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Overall Response Rates
January 1 to December 31, 2008
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Percentage of Respondents Identifying Themselves
January 1 to December 31, 2008

76.00% 75.97%

70.83% 70.21%

41.46%

69.44%

46.67%

70.00%

63.33%

71.59%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

2004 2005 2006 2007 2008

Resident Family



 



 



 

Long-Term Care Homes and Services
“Your Opinion Counts”

Overall Satisfaction
January 1 to December 31, 2008
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Resident and Family Satisfaction – Divisional Averages
January 1 to December 31, 2008
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Resident Agree & Strongly Agree Responses Ranked
January 1 to December 31, 2008
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Family Agree & Strongly Agree Responses Ranked
January 1 to December 31, 2008
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