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Universal Design in 
New Residential Construction

1. Who am I?
a) Thea Kurdi,

Architectural 
Accessibility and 
Universal Design 
Specialist

b) Chair of ADPA
c) Member of OWN 

Housing Committee 
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Understanding the Demographics

1. Ontario: Approx. 1.85 million people report 
having a disability, representing 15.5% of the 
population. 70% of disabilities are ‘invisible’

2. Toronto: Apply 15.5% to Toronto’s population
2.79 million people = 432,450 people with 
disabilities

3. By 2017, for the first time, Ontarians 
aged 65 + will account for a larger share 
of the population than children aged 0-14
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Understanding the Demographics
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Understanding the Demographics

Toronto 2030
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Understanding the Law

1982 – 2 laws passed
1. Canadian Charter of Rights and Freedoms
2. Ontario Human Rights Code amendments
Both laws ban discrimination because of 
disability
Exception: 
National Building Code excludes housing (3.8.1.1)
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Understanding the Law

Image shows text from Charter of Rights on left and National Building Code on right
Action: Support Code Change Request 964:
https://www.dropbox.com/s/btuyd00f19zlic6/CCR%20964%20Visitability%20Package.pdf 3b



Change is Afoot 

Image shows text from BILL C-265
Action: Support Bill C-265
http://www.parl.gc.ca/HousePublications/Publication.aspx?Language=E&Mode=1&DocId=8
227674
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Change is Afoot 

• Ontario
Minister of Accessibility
Tracy MacCharles
Source: Toronto Star
https://www.thestar.com/content/dam/thestar/n
ews/gta/2016/06/23/ontario-missing-mark-on-
accessibility-standards-activist-says/tracy-
maccharles.jpg.size.custom.crop.1086x688.jpg

• Canada
Minister of Persons with 
Disabilities
Carla Qualtrough
Source: The Respectability Report
http://therespectabilityreport.org/wp-
content/uploads/2015/11/carla-qualtrough-
minister-of-sport-and-persons-with-disabilities.jpg 9



Age in Place

Image shows a couple and a photo of women with the question Age in Place or Make a Move?
Image sources: 
http://www.weselltoronto.com/Blog?Tag=senior%20living
http://www.aiphc.com/sites/default/files/styles/medium/public/field/image/Age%20In%20Place%20Home%20Care_51.jpg?itok=ewjHDEca
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Changing Abilities Over a Lifetime

Image shows the silhouettes of a woman at the different ages over her life span. 
Includes changing size and ability from a crawling infant to being in a wheelchair with 
an attendant 5



The Waiting Trap

5

• Can’t afford to wait
• Today: Accessible 

housing crisis 
• Future: Only going 

to get worse

• If policy changed today?
Take 3 years to see in the 
marketplace
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Universal Design

Image shows the 7 principals of Universal Design
Image source: 
https://udlhcpss.files.wordpress.com/2011/11/principles_ud.png?__hstc=246535899.1289f84a362c41b80e5e8776d3502129.1435233910711.143764006
5400.1437644375494.54&__hssc=246535899.3.1437644375494&__hsfp=3799412980
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Visit-able and Adaptable Housing

7b

VisitAble Housing Canada: Accessibility Continuum Chart shows the different elements 
for accessibility in housing
Image source: http://visitablehousingcanada.com/wp-content/uploads/2016/03/Winnipeg-TF-Accessibility-Continuum-Chart.pdf



Visit-able and Adaptable Housing
Only 5 of the many elements:
1. An accessible path to the 

residence from the sidewalk 
and parking

2. A zero step entry
3. All doors on the main floor 

and to bedrooms to be 40" 
wide

4. 4’ wide hallways, and
5. Entry level washroom sized to 

residential accessibility 
standards.
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OHBA 
“Visitable” Features

2. Zero Step Entry
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Easier Than You Think
Zero Step Entry

• Source: 
www.concretechange.org
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Easier Than You Think
Zero Step Entry

8a

Bridgewater Neighbourhood, Winnipeg, MB



Easier Than You Think
Zero Step Entry



Easier Than You Think
Wider Doors

• Image shows wood framing of a door that allows 
for widening later
Source: renovation-headquarters.com



Easier Than You Think
Stacked Closets -> Residential Elevators

• Image on left: Stacked Closets
Source: https://www.cmhc-schl.gc.ca/en/co/acho/acho_008.cfm

• Image on Right: Residential elevator
Source: canadacustomelevator.com



Easier Than You Think
Laundry

• \

• Source:
bsu.edu/wellcomehome/friendly_house.html



Easier Than You Think
No Lip Exterior Wooden Ramp

• Source: Figure 12 
www.renovation-headquarters.com/wheelchair-ramp-
construction-3.html
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Easier Than You Think
Gardens

• correctly sized raised 
planters

• good space between 
planters

• allows for knee space 
beneath planters 

• solid surface walkway 
around the planters

• Source: 
renovation-headquarters.com
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Happening Everywhere

8b• Image shows “Calculating the benefits”
Source: http://www.habinteg.org.uk/7pointsaboutthenew



Happening Everywhere
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Sample universal design residential projects from Canadian students



Happening Everywhere
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Image shows Adaptable Housing in Saanich, BC
Image source: http://www.sabmagazine.com/blog/2015/10/01/the-salus-clementine-project/



Happening Everywhere
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Image shows Salus Clementine project, Ottawa - 42 single-occupancy units
LEED for Homes Platinum
Image source: http://www.sabmagazine.com/blog/2015/10/01/the-salus-clementine-project/



Happening Everywhere
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Image shows Ottawa developments with 100% visitable units
Image source: Roger P. Gervais, Age in Place Specialist, Ottawa



What if...?
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Image shows a decision point in the road with the dates 1982, 2005 and 2007 above 
the road on the left and the date 2016 with a question mark over the road on the right
Image source: http://d.stockcharts.com/img/articles/2015/08/14401831385681449884081.jpg
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Visit-able and Adaptable Housing
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Image shows Stevie Wonder at the 2016 Grammys. 
Text reads, “We need to make every single thing accessible to every single person 
with a disability.”
Image source: Huffington Post, February, 2016



Thank You

11
Image shows text, “Keep calm and make it accessible” braille and ASL 
letters spelling out “accessible”
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