Appendix 2: 2010 Complaint Numbers

Ratio of Complaints Per 100 Houses for 2010

District 1 (Contracted District 2 (In-House) District 3 (In-House) District 4 (In-House)  Average of Districts 2 to 4
Out) Inclusive (In-House)

Example: District 1
7,219 complaints per year / 65,429 houses = 0.1103 x 100 = 11.03
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