
  
APPENDIX B 

CURRENT SERVICES  

At 339 George St, the programs are:  

Hostel Program – Provides 240 beds and serves a diverse group of homeless men who 
have a range of needs, including those with poor health, drug and alcohol addictions and 
mental illness, as well as those who have become homeless due to economic 
circumstances and eviction from their previous housing. The Hostel Program is usually 
the main point of entry for all other Seaton House programs.   

Long-Term Program – Serves up to 140 men, most of whom have been homeless for long 
periods of time and who require increased assistance and support due to physical, mental 
health or age related reasons.  

Annex/Infirmary Program – Provides 140 beds for men who are struggling with alcohol 
addiction, mental illness and other complex and acute health conditions. The Annex 
Harm Reduction program focuses on moderating a client’s alcohol consumption and 
offering health care and counselling supports through a multi-disciplinary team approach. 
The Rotary Club of Toronto Infirmary is a 30-bed program that offers health care and 
supports to men who were previously hospitalized.  

O’Neill Program – Includes two separate programs. One floor with 20 beds is for men 
who require a temporary “time out” from the main shelter program due to behaviour or 
conflict with staff or other clients, and whose behaviours might otherwise cause them to 
be restricted from service.  The other floor with 40 beds is for those who are homeless for 
the first time, including newcomers to Canada, and also provides overflow beds for the 
winter months.   

The satellite programs located at other sites are:  

Birchmount (Ward 36) – Provides 60 transitional shelter beds for men over the age of 55 
who have been homeless or marginally housed for many years and have been assessed 
and stabilized during a 30 day period at Seaton House.  

Downsview Dells (Ward 9) – A 28 bed abstinence based program for men that have 
stopped using alcohol and drugs.  

Fort York (Ward 19) – A transitional shelter program for men who are interested in and 
able to pursue employment or education. The program includes 74 transitional shelter 
beds and 24 Single Room Occupancy units.    


