is a community meeting place and provides space for the
diverse local community. Cultural Plan discussions were held here.  Other
museums also have a connection to their local community groups and may be
used from time to time for meetings or to disseminate information to the local
community.

Parks and Recreation Division is harmonizing its permit allocation policy to
ensure equitable access of its facilities to all of the city’s diverse groups.

Urban Development Services
In a number of areas across the City, including priority communities, City
Planning Division staff, in consultation with CNS staff, are working with
service agencies and other community organizations on community services
and facilities assessments to identify and respond to community needs.  The
accessibility audits of city-owned building (see Recommendation# 44) will
prioritize those facilities most heavily used by citizens and provide a database
rating their “accessibility for people with disabilities”.

The City is working with the Toronto District School Board to coordinate lists
of groups seeking affordable space.  This initiative is intended to appropriately
accommodate as many groups as possible within publicly owned space.
Outreach with specific service providers and organizations is done through
community development officers within specific line departments.

Works and Emergency Services
Solid Waste Management Services provides literature to community
organizations in a number of different languages, as required, and leads/assists
with educating communities/residents on services provided by the Division
and solid waste issues.
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(69) That the City require all organizations receiving
City grants to demonstrate their commitment to
access and equity.

Chief Administrator’s
Office.
Corporate Grants
Team.

Implemented. All grants recipients are required to follow anti-racism, access and equity
guidelines approved by Council in December 1998.

(70) That the City expand its Day Care grants
program across the City, and refer to the
Commissioner of Community and
Neighbourhood Services for consideration in
her forthcoming report on the former City of
Toronto’s day care grants program.

Community and
Neighbourhood
Services.

Implemented. Community and Neighbourhood Services
The department harmonized the childcare grant program by including the
grants in the existing per diem rate funding which applies across the City.

The City will continue to lobby for funding from senior levels of government
for the expansion.  The approved 2001 budget for expansion and enrichment of
child care services by Council is conditional on provincial cost sharing (80%).
See recommendation #37.

(71) That the City expand its Breaking the Cycle of
Violence (BTCV) grants program across the
City.

Community and
Neighbourhood
Services.

Implemented. The program has been harmonized.  Demand exceeds available funding.

(72) That the Multicultural grants program maintain
anti-racism and anti-hate as program criteria, if
no new funds are available in 1999.

Chief Administrator’s
Office.

Implemented.

(73) That City Council work to establish a
comprehensive access and equity grants
program to support the advocacy efforts of
human rights protected groups.

Chief Administrator’s
Office.

Not implemented. See recommendation #72.  Implementation requires funding.

A report was submitted to the Grants Sub-Committee on the options available
to expand this program.

(75) That City staff prepare comprehensive
demographic profiles of all City wards to guide
policy development, program planning and
service delivery.

Community and
Neighbourhood
Services.

Urban Development
Services.

Implementation
ongoing.

Community and Neighbourhood Services
This is an ongoing function of Community and Neighbourhood Services
Department, Social Development and Administration Division and the Urban
Development Services Department.
Toronto Public Health will continue to provide community neighbourhood
profiles that will guide program/services planning and delivery to meet the
existing and emerging needs of the diverse populations.  Toronto Public Health
is also developing guidelines for ethno-racial data collection.

Urban Development Services
Detailed ward profiles are available on the City’s web site.  Information is
available for a number of socio-demographic variables, including: major first
language groups, major ethnic origin groups, population by period of
immigration, and population by mobility status.  Other variables include: age
groups, household and family characteristics, housing, employment, and
income.
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(76) In order to ensure that there is an external
perspective on the City’s progress towards
access, equity and human rights goals, the City
organize an annual community consultation on
access, equity and human rights issues that will
provide input to planning, policy and program
development in subsequent years.

Chief Administrator’s
Office.

To be
implemented.

Partially
implemented.

This will be undertaken in conjunction with the Diversity Advocate’s
consultation process for the development of the Plan of Action for the
elimination of racism and all forms of discrimination.

Update/Response
Extensive community consultations were held as part of the development of
the Plan of Action for the Elimination of Racism and Discrimination.

(77) That each department, agency, board,
commission or special purpose body submit an
Access, Equity and Human Rights Action Plan
to City Council.

All Departments.
Agencies, Boards and
Commissions.

Implementation
initiated.

Guidelines for the preparation of Action Plans are being developed.

Update/Response
The Access Action Planning Guide for City Departments will be completed in
June 2003.

Community and Neighbourhood Services
Toronto Public Health has developed an access and equity policy framework
and action plan.  The Board of Health adopted the policy framework in
January 2002.  Toronto Public Health will report back to the Board of Health
in eighteen months.

Economic Development, Culture and Tourism
Parks and Recreation has established an Access and Equity Staff Working
Committee with approved Terms of Reference to work towards furthering
Access and equity goals and objectives throughout the Division.

Update/Response
Parks and Recreation has assigned two management staff dedicated to access
and equity initiatives.

(78) That each department evaluate its policies,
programs and services to identify barriers
experienced by the human rights protected
groups and that measurement tools be prepared
for this purpose.

All Departments. Implementation
initiated.

See recommendation #77.

Community and Neighbourhood Services
Evaluations conducted by Toronto Public Health in the future will be guided
by the Access and Equity Policy Framework.

The Social Services Division seeks feedback by outreaching to community
agencies, specific client groups and individuals to promote and facilitate
participation in Ontario Works programs as well as fielding information
sessions provided by both the Client Services and Information Unit and local
offices.

Works and Emergency Services
Emergency Medical Services has reviewed p
have been put in place.  Barriers that may preclude admissions to community
college are under review.  All operational and administrative policies have
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been reviewed and amended.

Fire Services has evaluated hiring policies to ensure there are no systemic
barriers to designated groups.

Solid Waste Management Services updates communications and literature on a
regular basis and evaluates human resources policies and programs regularly to
eliminate barriers.  Human Resources consultants provide accommodation for
applicants as requested.
Update/Response
Finance
groups wishing to bid on City Business have the opportunity to do so.
Purchasing and Materials Management Division ensures that all suppliers are
provided with a Declaration of Non-Discrimination Policy to complete and
return.

Urban Development Services
contributed to the City’s new Official Plan.  All community consultations were
in accessible locations and all documentation was available in accessible
format, electronic and on cassette tape.

The Official Plan articulates a vision of Diversity, which leads to vibrancy,
opportunity, inclusiveness and adaptability in a future Toronto where people of
all ages and abilities can enjoy a good quality of life.  The vision also
expresses that employment, housing, education, support services, recreation,
transportation, and community life will be enjoyed equally by people with
special needs.

Encouraging developers to use the City of Toronto’s Accessibility Design
Guidelines in all future projects will lead to the removal of barriers to people
with disabilities in the built environment.

The environment can have a profound influence on disability, as deep stairs,
poor lighting, and hard to open doors can challenge the strong, while
conversely, level access, good illumination, and power doors can even the
odds for the most frail or disabled to cope.  The perception of  people with
disabilities will change as barriers in the urban environment diminish, reducing
disability and resulting in a new attitude of equality and acceptance into the
mainstream of city life.

(79) That City Council request its agencies, boards,
commissions and special purpose bodies to
provide an annual report on how they

Agencies, Boards and
Commissions.

Implementation
initiated.

See recommendation #77.
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implemented employment equity, community
access, service equity and human rights.

(80) That the annual employment equity report to
City Council on the status of the human rights
protected groups include data on its workforce
as a whole and by departments regarding
representation, occupations, promotions,
compensation, training, benefits, exits, and
developmental opportunities.

Corporate Services. Implementation
initiated.

See Recommendation #59.

Employment equity data for new hires and layoffs (comparison of December
1997 and September 1998) as well as employment equity data for the City of
Toronto (based on data from three of the seven amalgamated cities) was
approved by Council in November, 1998.

Once the survey of the workforce is completed and the EE database and
tracking system established in the new human resources information system
(SAP), data on representation of employment equity designated groups (i.e.,
women, visible minorities, persons with disabilities and Aboriginal Peoples)
will be provided.

Update/Response
City staff from the Employment Equity Unit will make a presentation to the
Community Advisory Committee on the Status of Women as requested and
other advisory committees and working groups once all the data from the
workforce survey is received and the report is completed.

(81) That the City produce an annual consolidation
of access and equity measures in a report card
format.

Chief Administrator’s
Office.

To be
implemented.

This has been built into the workplan of the access and equity staff in the
CAO’s Department.

Update/Response
The diversity report card will be developed by June 2003.

(82) That the City establish organizational structures
and resources for access, equity and human
rights:
• to provide policy development;

• to facilitate community advisory processes
including committees relating to the

human rights protected groups and other
committees of City Council as required;

• to administer anti-racism, access and equity
grants;

• to investigate human rights issues at arm's
length;
• to implement awareness and public education

programs on access, equity and human rights
issues;

• to liaise with community organizations regarding

Chief Administrator’s
Office.

Implemented. See recommendations #57, 58, and 91.

Council approved the reports from the Chief Administrative Officer providing
the resources for undertaking access and equity functions and implementing
recommendations of the Task Force on Community Access and Equity (June
and December, 1999).
The City adopted the Human Rights and Harassment Policy and Procedures in
December 1998.  Program components include a formal complaints procedure,
provision of confidential advisory service, training, monitoring selection
processes, monitoring appointments to agencies, boards and commissions,
policy development and research, program and policy advocacy and
community liaison.

With respect to employment equity, a corporate equity unit was established.  In
addition, a human resources network of EE contacts was established to ensure
that equity and human resources principles are incorporated into human
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emerging issues and to assist them with civic
involvement;

• to conduct research on the needs of the human
rights protected groups and to provide results to
departments to use in delivering services;

• to monitor legislative proposals that impact on
the human rights protected groups;

• to implement communication strategies to
increase involvement and access to services;

• to promote the City's position to other levels of
government and external bodies; and,
• to provide advice and research to Council

committees.

resources practices in departments.  Roles and responsibilities of the corporate
Employment Equity Unit and the Human Resources Business Units regarding
employment equity were developed and approved by HR Directors.

The functions of the Corporate Access and Equity Unit approved by Council in
June 1999 are:
• specialized advice, guidance and support to the Chief Administrative

Officer, Council and departments;
• specialized research and policy development;
• monitoring legislative proposals that impact on human rights protected

groups;
• internal advocacy for access and equity objectives and policies;
• co-ordination of City-wide access and equity information;
• Aboriginal affairs;
• co-ordination of portfolios related to equity seeking groups;
• community liaison, outreach and development;
• implementation of awareness and public education programs on access,

equity and human rights issues;
• co-ordination of support to community advisory committees on access and

equity; and
• administration of specialized access and equity grants.

(83) That agencies, boards and commissions be
requested to implement access, equity and
human rights policies and programs consistent
with those of City Council.

Corporate Services.

Agencies, Boards and
Commissions.

Implemented. Community and Neighbourhood Services
Toronto Public Health has developed an Access and Equity Framework
consistent with those of City Council.

Corporate Services
Human Resources Division – In December 1998, the agencies, boards and
commissions were sent copies of the City human rights, harassment and hate
activity policies and made aware of Clause No. 2, Report 19 of the Corporate
Services Committee (December 16
to implement Human Rights, Harassment and Hate Activity policies consistent
with the provisions of these policies within one year, and be required to report
back through the Executive Director.

In July 2000, agencies, boards, commissions and special purpose bodies were
sent copies of the City’s Employment Equity policy and were made aware of
Clause No. 6 of Report 14.  This clause requests that “all Agencies, Boards
and Commissions and Special Purpose Bodies be requested to implement
policies consistent with the provisions of this policy and be required to report
back on employment equity initiatives through council”.

Human Resources is currently working on a response to the Status of Women
CAC which requested that the Commission of Corporate Services provide a
status report on the compliance on the part of the City’s agencies, boards,
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commissions and special purpose bodies with the provisions of the City’s
human rights, harassment and hate policies.  In a letter to the Status of Women
Committee, the Commissioner of Corporate Services clarified that the role of
Human Resources in this regard was to report back on the ABC’s assessment
of their consistency with the provisions of City policies.
On an on-going basis, staff in the Human Rights and Employment Equity Unit
have provided advice and guidance to human resources consultants in ABC’s.
For example, Exhibition Place was provided with sample guidelines for the
development of workplace harassment and employment equity policies.
Toronto Public Library has consulted with equity staff regarding the
development of an EE policy and is now part of the City’s EE Network.

Update/Response
A staff report to the CAC on Status of Women has been drafted.  It
recommends that the City’s agencies, boards, commissions and special
purpose bodies report on their compliance in implementing human rights,
harassment, hate and employment equity policies consistent with the City’s
policies.  The City’s Human Resources staff will provide these organizations
with advice concerning the City’s policy provisions as well as other resources
such as policy development guidelines, harassment training program materials,
employment equity survey plans and tools.

(84) That the Workers Information and Action
Centre (WIACT) be continued as a resource for
addressing employment discrimination in the
Toronto labour market and that the Small
Business Centres operated by the City ensure
that information regarding employment equity
and human rights are provided to business
owners.

Economic
Development,
Culture and Tourism.

Partially
implemented.

Economic Development, Culture and Tourism
Economic Development, Culture and Tourism was assigned responsibility for
WIACT’s policy, research and education functions.  Economic Development
has initiated development of a Labour Force Readiness Plan for Toronto
focussing initially on the construction, information technology, and
tourism/hospitality industries.

Community and Neighbourhood Services staff are participating in this project
which is funded by HRDC.

Enterprise Toronto provides information to business owners regarding
employment equity and human rights through both printed and internet
terminal access to relevant sites, such as the Provincial Ministry of Labour site.
In addition, training scheduled for the Small Business Advisors in 2002 will
include a half-day session on human resource issues for entrepreneurs,
including relevant employment equity and human rights legislation.
In 2002, Enterprise Toronto will work with the Diversity Management and
Community Engagement staff, to provide information for small business
owners in all of the Enterprise Centres.

(85) Once in each term of Council, the City Auditor
oversee an internal audit of the performance by
the corporation as a whole in achieving its
access, equity and human rights goals.

Chief Administrator’s
Office.
City Auditor.

To be
implemented.

This will be incorporated in the work program for 2003
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(a) A reference group be established to advise the
City Auditor in carrying out his responsibility to
oversee an internal audit of the performance of
the Corporation in achieving its access, equity
and human rights goals once in each term of
Council; and

(b) The membership of the reference group include
members of the community advisory
committees and be chaired by a member of
Council.

(86) That the Chief Administrative Officer provide a
status report 12 months after approval by City
Council, on the implementation of
recommendations.

Chief Administrator’s
Office.

Implemented. A preliminary report was provided to the Community Advisory Committees in
June 2001.

(87) That the Toronto District School Board and all
Boards of Education be requested to implement
comprehensive access, equity and human rights
policies.

City Clerk’s Office. Implemented. The report on the recommendations of the Task Force on Community Access
and Equity as adopted by Council in December 1999 was forwarded to the
school boards.

(88) That the Government of Ontario be requested to
provide resources for education, transportation,
housing, etc., to improve the status of the
human rights protected groups.

Chief Administrator’s
Office.

City Clerk’s Office.

Implementation
ongoing.

Advocacy to the Government of Ontario is ongoing.

(89) That the Government of Canada be encouraged
to provide resources to the City and other
agencies for settlement, education and
employment certification for immigrants and
refugees.

Chief Administrator’s
Office.

Community and
Neighbourhood
Services.

Implementation
ongoing.

Council affirmed this position in response to the proposed changes in the
immigration and refugee protection legislation in July and October 2000 and
May 2001.  This position has been formally submitted to the Government of
Canada and the Minister of Citizenship and Immigration.  The City’s
Immigration and Settlement Policy Framework has incorporated this position
and was approved by Council in June 2001.

(90) The corporate Access and Equity Unit work
with each commissioner to define the functions
and reporting relationships for the assignment
of dedicated access and equity staff resources to
assist departments in meeting access and equity
objectives.

Chief Administrator’s
Office.

Corporate Services.

Implementation
ongoing.

See recommendation #77.

Corporate Services
Human Resources Division established a network of employment equity
contacts in the business units to ensure that equity and human rights principles
are integrated into the human resources practices of the departments.  The
network meets on a monthly basis.

Update/Response
The Human Resources Employment Equity Network has 16 members and is
made up of a cross section of departmental and corporate unit representatives.
It continues to meet monthly and deal with employment equity issues and
program implementation.  At present the Network’s main focus is the
implementation of the employment equity workforce survey.  It also provided
feedback to the Human Rights Office which is responsible for the development



- 67 -

Recommendation Department
Responsibility

Status of
Implementation

Comments

and implementation of the employment accommodation policy.
(91) The 1999 approved budget of $1,501,000.00

total gross expenditures ($1,471,000.00 total net
expenditures) and 21.3 equivalent funded staff
positions for Access and Equity services be
transferred from the Human Resources Division
in the Corporate Services Department to the
Strategic and Corporate Policy Division in the
Chief Administrator’s Office to facilitate the
transfer of program management and
administration of the corporate Access and
Equity Unit from the Corporate Services
Department to the Chief Administrator’s Office,
and the 1999 Operating Budget be adjusted
accordingly.  (Toronto City Council, June 1999)

Chief Administrator’s
Office.

Finance.

Implemented This transfer was reflected in the CAO’s budget beginning in 1999.

(92) A copy of the report on Council’s adoption of
the Task Force recommendations be forwarded
to the Executive Committee of the Federation of
Canadian Municipalities with a request that it be
placed before the Standing Committee on Race
Relations of the Federation of Canadian
Municipalities and studied and compared with
other best practice initiatives from other cities.

City Clerk’s Office. Implemented.

(93) The Federation of Canadian Municipalities be
advised that the City of Toronto assigns a high
priority to this work.

City Clerk’s Office. Implemented.

(94) The Executive Committee of the Federation of
Canadian Municipalities be requested to
consider the inclusion of Councillors
McConnell, and Shaw on the membership of its
Committee on Race Relations.

City Clerk’s Office. Implemented.

(95)
(i) As part of her forthcoming report on the

consolidated employment equity policy for the
City of Toronto, the Acting Commissioner of
Corporate Services report to Council through
the Administration Committee, on the
implementation of the Human Rights Office
and how the expertise and skills of the
employment equity and human rights
consultants are being used to enhance the
activities of the human resources business
units.

Corporate Services. Implemented. A network of employment equity contacts in the human resource business
units has been established to ensure that equity and human rights principles are
incorporated into HR practices.  Roles and responsibilities of corporate
employment equity staff and HR business unit staff re employment equity
have been defined.
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(ii) The consolidated employment equity policy
reiterate and reaffirm the fundamental principles
of fairness and equal opportunity for each and
every citizen of Toronto; and the policy
explicitly reject the concept of “demographic
mirrors” and “racial set-asides” – i.e.
“demographic mirrors being the concept that the
percentage or proportion of “designated” in the
general community as defined in the repealed
Employment Equity Act of Ontario should be
reflected or “mirrored” precisely in the
bureaucracy of the new City of Toronto; and
racial set-asides” being the concept that a
certain proportion of the City contracts should
be set aside for businesses either owned and/or
employing certain racial groups.

Implemented. Council adopted the consolidated policy on employment equity in July 2000.

(96) The Chief Administrative Officer report to
Council on the effectiveness of the city-wide
community advisory committees mid-way
through the next term of Council.

Chief Administrator’s
Office.

To be
implemented.

See recommendations #1 and #3.

The Community Advisory Committees (CACs) held their first meetings during
the first quarter of 2001.  In June 2001 and January 2002, the CACs held joint
meetings facilitated by the Diversity Advocate.  The CACs are also involved
as an integral part of the consultative process for the development of the City’s
Plan of Action for the elimination of racism and all forms of discrimination.

(97) Council thank the members of the various
municipal advisory committees on access,
equity and human rights and the members of the
Task Force on Community Access and Equity
for their work over the past two years and their
important contribution to City policy.

Chief Administrator’s
Office.

Implemented. A recognition ceremony was held on Human Rights Day, December 10, 2000.


