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& Methodology

= A random (RDD or random digit dialing) representative sample of 1001 adult
Toronto residents over the age of 18 were surveyed via computer assisted
telephone interviews (CATI) between March 27 and April 7, 2013.

= |nterviewing quotas were administered and the data was weighted according to
the 2011 Statistics Canada census data by age, gender and district in order to
ensure that the sample of respondents is representative to the distribution of
adult residents of the City of Toronto.

= The margin of error on the sample of total residents and city region is outlined in
the table below:

Sample Size Margin of Error

Old Toronto/East York n=341 +/-5.3%
Etobicoke/York n=190 +/-7.1%
Scarborough n=230 +/-6.5%
North York n=240 +/-6.3%
Total n=1001 +/-3.1%
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Q1. In your view, as a resident of the City of Toronto, what is the most important issue facing Toronto, meaning

which is the one issue you feel should receive the greatest attention from local politicians? Are there any

@ others?

Total Mentions

Public transportation/ transit/ TTC || 39%

Transportation (unsp) [ 14%
(Property) taxes [l 10%
Traffic/ gridlock [l 10%
Crime/ public safety/ law enforcement i} 9%
Political leadership/City Executive/Governance - 9%
Roads/ highways [l 9%
Municipal spending/ budget/ debt [l 8%
Jobs/ employment || 7%
Education/ schools [l 7%
Infrastructure (unspecified) . 6%
Health care . 6%
casino [l 5%
Urban planning/ development/ growth . 5%
Affordable housing [} 5%
Environment/ pollution ] 3%
Waste management/ garbage/ recycling || 2%

Parks/ playgrounds/ green spaces I 2%
Poverty IZ%

Homelessness || 2%

other [N 17%
Don't Know [} 4%
Base: All respondents (n=1001)

Mentions less than 2% are not shown.
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Q2. While there are lots of issues Toronto residents say are important, the City of Toronto has limited
resources it can use at any one time. With this in mind, please rate what you think the priority should be for
each of the following on a scale from 1 to 7, with one meaning very low priority and 7 meaning very high

priority for the City of Toronto to focus on over the next year.

2013 2008
M7 -Very high priority ®6 ®H5 4 3 ®2 H1-Verylow priority Priority % Priority %
. . .
Improving public transit 17% 13% “ 87% 85%

82% 79%
Improving roads and infrastructure 23% ’ ’

Reducing crime/ increase public safety 16% 18% 2% ‘ 80%

Improving public health 17% 26% 67%‘ 86%

Reducing garbage sent to landfill 16% 15% 26% 7%A4% 58%‘ 73%

Mentions less than 3% are not shown.

Base: All respondents (n=1001)
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Q3. As you may know, from 2009 to 2012 the City of Toronto had a bylaw that required retailers to charge a 5
cent minimum fee for each retailer-provided plastic bag. These are the types of plastic carry-out shopping bags
that you can typically obtain from a grocery or convenience store. Since the beginning of this year this bylaw is

no longer in place and retailers are no longer required to charge a 5 cent fee. The City of Toronto'is_reviewing a

number of different options with respect to retailer-provided plastic shopping bags, where The City should not

take any further action with respect to plastic shopping bags, the City should require retailers to charge
customers a 5 cent minimum fee for each plastic shopping bag provided, or the City should ban retailers from
providing customers with a plastic shopping bag. Now, | would like to ask you if you strongly support,
somewhat support, somewhat oppose, or strongly oppose each of these options...

M Strongly support B Somewhat support B Somewhat oppose M Strongly oppose Strongly/
Somewhat
Support
The City should not take any further
action with respect to plastic shopping 19% 50%
bags.
The City should require retailers to
charge customers a. 5 cent rpinlmum 21% 50%
fee for each plastic shopping bag
provided.

The City should ban retailers from
providing customers with a plastic 19% 16% 34Y%
shopping bag

Base: All respondents (n=1001)
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Q4. Why would you say that you [insert response from Q3] the idea that the City should not take any further
action with respect to plastic shopping bags? over the next year.

Why Torontonians Want The City to Not Take
Any Further Action (Multiple Mentions)

City should focus on more important issues i 18%

Fee is poor idea/ policies will accomplish nothing
Need a bag when you shop

Plastic bags should be free

Consumers should choose what types of bags
they use

Retailers should choose what types of bags they
provide

Plastic bags can be repurposed/ re-used

Retailers get the revenue

Base: All respondents (n=1001)

Why Torontonians Want The City To Take
Action (Multiple Mentions)

5-cent fee has been working/ necessary
policy

Action needed to protect the environment
Should charge (more) for plastic bags

Should ban/ discourage use of plastic bags

Need for less waste/ fewer bags going to
landfill

A fee encourages customers to bring their
own bags

Mentions less than 3% are not shown.
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Why Torontonians Want a
5-cent Fee (Multiple Mentions)

Discourages use of plastic bags

Encourages people to bring their own bags

Good idea/ effective policy

Protect the environment/ plastic is bad for
the environment

Less waste/ fewer bags going to landfill

Fee is fair/ reasonable/ affordable

Revenue should fund environmental
projects

Revenue should go to the City

Base: All respondeéents (n=1001)

Q5. Why would you say that you [insert response from Q3] the idea that the City should require retailers to
charge a 5-cent minimum fee for each plastic shopping bag provided to customers?

Why Torontonians Do Not Want a
5-cent Fee (Multiple Mentions)

Fee is unfair/ unreasonable/ not affordable

Ineffective policy/ will accomplish nothing

Need a bag when you buy something

Retailers get the money

Fee should be included in price of
merchandise

City government should focus on more
important issues

Do not know where the money goes

Cash grab

Mentions less than 3% are not shown.

i 11%
i 9%
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Q6. Why would you say that you [insert response from Q3] the idea that the City should ban retailers from
providing customers with the use of plastic shopping carry-out bags? (Probe for up to two responses).

Why Torontonians Want a Why Torontonians Do Not Want a
Ban on Plastic Bags (Total Mentions) Ban on Plastic Bags (Total Mentions)

Need a bag when you buy something
Plastic is bad for the environment i 12%

Poor idea/ ineffective policy

24%

Less waste/ fewer bags going to landfill 8%
focus on more important issues

Encourages people to bring their own bags i guc Plastic bags can be repurposed/ reused
()

Consumers should choose what type of bags they use

Should charge a fee for plastic bags

Retailers should decide

Should not charge for plastic bags

Mentions less than 3% are not shown.

Base: AII‘respondents (n=1001)
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Q7. And which one option would you be most in favour of? The option where The City should not take any
further action with respect to plastic shopping bags, the City should require retailers to charge customers a 5-
cent minimum fee for each plastic shopping bag provided, or the City should ban retailers from providing
customers with a plastic shopping bag?

The City should not take any further action with

0,
respect to plastic shopping bags. a44%

The City should require retailers to charge
customers a 5-cent minimum fee for each plastic
shopping bag provided.

36%

The City should ban retailers from providing

o,
customers with a plastic shopping bag 19%

Undecided 2%

Base: All respondents (n=1001)
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Q8. What, if any, other options that do you think the City of Toronto should consider that would reduce the
use of retailer-provided plastic shopping bags?

Total Mentions

Provide and promote re-usable/ green bags/ bins - 19%

Provide and promote (recyclable/ compostable) paper bags - 15%

Charge (more) for plastic bags - 9%
Educate public/ advertise . 7%
Discount/ incentive to customer to bring their own bags . 7%
Encourage customers to re-use/ bring their own bags . 7%
Promote the use of biodegradable/ compostable plastic bags I 3%

Revenue should go to city/ environmental causes I 3%

Other - 10%
None/ nothing - 14%
Don't Know 9
- 20% Mentions less than 3% are not shown.

Base: All respondents (n=1001)
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customers by retailers. Would you strongly support, somewhat support, somewhat oppose, or strongly oppose

& Q9. There are a number of different fee amounts that could be charged for plastic shopping bags provided to
an option to require retailers to charge customers a [insert fee] fee for each plastic shopping carry-out bag

they provide?
M Strongly support M Somewhat support B Somewhat oppose M Strongly oppose Str°“gs'y/ s°mte""hat
uppor
32%
10 cent 15% 16% 12%

22%

LRI 12% 10% @ 13%

LR 12% 7% 11% 19%

Base: All respondents (n=1001)
Note: Sample was split where 50% of respondents were asked fees in ascending order and 50% of respondents were asked fee in descending order.
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Q10. Thinking about the last 5 times that you went grocery shopping, how many of the five times did you use a
reusable shopping bag, re-use a plastic bag or use a bin instead of a retailer-provided plastic shopping bag?

Number of Times

5 — All of the times - 38%
4 - 24%
3 - 13%
: [l
1B

0 — None of the times i 11%

Mean: 3.5

Base: All respondents (n=1001)
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Q11. Compared to 4 years ago, would you say you now use reusable shopping bags or bins instead of retailer-
provided plastic shopping bags when grocery shopping...

Use of Reusable Shopping Bags or Bins

Much more often 54%

Somewhat more
often

Somewhat less often
Much less often

About the same

Never I 6%

Base: Al respondents (n=1001)

Ipsos Reid 13



cent minimum fee for each retailer-provided plastic shopping bag. To what extent did the 5-cent fee influence

@ Q14. As you may know, in 2009 the City of Toronto passed a bylaw requiring retailers to charge customers a 5-
you to reduce your use of retailer-provided plastic shopping bags, if at all...

Influence of Fee on Use of Retailer Provided Plastic Shopping Bags

A great deal 30%

Somewhat 28%

Not much 15%

Not at all 26%

1%

Don't Know

Base: All respondents (n=1001)
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each plastic shopping bag provided. Since July of last year would you say that you now take a retailer-provided

@ Q15. As you may know, since July 2012 retailers are no longer required to charge a 5-cent minimum fee for

plastic shopping bag much more often, somewhat more often, about the same, somewhat less often, much

less often, or never?

Base: All respondents (n=1001)

Use of Plastic Shopping Bags Since July 2012

Much more often

Somewhat more often

About the same

Somewhat less often

Much less often

Never

Don't Know

B
o -
B
B
- 12%

|
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Q16. Have you ever shopped at retailers outside the boundaries of the City of Toronto to avoid paying the 5-
cent minimum fee for plastic shopping carry-out bags provided by the store?

Yes
8%

No
92%

Base: All respondents (n=1001)
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usable shopping bag. Q12. Why would you say that you would choose to use a plastic shopping bag most

@ There are a number of different reasons why you might choose to use a plastic shopping bag, a bin or a re-
often? Q13. Why would you say that you would choose to use a re-usable shopping bag or bin most often?

Why Choose to Use a Plastic Shopping Bag or Bin Why Choose to Use a Reusable Shopping Bag or Bin

convenience | 32% Being environmentally friendly [N 23%
I don't use plastic shopping bags - 23% Reduce waste - 18%
Usable for other uses [l 15% Cost [ 15%
Forgot to bring re-usable bags [l 12% Convenience [l 15%
Sanitary or cleanliness [} 6% Durability [l 14%
Being environmentally friendly . 5% I don't use plastic shopping bags/often [l 5%
cost B 4% Usable for other uses [ 4%
Spontaneous shopping I 3% Have re-usable bags with me I 2%
Reduce waste ] 3% Sanitary or cleanliness | 2%
Durability ] 3% Larger capacity/ hold more I 2%
Leaking items I 2% Easier to use/ carry I 2%
No other option | 1% I don't use a re-usable shopping bag | 2%

Other B 4%
Don'tknow | 2%

other | 2%
Don't know I3%

Mentions less than 1% are not shown.

Base: All respondents (n=1001)
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I like using reusable bags and would do so even

- To me plastic shopping bags are reusable because

Q17. Please indicate whether you strongly agree, somewhat agree, somewhat disagree, or strongly disagree
with the following statements. How about: Reusable bags are good for the environment; | like using reusable
bags and would do so even without a fee for plastic shopping bags; To me plastic shopping bags are reusable
because they get reused multiple times.

M Strongly agree M Somewhat agree M Somewhat disagree B Strongly disagree  H Don't Know Strongly/Some
-what Agree

Reusable bags are good for the environment 17% 4% 7% 88%

. . . 24% 5% 8% 79
without a fee for plastic shopping bags % 1 87%

inle ti 30% 12%  14% 73%
they get reused multiple times

Responses 3% and less are not shown

Base: All respondents (n=1001)
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Q17. Please indicate whether you strongly agree, somewhat agree, somewhat disagree, or strongly disagree
with the following statements. How about: | often forget to bring a reusable shopping bag with me when | go
shopping; | feel embarrassed when | do not use reusable bags or bins at the grocery store; | think retailers
should keep the profit of the 5-cent minimum fee for plastic shopping bags; | avoid using reusable shopping
bags because they are dirty or unsanitary.

M Strongly agree M Somewhat agree H Somewhat disagree W Strongly disagree M Don't Know Strongly/Some
-what Agree
| often forget to bring a reusable shopping bag 51%
with me when | go shopping.
| feel embarrassed when | do not use reusable o
. 11% 20% 19% 31%
bags or bins at the grocery store
| think retailers should keep the profit of the 5
. . . . 11% 14% 13% 25%
cent minimum fee for plastic shopping bags
| avoid using reusable shopping bags because
. , 10% 10% 17% 20%
they are dirty or unsanitary °

Responses 3% and less are not shown

Base: All'respondents (n=1001)
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Q17. Please indicate whether you strongly agree, somewhat agree, somewhat disagree, or strongly disagree
with the following statements. How about: | often shop at retailers that continue to-charge a 5-cent minimum
fee for plastic shopping bags provided; Five cents is not enough of a fee to discourage people from accepting
retailer-provided plastic shopping bags; | feel the 5-cent fee is no longer needed because people don’t use
these types of bags as much any more; Retailers charge too much for reusable bags; | have purposely shopped
at retailers that do not charge a fee for plastic shopping bags.

B Strongly agree HMSomewhat agree M Somewhat disagree M Strongly disagree H Don't Know Strongly/Some-
| often shop at retailers that continue to charge a Wza:;gree
5 cent minimum fee for plastic shopping bags 40% 29% 11% 13% 6% ?
provided.
Five cents is not enough of a fee to discourage .
people from accepting retailer-provided plastic 30% 25% 18% 25% 29 54%
shopping bags.
| feel the 5 cent fee is no longer needed because
people don’t use these types of bags as much 16% 23% 23% 35% ey 40%
anymore
Retailers charge too much for reusable bags. 21% 17% d 37%
| have purposely shopped at retailers that do not
purposely shopp 12% 10%  15% 2%

charge a fee for plastic shopping bags.

Responses 3% and less are not shown

Base: All respondents (n=1001)
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Q17. Please indicate whether you strongly agree, somewhat agree, somewhat disagree, or strongly disagree
with the following statements. How about: A ban on retailer-provided plastic shopping bags is an effective
solution to reducing the use and disposal of plastic shopping bags; A ban on retailer-provided plastic shopping

bags would discourage me from making a purchase at a store.

| N hat di W di bon't K Strongly/Some
M Strongly agree H Somewhat agree M Somewhat disagree M Strongly disagree H Don't Know -what Agree
A ban on retailer-provided plastic shopping
bags is an effective solution to reducing the use 14% 25% 1¢ 60%

and disposal of plastic shopping bags.

A ban on retailer-provided plastic shopping
bags would discourage me from making a 12% = 16% 19% 28%
purchase at a store.

Responses 3% and less are not shown

Base: All respondents (n=1001)
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