
REPORT FOR ACTION 

 

Application by Bentall Kennedy for Two Third Party 
Signs - 10 Dundas Street East 
 
Date:  September 5, 2017 
To:  Sign Variance Committee 
From:  Manager, Sign By-law Unit, Toronto Building 
Wards:  Toronto Centre-Rosedale (Ward 27) 
 

SUMMARY 
 
Bentall Kennedy (the "Applicant") has made an application for five variances with 
respect to one proposed third party projecting sign ("Proposed Sign 1"), and 4 variances 
with respect to another proposed third party projecting sign ("Proposed Sign 2") for a 
total of 9 variances in respect of the two third party signs (the "Proposed Signs") on the 
building located on the premises municipally known as 10 Dundas Street East (the 
"Premises"). The Premises are located within the Dundas Square Special Sign District 
("DS-SSD"). 
 
Proposed Sign 1 is a third party electronic projecting sign, with a single sign face 
displaying electronic moving copy with dimensions of 25 metres vertically by 20.5 
metres horizontally, and Proposed Sign 2 is a third party projecting sign, with a single 
sign face displaying static copy with dimensions of 25 metres vertically by 10.4 metres 
horizontally. 
 
The location of the Proposed Signs, will result in the elimination of three existing third 
party projecting signs currently on the southerly facing wall of the existing building on 
the Premises and the erection and display of two larger third party projecting signs. 
 
This report recommends that the Sign Variance Committee grant the variances required 
for the proposal as all nine of the established criteria contained at §694-30A have been 
met. 
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Figure 1: Current South Elevation of 10 Dundas Street East 

 
 

RECOMMENDATIONS 
 
The Manager, Sign By-law Unit, Toronto Building, recommends that: 
 

1. The Sign Variance Committee grant all of the variances requested with respect 
to Proposed Sign 1 and Proposed Sign 2, each with the specified conditions, as 
described in Attachment 1 of this report. 

 

FINANCIAL IMPACT 
 
There is no financial impact resulting from the adoption of the recommendations in this 
report. 
 

DECISION HISTORY 
 
The City Solicitor introduced a site-specific amendment to Chapter 297 of the former 
City of Toronto Municipal Code, which provided for spectacular signage on the building 
at 10 Dundas Street East. 
 
Clause 44 in Toronto Community Council Report 4, which was adopted by City Council 
on February 29, March 1 and 2, 2000 
(http://www.toronto.ca/legdocs/2000/agendas/council/cc/cc000229/to4rpt/cl044.pdf) 
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The original draft By-law (#: 145-2000) contained in the above cited item was amended 
to update the current permissions respecting spectacular signage on the building at 10 
Dundas Street East (See amending By-law #: 695-2007). 
 
Item TE6.10 - Amendment to Chapter 297, Signs, of the former City of Toronto 
Municipal Code - 10 Dundas Street East 
(http://app.toronto.ca/tmmis/viewAgendaItemHistory.do?item=2007.TE6.10) 
 

ISSUE BACKGROUND 
 
Updating and Consolidating the Special Sign District Provisions 
When the Sign By-law was introduced, three of the Special Sign Districts continued to 
rely on the former City of Toronto Sign and Zoning By-laws. That reliance on regulations 
contained in three separate By-laws, has complicated sign applications for the public 
and made the review of signs in these areas very time-consuming for both staff in the 
Toronto Sign By-law Unit, and for members of the public. In July of 2016, City Council 
adopted Item PG13.5 to amend the Sign By-law to update the provisions and 
consolidate the applicable regulations that apply to Special Sign Districts, one of which 
is the DS-SSD, into the Sign By-law.  
 
Item PG13.5 - Amendments to the Sign By-law 
(http://app.toronto.ca/tmmis/viewAgendaItemHistory.do?item=2016.PG13.5) 
 
Required Variances 
Table 1: Summary of Requested Variances 
Section  Requirement Proposal 

694-26D(2) 

The Dundas Square Special Sign 
District may contain a third party sign 
which is erected, displayed, or 
substantially altered after July 30, 2016, 
which complies with the applicable 
provisions of Subsection 4 of Schedule 
C, Additional Special Sign District 
Regulations, notwithstanding 
compliance with Subsection D(1). 

Proposed Sign 1 does not comply 
with Section 4 of Schedule C, 
Additional Special Sign District 
Regulations, or Subsection 694-
26D(1). 

Section 4C(8)(b) of 
Schedule C, Additional 
Special Sign District 
Regulations 

(b) The sign shall be located in the 
location identified by the designation C, 
as indicated on the diagram indicated at 
Subsection C(9) & (10) as Map 1 - 10 
Dundas Street East and Map 2 - 10 
Dundas Street East. 
 

Proposed Sign 1 shall be in the 
location identified by the 
designation C, as indicated on the 
diagram indicated at Subsection 
C(9) & (10) as Map 1 - 10 Dundas 
Street East and Map 2 - 10 Dundas 
Street East, as well as a portion of 
the location identified by the 
designation B. 
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Section 4C(8)(c) of 
Schedule C, Additional 
Special Sign District 
Regulations 

(c) The sign face area shall not exceed 
258.1 square metres;  

Proposed Sign 1 shall have a sign 
face area of 512.5 square metres. 

Section 4C(8)(e) of 
Schedule C, Additional 
Special Sign District 
Regulations 

  
(e) The sign face shall not have a 
horizontal measurement that exceeds 
19.7 metres. 

Proposed Sign 1 shall have a 
rectangular sign face with a 
horizontal measurement (centre 
line) of 20.5 metres. 

Section 4C(8)(f) of 
Schedule C, Additional 
Special Sign District 
Regulations 

 (f) The sign face shall not have a 
vertical measurement that exceeds 13.1 
metres. 

Proposed Sign 1 shall have a 
rectangular sign face with a vertical 
measurement (bisecting line) of 
25.0 metres. 

694-26D(2) 

The Dundas Square Special Sign 
District may contain a third party sign 
which is erected, displayed, or 
substantially altered after July 30, 2016, 
which complies with the applicable 
provisions of Subsection 4 of Schedule 
C, Additional Special Sign District 
Regulations, notwithstanding 
compliance with Subsection D(1). 

Proposed Sign 2 does not comply 
with Section 4 of Schedule C, 
Additional Special Sign District 
Regulations, or Subsection 694-
26D(1). 

Section 4(2)(b) of 
Schedule C, Additional 
Special Sign District 
Regulations 

 (b) The sign shall be located in the 
location identified by the designation D, 
as indicated on the diagram indicated at 
Subsection C(9) & (10) as Map 1 - 10 
Dundas Street East and Map 2 - 10 
Dundas Street East. 
 

Proposed Sign 2 shall be in the 
location identified by the 
designation D, as indicated on the 
diagram indicated at Subsection 
C(9) & (10) as Map 1 - 10 Dundas 
Street East and Map 2 - 10 Dundas 
Street East, as well as a portion of 
the location identified by the 
designation B. 

Section 4(2)(c) of 
Schedule C, Additional 
Special Sign District 
Regulations 

(c) The sign face area shall not exceed 
139.4 square metres. 

Proposed Sign 2 shall have a sign 
face area of 260 square metres. 

Section 4(2)(f) of 
Schedule C, Additional 
Special Sign District 
Regulations 

 
(f) The sign face shall not have a 
vertical measurement that exceeds 13.1 
metres. 

Proposed Sign 2 shall have a 
rectangular sign face with a vertical 
measurement (bisecting line) of 
25.0 metres. 

 
Sign Attributes and Site Context 
The entire southerly elevation of the building on the Premises displays signage, both for 
first and third party purposes.  The Premises is one of a number of properties 
surrounding Yonge-Dundas Square which are expressly intended to compliment the 
Square and establish a "Times Square" enlivened atmosphere around it. All of the 
signage on the Premises, including the south elevation, was realized through site-
specific amendments to the former City of Toronto Sign By-law (Chapter 297 of the 
former City of Toronto Municipal Code), based on a revitalization of the buildings 
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surrounding the intersection of Yonge Street and Dundas Street and the creation of 
Yonge-Dundas Square. 
 
Yonge-Dundas Square was officially opened in 2003 as part of the revitalization of 
Downtown Yonge. It is part of the City’s reinvestment in the downtown core and the 
revitalization of Yonge and Dundas. Yonge-Dundas Square is now utilized year-round 
as public open space, as well as for a variety of events. 
 
Figure 2: Proposed South Elevation at 10 Dundas Street East 

 
 
In order to recognize the fact that the number and types of signs surrounding Dundas 
Square are important in defining its character, the Sign By-law designates the area as a 
Special Sign District and provides extra-ordinary permissions and regulations with 
respect to the signage on properties surrounding Yonge-Dundas Square. 
 
The current proposal seeks to update the signage on the south elevation of the building 
on the Premises to make it consistent and competitive with other signage surrounding 
Yonge-Dundas Square. The proposed changes will contribute to the goal of dynamic 
signage in the Yonge-Dundas area, which has been carried forward as one of the 
objectives of the Sign By-law through the creation of the DS-SSD, and further contribute 
to its sense of place within the city. 
 
As proposed, sign "B", sign "C" and sign "D" will be removed entirely and Proposed 
Sign 2 will replace sign "D" and be enlarged to also replace a portion of the void left by 
sign "B".  Sign "B" currently displays mechanical (tri-vision) copy, which the Applicant 
has been found to be problematic, at this scale, for maintenance purposes.  Proposed 
Sign 1 will continue to display electronic moving copy in keeping with currently erected 
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sign "C" and its perimeter is proposed to encompass the area in which sign "C" and a 
portion of the area in which sign "B" was erected.  Proposed Sign 2 will continue to 
display static copy in keeping with the currently erected sign "D". 
 

COMMENTS 
 
Criteria Established by §694-30A of The Sign By-law 
The Sign By-law contains specific criteria to be used in evaluating an application for 
variance(s). Specifically, §694-30A states that an application for variance(s) may only 
be granted where it is established that the proposed sign(s) meet each of the nine 
established criteria. 
 
Applying the Established Criteria 
 
Section/Criteria Description: §694-30A(1): The proposed sign belongs to a sign 
class permitted in the sign district 
Third party signs are permitted in the DS-SSD.  
 
Staff are of the opinion that this criteria has been established. 
 
Section/Criteria Description: §694-30A(2): In the case of a third party sign, the 
proposed sign is of a sign type permitted in the sign district 
Third party electronic projecting signs and third party projecting signs are permitted in 
the DS-SSD.  
 
Following the adoption by City Council of recommendations to update and consolidate 
the Special Sign District regulations, in July 2016, provisions contained in an amended 
Sign By-law, allow for the preservation of existing third party electronic projecting signs 
and third party projecting signs. 
 
Staff are of the opinion that this criteria has been established. 
 
Section/Criteria Description: §694-30A(3): The proposed sign is compatible with 
the development of the premises and surrounding area 
In the application materials, the Applicant states that "spectacular signage in the area… 
has created a vibrant and unique sense of place…rivalling global landmarks such as 
Times Square and Piccadilly Circus."  The Applicant goes on further to explain that the 
proposal is consistent with the signage vision document, adopted in principal by City 
Council, and designed to guide the development of large-format signage in the area 
surrounding Yonge-Dundas Square. In addition, there has been a number of recent   
installations of large-format digital signs in the immediate area, including the media 
towers at the Eaton Centre and the Atrium on Bay, and the roof sign at the former Hard 
Rock Café.  
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The Applicant's belief that this proposal is compatible with the development of the 
premises and surrounding area is supported by staff. The area surrounding the square, 
including the subject premises, is designated as a Special Sign District. This 
designation establishes a Sign By-law objective that envisions dynamic signage in the 
area, contributing to its sense of place within the city. 
 
Section/Criteria Description: §694-30A(4): The proposed sign supports Official 
Plan objectives for the property and surrounding area  
In the application materials, the Applicant has cited section 2.2.1 of the Official Plan.  
Section 2.2.1 provides for policies respecting the Downtown, including the following 
statement: 
 

A dynamic downtown is critical to the health of the city, and characterizes the 
area by its concentration, intensity and interaction of a myriad of different 
activities and its synergy that fosters innovation, creativity and an atmosphere of 
success. 

 
Specifically, it is the Applicant's belief that "the improved signage will assist in promoting 
creativity and innovation for arts and culture and enhancing specialty retail and 
entertainment districts as important tourist destinations as outlined in Policies 2.b) and 
2.c)…of the Official Plan." 
 
Staff are of the opinion that the Applicant has provided sufficient materials to support 
the belief that this criteria has been established. 
 
Section/Criteria Description: 694-30 A(5): The proposed sign does not adversely 
affect adjacent premises  
In the application materials the Applicant states that "[s]ince th[ese] proposed sign[s] 
falls within the DS-SSD…[they] will be consistent with adjacent premises which also 
contain large format signs and will therefore not adversely affect neighbouring 
properties but only mirror [the] surroundings."  
 
All of the existing signs on the south elevation were erected and displayed pursuant to a 
prevailing site-specific amendment, enacted in 2000, and again in 2007. Permits for the 
signage was obtain in 2007 and 2008. Each of the signs proposed through this 
consolidation and replacement exercise are required to comply with the illumination 
provisions contained in the Sign By-law.  As a result, the impacts are not expected to 
adversely affect adjacent properties. 
 
Staff are of the opinion that this criteria has been established. 
 
Section/Criteria Description: 694-30 A(6): The proposed sign does not adversely 
affect public safety, including traffic and pedestrian safety 
In the application materials the Applicant states: 
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Given that a signage display of a similar size and nature already exists on the 
building, there will be no impact on public safety as a result of this proposal. This 
property was designed and built to account for the installation of large format 
signage. Removal of Sign B and elimination of mechanical copy will significantly 
decrease the instances of mechanical failure, especially in cold and/or windy 
weather. 

 
As well, any alterations or modifications to the signage will require both a building permit 
and a sign permit. This will ensure that any alteration or modification will be consistent 
with the minimum standards provided by the Ontario Building Code, ultimately ensuring 
public safety. 
 
Staff are of the opinion that this criteria has been established. 
 
Section/Criteria Description: 694-30A(7): The proposed sign is not a sign 
prohibited by §694-15B  
This criteria has been established as the Applicant's materials establish sufficient 
information to confirm that the proposed signage is not prohibited by §694-15B of the 
Sign By-law.  
 
Section/Criteria Description: 694-30A(8): The proposed sign does not alter the 
character of the premises or surrounding area  
It is the opinion of staff that the proposed signage does not alter the character of the 
premises or the surrounding area because the premises and the surrounding area has 
already been characterized as an area containing large-format digital signage. The 
Special Sign District designation and the vision document, adopted in principal by City 
Council, confirms the character of the area. 
 
Section/Criteria Description: 694-30 A(9): The proposed sign is not contrary to the 
public interest  
Notice of the applications were posted on the property for 30 days prior to the Hearing.  
A written notice of the applications were mailed out to the local Ward Councillor and to 
all residential and business tenancies within a 250 metre radius of the property. To date, 
staff have not received any communications from the public or from the local Councillor 
in regards to the Applicant's proposal. 
 
The Applicant claims that this proposal is not contrary to the public interest for the 
following reasons: 
 

• The location of this sign is located in the Dundas-Square Special Sign District, 
where this type and class of sign is permitted, meaning that this property is 
suitable for large format signage; 

• The proposed design is consistent with recent developments to other signage 
around the Square and brings the signage up to date with digital trends in the 
surrounding area; 
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• This signage display is a prominent focal point in Yonge-Dundas Square. This 
design and technology upgrade supports the goals of the Official Plan for the 
Downtown area by enhancing Yonge-Dundas Square as an important regional 
and tourist destination; and 

• The proposed signage will contribute to Yonge-Dundas Square’s sense of place 
and draw as one of the city’s premier shopping and tourist destinations as 
outlined in the Signage Vision for the Downtown Yonge Strip. 

 
Staff are of the opinion that this criteria has been established. 
 

CONCLUSION 
 
After considering the materials submitted by the Applicant and based on staff's 
evaluation of the proposal, it is believed that the nine criteria listed at §694-30A have all 
been established and that the Sign Variance Committee should grant the variances 
requested by the Applicant. 
 

CONTACT 
 
Robert Bader 
Supervisor, Tax, Variance & Permits, Sign By-law Unit 
E-mail: Robert.Bader@toronto.ca; Tel: 416-392-4113 
 

SIGNATURE 
 
 
 
 
 
Ted Van Vliet 
Manager, Sign By-law Unit, Toronto Building 
 

ATTACHMENTS 
 
Attachment 1 – Description of Signs and Required Variances 
Attachment 2 – Applicant's Submission Package 
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Attachment 1: Description of Signs and Required Variances 
 
Sign Descriptions: 
 
Proposed Sign 1 - A third party electronic projecting sign to be located at the premises 
municipally known as 10 Dundas Street East which: 
 
(a) Shall display electronic moving copy only;  
(b) Shall be located in the location identified by the Designation X, as indicated on the 
below diagram, labelled as Diagram 1 - 10 Dundas Street East;  
(c) The sign face area shall not exceed 512.5 square metres;  
(d) The sign face shall be rectangular in shape; 
(e) The sign face shall not have a centre line that exceeds 20.5 metres;  
(f) The sign face shall not have a bisecting line that exceeds 25.0 metres;  
(g) The sign shall not project less than 0.60 metres, nor more than 1.22 metres from the 
wall upon which it is erected;  
(h) Where illuminated, the sign may be internally illuminated, or externally illuminated 
provided the sign shall not be up-lit; and  
(i) The sign does not project, in whole or in part, over a public right of way; and  
(j) Is no more than one such electronic projecting sign erected on the premises.  
 
And 
 
Proposed Sign 2 - One third party projecting sign to be located at the premises 
municipally known as 10 Dundas Street East which: 
 
(a) Shall display static copy only;  
(b) Shall be located in the location identified by the designation Y, as indicated on the 
below diagram, labelled as Diagram 1 - 10 Dundas Street East; 
(c) The sign face area shall not exceed 260 square metres;  
(d) The sign face shall be rectangular in shape; 
(e) The sign face shall not have a horizontal measurement that exceeds 10.4 metres;  
(f) The sign face shall not have a vertical measurement that exceeds 25.0 metres;  
(g) The sign shall not project less than 0.60 metres, nor more than 1.22 metres from the 
wall upon which it is erected;  
(h) Where illuminated, the sign may be internally illuminated, or externally illuminated 
provided the sign shall not be up-lit; and  
(i) No more than one such wall sign shall be erected on the premises. 
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Diagram 1 - 10 Dundas Street East 

 
 
Required Variances: 
 
1. The requirement contained at §694-26D(2) which states that the Dundas Square 
Special Sign District may contain a third party sign which is erected, displayed, or 
substantially altered after July 30, 2016, which complies with the applicable provisions 
of Subsection 4 of Schedule C, Additional Special Sign District Regulations, 
notwithstanding compliance with Subsection D(1), be varied to allow for the erection 
and display of Proposed Sign 1 which does not comply with the applicable provisions of 
Subsection 4 of Schedule C, Additional Special Sign District Regulations, or Subsection 
D(1), on the conditions that Proposed Sign 1 complies with Condition A and Condition B 
listed below. 
 
2. The requirement contained at Section 4C(8)(c) of Schedule C, Additional Special 
Sign District Regulations which states that the allowed third party electronic projecting 
sign shall have a sign face area that shall not exceed 258.1 square metres be varied to 
allow for the erection and display of Proposed Sign 1 that shall have a sign face area of  
512.5 square metres on the conditions that Proposed Sign 1 complies with Condition A 
and Condition B listed below. 
 
3. The requirement contained at Section 4C(8)(e) of Schedule C, Additional Special 
Sign District Regulations which states that the allowed third party electronic projecting 
sign shall have sign face that shall not have a horizontal measurement that exceeds 

X Y 
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19.7 metres be varied to allow for the erection and display of Proposed Sign 1 that shall 
have shall have a rectangular sign face with a horizontal measurement (centre line) of 
20.5 metres on the conditions that Proposed Sign 1 complies with Condition A and 
Condition B listed below. 
 
4. The requirement contained at Section 4C(8)(f) of Schedule C, Additional Special Sign 
District Regulations which states that the allowed third party electronic projecting sign 
shall have sign face that shall not have a vertical measurement that exceeds 13.1 
metres be varied to allow for the erection and display of Proposed Sign 1 that shall have 
shall have a rectangular sign face with a vertical measurement (bisecting line) of 25.0 
metres on the conditions that Proposed Sign 1 complies with Condition A and Condition 
B listed below. 
 
5. The requirement contained at Section 4C(9) & (10) of Schedule C, Additional Special 
Sign District Regulations which states that the allowed third party electronic projecting 
sign shall be in the location identified by the designation C, as indicated on the 
diagrams indicated at Subsection C(9) & (10) as Map 1 - 10 Dundas Street East and 
Map 2 - 10 Dundas Street East; be varied to allow for the erection and display of 
Proposed Sign 1 that shall be located in Designation X, as indicated on the above 
diagram, labelled as Diagram 1 - 10 Dundas Street East which comprises of the location 
identified by the designation C, as indicated on the diagram indicated at Subsection 
C(9) & (10) as Map 1 - 10 Dundas Street East and Map 2 - 10 Dundas Street East, as 
well as a portion of the location identified by the designation B that Proposed Sign 1 
complies with Condition A and Condition B listed below. 
 
6. The requirement contained at §694-26D(2) which states that the Dundas Square 
Special Sign District may contain a third party sign which is erected, displayed, or 
substantially altered after July 30, 2016, which complies with the applicable provisions 
of Subsection 4 of Schedule C, Additional Special Sign District Regulations, 
notwithstanding compliance with Subsection D(1), be varied to allow for the erection 
and display of Proposed Sign 2 which does not comply with the applicable provisions of 
Subsection 4 of Schedule C, Additional Special Sign District Regulations, or Subsection 
D(1), on the conditions that Proposed Sign 2 complies with Condition A and Condition C 
listed below. 
 
7. The requirement contained at Section 4C(2)(c) of Schedule C, Additional Special 
Sign District Regulations which states that the allowed third party projecting sign shall 
have a sign face area that shall not exceed 139.4 square metres be varied to allow for 
the erection and display of Proposed Sign 2 that shall have a sign face area of 260.0 
square metres on the conditions that Proposed Sign 2 complies with Condition A and 
Condition C listed below. 
 
8. The requirement contained at Section 4C(2)(f) of Schedule C, Additional Special Sign 
District Regulations which states that the allowed third party projecting sign shall have 
sign face that shall not have a vertical measurement that exceeds 13.1 metres be varied 
to allow for the erection and display of Proposed Sign 2 that shall have shall have a 
rectangular sign face with a vertical measurement (bisecting line) of 25.0 metres on the 
conditions that Proposed Sign 2 complies with Condition A and Condition C listed 
below. 
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9. The requirement contained at Section 4C(9) & (10) of Schedule C, Additional Special 
Sign District Regulations which states that the allowed third party projecting sign shall 
be in the location identified by the designation C, as indicated on the diagrams indicated 
at Subsection C(9) & (10) as Map 1 - 10 Dundas Street East and Map 2 - 10 Dundas 
Street East; be varied to allow for the erection and display of Proposed Sign 2 that shall 
be located in Designation Y, as indicated on the above diagram, labelled as Diagram 1 - 
10 Dundas Street East which comprises of the location identified by the designation D, 
as indicated on the diagrams indicated at Subsection C(9) & (10) as Map 1 - 10 Dundas 
Street East and Map 2 - 10 Dundas Street East, as well as a portion of the location 
identified by the designation B that Proposed Sign 2 complies with Condition A and 
Condition C listed below. 
 
Condition A 
The sign shall not project less than 0.60 metres, nor more than 1.22 metres from the 
wall upon which it is erected. 
 
Condition B 
The sign shall be located in the location identified by the Designation X, as indicated on 
the diagram, labelled as Diagram 1 - 10 Dundas Street East, above. 
 
Condition C 
The sign shall be located in the location identified by the Designation Y, as indicated on 
the diagram, labelled as Diagram 1 - 10 Dundas Street East, above. 
 
 
 

Bentall Kennedy –Variances for Two Third Party Signs – 10 Dundas Street East  Page 13 of 27 



Attachment 2: Applicant's Submission Package 
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