
Authority: Executive Committee Item 10.10, 
as adopted by City of Toronto Council on October 22 and 23, 2007 

Enacted by Council: September 25, 2008  

CITY OF TORONTO  

BY-LAW No. 1018-2008  

To amend City of Toronto Municipal Code Chapter 169, Officials, City, Article XIII, 
Ombudsperson, to clarify the Ombudsperson’s investigative function.  

WHEREAS Municipal Code Chapter 169, Article XIII sets out the duties and responsibilities of 
the Ombudsperson; and  

WHEREAS § 169-60 sets out investigative criteria to guide the Ombudsperson in the conduct of 
investigations; and  

WHEREAS it is necessary to amend the wording in § 169-60 in order to provide clarity and 
ensure impartiality in the conduct of investigations;  

The Council of the City of Toronto HEREBY ENACTS as follows:  

1. Chapter 169, Officials, City, Article XIII, § 169-60 of the Municipal Code is amended 
as follows:  

A. By deleting the words “In determining whether to investigate” and substituting 
the words “In undertaking an investigation”.  

B. By deleting the word “was” and substituting the words “may have been”.  

ENACTED AND PASSED this 25th day of September, A.D. 2008.  

SANDRA BUSSIN, ULLI S. WATKISS        
                         Speaker City Clerk  

(Corporate Seal)   


