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STAFF REPORT 
ACTION REQUIRED 

 

 

Confirmation of Levels of Service for Winter 
Maintenance of Bikeways, Windrow Opening, Sidewalks 
and AODA Compliance 
 

Date: March 17, 2014 

To: Public Works and Infrastructure Committee 

From: General Manager, Transportation Services 

Wards: All Wards 

Reference 

Number: 
P:\2014\Cluster B\TRA\Scarborough District\pw1427.doc 

 

SUMMARY 
 

The purpose of this report is to provide further information on winter maintenance levels 

of service following the report provided to Public Works and Infrastructure Committee 

on November 20, 2013 entitled, "Confirmation of Levels of Service for Roadway and 

Roadside Winter Maintenance Services". 

 

The report proposes the creation of levels of service for winter maintenance on cycling 

facilities, the addition of specified streets to the mechanical driveway windrow opening 

and sidewalk clearing programs, and changes to the Snow and Ice Removal By-law that 

will enhance winter maintenance for people with disabilities in compliance with the 

Accessibility for Ontarians with Disabilities Act (AODA). 
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RECOMMENDATIONS  
 

Transportation Services Division recommends that: 

 

1. City Council confirm the proposed levels of service beginning in the 2015/16 

winter season for winter maintenance of cycling facilities, including priority 

routes with appropriate signage, at a cost of approximately $650,000 per season 

(based on the current cycling network) as outlined in Appendix 1 and Appendix 2.  

 

2. City Council confirm the expansion of the driveway windrow opening program 

beginning in the 2015/16 winter season at a cost of approximately $50,000 per 

season to those streets listed in Appendix 3. 

 

3. City Council confirm the expansion of the sidewalk clearing program beginning 

in the 2015/16 winter season at a cost of approximately $50,000 per season to 

those streets listed in Appendix 5. 

 

4. City Council direct staff to make the necessary changes to Chapter 719 of the 

Toronto Municipal Code, Snow and Ice Removal, to require adjacent property 

owners to clear sidewalks of snow and ice to a minimum width of 1.2 metres  

wherever the City of Toronto has not undertaken to clear the snow and ice. 

 

 

Financial Impact 
 

Approval of the recommendations of this report will result in additional Transportation 

Services' operating costs of approximately $750,000 for winter maintenance beginning in 

the 2015/16 winter season, which is the commencement of the next term of winter 

contracts. 

 

The increase in winter maintenance costs for the 2015/16 winter will arise from proposed 

winter maintenance in bike lanes that would cost approximately $650,000 based on the 

existing network of cycling facilities, the expansion of the driveway windrow clearing 

program with an anticipated cost of $50,000 and the expansion of the mechanical 

sidewalk clearing program that will also cost approximately $50,000.   

 

Additional operating funding for these requirements will be considered as part of the 

2015 Budget process. 

 

The Deputy City Manager and Chief Financial Officer has reviewed this report and 

concurs with the financial impact information. 
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DECISION HISTORY 
 

At it's meeting of December 16, 17 and 18, 2013, City Council adopted the report on 

Confirmation of Levels of Service for Roadway and Roadside Winter Maintenance 

Services which can be found at: 

 

http://app.toronto.ca/tmmis/viewAgendaItemHistory.do?item=2013.PW27.15  

 

Of relevance to this report, City Council requested the General Manager, Transportation 

Services to report back on the following items: 

 

1.  City Council request, in an effort to promote winter cycling, that the General 

Manager, Transportation Services, report to the Public Works and 

Infrastructure Committee on the creation of a network of snow routes for 

Toronto's bikeway that receives priority clearing and that this report 

recommend what changes, if any, should be made to route signage. 

 

2. City Council request the General Manager, Transportation Services, to review 

the streets in any Ward currently not receiving windrow clearing and/or 

sidewalk clearing, and to report to a future meeting of the Public Works and 

Infrastructure Committee on which streets can be added to the Request for 

Proposal for 2015 and future contracts. 

 

3. City Council, in an effort to comply with the Accessibility for Ontarians with 

Disabilities Act (AODA), request the General Manager, Transportation 

Services, to report to the Public Works and Infrastructure Committee on the 

areas of the City that do not meet the criteria for mechanical sidewalk snow 

clearing and to submit recommendations for sidewalk snow clearing using 

other means to ensure accessibility guidelines are maintained throughout the 

year. 

 

4. City Council request the General Manager, Transportation Services to 

examine the feasibility and cost of prioritizing clearing the Toronto Transit 

Commission Accessible Drop-off spaces for the 2015 contract. 

 

ISSUE BACKGROUND 
 

Transportation Services provides a full suite of winter maintenance services including 

roadway de-icing, roadway ploughing, driveway windrow opening, cycle track clearing, 

Martin Goodman Trail clearing, sidewalk clearing, bus stop clearing, senior's sidewalk 

clearing, and snow removal, including laneway frontages. Where mechanically possible, 

these services are delivered consistently and equitably to all areas of the city.   

 

http://app.toronto.ca/tmmis/viewAgendaItemHistory.do?item=2013.PW27.15


 

Winter Maintenance Levels of Service  
for Bikeways, Windrows, Sidewalks & AODA 
 4 

COMMENTS 
 

Creation of Winter Bike Routes with Priority Clearance 
 

There are currently no Council-approved levels of service specifically for winter 

maintenance of bike lanes, although the operational objective is to achieve a width of 1.0 

metres within 48-72hrs of a snow event.  Generally, bike lanes are salted and plowed 

using the same application rate for salt and the same threshold for plowing as the adjacent 

general purpose lane.  The proposed winter levels of service for bike lanes are included as 

Appendix 1 and would cost approximately $650,000 per season based on the current 

cycling network.   

The majority of bike lanes are located on arterial roads.  The level of service for winter 

maintenance on an arterial road is to achieve a bare pavement condition following salting 

and plowing.  It is difficult to achieve a bare pavement level of service on a bike lane 

solely through salting and plowing, as bike lanes do not receive the same benefit from the 

motor vehicle traffic as general purpose lanes would.  The achievement of bare pavement 

on a bike lane of sufficient width can be enhanced through the removal of the windrow 

created by the snow plow. However, there are logistical challenges associated with the 

physical removal of snow in bike lanes where the bike lanes exist in between a parking 

lane and a general purpose lane.  In the downtown core, it is difficult to coordinate the 

removal of parked cars that is required to facilitate snow removal on the arterial roads 

where the majority of bike lanes are located. 

The cost to remove snow on the approximately 220km (and increasing) of existing on-

street bike lanes could be up to $3,000,000 per winter season.  Based on ridership data, 

staff was able to identify key north-south and east-west corridors used by cyclists with 

24-hour cycling volumes exceeding 2000 bicycles.  These were identified as high-volume 

routes and would be the potential candidates for winter bike routes because of their 

demand. As identified in Appendix 2, these winter bike routes would be appropriately 

signed as such and identified in City-produced cycling literature and on the 

Transportation Services web site.  Determination of the most appropriate signage to be 

used will be made by Transportation Services staff in consultation with external 

stakeholders.   

Staff is proposing to maintain the priority bike network during the winter period through 

a combination of more aggressive salting, plowing and snow removal.  Given the range 

of bicycle infrastructure in the downtown core, there is no 'one size fits all' solution.  Pilot 

projects may be undertaken to find the most suitable approach for unique locations.  All 

downtown on-street bike lanes would be salted to a higher frequency than adjacent 

arterial roads.  When necessary, they would alsobe plowed using a 'slusher' blade.  This 

will agitate the snow to break the bond between it and the pavement making it more 

vulnerable to salt. In the priority lanes, snow would be removed to achieve bare pavement 

conditions where possible and in the absence of parking.  This would occur under 

cumulative Storm Type 2 or greater conditions (5 – 15cm), and in the absence of any 

significant freeze/thaw cycles that would reduce the size of the windrow.     
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Review of Streets Currently Not Receiving Windrow Opening 

 

The existing criteria for the driveway windrow opening program in the amalgamated City 

of Toronto was introduced in 1999.  At the time, staff determined which streets would 

receive the service based on Council-approved criteria.  The program is provided 

primarily in the Etobicoke-York, North York, and Scarborough Districts.  Generally, 

driveway windrow opening is not provided in the Toronto and East York District. 

Transportation Services staff in each district have reassessed those areas that have 

traditionally not received the driveway windrow opening program.  In order to be eligible 

to receive the service the street must satisfy the following criteria: 

1. No overnight parking on the street. 

2. No monolithic sidewalk (sidewalk cannot be adjacent to street) in 

combination with on-street parking. 

3. Street must be greater than 8m in width (to allow for on-street snow 

storage at narrow lots or where there is monolithic sidewalk). 

4. Lot width cannot be less than 12m (to allow space to deposit the snow). 

5. No obstructions such as utility poles, planters, retaining walls, 

immediately adjacent to or within the sidewalk that would create 

significant potential for damage or an operating safety concern for the 

equipment operator or the public. 

6. Street must be part of a contiguous area where the service can be 

delivered. 

7. Service will not be provided wherever the municipal address fronts onto a 

laneway. 

After reviewing streets not currently receiving windrow opening service, staff is 

recommending the addition of approximately 17 curb kilometres of streets to the 

driveway windrow program at a cost of approximately $50,000.  The proposed streets to 

be added to the driveway windrow program are listed in Appendix 3 and shown in map 

format in Appendices 4 through 6. 

 
Review of Streets Currently Not Receiving Mechanical Sidewalk 
Clearing 
 

The existing criteria for mechanical sidewalk clearing in the amalgamated City of 

Toronto was introduced in 2001.  At the time, staff determined which streets would 

receive the service based on Council-approved criteria.  The program is provided 

primarily in the Etobicoke-York, North York, and Scarborough Districts.  Generally, 

local road mechanical sidewalk clearing is not provided in the Toronto and East York 

District. 
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Transportation Services Staff in each District have reassessed those areas that have 

traditionally not received the mechanical sidewalk clearing program.  In order to be 

eligible to receive the service the street must satisfy the following criteria: 

 

1. No monolithic sidewalk (sidewalk cannot be adjacent to street) in combination 

with on-street parking 

2. Street must be greater than 8m in width (to allow for on-street snow storage) 

3. Sidewalk must be greater than 1.5m in width. 

4. No obstructions such as utility poles, planters, retaining walls immediately 

adjacent to or within the sidewalk that would create significant potential for 

damage or an operating safety concern for the equipment operator or the 

public. 

5. Street must be part of a contiguous area where the service can be delivered. 

6. Service will not be provided wherever the municipal address fronts onto a 

laneway. 

Staff is recommending the addition of approximately 11 linear kilometres of sidewalk to 

the mechanical sidewalk clearing program at a cost of approximately $50,000.  The 

proposed streets to be added to the mechanical sidewalk clearing program are listed in 

Appendix 7 and shown in map format in Appendices 8 through 12. 

 
Mechanical Sidewalk Clearing and the Accessibility for Ontarians 
with Disabilities Act (AODA) 
 

The City of Toronto is in compliance with the Accessibility for Ontarians with 

Disabilities Act (AODA) as it applies to winter maintenance of sidewalks.  The Act 

requires that municipalities have multi-year accessibility plans that contain procedures 

and policies about maintenance of public infrastructure and public spaces such as 

sidewalks.  Specifically, the Act requires the prompt clearing of snow along accessible 

routes intended for winter use, including sidewalks, pathways and trails. 

The AODA does not require municipalities to clear all sidewalks of snow, nor does it 

state a minimum width to which sidewalks should be cleared.  As stated above, it does 

require that municipalities have a plan.  The City of Toronto has a plan for winter 

maintenance on sidewalks.  Presently, the level of service is to clear sidewalks at 8cm of 

snow accumulation in December & March and 5cm of snow accumulation in January & 

February.  Generally, Transportation Services clears all sidewalks of snow wherever it is 

mechanically possible.  Commencing in December, 2015, all high pedestrian volume 

sidewalks will be cleared at 2cm of snow accumulation throughout the winter season 

where mechanically possible.   

The clearing of snow and ice from City sidewalks where the City does not provide 

sidewalk snow clearing service is regulated by, and enforced through, Municipal Code 

Chapter 719, Snow and Ice Removal.  This Chapter indicates that it is the responsibility 
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of every owner or occupant to clear his/her sidewalk abutting his/her property within 

twelve (12) hours after any snowfall and to maintain them in a clear state thereafter, 

wherever the City does not do so mechanically.  The Chapter further prohibits the 

clearing of snow from private property and depositing onto the public roadway, sidewalk 

or lane.  If there is no compliance with the provisions of the Municipal Code, the City has 

the authority to clear the sidewalks and to add the resulting costs of this work to the 

Realty Tax bill of the property.   

 

In addition, owners/occupants who fail to clear snow or ice from sidewalks abutting their 

properties may be subject to a fine of $100.00 plus a $25.00 victim surcharge.   Moving 

snow or ice from private property to public property may be subject to a fine of $295.00 

plus a $65.00 victim surcharge. 

 

In addition, for seniors and disabled persons,  in those areas of the City where mechanical 

sidewalk clearing is not feasible, Transportation Services provides sidewalk snow 

clearing services to residents and/or tenants of one or two family dwellings where: 

 

1. Residents/tenants are 65 years of age or older and where there are no members of the 

same household under 65 years of age; or 

 

2. Residents/tenants are 65 years of age or older and where a member of the same 

household under 65 years of age is determined by a physician to be disabled; or 

 

3. Residents/tenants are under 65 years of age and are determined by a physician to be 

incapable of removing snow from the sidewalks adjacent to their home without 

endangering their health, without an able-bodied member of the same household 

under 65 years of age residing on the premises.  

 

For this service, an application form must be completed annually and signed by the 

requesting person.  In the case of applicants with temporary or permanent physical 

disabilities, a doctor’s certificate confirming their inability to clear snow is required.  

Sidewalks for approximately 5900 seniors and disabled residents are cleared of snow and 

ice using primarily manual crews.  The service is provided at no charge. 

 

Mechanical sidewalk clearing is precluded on streets that are less than 8m wide, with 

sidewalks less than 1.5m wide, with sidewalks adjacent to the street, with long term 

parking adjacent to the sidewalk, or with boulevards having obstructions like utility 

poles, planters, or retaining walls adjacent to the sidewalk.  There are approximately 

1100km of sidewalk that cannot be cleared mechanically.  Staff estimates that it would 

cost approximately $10,000,000 annually to manually clear these locations due to the 

labour-intensive nature of the work.  There would also be significant logistical challenges 

associated with such a program as approximately three hundred and sixty manual crews 

would be required, composed primarily of day labourers on an immediate need basis. 

Where the City does not mechanically clear sidewalks, compliance with the spirit of the 

AODA requirements could be better achieved through aggressive enforcement of the 

Snow and Ice Removal by-law and by revising the by-law so as to require a minimum 
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travel width.  For newly built exterior paths, the AODA requires a minimum width of 

1.5m, but does not prescribe the width of path to be winter-maintained.  When 

mechanically clearing sidewalks, Transportation Services provides a travel width of 1.2m 

for sidewalks that are 1.5m wide.  Transportation Services requires the sidewalk to be a 

minimum of 1.5m wide so as to provide adequate clearance for sidewalk plows to 

manoeuvre around obstacles, provide tolerance for uneven sidewalk and minimize sod 

damage.  Sidewalks less than 1.5m wide are not mechanically cleared. 

Staff is proposing that the same standard be applied to sidewalks that are not 

mechanically cleared, which would therefore require the adjacent property owner to clear 

a minimum 1.2m wide path on the sidewalk wherever the sidewalk is equal to or greater 

than 1.5m.  Property owners adjacent to sidewalks less than 1.5m wide would not be 

required to maintain a minimum width.    

The level of service for mechanical sidewalk clearing is similar to that provided in both 

Montreal and Ottawa, two municipalities of similar age and urban density as Toronto.  

Both of these jurisdictions provide mechanical sidewalk clearing wherever sidewalks 

widths are equal to or greater than 1.5m.  Comparable equipment is used to deliver the 

service.  Montréal does clear streets with monolithic sidewalk and onstreet parking; 

however, the Montréal also removes snow approximately six times per year at all of these 

locations and at significant cost. 

 

Toronto Transit Commission Accessible Drop-off spaces 
 

Wheel Trans locations are not routinely cleared as part of winter maintenance operations.  

There are approximately 32,000 active registered Wheel Trans users throughout the city 

who use the service.  A rider using the service at least once per year is considered to be 

an active user.  TTC staff is unable to provide Transportation Services staff with lists of 

users' addresses due to MFIPPA regulations. 

 

The Wheel Trans service operates on an on-demand basis.  There are no regularly 

scheduled routes as there are for most TTC transit options.  On any given day, Wheel 

Trans will make 2500 trips carrying approximately 10,000 passengers.  The pickup and 

dropoff locations vary on a day-to-day basis. 

 

TTC staff estimate that approximately 70% of those registered users are seniors.  

Transportation Services presently provides a manual sidewalk clearing program for 

seniors wherever the City is not able to provide the service mechanically.  This program 

only clears the public sidewalk and does not include the clearing of any private property 

such as walkways, steps, etc.   

 

Should a Wheel Trans stop clearing program be implemented, it would not be possible to 

clear the locations mechanically, and all of the work would have to be performed 

manually so as not to cause damage to adjacent curbs, retaining walls, etc.  If introduced, 

the work would be performed using contracted forces. Due to the labour-intensive nature 

of the work, the cost to deliver a Wheel Trans stop clearing program throughout the city 

would be approximately $15,360,000 per season at a level of service on par with that of 
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mechanical sidewalk clearing (i.e. at 2cm of snow accumulation or 24x/year). There 

would also be significant logistical challenges associated with such a program given the 

number of manual crews that would be required, composed primarily of day labourers on 

an immediate-need basis.  For these reasons, it is not possible at this point in time to 

provide any further enhanced services for accessible drop-off spaces beyond what is 

already provided. 

 

CONTACT 
Peter Noehammer 

Director, Transportation Services, Scarborough District 

Tel:  416-396-7842 

Fax:  416-396-5641 

Email:  pnoeham@toronto.ca  

 

Dominic Guthrie 

Senior Coordinator, Emergency & Winter Operations 

Tel:  416-396-4802 

Fax:  416-396-4840 

Email:  dguthrie@toronto.ca   

 

SIGNATURE 
 

 

 

 

_______________________________ 

 

Stephen Buckley, 

General Manager, Transportation Services 

 

 

mailto:pnoeham@toronto.ca
mailto:dguthrie@toronto.ca
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ATTACHMENTS 
 

Appendix 1 – Cycling Facility Level of Service Table 

Appendix 2 – Planned Priority Winter Bike Lanes 

Appendix 3 – List of Streets to be Added to the Driveway Windrow Opening Program 

Appendix 4 – Map of Streets to be added to the Driveway Windrow Opening Program in 

Ward 22 

Appendix 5 – Map of Streets to be added to the Driveway Windrow Opening Program in 

Ward 29 

Appendix 6 – Map of Streets to be added to the Driveway Windrow Opening Program in 

Ward 31 

Appendix 7 – List of Streets to be Added to the Mechanical Sidewalk Clearing Program 

Appendix 8 – Map of Streets to be added to the Mechanical Sidewalk Clearing Program 

in Ward 11 and 13 

Appendix 9 – Map of Streets to be added to the Mechanical Sidewalk Clearing Program 

in Ward 12 

Appendix 10 – Map of Streets to be added to the Sidewalk Clearing Program in Ward 22 

Appendix 11 – Map of Streets to be added to the Sidewalk Clearing Program in Ward 27 

Appendix 12 – Map of Streets to be added to the Sidewalk Clearing Program in Ward 29 
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APPENDIX 1 

CYCLING FACILITY LEVEL OF SERVICE TABLE 

 
BIKE LANE 

CATEGORY 

DESIRED 

PAVEMENT 

CONDITION 

AFTER  

SALTING / 

PLOWING (1) 

ACCUMULATION  

(cm) TO INITIATE 

PLOWING 

 

TIME TO COMPLETION FOR SALTING / PLOWING & SNOW 

REMOVAL (AFTER THE END OF SNOWFALL) (2) 

   STORM TYPE 1 

30-40 per year 

(up to 5cm) 

STORM TYPE 2 

3-6 per year          

(5-15 cm) 

STORM TYPE 3 

Once/2-3 years 

(15-25 cm) 

STORM TYPE 4 

Once 10/years (over 

25cm) 

Martin Goodman Trail 

 

Bare pavement 5.0 and still snowing Plowing & salting 

within 6-8hrs 

Plowing & salting 

within 6-8hrs 

Plowing & salting 

within 6-8hrs 

Plowing & salting 

within 6-8hrs 

Cycle Tracks (incl bus pads) 

- Sherbourne St 

- Roncesvalles Ave 

 

Bare pavement 5.0 and still snowing Salted to a higher 

level of service as 

the road they are 

on/adjacent to 

Plowing & salting 

within 6-8hrs 

Plowing & salting 

within 6-8hrs 

Plowing & salting 

within 6-8hrs 

Priority Bike Lanes 

- East – west 

- North - south 

Bare Pavement 5.0 and still snowing Salted to a higher 

level of service as 

the road they are 

on/adjacent to 

Plowing & salting as per road classification.  Full removal within 

48 – 72hrs when required to achieve bare pavement. 

Red – Arterial Roads 

- Bike lanes 

- Contra-flow 

- Sharrows 

Bare Pavement 5.0 and still snowing Salted to a higher 

level of service as 

the road they are 

on/adjacent to 

Plowing & salting 

within 6-8hrs 

Plowing & salting 

within 8-10hrs 

Plowing & salting 

only within 12-

14hrs 

Blue – Collector Roads 

- Bike lanes 

- Contra-flow 

- Sharrows 

Bare Pavement 5.0-8.0 Salted to a higher 

level of service as 

the road they are 

on/adjacent to 

Plowing & salting 

within 8-10hrs 

Plowing & salting 

within 10-12hrs 

Plowing & salting  

only within 14-

16hrs 

 

 
1.  Multiple applications of salt may be required to achieve a bare pavement condition.  This may take up to 72hrs and will be subject to temperature constraints. 

2. Bike lane snow removal to prioritized within hierarchy of Managed Snow Removal operations 
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Appendix 3 

Streets to be Added to the Driveway Windrow Opening Program 
 

Ward # Street From To 
22 Avenue Rd Kilbarry St Hillholm Ave 

22 Chaplin Cres Avenue Rd Duplex Ave 

22 Lascelles Blvd Chaplin Cres Eglinton Ave 

29 O'Connor Dr Broadview Ave Coxwell Ave 

29 O'Connor Dr Coxwell Ave Woodbine Ave 

31 Alder Rd Parkview Hill Cres Dead End S 

31 Aspen Ave Parkview Hill Cres Parkview Hill Cres 

31 Elswick Rd Parkview Hill Cres Parkview Hill Cres 

31 Faircrest Crcl Parkview Hill Cres Dead End S 

31 Hackberry St Presteign Ave Parkview Hill Cres 

31 Longspur Rd Hackberry St Parkview Hill Cres 

31 Parkview Hill Cres St Clair Ave E Woodbine Heights Blvd 

31 St Clair Ave E Woodbine Heights Blvd Denvale Rd 

31 Stinson Crcl Parkview Hill Cres Dead End W 

31 Welby Crcl Parkview Hill Cres Dead End N 

31 White Pine Ave Parkview Hill Cres Parkview Hill Cres 

31 Woodbine Heights Parkview Hill Cres St Clair Ave E 

31 Woodbine Heights Blvd Parkviiew Hill Cres Dead End N 
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Map of Streets to be added 
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Appendix 7 
Streets to be Added to the Mechanical Sidewalk Clearing Program 

 
Ward # Street From To 

11 Keele St Dundas St w Junction Rd 

11 Keele St Junction Rd Dundas St w 

12 Veerland Dr (south side) Azrock Rd Bulb of Veerland 

12 Veerland Dr (North side) 46 Veerland Dr 42 Veerland Dr 

22 Lascelles Bv Davisville Ave Eglinton Ave 

27 Douglas Dr Maclennan Ave Highland Cres 

27 Highland Ave Roxborough St Dead end W 

27 Highland Cres Douglas Dr Whitehall Rd 

27 Rose Park Dr Inglewood Ave Hudson Dr 

27 Sherbourne St N Elm Ave South Dr 

27 St Clair Ave E Mt Pleasant Rd Harper Ave 

27 Summerhill Ave Highland Cres Gregory Ave 

27 Whitehall Rd Highland Cres Maclennan Ave 

29 Cambridge Ave Chester Hill Rd Danforth Ave 

29 Chester Hill Rd Broadview Ave Dead end W 

29 Dartford Rd Cambridge Ave Dead end W 

29 Don Mills Rd O'Connord Dr N of 18 Don Mills Rd 

29 Doncrest Rd Cambridge Ave Dead end W 

29 Eastmount Ave Cambridge Ave Dead end W 

29 Ozark Cres Cambridge Ave Dead end W 

29 Pretoria Ave Broadview Ave Cambridge Ave 

29 Thorncliffe Ave Chester Hill Rd Cambridge Ave 
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NAIRN
ENNERDALE RD

HARVIE AV

KITCHENER AV

AVAV

HATHERLEY

SUMM IT

HARVIE     
AV

BRONOCO AV
GILBERT   AV

TEIGN MOU TH
CORBY AV

HELEN
AV

MCROBERTS AV

AV
INNES AVPRESCOTT AV

SILVERTHORN
BLACKTHORN AV

ROW NTREE

GILBERT AV

ROSETHORN AV

CHAM
BERS 

AV

AV

UNION ST

AV

TURNB ERRY      A V

NORM ANPRESCOTT
BLACKTHORN

ROCKW ELL  AV

CARRICK

HOW ICK AV

AV

EAST A V

CLOVERDALE AV

PRY OR AV

RD AV
TOW NSLEY

ST

ALGARVE  CR

THORNTON
AV

CARRINGTON
AV

REDHILL
AV

CHUDL EIGH
RD

ROCHDA LE
AV

ALESSIA

AV

KIPPI NG

LAM BERT
AV

AV

GROVE AV

LAUGHTON    AV
SPRING TA LBOT S T

HOUNSL

OSLER S T

EXETER ST
O W

RD
HEA TH

FORD ST

WILTSHIRE AV

RUTLAND 
ST

CONNOLLY ST

CONNOLL Y
ST

GILLESPIE

CONNOLL Y ST

AV

HIB ERNIA

CORNELIUS PY

PLEASANT
HOME BV

INGLESIDE DR

AGATE RD

TUMPANE

FORTHBR IDGE CR

LETCHWORTH CR

VICTOR Y

DATCHET RD

CR

CALAIS AV

CANTON AV

HEATHROW   DR

RICHARD CLARK DR

CLEVEDON

WINTERGREEN RD

CHAPPEL HILL

LEXFIELD JULIAN

GRAHAM

CHESHAM D R

RD

RD

BRIDGELAND AV

ST

ASTRAL

JAN E OSLER

ST

BV

RD

ST

AV

RIDGE RD

GROTON ST GLENBELLE C R

RANEE        AV

MCAD AM AV

PRIVET RD

HIGHVIEW
 AV

EPSOM DOWNS DR

PAUL DAVID ST

CARTWRIGHT AV

WILLIAM   CRAGG DR

MONTANA AV

SPARROW AV

BENTWORTH AV

SPRINGVIEW

MULHOLLAND AV

ASHTON

AV

AV

KREIGER

BENTWORTH AV

LANTOS

CR

CT

CRESTON R D

RAINSW OOD
CT

DOWNSVIEW AV

CELT AV

ORFUS RD

DUFFLAW
 RD

SAMOR RD

DANE AV

APEX RD

LESWYN RD

CORONA ST

GOOD
SHEPHERDCT

CONVENT
CT

LAWRENCE

SAGE AV

EUPHRASIA DR

SERVICE

MARIANFELD

RD N

AV

MARC IA AV

GLENBROOK AV

ENNERDALE

JOYCE PY

EUGENE ST

JOYCE

GLEN

PLAYFAIR                      AV

LANSDOW
NE

HAVEN RD

GROVE

 PY

GLEN LON G AV

AV
GLEN PAR K AVST

GLEN                 GR OVE              AV

LOTHERTON

AV

GLEN PAR K   AV
PATHWAY

RISA

TYCOS DRGURNEY

WINGOLD AV

CR

RAITHERM RD

MIRANDA AV

RONALD AV ROSELAWN AV

BOWIE

AVSCHELL
AV

FAIRBANK AV
HARTLEY AV

BOWIE

CHAM
BERLAIN AV

MIRANDA AV

CLARKSON
AV

SCHELL

MONTCALM AV

RONALD AV

LITTLE BV

AVBOWIE

SNIDER AV

AV

DR

RD

RD

FFE

RE
DF

ER
N 

AV

PA
LA

MARCLI
WOOD

WES T

CONLAND
AV

DELO
RD

SANDERSTEAD

CROHAM
 RD

AV RAM SDEN RD

MAYALL

LANE AV

JETHRO RD

DESM
ONT RD

DUNREO DRADELE AV

JUNE AV

AV

MINNIE A V

YVONNE AV

DALLNER RD

SNOW
DEN 

ROSALI E        AV

ST

JETHRO RD

MEADOW

KIRBY RD

PELLATT AV

QUEENSLEA          AV

RIVERLEARD

RIVER

STONE
DR

VISTA
HUMBER

THE
ELMS

BROW
NLEA

RAYMORE

DR

RD
MOUNTBATTEN

W
ATERTON

DRAV

KINGD OM  
STRD

CRTILDEN

LEGGETT AV

CT

CRAN E AV

SCARLETT
LITTORAL

WOOD
PL

ALMA DR

WEST
BANKDR CR

LA RU SH

SAXONY

BRENT

CR

FABIAN

SIDE
CT

PL

CRAIG
ALAN

CT

RD
CHAPMAN

EASTHAMPTON

GREYSWOOD

MATANE

ARCADE

ADONIS

DR

CT

CTCT

TIMOTHY DR

RD CTRIDGEM OUNT

RICHVIEW R D

LEMONWOOD 

DRCT

FEATHERW
OOD

LE
ITA

MULHAM PL

GATEWOOD
CR

PL

KNOWLAND  DR
ALANHURST D R

DR

CT
MORLEY

DR

URO TC

SF

KNOLL

ICR

CLAY

E

WOODVALLEY

CT

LD

T AY L RO WOO D

D

NORTH DR

R

NORTH DR

ERINBROOK

CT

VALECREST

DR

CLU B

VALECREST DR

BELL ROYAL

DR

CT

BEAR WOOD

CA
NN

ES  CL

TAR RAGONA     BVMONDOVI 
GT

VIELLA ST

COBALT  ST

PINE       ST

WOODWARD AV

GRATTAN

KING ST

ROBERT  STROSEMOUNT AV QUEENS DR

ST

ELM AV JOH N ST

JOSEPH  ST

PATIKA AV

MERRILL AV

WILLIAM               ST

VIMY AV

AV

AV

GEORGE ST

JO
HN ST

FERN

MACD ONALD

BOYD  AV

ROSEMOUNT AV

RALPH

KING      
  ST

GIBSON AV

ELLIS AV

ST

SOUTH

PINE ST

STATION

SPEERS AV

ELSMERE

AV

ST

WRIGHT AV

AVLIT
TLE 

WRIGHT AV

H

SAM FRUSTAGLIO DR

RICHWOOD
ST

TRE

I Y
E

C ROK

MARGARET
RD

DENISON RD E
LIPPINC OTT  ST W

CLOUSTON AV

EDMU ND AV

NICKLE

MAHONEY AV

PIONEER
AV

CTROSE
BV

GUESTVILLE

YORK    AV

TO DD
BAYLRD

I

BERTAL

S

AV

CRAYDON AV

RUTHERFORD
AV

VICTOR IA BV

AV

RAY     
AV

BARTONVILLE
SUNNYBRAE CR

STLOCUST

V

AV

A

STHOLLIS

SO
MERVIL

LE
AV

BAYLISS

TTEMME

BROWNVILLE 

AV

ELHURST
CT

DENN IS AV

CLIFF

AV

BUSHEY AV

ASTORIA

RIVERS EDGE DR

GODDARD 

AV

LIH

K

ROYAL ST

SYMES RD

CT

AV

VALLEY CR

DUERN ST

CRISCOE ST
NORVAL ST

KINGHORN AV

GLAMIS AV

EDINBOROUGH

CORD ELLA

CAYUGA

BE
XL

EY

MAYBANK AV

SYMES ROBL

AVON AV

CYN
THIA

WOOLNER AV

NORTHLAND

HILLDALE RD

EAST DR

AV

HYDE AV

AV

WESTBURY CR

NASHVILLEAVPORTER

AVON AV

AV
HUMBER BV

ST

LANGDEN

ST

CR

SENECA AV

OUTLOOK AV

ROCKCLIFFE                          BV

AVAV
ON      

AV

RD

PENDEEN  AVRD

DR

LAPP ST

C
ALLIANCE

DALRYMPLE

CAMEO

SANDCLIFF RD

BRENDWIN

CR

LEIGH

AV

FELTHAM    AV

ST

ALLIANCE

CREEK BV

MCCOR MAC K                ST

TON

CLAIR

CR

N

A

ROCKCLIFFE CT

L

GLEN SCARLETT RD

B

BRUTON RD

CASTLETON AV

ELLINS

CORBETT AV

HENR IETTA ST

AV

RDBLAKLEY AV

HANDEL ST

TER RY DR

RAVENAL ST

HANEY

AV

CASHMAN
CR
ARNOLD ST

AV

AV

AV

JASPER

LAMBTON       AV

GREENDALE AV

CLIFF

GRAY AV

VICDAVE

RD

OLD 
STOCK 
YARDS RD

GU
NN

S

DUNRAVEN DR

BEECH

PAULSON
FREE

WESTACRES 
DR

DR

STR ATH NAIRNDR

GREENBR OOK

BOROUGH
AV

GEOR GES

KIN
G

RD

MAN
RD

GABIAN W
Y

HT

LONBOROUGH               AV

CLEARVIEW

IRVING RD

YORE RD

LESTER  AV

MUNICIPAL

VENN CR

DR

LACEY AV

YARROW

CAMERON AV

KANE AV

BICKNELL

HOLWOOD AV

LANDOUR

YPRES RD

AV

 AV

SILVERTHORN

EWART AV

AILEEN AV

DONALD       A
V

AV

SCOTT RD

TROWELL AV

CR
JULIET

DONALD AV

BLACKTHORN
AV

DUNRAVEN DR

AILEEN AV

BLACKTHORN 
AV

AVKERSDALE AVW
ATT
AV

REGENT

GILPIN AV

AV

CHAM
BERS AV

LAVEND ER RD

STHILLARY AV

QUEENSLEA     AV

GN

AV

WALL AV

DEERHURST       AV

AV
AV

H A

LONEY

Y
MARKET

RD

BEVERLY HILLS DR

GORDON
LIMERICK AVPORTAGE LANGSIDE    AV

PELMO CR
KAMES

FARNSW
ORTH DR

CHAN TILLY

DALBEATTIE AV

LOCKERBIE AV

RANW
OOD       DR

PORTAGE

W
ALW

YN AV

GRAVENHURST CHALKFARM

NEAMES

RABTON

CR

AV

CT

HEAVITREE
DR

MARLIN GTON
CRDR

SUNTRACT
MATTSON

AV

RD

MACKAY RD

RD

FALSTAFF                       AV

DREY

BECKETT AV

BRUCE

FALSTAFF AV

DR

LAWNSIDE             DR

LORNE

MAYO DR

RS
MAIDSTONE ST

MANGROVE R D

DO

NILE ST

RAVEN RD

BRYN RD

YNN
WYNDALE DR

AV
MARSHL

MACLEOD                       ST

JAY                           ST

CONNIE ST

JOCADA RD

CORNELIUS PY

FLORAL PY

BLANDORMAN RD

ERIE
ST

DR

RD

CIRCLE

RIDGE

CORN ELIUS PY

TREELAW
N

PARK
ROLLETREDBERRY PY

DR

DUVAL DR

NORTH

PY

SPARTA KINKORA
DRQUINAN  DR

JOH N

PARKCHES

INDUSTRY ST
CHISW

ICK

RENFIELD BROOKHAVEN

THURODALE AV

NORD ALE

AVST

CR

PLPAMILLE

CL

TEDDER

HARD ING AV

NORANDA D R
RST

MONARCHD ALE
AV

HEAST

DR
RD

WESTCHESTER
RD

STEWART

AV

HEARST
DR

BEST 

TER

SMITH
CL

COMAY RD

GARSIDE
CR

ANDERSON DR

SMITH AV

POINT

ARROW

RIDGE

GEOR GE

AMESBURY

FLAMINGO

REDBANK

CR

RD

CR

DARIEN
CT

ROW DRHAR

DR

HAWKIN S

W
OOLTON

DR
UGH

DR

GOTHAM
CT

BOROFLAMCR

RDIVERGULL

COLVILLE RD

SHEFFIELD

DENSLEY

MILFORD AV

BENTON RD

HAF IS

SABLE RD

ST

AV
DENSLEY AV

ST
KINCORT

INGRAM DR

ST

HILLGARDEN

LN

P
E

NHAL E

DR

HERITA GE
PL

CT

FO
NTE

NAY

CADMAN

COTILLION

CT

ASHM ILL CT

BOSW
ORTH

BEW
DLEY CLARET

CT

CT

AV PL

COLCHESTER

CT

LINCOLN
W

OODS

RIPPL EWOODCOBBLEHILLS

SNOW
BERRY

LAMONT AV

AV

BLUE SPRINGS RD

RD

BURR AV

W
ELDON

LISCOM
BE

STELLA

ALLADIN AV

ST

CRVIEW
AV

VENICE

UPW
OOD

ST

AV

DEMARCO
AV

KATRINA

FRANK
FORT

MONTANA AV

AV
SPRING

ARROW
DALE

FLEETW
OOD

VIEW AV

AVAV
HYSEL

RD

AZROCK

BERRY
TON AV

CT

BOURDON

SEABROOK AV

VEERL AND DR

RICARDO
AVRD

ETT

RD

RICK BOYLEN

CREST
BV

SONNET
CT

BLACKSTONE

BLUE
BELL
GT

ST

LO
NG

QUEENS DRDR

DANTE

ARKW
RIGHT

SORLYN

CT
UPWOOD AV

GOLD

OL YMPIA

CLUBINE
AV

BRIEF

EDISON 

RD
NORCREST

DONOFREE
RD

WICKFORD 
DR

RORY RD

BV

DR

AMBER
CR

CL

DR

GROVEDALE AV

BANNERM
AN

ROMEO ST

ST

PEMBER

LOOKOUT

CRIOLINE

DR

PL

RD

CLEO
RD

HAVERHILL

CL
CIR ILLO

BROME  RD
DORSEY

CT

CT
KATI E CT

VANWY CK

WOODRIDGE

CT

RD

CT

GRACEFI ELD AV

DEL RIA DR
RCAICNE

CR

L

BATTERSEAPIMLICO

A

MANRESA
VRD

RD

LN
JACINTA

GEORGE

ANDERSON

DR

FAIRW
EAT

ROOKSGROVE
PL

MARTHA

PARSON

ST

PARAM OUNT
CT

AV

EATON WY

CT

TE
DD

ER

CH
ISW

IC
K

HEARNE AV

ST

EVERGL ADES
DR

DUCKW
ORTH FOX PT

MARTINI DR

ST

HER RD

CT

KEMP 
SQ

CAVERN

PILGRIM

THE
CT

STEW ART
SMITH

DR

WISHB ONE

RD

HURDMAN

PITK IN CT

ST

ARENA
ST

UPHILL 
AV

WOODWARD 
AV

MT DENNIS  
DR

AV

W
EST 

POINT LN

AV

CYPRESS
ST

KING GEORGE

SPRINGMOUNT

WADSW ORTH B VAV

CRKIN
G

ROMANW
AY

ST
REE

T

CR
PLAINFIELD

AVAV

CR
BE

LL
EV

UE

WRIGHT

AV
CR

W
ILB

Y

VICTORI A
AV E

ARTHUR
AV W

ST
SYKES AV

LIPPINCOTT ST E

MONK
LANDS
AV

CENTRE

SEDAN

RD

CHARLTON

LAXIS

TYRO NEFOREST
     PO

INT DR

BIRCHTREE

AV

DOR A 
SPEN CER 

RD

AV

SETTLEM
ENT CR

KEELESDALE

BALA                  AV

AV

ERNEST
DOCKRAY

CORNELL  
AV

D

AV
GOL DWI N AV

R

BUTTONWOOD
AV

DENARDA ST
PINEHILL

ELA

OXFO
RD DR

D

CR

SE

VERONA

LEE

LEY

K

DR

RD

P

PEAREN ST

H

MARSHAL L
BV

CHRYESSA

TESTON

DALE

GRANDVILLE CR

OL
D S

CA
RL

ET
T

OT

GILMOUR

O

GLENVA L

G

SYNDICA TE

R

CR

AP HY

BARR
AV

RUTHVEN
PL

BEECHW
OOD

LOUVAINST

GREEN

GARDENS BV
OUTLOOK

HOMER
AVRD HECTOR

CLIFF ST

AV
CAESAR

AV

AV

CR

DEAKIN
AV

FR
IM

ET
TE

RD
 (D

IVE
RS

IO
N)

STONE
LEIGH
DR

W
OOD

GA TE VALLEY

ROSE

ST
ON

EY

CR BR
OO

KE
DR

DR

D R

GREEN
YORKTOWN 

DR

ST

BERTRAM           ST

ST

AV
NORTHWESTERN

CANON JACKSON DR

CLAY-
BROOKE ST

WOODBOROUGH

RICHARDSON AV

ALYW
ARD

GLENHAVEN

AV

CARNARVON

COLFAX

STCT

GREEN-

ACRES RD

ST

TREE

SUNDEL
AV

YORE
RD

CAM ERON AV

HAVERSON

COMM ODORE

AV

ARO

HILL

WOODENAV

CT

CR

NOTL

EWART 
AV

RAH

BV

K

FAILS
WORTH

NE

HERTFORD
AV

DR
AVON

AV
ROTHERHAM

FORBES
AV

CR

OSCAR ROM
ERO PL

AV

AV
CRIPPS

VA

SPEARS  ST

GA RROW
AV

ORMAN

AV

MULOCK
AV

LLOYD 

VIA 

TORRE

DR VIA AURELIA  DR

CENTREPARK  

DR
PLAT INUM  

DR

TOUCHSTO NE DR

MILLENNIUM DR

VIA CASS IA DR

LA  DOLCE 

VITA  DR

TOUCHSTO NE     
     D

R

Winter Maintenance Levels of Service
Supplemental Report

Appendix 9
Map of Streets to be added

to the Sidewalk Clearing Program
in Ward 12ÜWard

Legend
Sidewalk Study Results

Sidewalk Service Provided - Grandparented
Meets Criteria
Does Not Meet Criteria
Permit Parking Area



GLENGROVE AV W

CHAPLIN ROSELAWN                              AV

CR

BRIAR      HILL AV

AVENUE RD

BRIAR   HILL AV

ROSELAWN AV

EGLINTON AV W

BROADWAY                 AV

YONGE  ST

BLYTHWOOD RD

DUPLEX AV

MT PLEASANT RD

GLENCAIRN AV

GLENGROVE         AV         W

MOORE AV

EGLINTON  AV E

BROADWAY AV

LAIRD DR

WOOD

RD

MILL

AV
GLENGROVE

GLENCAIRN AV

BROADWAY AV

GLENCAIRN AV

OAKW
OOD               AV

ST CLAIR AV W

EGLINTON AV E

BRIAR    HILL AV

N

OSSINGTON         AV

VALLEY

MT PLEASANT RD

RD

DR

MILLW OOD

VILLE AV

RIDGE

AVENUE             RD

DUPLEX AV

RD

DAVIS-

CHAPLIN CR

V

BATHURST              ST

MILLW OOD

YONGE  ST

EGLINTON                    AV    W

DAVISVILLE      AV

RD

E

PY

MOORE AV

SPADINA RD

B AYVI
W

VALLEY

MOORE    AV

A

DON

ST    CLAIR   AV    E

AVENUE                    RD

VAUGHAN

POTTERY RD

MT

SPADINA RD

PL

V

E

A ST CLAIR AV WU

A

GH

S

AN

AN

RD

CHRISTIE        ST

T
RD

TRONPEVAD

AY

D

L

A

DAVENPORT

MA

D

D
V

R

EV

R

O

E
TN RPO

ROSEDALE

SHAW
 ST

B

DUPONT ST

BV

ST E

A

RA

Y

O

CHURCH   ST

L

V

RD

BLOOR

A

I

L

SPADINA RD

E

BATHURST ST

DEW

DUPONT ST

PARLIAMENT     ST

JARVIS          ST

BAYVIEW AV

DOOWLLIM

OVERDALE
RD

ROEHAMPTON AV

MANN AV

HOYLE AV

CLEVELAND ST

MARM
OT ST

PETMAN AV

FALCON ST

ROEHAMPTON AV

TAUNTON RD

FORMAN AV

BROW
NLOW

 AV SOUDAN AV

DUNFIELD AV

REDPATH AV
LILLIAN ST

MANITOU    BV

GRESHAM

HOLLY ST

HILLSDALE AV E

CHESTON

LAW
NHURST

RD

THURSTON

OLD

RD

BELCOURT

MANOR RD E

RIDELLE        AV

BOYTON

BV
BURM

ONT

MARW
OOD RD

RD

FERNW
OOD 

RD

RD

PARK 
RD RD

HADLEY RD
HARW

OOD RD

TILSON RD

RD

SOUDAN                        AV

RIDGE
ELM

SHALLMAR BV

DUN- 
CANNON 

DR

HILLSDALE AV E

BELSIZE DR

BERWICK

SER

CL

ELMSTHORPE

AV

ANDERSON AV

CR

MAYFAIR AV

BRAEM
AR

O

TARLTON RD

HILLTOP RD

VESTA DR

VIN
SW

CU

SHALLMAR  BV

W
ARREN RD

MANOR        RD       E

EASTBOURNE

GT

HILLSDALE AV W

AL

TH

OLD PARK RD

ON

LASCELLES

BELLE

CR D

TULLIS

DARW
IN

BERT

RIDGE             HILL               DR

RD

CAREY

RD

MANOR RD W

AYRE BV

BELSIZE   DR

CR

COLIN

GLENARDEN RD

ACACIA

ALDBURN  RD

COLLEGE

RD

OLD

LOLA R D

HIGHBOURNE

ORIOLE

HILL

VIEW  AV
COLLEGEVIEW 
    AV

VESTA

DR
GLEBE RD E

Y

FOREST

A

GLEBE

RD

AV AV

CHADW IC K
AV ORMSBY

W

BELSIZE DR

GARDINER

D

FOREST HILL RD

RD W

MARY

CR

E

ROSE

BV

TRANM ER AV

BALLIOL ST

AV

R

RD

AV

WEM BLEY R D

PEVERIL

ROSTREVOR

MERTON ST

HILL N

CAMBERW
ELL

CHILTERN

PAILTON

PY

AV

LN

DR

RD

DUNVEGAN

DEWBOURNE

FO

RD

RE

DR

IMPERIAL ST

W
ESTOVER

S

MENIN RD

RD

T

DUNVEGAN RD

RUSSELL

STRATHEARN RD

A. CR

EVERDEN

FLANDERS RD

BALLIOL ST

BROW
SIDEAV

CR

RD

OXTON

AVA

HILLHOLMRD

AVA   R D

PEVERIL

ROSEM
ARY

AVA    RD

GLENAYR RD

MERTON ST

GV

HILL S

DEWBOURNE AV

H

AV

HILL

ROBINWOOD

HILL

I

HILL

L

AV

PL

L

HILLHOLM R D

W
INNETT

RD

GLOUC ESTER

ARCHER

LIS
MORE

AVA          RD

RD

RD

DUNLOE RD

HILL

RD

AVENAL      DR

KILLARN EY

DR

RD

ELDERW OOD

SILVER WOOD

RICHVIEW

AV

RD

BRENTDALE

AVA       RD

WARW ICK AV

GLEN

WILBERTON 
RD

DR

RD

HAW

STRATHEARN

KILBARRY     RD

RD

MARKDALE AV

ARLINGTON

FOREST HILL RD

CR

AV

GORMLEY AV

AVESTA

RD

CEDAR     RD

R DEN

ARDM ORE RD

DUNVEGAN RD

HUDSON

LAW
TON BV

DUGGAN AV

RD

CROYDON RD

AV

HEATH ST E

BAKER

DR

DUNLOE RD

NESBITT      
     D

R

AV

BURTON RD

WALMSLEY   BV

FE RNWO OD

AV

DURHAM 
AV

GS

CR

WOODVILLE AV

INGLEW
OOD

DR

W
ELLAND      AV

D
N

RD

AE V

HARPER AV

L A

RD
GLEN ELM
AV

RD

RD

STRATHEARN
HUDSON     DR

MALLORY

LONSDALE    
RD

FRYBROOK

GOVERNORS

AV

GLENAYR RD

DR

RUSSELL

GN

EARN BV

BRYCE

ORIOLE GN

OAKLAW
N

W
INNETT

ATLAS 

ORIOLE

STRATH

DOUGLAS

HEATH    ST E

AV

FERNDALEAV

COULSON AV

ASTLEY

ERRINGTON

GN

DR

GLENROSE AV

AV

HEATHDALE

DON VALLEY

ALVIN  AV

LONSDALE             RD

STANDISH AV

AV

FOREST HILL RD
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