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Interpretation
A Multi-residential Apartment Building (MRAB) is:
• a purpose-built, residential rental building of six units or 

more

Objectives
An MRAB strategy is intended to:
• ensure that MRABs are maintained to the prescribed 

standards in the City’s property standards bylaw



History
• Initial report to Planning and Transformation Committee in 1999

• Report on framework strategy in 2004

• Launch of apartment web site in 2005 – tracking Orders on rental buildings

• Consultation with landlord and tenant groups in 2006 and early 2007 
respecting issue of regulation

• Status report in first quarter of 2007

• Public consultations in second quarter of 2007

• Internal consultations and drafting of report during second half of 2007 and 
first half of 2008

• Report to be considered by Executive Committee November 2008



Background
• Toronto has approximately 6,385 MRABs, representing 

approximately 400,000 units

• Some buildings have numerous problems that remain unaddressed

• The City’s goal in adopting an enforcement regiment is to achieve 
compliance and protect the rental housing stock



• The rental housing stock is aging, with structures and systems quickly 
reaching a critical point in their useful life. A focused audit program is 
needed to address maintenance issues and preserve the stock.

• Launching December 1, 2008 

• Focus is on 176 (4 buildings in each of 44 Wards) of the City’s most 
in-need buildings in the first year

• ML&S has conducted 14 audits to date

• Buildings to be selected based on staff knowledge, complaints 
received, and Councillor experience

• The mix reflects the universal mix in the city: Approximately 20% is 
social housing (35) and the remaining (141) are private stock

Building Audit Program



• Building audit inspections will focus on common areas, parking 
garages, balconies, hallways, exterior grounds, mechanical systems, 
heating, hot water, etc.

• The program will not directly address individual unit concerns, 
however, the Municipal Licensing and Standards’ mobile office will 
be set up onsite to answer questions, give out information and take 
unit complaints which will be funnelled to the district office for 
investigation

• In 2008, ML&S received 2,106 property standards complaints 
relating to rental apartment buildings and as a result issued 725 
Orders

• ML&S will begin to implement system of re-inspection fees for all 
non-compliant property owners

Building Audit Program



Building Audit Team
• 15-member team

• Lead by Bill Blakes, District Manager, Investigation Services, ML&S

• Made up of coordinator, 12 building audit specialists, and an 
administrative support person

• Team members are being re-deployed from other enforcement areas 
within the division

• Team will be staffed and financed through existing resources for the 
first full year of implementation



Results

• Schedule, work and results will be made available publicly on the 
City’s website at www.toronto.ca/licensing/mrab.htm

• Complete results will be reported back to Executive Committee after 
one full year of implementation of the Building Audit Program

• At that time we will also report back on various options that could be 
considered for the long term (regulation, etc.)





Buildings listedBuildings listed
by Wardby Ward

Indicates auditIndicates audit
activityactivity

Clicking provides detailClicking provides detail



Detailed information on eachDetailed information on each
Order is provided belowOrder is provided below
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Notices will be postedNotices will be posted
on site and be availableon site and be available
on the MRAB web pageson the MRAB web pages



Complaint process andComplaint process and
Maintenance RequestMaintenance Request
Forms will be availableForms will be available
In 22 languages.In 22 languages.



Next steps
• Launch Building Audit Team/Program December 1, 2008

• Research other regulatory options to report back early in 2010
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