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The Apartment Standards 
Web disclosure site 
resulted from the Council 
adopted strategy to 
“ensure that privately-
owned multi-unit 
residential buildings are 
maintained in accordance 
with the provisions of the 
Toronto Municipal Code”. 
It was officially launched 
in January of 2006.  
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The site provides disclosure 
of property standards 
violation information in multi-
residential buildings within 
the City. 

It includes buildings with 4 
or more rental dwelling units 
(approx. 6300 properties in 
total).

Includes TCHC properties, 
but not rooming houses, 
condominium buildings, 
co-ops or row housing.
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Viewable friendly 
version on the Web 
site 

Viewable friendly 
version on the Web 
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Printable PDF 
Format in all the 
listed languages

Printable PDF 
Format in all the 
listed languages



Part of the same strategy 
included creation of a 
standard Maintenance 
Request Form that could 
be made available to 
tenants.   

Part of the same strategy 
included creation of a 
standard Maintenance 
Request Form that could 
be made available to 
tenants.   





Maintenance 
Request Form in 
Printable PDF 
Format available in 
all the listed 
languages
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The heart of the Web site 
is the building/property 
violations history search 
feature.
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Current or prospective 
property owners and 
property managers can 
access the site to 
determine order status, 
re-inspection dates and 
specific deficiency detail 
and statuses. 
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Current or prospective 
tenants of these buildings 
can access the site to 
determine order status, 
re-inspection dates and 
specific deficiency detail 
and statuses as well as 
violation history over the 
last 2 year period.. 
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No personal information is 
conveyed in relation to the 
owners/tenants through 
the Web site.
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Orders are posted for a 
maximum period of 2 
years from the date of 
issuance (if compliance is 
achieved within that 2 
year period) otherwise 
outstanding orders are 
posted until compliance is 
achieved.
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Additional Complaints can 
be submitted through the 
Web site if a building has 
at least one order already  
posted on the site.

Additional Complaints can 
be submitted through the 
Web site if a building has 
at least one order already  
posted on the site.





Municipal Licensing & Standards Division
Investigation Services

Rooming Houses & Bachelorettes 
Monthly Posting







Printable PDF 
Format

Printable PDF 
Format



Printable PDF 
Format

Printable PDF 
Format



Municipal Licensing & Standards Division
Investigation Services

Investigation Activity Status Web Site


