
 Agenda Index 
 
 

 
ROUNDTABLE ON ACCESS, EQUITY AND HUMAN RIGHTS 

AGENDA 
MEETING 3 

 
Date of Meeting: Tuesday, September 5, 2006 Enquiry: Margaret Lewis 
Time: 5:00 p.m. to 7:00 p.m.   Committee Secretary 
Location: Committee Room 4   416-395-7354 
 City Hall   mlewis@toronto.ca 
 100 Queen Street West     
 Toronto, Ontario    Frank Baldassini 
        Committee Secretary 
        416-395-7352 
        fbalda@toronto.ca 
 

    
Attendant Care Services can be made available with some advance notice. 

 
Members 

 
Mayor David Miller, ex-officio member 
Councillor Joe Mihevc (Chair) 
Councillor Pam McConnell 
Councillor Michael Walker 
Andalee Adamali 
Zanana Akande 
Michelle Amerie 
Peter Broadhurst 
Debbie Douglas 
 

 
Josephine Grey 
Prabha Khosla 
Gary Malkowski 
Marie Moliner 
Cathy Pawis 
Austin Reiscen 
Gabriela Rodrigues 
Pura Velasco 
TatumWilson,  
 

 
 
Under the Municipal Act 2001, the Roundtable on Access, Equity and Human Rights must 
adopt a motion to meet In-camera (privately) and the reason must be given. 
 
Declarations of Interest under the Municipal Conflict of Interest Act 
 
Confirmation of Minutes – June 26, 2006 
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Speakers/Presentations:  
 
Item 1  -  5:15 p.m. 
           -  5:30 p.m.  
 -  5:45 p.m. 
 
 
Communications/Reports: 
 
 
1. Multilingual Services –  3-1-1 Customer Service 
 
 5:15 p.m.  Speaker -  Colleen Bell, Corporate Lead, 3-1-1 Project Management  

       Office 
 5:30 p.m.  Speaker – Suzanne Craig, Director, Corporate Access and Privacy or her  

  designate 
 5:45 p.m.  Presentation – Susan Gapka, Working Group on the Status of Women       

 and Gender Equity 
 
 
1(a). In response to a request by the Roundtable at its meeting on June 26, 2006 (Minute 2.1): 
 
 Colleen Bell, Corporate Lead, 3-1-1 Project Management Office, will present a verbal 

update with respect to the 3-1-1 Customer Service. 
 
 Suzanne Craig, Director, Corporate Access and Privacy Office, or her designate will 

present a verbal report regarding the feasibility of keeping track of the 3-1-1 Customer 
Service calls by gender, as well as subject matter and the area of the City from which the 
calls are received. 

 
 
1(b). Susan Gapka of the Working Group on the Status of Women and Gender Equity will give 

a presentation regarding the development of a template for the collection of demographic 
reporting data that would include sex, gender, age, race, ability/disability, language, 
literacy, period of immigration and sexual orientation. 

  
   
2. Status Report – Implementation of 2004-2006 Access, Equity and Human Rights 

Action Plans 
 
 Communication (July 31, 2006) from the City Clerk, forwarding Policy and Finance 

Committee Report 6, Clause 7 concerning the above-noted subject which was referred to 
the Roundtable on Access, Equity and Human Rights by City Council on July 25, 26 and 
27, 2006, for information. 
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3. Proposed Human Rights Reforms 
 
 The Chair, Councillor Mihevc, will  present a verbal update regarding a response to the 

proposed Human Rights reforms. 
 
 
4. Roundtable Progress Report 
 
 The Chair, Councillor Mihevc, will present a verbal update on the status of the 

Roundtable on Access, Equity and Human Rights. 
 
 
5. Status of the “Equity Lens” Project. 
 
 The Chair, Councillor Mihevc, will present a verbal update regarding the status of the 

“Equity Lens” Project. 
 
 
  
 Adjournment 
________________________________ 
 
Notice to Correspondents 
The personal information contained in your correspondence to Toronto City Council or its committees is collected 
under the City of Toronto Act, 1997, the Municipal Act 2001, and the City of Toronto Municipal Code.  Any 
personal information you choose to disclose in your correspondence will be used to receive your views on the 
relevant issue(s) to enable the City to make its decision on the matter.  This information will become part of the 
public record, unless you expressly request the removal of your personal identity information.  Questions about the 
collection of this information may be directed to the City Clerk’s Office at 416-395-7354. 
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