THE CITY OF TORONTO
City Clerk's Office
Minutes of the Community Services Committee
Meeting 5
Thursday, June 3, 2004

The Community Services Committee met on Thursday, June 3, 2004, in Committee Room 1, 2nd
Floor, City Hal, Toronto, commencing at 9:40 am.

Members Present: 9:40 am.-12:10 p.m.
Councillor Olivia Chow, Chair X
Councillor Gay Cowbourne X
Councillor Norm Kely X
Councillor Joe Mihevc X
Councillor Denzil Minnan-Wong X
Councillor David Shiner X
Regrets.

Councillor Raymond Cho
Councillor Giorgio Mammoaliti

Also Present:

Councillor Michad Wdker

Members were present for some or dl of the time period indicated.

Confirmation of Minutes

On motion by Councillor Mihevc, the Minutes of the meeting of the Community
Services Committee held on April 29, 2004, were confirmed.
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5.1

5.2

Third Renewal Agreement with Sunnybrook and Women’s College
Health Sciences Centrefor Fire Fighter Training in Defibrillation
and Medical Emergency Skills

The Community Services Committee consdered areport (May 17, 2004) from the Commissioner
of Works and Emergency Services and the Fire Chief and Generd Manager.

Recommendations:;

It is recommended that:

Q the City be authorized to enter into an agreement for the purpose of renewing theMay 17,
2001, base hospital agreement with Sunnybrook and Women's College Health Sciences
Centre for another one-year term, with the term of such renewa agreement to run from
May 17, 2004 to May 17, 2005;

2 the renewd agreement referred to in Recommendation No. (1) have terms and conditions
substantidly as set out in the previous renewa agreement and otherwise have terms and
conditions in the interests of the City satisfactory to the Commissioner of Works and
Emergency Services and the Fire Chief and be in aform acceptable to the City Salicitor;

©)] such renewal be retroactive to May 17, 2004; and

4 the appropriate City officids be authorized and directed to take the necessary action to give
effect thereto.

On motion by Councllor Mihevc, the Community Services Committee
recommended to Council adoption of the report.

(Report 4, Clause 2)

Training of Advance Care Paramedicsfor Outsde Municipal Agencies

The Community Services Committee consdered areport (May 14, 2004) from the Commissioner
of Works and Emergency Services regarding the current progress of the Toronto EMS Regiona
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5.3

Training Program for Advanced Care Paramedics for outsde Municipd agencies; and to set 2005
rates charged to outside agencies (e.g., UTMs or Base Hospitals) to ddiver the Program.

Recommendations:;

It is recommended that:
Q Council support continuation of this program;

(20  theEMS Chief and Generd Manager be authorized to charge atuition fee of not more than
seven thousand five hundred dollars (CDN $7,500.00) per student enrolled in each class,

(©)] the program continue to be evauated and a saff report be completed at the end of aone-
year period; and

4 the appropriate City officids be authorized and directed to take the necessary action to give
effect thereto.

On motion by Councillor Shiner, the Community Services Committee
recommended to Council adoption of the report.

(Report 4, Clause 3)
Authorization for the Use of the Name
Toronto Emergency Medical Services

The Community Services Committee considered areport (May 14, 2004) from the Commissioner
of Works and Emergency Services.

Recommendation:

It is recommended that Council authorize the incorporation of the City’s officid mark, “Toronto
Emergency Medicd Services’, as pat of the name of the group currently known as the
Metropolitan Toronto Ambulance Pioneers so that their new name would be the Toronto
Emergency Medical Services Pioneers Association.
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On motion by Councillor Mihevc, the Community Services Committee
recommended to Council adoption of the report.

(Report 4, Clause 4)

54  Supply and Delivery of Medical Grade Oxygen Cylinder Refilling -
Contract No. 470000934 (M aggas Medical Inc.)

The Community Services Committee considered areport (May 17, 2004) from the Commissioner
of Works and Emergency Services requesting gpproval for an extenson of Contract No.
470000934 for the supply and delivery of Medicd Grade Oxygen Cylinder Refilling to October
31, 2004.

Recommendations:

It is recommended that:
Q) the exigting contract with Maggas Medical Inc. be extended to October 31, 2004,
2 the purchase order amount be amended from $450,000.00 to $870,000.00; and

(©)] the gppropriate City officids be authorized and directed to take the necessary action to give
effect thereto.

On motion by Councillor Minnan-Wong, the Community Services Committee
referred back the report to the Commissioner of Works and Emergency Services
and the Chief Financia Officer and Treasurer for further consderation.

(Commissioner of Works and Emergency Services, Chief Financia Officer and
Treasurer; Chief and Generd Manager, Toronto EMS; c¢. Mr. Lou Pagano,
Director, Purchasing and Materids Management - June 3, 2004)

(Report 4, Clause 17(a))

5.5  Electronic Data Collection System for Toronto Emergency
Medical Services- Request for Proposal No. 3405-03-3315
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5.6

The Community Services Committee consdered areport (May 17, 2004) from the Commissioner
of Works and Emergency Services respecting Request for Proposa No. 3405-03-3315 -
Electronic Data Collection System for Toronto Emergency Medica Services.

Recommendations:

It is recommended that:

)

2

3

(4)

Medtronic of Canada Ltd./Medusa Medica Technologies, the highest overdl scoring
proponent meeting the requirements, with the lowest cost proposd of those firms which
completed the eva uation process, be retained for the next five (5) years, from the date of
award, to provide afull, end-to-end solution for the Electronic Data Collection System as
outlined in their proposd for the hardware, software, customization and integration services
for the 2004 Council approved amount of $1,300,000.00 and $75,000.00 in the 2004
operating budget, and an additional estimated cost of $1,992,996.81 subject to further
Council gpprova in subsequent years for an estimated cost not to exceed $3,367,996.81
including dl taxes and charges,

authority be granted to gppropriate City staff to negotiate and enter into an agreement with
Medtronic of Canada Ltd./Medusa Medica Technologiesto carry out this assgnment;

the agreement referred to in the above Recommendation No. (2) shdl contain terms and
conditions satisfactory to the Commissioner of Work and Emergency Services and the
Chief Financia Officer and Treasurer and to contain clauses satisfactory to the City
Solicitor; and

the gppropriate City officias be authorized and directed to take the necessary action to give
effect thereto.

On motion by Councillor Mihevc, the Community Services Committee
recommended to Council adoption of the report.

(Report 4, Clause5)

Ambulance Station 21 - Sunnybrook Hospital Lands- 2075 Bayview Avenue -
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Ward 25 - Don Valley West

The Community Services Committee considered areport (May 17, 2004) from the Commissoner
of Works and Emergency Services responding to a request from the Community Services
Committee to report on why there has been a dday in the congtruction of a new ambulanceffire
sarvices gation near or on the grounds of the Sunnybrook and Women's College Hospitd located

at 2075 Bayview Avenue.

Recommendation

It is recommended that this report be received for information.

On moation by Councillor Shiner, the Community Services Committee
recommended to Council that:

)

2

3)

(4)

the Commissioner of Urban Development Services be requested to write
agan to the Miniger of Municipa Affairs and Housing to ask for a
response with respect to the 1994 deferrd of section 3, subsection (iv),

(deferra #7) under the Officia Plan Amendment (OPA 262) for the Site
at 2075 Bayview Avenue, which gates that “the City be granted an option
to lease, & anomina sum, property located on the Bayview frontage for

aproposed fire hal”;

the Facilities and Red Edae Dividon of the Corporate Services
Department be induded in the initiative and negotiations to acquire the Ste
needed for the new EMS/Fire Station;

the Commissioner of Urban Development Services be requested to
provide a Brifing Note to the appropriate Standing
Committee/Community Coundil on current planning gpplications before the
City from Sunnybrook and Women's College Hospitdl and the University
of Toronto; and further include in any report on these gpplications an
update on the City’s need and negotiations for the Sunnybrook Hospital
lands, and

this Clause be forwarded to the provincid Minister of Municipd Affairs
and Housing, Minigter of Hedlth and Long-Term Care and Minister of
Training, Colleges and Univergties.
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5.7

(Commissioner of Works and Emergency Services, Commissioner of Urban
Development Services, Commissoner of Corporate Services, Fire Chief and
Genera Manager; Chief and Generd Manager, Toronto EMS; c¢. Executive
Director, Facilities and Red Egtate Divison - June 3, 2004)

(Report 4, Clause 6)

Proposal to the Ministry of Health and Long-Term Carefor
aVoluntary Agreement Between Homesfor the Aged,
Emergency Medical Servicesand the Local Community Care
Access Centres - Emergency Evaluation of Vulnerable Seniors

The Community Services Committee considered areport (May 14, 2004) from the Commissioner
of Community and Neighbourhood Services and the Commissioner of Works and Emergency
Sarvices advising of a proposd to the Ministry of Hedth and Long-Term Care for a Voluntary
Agreement between the City of Toronto's Homes for the Aged, Emergency Medicd Services and
Locad Community Care Access Centres to provide immediate response to vulnerable seniors
didocated from their place of resdence as aresult of an emergency.

Recommendations:

It is recommended that:

Q) gaff of the Homes for the Aged, Emergency Medica Services and the locd Community
Care Access Centres be congratulated for their creetive gpproach to finding a co-ordinated
and reasoned way to create certainty for vulnerable persons and the hedth care system
when group(s) of seniors face emergency evacuation of their common place of resdence;
ad

2 gaff report back in the future on the success of the initiative after initid evauation.

On motion by Councllor Mihevc, the Community Services Committee
recommended to Council adoption of the report.

(Report 4, Clause 7)
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5.8

The Impact of the Ministry of Health and Long-Term Care Report
“Commitment to Care: A Plan for Long-Term Carein Ontario”

The Community Services Committee consdered areport (May 17, 2004) from the Commissioner
of Community and Neighbourhood Services respecting the potentia impact on the Homes for the
Aged Dividon of the report, entitled “Commitment to Care: A Plan for Long-Term Care in
Ontario,” prepared by Monique Smith, Parliamentary Assgant to the Minister of Hedlth and Long-
Term Care and released on May 11, 2004, and the announcement made by the Minister of Hedlth
and Long-Term Care for increased funding for long-term care.

Recommendations:;

It is recommended that:

@)

2

3)

(4)

©)

the Minigry of Hedth and Long-Term Care (MOHLTC) be complimented for its positive
action plan and its commitment to increase funding to the long-term care sector, recognizing
that the sector has been under funded for many years,

when the MOHLTC findlizes and communicates its implementation plan and timelines, the
Homesfor the Aged Divison immediatdy reviseits saff levels and operating budget up to
the leve that can be 100 percent funded by the additiond MOHLTC subsidy and that the
Divigon target these new resources to meet the new MOHLTC requirements,

the Divigon continue to work in partnership with the MOHLTC to ensure accountability
and trangparency in the long-term care sector and to enhance community and family
involvement in cregting and mantaining asense of “home’, “care’ and “ community” in long-
term carefadilities,

the Divison continue to work in partnership with the MOHLTC to improve and daify care
and sarvice ddivery sandards and the accuracy of MOHLTC written reports to and about
long-term care fadilities, including work to ensure that the MOHL TC dso improves their
own internal consstency and accountability mechaniams,

the Divison never waiver from its commitment to provide high qudity care and sarvice and
the provison of an environment in which seniors can live in dignity, with repect, and with
the highest possible qudity of life, given their frailties and illnesses, and
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5.9

(6) saff report back in detail on the impact of the increased provincial subsidy on the 2004
gpproved operating budget, including the number of full-time equivaents (FTES) created,
once details have been released by the MOHLTC.

On motion by Councillor Shiner, the Community Services Committee
recommended to Council:

@ adoption of the report from the Commissoner of Community and
Neighbourhood Services; and

(b) that, if aMinigry of Hedlth and Long-Term Care funding decision is made
in future that reduces the subsdy provided to the Homes for the Aged, the
Commissioner of Community and Neighbourhood Services be requested
to report to the Community Services Committee on the impact of this
funding announcement, indluding the number of FTEs affected.

(Report 4, Clause 8)

Proposalsto the Ministry of Health and Long-Term Careto Enhance
Specialized Care and Servicein the City’s Homesfor the Aged and to
Provide Care and Serviceto Residentswith Specific Profile(s) Who are
Consdered “Hard-to-Place’ in theLong-Term Care System

The Community Services Committee considered areport (May 17, 2004) from the Commissioner
of Community and Neighbourhood Services providing information on the trategic directions of the
Homes for the Aged Divison to enhance care and service, and to increasse the Divison's
commitment and capacity to serve those individuals identified as “hard-to-serve’” and who find it
difficult to access long-term care in other settings and maintain full occupancy.

Recommendations:;

It is recommended that:

(1)  the proposds outlined in this report be supported for implementation in the identified
Homes, on the timelines outlined in the proposals and communicated to the Minigtry of
Hedth and Long-Term Care (MOHLTC);
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2 daff continue to work with the identified key stakeholders for the various target
populations, strengthening aliances and working relationships to understand and respond
to the need for an effective continuum; and

(©)] City Council support the strategic directions of the Homes for the Aged Divison, to serve
those individuds identified as “ hard-to-serve’ who find it difficult to access long-term care
in other settings.

On moation by Councillor Shiner, the Community Services Committee:

@ recommended to Council adoption of the report from the Commissioner
of Community and Neighbourhood Services, and

(b) requested the Commissioner of Community and Neighbourhood Services
to submit areport, on an annud basis, on the care and wedl-being of the
existing residents of the City’s Homes for the Aged and on any impacts
that this policy may have had on them.

(Commissioner of Community and Neighbourhood Services, ¢. Generd Manager,
Homes for the Aged - June 3, 2004)

(Report 4, Clause 9)

5.10 Homemakersand Nurses Services: Trendsin the Need
for Home Care and Home Support Services

The Community Services Committee consdered a revised report (May 18, 2004) from the
Commissoner of Community and Neighbourhood Services providing an update on the current
trends and pressures facing individuds in the community whom rely on home care and home
support servicesin order to maintain their independence; and advising of the imperative need for
enhanced Minigtry of Hedth and Long-Term Care (MOHLTC) funding for home care services
including the need to increase funding to the City’ s Homemakers and Nurses Services Program
(HMNS) to respond to unmet community need.
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5.11

Recommendations:

It is recommended that:

)

2

3)

(4)

Q)

(6)

()

City Council ask the Minigter of Hedlth and Long-Term Care to enhance funding to the
community care sector to meet the needs of the resdents of Toronto;

the ten recommendations of the Canadian Home Care Human Resources Study, outlined
in the body of this report, be referred to the MOHLTC for consideration;

gaff be authorized to negotiate with the MOHLTC to either remove the cap currently in
place for HMNS, reaffirming HMNS as a claims-based, cost-shared program, based on
ass=ssed client digibility and need, or to establish areserve at the end of each budget year,
depositing any unexpended MOHLTC subsidy and City net contribution to support future
clamsto the program by digible dients,

contingent upon the MOHL TC agreement to establish aHMNS Reserve, saff work with
Finance to establish the new reserve in amanner acceptable to the Chief Financid Officer
and Tressurer;

the newly created reserve be used solely for the purpose of the HMNS program,
administered and digtributed in accordance with the Homemaker s and Nurses Services
Act and the service agreement between the MOHLTC and the City;

saff collaborate with the MOHLTC to establish reporting mechanisms for the use and
control of the reserve that supports transparency, accountability and responsveness to
community need; and

the appropriate City officids be authorized and directed to take the necessary action to give
effect thereto.

On motion by Councllor Mihevc, the Community Services Committee
recommended to Council the adoption of the report.

(Report 4, Clause 10)

Rate Paid to Contracted Homemaking Agencies Under
the Homemaker s and Nur ses Services Program
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5.12

The Community Services Committee consdered a revised report (May 18, 2004) from the
Commissioner of Community and Neighbourhood Services.

Recommendations:;

It is recommended that:

Q the City increase the rate paid to those homemaking agencies contracted to provide service
under the Homemakers and Nurses Services program (HMNS) from $16.33to $16.83
effective July 1, 2004, and that thisincrease in rate dso be provided to those agencieswho
provide service under the City’ s newly established “ Specid Needs Fund” of HMNS,; and

2 the gppropriate City officids be authorized and directed to take the necessary action to give
effect thereto.

On motion by Councillor Shiner, the Community Services Committee
recommended to Council adoption of the report.

(Report 4, Clause 11)

Release of “Your Opinion Counts’ Resident and Family Satisfaction
Survey tothe Ministry of Health and Long-Term Care

The Community Services Committee consdered areport (May 6, 2004) from the Commissioner
of Community and Neighbourhood Services, advisng of arequest from the Ministry of Hedlth and
Long-Term Care (MOHLTC), through the office of Monique Smith, Parliamentary Assgtant to
Minister George Smitherman, to include the City of Toronto’'s copyrighted document, “Y our
Opinion Counts’ in the MOHL TC long-term care reform report, as an example of abest practice
mode that could be adopted by other long-term care facilities.

Recommendation

It is recommended that this report be forwarded to City Council for its informetion.

On motion by Councillor Cowbourne, the Community Services Committee;
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Q) received the report (May 6, 2004) from the Commissioner of Community
and Neighbourhood Services, and directed thet it be forwarded to Council
for information; and

2 congratulated gaff of the Homes for the Aged Divison on the deve opment
and implementation of the “Y our Opinion Counts’ survey.

(Commissoner of Community and Neighbourhood Services, c. Generd Manager,
Homes for the Aged - June 3, 2004)

(Report 4, Clause 12)

513 Comparison of Expenditure Per Diem, City of Toronto
Homesfor the Aged and Selected Charitable Homesfor the Aged

The Community Services Committee considered the following communication and report:

- (May 6, 2004) from the City Clerk advisng that City Gunal on April 19-23 and
26-28, 2004, in its adoption of Clause No. 2 of Report No. 3 of The Policy and Finance
Committee, headed “ City of Toronto 2004 Budget Advisory Committee Recommended
Operating Budget”, referred to the Community Services Committee the Briefing Note,
entitled “Comparison of Expenditure Per Diem, City of Toronto Homes for the Aged and
Sdected Charitable Homes for the Aged,” for consderation of expenditure per diemsand
to further efficiencies that might be achieved; and

- (May 18, 2004) from the Commissoner of Community and Neighbourhood Services
responding to the request to report on the comparison of expenditure per diems with
respect to the City of Toronto’s Homes for the Aged and selected charitable Homes for
the Aged, and to give congderation to further efficiencies that might be achieved.

Recommendation:
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5.14

It is recommended that this report be recaived for information by the Community Services
Committee.

On motion by Councillor Shiner, the Community Services Committee received the
communication (May 6, 2004) from the City Clerk and the report (May 18, 2004)
from the Commissoner of Community and Neighbourhood Services.

(Commissioner of Community and Neighbourhood Services, ¢. Generd Manager,
Homes for the Aged - June 3, 2004)

(Report 4, Clause 17(b))

Homesfor the Aged - Report Card 2003

The Community Services Committee considered areport (May 6, 2004) from the Commissioner
of Community and Neighbourhood Services responding to the direction of City Council on April
19-23 and 26-28, 2004, during congderation of the City of Toronto 2004 Budget Advisory
Committee Recommended Operating Budget to report to the Community Services Committee
regarding the printing costs for the 2003 Report Card for Homes for the Aged, entitled “ Respect
- Support - Enable.”

Recommendation

It is recommended that the Community Services Committee receive the information regarding the
2003 Homes for the Aged Divison Report Card, entitled “Respect - Support - Enable.”

On motion by Councillor Shiner, the Community Services Committeerecaived the
report (May 6, 2004) from the Commissioner of Community and Ne ghbourhood
Services.
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5.15

5.16

(Commissioner of Community and Neighbourhood Services, ¢. Generd Manager,
Homes for the Aged - June 3, 2004)

(Report 4, Clause 17(c))
Public Relations Videos Produced by the North York
Community Care Access Centre Regarding Long-Term Care Facilities
The Community Services Committee considered areport (May 18, 2004) from the Commissoner
of Community and Neighbourhood Services advising of the planned initiative of the North Y ork
Community Care Access Centre (CCAC) to produce avideo of dl North Y ork nursng homesand
homes for the aged to inform the public about long-term care options.

Recommendation

It is recommended that this report be received for information by the Community Services
Committee.

On motion by Councillor Shiner, the Community Services Committeereceived the
report (May 18, 2004) from the Commissioner of Community and Neighbourhood
Services.

(Report 4, Clause 17(d))

Request for Proposal No. 0613-03-0298 for the Supply and Dédlivery
of Food and Related Suppliesto Various Child Care Centresfor
Children’s Services

The Community Services Committee consdered acommunication (April 28, 2004) from the Bid
Committee advisng that on April 28, 2004, it adopted Recommendation No. (1) and referred to
the Community Services Committee Recommendations Nos. (2), (3), (4) and (5) contained in a
report (April 13, 2004) from the Commissioner of Community and Neighbourhood Services and
the Director, Purchasing and Materiad's Management respecting Request for Proposal No. 0613-
03-0298 for the supply and ddlivery of Food and Related Suppliesto various Child Care Centres
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for Children’s Sexrvices.

Recommendations:;

It is recommended that:

@)

2

3

(4)

Q)

the Proposal submitted by Derry Foods Limited, the highest-scoring proponent, be
accepted for award in the estimated amount of $906,666.67 including al charges and
applicable taxes for the supply and ddlivery of Food and Related Supplies, for the period
from May 1, 2004 to December 31, 2004;

the baance of the award for an additiona four (4) months in the estimated amount of
$453,333.33 including dl charges and applicable taxes, for the period January 1, 2005 to
April 30, 2005, be referred to the Community Services Committee, Policy and Finance
Committee, and Council for approva to Derry Foods Limited, the highest scoring
Proponent for the supply and ddivery of Food and Rdated Suppliesto various Child Care
Centresfor Children's Services,

the option to renew for the three (3) additional one (1) year periods, renewable on an
annua badis for the period May 1, 2005 to April 30, 2008, be reviewed by the
Commissoner of Community and Neighbourhood Services in co-operation with the
Purchasing Agent, provided the supply and delivery were performed a a stisfactory leve,
to enaure it isfeasible to extend the quotation and thet funds are available in the Children's
Services Operating Budgets for the three renewa periods;

provided that there is a favourable review in accordance with Recommendation No. (3),
the Commissoner of Community and Neighbourhood Services be the delegated authority
to exercise the option on the terms and conditions set out above and be authorized to
ingtruct the Purchasing Agent to process the necessary contract; and

the appropriate City officids be authorized and directed to take the necessary action to give
effect thereto.

The Community Services Committee:

(0 recommended to the Policy and Finance Committee that City Council
adopt Recommendation (2), as amended, and Recommendations (3), (4)
and (5) contained in the report (April 13, 2004) from the Commissioner
of Community and Neghbourhood Services and the Director, Purchasing
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(i)

and Materids Management, so that the recommendations now reed:

“(2)

3)

(4)

Q)

the balance of the contract for an additiond four (4) monthsin the
estimated amount of $453,333.33 including dl charges and
applicable taxes, for the period January 1, 2005 to April 30,
2005, be awarded to Derry Foods Limited, the highest scoring
Proponent for the supply and delivery of Food and Related
Supplies to various Child Care Centres for Children's Services,

the option to renew for the three (3) additional one (1) year
periods, renewable on an annua basisfor the period May 1, 2005
to April 30, 2008, be reviewed by the Commissoner of
Community and Neghbourhood Services in co-operation with the
Purchasing Agent, provided the supply and delivery were
performed at a satisfactory leve, to ensureit isfeasble to extend
the quotation and that funds are available in the Children Services
Operating Budgets for the three renewa periods,

provided that there is a favourable review in accordance with
Recommendation (3), the Commissoner of Community and
Neighbourhood Services be the delegated authority to exercise
the option on the terms and conditions set out above and be
authorized to ingruct the Purchasing Agent to process the
necessary contract; and

the appropriate City officias be authorized and directed to take
the necessary action to give effect thereto.”; and

requested the Chief Financid Officer and Treasurer to report to the
Community Services Committee on:

(i)

why only two firms responded to the Request for Proposd;

what impediments are there that appear to be limiting the number
of biddersto City Tenders, RFPs and RFQs; and

changes that could be made to the process to creaste a more
competitive environment.
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(Palicy and Finance Committes; Commissoner of Community and Neghbourhood
Services, Chief Financid Officer and Treasurer - June 3, 2004)

(Report 4, Clause 17(e))

5.17 Request for Quotation No. 0501-04-0056 for the Supply, Fitting and
Delivery of Prescription Eyeglassesto Individualsin Receipt of Ontario Works

The Community Services Committee consdered areport (May 11, 2004) from the Commissioner
of Community and Neighbourhood Services and the Chief Financid Officer and Treasurer
respecting Request for Quotation No. 0501-04-0056 issued for the Supply, Fitting, and Ddlivery
of Prescription Eyeglassesto individuas in receipt of Ontario Works throughout the Toronto area.

Recommendations:;

It is recommended that:

@)

2

3)

the quotation submitted by the lowest bidder, City Optica Inc., be approved and accepted
for aone (1) year period from July 1, 2004 to June 30, 2005, in the estimated amount of
$675,081.90 including al charges and gpplicable taxes for the supply, fitting and delivery
of prescription eyeglasses to individuals in receipt of Ontario Works throughout the
Toronto areg;

the option to renew for the two (2) additiond one (1) year periods, in the estimated amount

of $675,081.90 per annum for the period of July 1, 2005 to June 30, 2006, and July 1,

2006 to June 30, 2007, for a tota amount of $1,350,163.80 including dl charges and

goplicable taxes under the same terms, conditions, and pricing be reviewed by the

Commissioner of Community and Neighbourhood Services, in co-operation with the

Purchasing Agent, provided that the supply, fitting and ddivery were performed a a
satisfactory level, to ensure it is feasible to extend the contract and that funds are available
in the Socid Services operating budget for each one (1) year renewable period;

provided that there is a favourable review in accordance with Recommendation No. (2),
the Commissoner of Community and Neighbourhood Services be delegated the authority
to exercise the option to renew with the same terms and conditions set out above and be
authorized to ingtruct the Purchasing Agent to process the necessary contract; and
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4 the gppropriate City officids be authorized and directed to take the necessary action to give
effect thereto.

On motion by Councillor Shiner, the Community Services Committee;

@ recommended to the Policy and Finance Committee that City Council
adopt the report (May 11, 2004) from the Commissioner of Community
and Neighbourhood Services, and

(b) requested the Chief Financid Officer and Treasurer to report to the
Community Services Committee on:

(0 why only two firms responded to the Request for Quotation;
(it) what impediments are there that gppear to be limiting the number
of biddersto City Tenders, RFPs and RFQs; and

(i) changes that could be made to the process to creaste a more
competitive environment.

(Pdlicy and Finance Committee; Commissioner of Community and Neighbourhood
Services, Chief Financid Officer and Treasurer - June 3, 2004)

(Report 4, Clause 17(f))

518 Community Services Grants Program -
2004 Allocations and Appeals Report

The Community Services Committee consdered the following communication and report:

- (May 17, 2004) from the Community Services Grants Appeds Sub-Committee advisng
that on May 17, 2004, it recommended to the Community Services Committee the
adoption of the following recommendeations contained in the report (April 23, 2004) from
the Commissoner of Community and Neighbourhood Services respecting the Community
Services Grants Program - 2004 Allocations:

Q the attached 2004 Community Services Grants Program dlocations totalling
$9,990,474.00 for 501 programs in 239 organizations as described in Appendices
“A” and “E’ be approved;
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2

3

the Commissioner of Community and Neghbourhood Services, in consultation with
the Toronto Community Housing Corporation, and the Community’ s Housing Unit
1 Tenant Council, dlocate $35,000.00 to support community development activity
in the Jamestown community; and

the appropriate City officials be authorized and directed to take the necessary
action to give effect thereto;

and indicating that the Sub-Committee further:

(i)

referred the gpped s from the following to the Commissoner of Community and
Neighbourhood Services for further review and recommendation thereon to the
meeting of the Community Services Committee to be held on June 3, 2004:

Canadian Mentd Hedth Association Metropolitan Toronto Branch
(Agency No. 37);

Carefirg Seniors and Community Services Association (Agency No. 40);
Chrigtie-Ossington Neighbourhood Centre (Agency No. 55);

Cliffcrest Community Centre (Agency No. 57);

Community Action Resource Centre (Agency No. 58);

Dixon Community Services (Agency No. 75);

Hong Fook Mental Health Association (Agency No.113);

Korean Senior Citizens Society of Toronto (Agency No. 131);

Lao Chinese Association of Ontario (Agency No. 134);

The Mydgic Encephacomyditis Associaion of Ontario (Agency No. 151);
North York Harvest Food Bank (Agency No. 167);

Raph Thornton Centre (Agency No. 189);

Scadding Court Community Centre (Agency No. 196);

Senior Tamils Centre (Agency No. 206);

Sovenian Linden Foundation (Dom Lipa) (Agency No. 210);

Tobias House Attendant Care Inc. (Agency No. 239);

Toronto Chinese Community Services Association (Agency No. 242);
Toronto Community & Culture Centre (Agency No. 245); and

Toronto Intergenerationd Partnershipsin Community (Agency No. 247);
and

requested the Commissioner of Community and Neighbourhood Servicesto give
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further consderation to the grant requests from Carefirst Seniors and Community
Services Association (Agency No. 40) and Dixon Community Services (Agency
No. 75), due to the need for servicesin those aress; and

(May 18, 2004) from the Commissoner of Community and Neighbourhood Services
respecting the recommended dlocations from the $45,000.00 Community Services Grants
Program appedls fund for organizations that appealed to the Community Services Grants
Appedas Sub-Committee.

Recommendations:

It is recommended that:

Q) the apped funds of $45,000.00 be dlocated as recommended in
Appendices 1 and 2 of this report; and

(20  the gppropriate City officias be authorized and directed to take the necessary
action to give effect thereto.

On moation by Councillor Shiner, the Community Services Committee:

@ recommended adoption of the report (April 23, 2004) from the
Commissoner of Community and Ne ghbourhood Services recommending
that:

Q) the 2004 Community Services Grants Program dlocations totdling
$9,990,474.00 for 501 programs in 239 organizetions as
described in Appendices“A” and “E” be gpproved;

(20  the Commissoner of Community and Neighbourhood Services,
in conaultation with the Toronto Community Housing Corporation,
and the Community’s Housing Unit 1 Tenant Council, alocate
$35,000.00 to support community development activity in the
Jamestown community; and

©)] the gppropriate City officids be authorized and directed to take
the necessary action to give effect thereto;

(b) recommended adoption of the report (May 18, 2004) from the
Commissoner of Community and Ne ghbourhood Services recommending
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that;

(1)  theapped funds of $45,000.00 be dlocated as recommended in
Appendices 1 and 2 of thisreport; and

2 the gppropriate City officids be authorized and directed to take
the necessary action to give effect thereto; and

(© submitted, without recommendeation, the following motion by Councillor
Chow:

“That the Commissoner of Community and Neighbourhood
Services be requested to:

()] fecllitate a discusson between the Lao Chinese
Association of Ontario, the Lao Association of Ontario
and the Chinese Senior Hedth and Recrestion
Association of Ontario regarding service needs and joint
programming opportunities, and report to the Community
Services Committee on the successes, and

(D) work with the Alexandra Park Community Centre and
Scadding Court Community Centre to explore
opportunities for collaborative programming in the
Alexandra Park Community Centre.”

(Report 4, Clause 13)

5.19 Breakingthe Cycle of Violence Grants Program -
2004 Allocations and Appeals Report

The Community Services Committee considered the following communication and report:

- (May 17, 2004) from the Community Services Grants Apped's Sub-Committee advising
that on May 17, 2004, it recommended to the Community Services Committee the
adoption of the following recommendations contained in the report (May 7, 2004) from the
Commissioner of Community and Neighbourhood Services respecting the Breaking the
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Cycle of Violence Grants Program - 2004 Allocations.

@)

2

Bresking the Cycle of Violence Grants Program dlocations, totaling $654,820.00
to 33 gpplicants, as recommended in Appendices A and B of this report, be
approved; and

the appropriate City officids be authorized and directed to take the necessary
action to give effect thereto;

and indicating that the Sub-Committee further:

(i)

(i)

referred the gpped s from the following to the Commissoner of Community and
Neighbourhood Services for further review and recommendation thereon to the
meeting of the Community Services Committee to be held on June 3, 2004:

- Afghan Association of Ontario (Agency No. 2);

- Alexandra Park Residents Association (Agency No. 10);

- Arrabon Inc. (Agency No. 13);

- Centre for Spanish-Speaking Peoples (Agency No. 26);

- Dixon Community Services (Agency No. 33);

- Elspeth Heyworth Centre for Women (North Y ork) (Agency No. 37);

- Human Rights and Race Relaions Centre (Agency No. 50);

- Korean Canadian Women's Association (Agency No. 53);

- Korean Senior Citizens Society of Toronto (Agency No. 54);

- Mavern Family Resource Centre (Agency No. 57);

- Men's Effort for Child Abuse Prevention and Women Protection
(MECAPAW) (Agency No. 58);

- Nationd African Integration & Families Association (Agency No. 62);

- Parkdale Community Lega Services (Agency No. 78);

- S.E.A.S. Centre (Agency No. 87);

- Society for the Living (Agency No. 92);

- Somdi Community Information Centre (Agency No. 94);

- . Stephen’s Community House (Agency No.100);

- Sudanese Women's Union (Agency No. 102); and

requested the Commissioner of Community and Neighbourhood Servicesto give
further consideration to the grant requests from Elspeth Heyworth Centre for
Women (North York) (Agency No. 37) and the Mdvern Family Resource Centre
(Agency No. 57), due to the need for servicesin those aress; and
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- (May 18, 2004) from the Commissioner of Community and Neighbourhood Services
respecting the recommended alocations from the $15,000.00 apped fund under the
Breeking the Cycle of Violence Grants Program.

Q) the apped fund of $15000.00 be dlocated as recommended in
Appendices 1 and 2 of this report; and

(20  the appropriate City Officials be authorized and directed to take the necessary
action to give effect thereto.

On moetion by Councillor Cowbourne, the Community Services Committee
recommended to Council:

@ adoption of the report (May 7, 2004) from the Commissioner of
Community and Neighbourhood Services recommending that:

Q) Breeking the Cycle of Violence Grants Program alocations,
totalling $654,820.00 to 33 gpplicants as recommended in
Appendices A and B of this report be approved; and

2 the appropriate City officids be authorized and directed to take
the necessary action to give effect thereto; and

(b) adoption of the report (May 18, 2004) from the Commissioner of
Community and Neighbourhood Services recommending that:

Q) the apped fund of $15,000.00 be dlocated as recommended in
Appendices 1 and 2 of thisreport; and

(20  the appropriate City officials be authorized and directed to take
the necessary action to give effect thereto.

(Report 4, Clause 14)
5.20 Youth Employment Job Development Initiative

The Community Services Committee consdered areport (May 20, 2004) from the Commissioner
of Community and Neighbourhood Services providing an update on the activities of the Y outh
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Employment Job Development (YEID) Inititive.

Recommendations:;

It is recommended that:

(1)  the Socid Deveopment and Adminigtration DiviSon assume direct management of the
Y outh Employment Job Deve opment initiative upon withdrawd of the Ontario Associaion
of Youth Employment Centres, and that the Socia Development and Adminigtration
Divison 2004 budget be adjusted accordingly; and

2 the gppropriate City officids be authorized and directed to take the necessary action to give
effect thereto.

On moation by Councillor Shiner, the Community Services Committee;

(1) recommended to the Policy and Finance Committee that City Council
adopt the report from the Commissoner of Community and
Neighbourhood Services; and

2 requested the Chief Financial Officer and Treasurer to restate the 2004
Consolidated Grants Budget to reflect the reduction and the Community
and Neighbourhood Services Department 2004 Operating Budget to
reflect the increese reaulting from the Socid Development and
Adminigration Divison assuming direct management of the Youth
Employment Job Development Initiative.

(Policy and Finance Committee; Commissioner of Community and Neighbourhood
Services, Chief Financia Officer and Treasurer; ¢. Mr. Chris Brillinger, Director,
Community Resources - June 3, 2004)

(Report 4, Clause 17(g))

521 Funding Approvalsfor the 2004 Redirection of
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Emergency Hostel Funding I nitiative

The Community Services Committee considered areport (May 19, 2004) from the Commissioner
of Community and Neighbourhood Services repecting funding approvas for the 2004 Redirection
of Emergency Hostel Funding Initiative,

Recommendations:;

It is recommended that:

(1)  theCommissoner of Community and Neighbourhood Services be authorized to enter into
sarvice agreements for the second haf of 2004, to dlocate funds to the agencies and
projects listed in Appendix A of this report for the second haf of 2004 up to atota of
$2,974,981.60 gross and $594,996.32 net for 2004 Redirection of Emergency Hostel
Funding Initiaive;

(20  theCommissoner of Community and Neighbourhood Services be authorized to redlocate,
through a targeted Request for Proposals process, up to $164,028.00 in Redirection of
Emergency Hostd funding to expand the provison of housing support for long-term
homeless people; and

(©)] the gppropriate City officids be authorized and directed to take the necessary action to give
effect thereto.

On motion by Councillor Shiner, the Community Services Committee
recommended to Council adoption of the report.

(Report 4, Clause 15)

5.22 Regued for a Tenant Support Grant for Fountainhead Tenants Association
to Assst with Completion of an Ontario Municipal Board Appeal
(Ward 8- York West)

The Community Services Committee consdered the following communications:
- (April 29, 2004) from the City Clerk advisng that City Council on April 15 and 16, 2004,

adopted Motion J19) by Councillor Walker, seconded by Councillor Li Preti, respecting
arequest for a Tenant Support Grant for Fountainhead Tenants Association to Assst with
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Completion of an Ontario Municipa Board apped and wherein it recommended:
“NOW THEREFORE BE IT RESOLVED THAT this Notice of Motion and
the report dated April 8, 2004, from the Commissoner of Community and
Neighbourhood Services, entitled ‘Non-Concurrence in Request for a
Tenant Support Grant from the Tenant Defence Fund by the Fountainhead
Tenants Asocidion following an Ontaio Municipd Board Decision
(Ward 8 - York West)' be referred to the Tenant Defence Sub-Committee
meeting of May 12, 2004, for report to the Community Services Committee”; and

- (May 27, 2004) from the City Clerk, Tenant Defence Sub-Committee advising thet the
Sub-Committee on May 26, 2004:

Q deferred the communication (April 29, 2004) from the City Clerk until its meeting
on July 28, 2004; and

2 requested the City Salicitor and the Commissioner of Urban Development Services
to attend such meeting and discuss the details of the OMB settlement.

On motion by Councillor Mihevc, the Community Services Committee withdrew
the communication (April 29, 2004) from the City Clerk due to the decision of the
Tenant Defence Sub-Committee on May 26, 2004, to defer consderation of this
meatter until its next medting.

(Commissioner of Community and Neighbourhood Services, ¢. Generd Manager,
Shelter, Housing and Support - June 3, 2004)

(Report 4, Clause 17(h))

The Chair gppointed Councillor Mihevc Acting Chair, and vacated the Chair.
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523 Responsetothe Ontario Government’s Consultation Paper
on Residential Tenancy Reform

The Community Services Committee conddered the following revised report and communicetions:

- (May 28, 2004) from the Commissioner of Community and Neighbourhood Services
respecting the range of options outlined in the Ontario Government’ s Residential Tenancy
Reform Consultation Paper; providing a response to the Province with respect to rent
control and protection of rental housing; and incorporating the proposed amendments of
the Tenant Defence Sub-Committee.

Recommendations:

It is recommended that:

Q) the recommendations for the City’ s reponse to the Province s Resdentid Tenancy
Reform Consultation Paper as set out in this report be approved;

(20  the Community Services Committee forward this report to the Ontario Minister of
Municipa Affars and Housing after its meeting on June 3, 2004, as the City of
Toronto's response to the Province' s Residential Tenancy Reform Consultation

Paper;

(©)] the Miniger of Municipd Affairs and Housing be requested to schedule a meeting
with City representatives before June 15, 2004, to discuss the recommendations
in this report; and

4 the gppropriate City officias be authorized and directed to take the necessary
action to give effect thereto;

- (May 27, 2004) from the Tenant Defence Sub-Committee advisng that the
Sub-Committee on May 26, 2004:

(A)  endorsed the recommendations contained in the report (May 21, 2004) from the
Commissioner of Community and Neighbourhood Services, subject to amending
the report to include the amendments to the City’s key recommendations, as
follows
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(B)

(i)

(i)

(i)

)

that Key Recommendation (3) headed “2Costs No Longer Borne' for
Utility Cogts’ be amended by adding the words:.

“and further, that any alowance awarded not double count the
alowance dready built into that year's rent increase through the
guidding’;

that Key Recommendation (4)(c) headed “ Maintenance of Buildings and
Rents’ be amended to darify and expand the power of municipaities to
charge propety owners for the cods of providing dterndaive
accommodation to tenants in emergency repair Stuaions,

that Key Recommendation (6) headed “Interest on Rent Deposits’ be
reworded to reflect the following:

“The landlord would have no need to pay interest on depodts, and
the tenant would have no need to top up the deposit over the
length of their tenancy. For socid houding, it is recommended that
the interest rate on last month's rent deposits be equa to the
annud rent guiddine”; and

that Key Recommendation (11)(h) headed “Ontario Rentd Housing
Tribuna Processes’ be amended to reflect the following:

“to implement an independent review of the qudity and
effectiveness of the Tribuna mediation process and proposed
improvements to ensure that the processis fair to tenants’;

and referred back such report, as amended, to the Commissoner of Community
and Neighbourhood Services with a request for a revised report directly to the
Community Services Committes, for consderation at its meeting on June 3, 2004;

and

requested the Commissioner of Community and Neighbourhood Services to:
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()] prepare a one-page information sheet for distribution to the attendees of
the town hdl meeting to be held by the Ontario Government at the OISE
Auditorium in downtown Toronto on May 31, 2004; and

(it) arrange for apressrelease to be issued at alater date outlining the City’s
position on Residentid Tenancy Reform;

- (May 27, 2004) from the City Clerk advisng that City Council on May 18, 19
and 20, 2004, adopted Motion J36), headed “ City’ s Submisson on Provincid Resdentid
Tenancy Reform Conaultation”, by Councillor Waker, seconded by Councillor Carrall, as
follows

“NOW THEREFORE BE IT RESOLVED THAT City Council ddegatefind
goprova of the City of Toronto's submisson on the Provincid Government’s
Resdentid Tenancy Reform Consultation to the Community Services Committee,
in order to ensure compliance with the deadline established by the Province and
areport on the City’ s submisson be submitted to Coundl for itsinformetion.”; and

- (June 2, 2004) from Ms. Kathy Laird, Director of Legd Services, Advocacy Centre for
Tenants Ontario.

The following persons appeared before the Community Services Committee:

- Mr. Brad Butt, Executive Director, Gregter Toronto Apartment Association, and submitted
abrief; and

- Councillor Michad Wdker, Chair, Tenant Defence Sub-Committee.

Councillor Minnan-Wong moved that Mr. Butt be alowed to spesk again to
confirm a satement made by Saff.

Councillor Mihevc ruled the motion by Councillor Minnan-Wong out of order.
Councillor Minnan-Wong chdlenged the ruling of the Acting Chair.

Upon the question of upholding the ruling of the Acting Chair, it waslost on atie
vote.

Councillor Chow resumed the Chair.
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A. Councillor Mihevc moved that the Community Services Committee:

Q) aoprove the revised report (May 28, 2004) from the
Commissioner of Community and Neighbourhood Services,

2 authorize the Commissioner of Community and Neighbourhood
Services to forward the revised report to the Ontario Minister of
Municipa Affairs and Housng, in accordance with the direction
by City Coundcil at its meeting on May 18, 19 and 20, 2004; and

(©)] direct that the revised report be forwarded to City Council for
information, together with Clause 3 of Report 4 of The Planning
and Trangportation Committee.”;

B. Coundillor Minnan-Wong moved that the revised report be referred back
to the Commissioner of Community and Neighbourhood Serviceswith a
request that he undertake further consultation with the Greater Toronto
Apartment Association and report to the Community Services Committee,
which was subsequently withdrawn.

Upon the question of the adoption of the motion A by Councillor Mihevc, it was
lost on the following recor ded tie vote:

FOR: Councillors Chow, Cowbourneand Mihevc - 3

AGAINST: CouncillorsKdly, Minnan-Wong and Shiner - 3

C. Subsequently, Councillor Kelly moved that the provincid Minister of
Municipd Affars and Housing be requested to extend the June 15, 2004,
deadline for responses to the Consultation Paper on Residential Tenancy
Reform.

D. Councillor Shiner moved that further consultation take place to encourage
purpose-built rentals.
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Upon the question of the adoption of maotion D by Councillor Shiner, it was ost
on the following recorded tie vote:

FOR: CouncillorsKédly, Minnan-Wong and Shiner - 3

AGAINST: Councillors Chow, Cowbourneand Mihevc - 3

Upon the question of the adoption of motion C by Councillor Kdly, it waslost on
the following recor ded tie vote:

FOR: CouncillorsKeély, Minnan-Wong and Shiner - 3
AGAINST: Councillors Chow, Cowbourneand Mihevc - 3

The Community Services Committee submitted, without recommendation, the
revised report (May 28, 2004) from the Commissoner of Community and
Neighbourhood Services as the following motions lost on atie vote:

()] Motion by Councillor Mihevc:

“That the Community Services Committee:

(1) approve the revised report (May 28, 2004) from the
Commissoner of Community and Neighbourhood Services,

2 authorize the Commissioner of Community and Neighbourhood
Services to forward the revised report to the Ontario Minister of
Municipd Affairs and Housing, in accordance with the direction
by City Council at its meeting on May 18, 19 and 20, 2004; and

©)] direct that the revised report be forwarded to City Council for
information, together with Clause 3 of Report 4 of The Planning
and Trangportation Committee.”;

(it) Motion by Coundillor Kelly:
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“That the provincid Miniger of Municipd Affars and Housng be
requested to extend the June 15, 2004, deadline for responses to the
Conaultation Paper on Residentid Tenancy Reform.”; and

(i) Moation by Councillor Shiner:
“That further consultation take place to encourage purpose-built rentals.”

(Commissoner of Community and Neighbourhood Services; Councillor Michagl
Walker, Chair, Tenant Defence Sub-Committes; Mr. Brad Buit, Executive
Director, Greater Toronto Apartment Association ¢. Generd Manager, Shelter,
Housing and Support - June 3, 2004)

(Report 4, Clause 1)

5.24  Appealsof Funding Recommendationsfor the
Supporting Communities Partner ship Initiative
(2003-2006) Programs Fund

The Community Services Committee consdered areport (May 27, 2004) from the Commissioner
of Community and Ne ghbourhood Services advisng that the Community Services Grants Appeds
Sub-Committee on May 17, 2004, heard appeals with respect to the Supporting Communities
Partnership Initiative (2003-2006) Programs Fund.

Recommendations:;

It is recommended that:

(@) up to $44,473.00 from the SCPI (2003-2006) Programs Fund be allocated to three
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organizations for three projects as recommended in Appendix A and B of thisreport; and

2 the appropriate City officids be authorized and directed to take the necessary action to give
effect thereto.

On motion by Councllor Mihevc, the Community Services Committee
recommended to Council adoption of the report.

(Report 4, Clause 16)

The Community Services Committee adjourned its meeting at 12:10 p.m.

Chair.



