EC6.16 Attachment 1

Attachment 1: Summary of Key Consultations in DTE

Group Engaged Date Outcome

Community organizations March 22, e |dentified need for increased

receiving Toronto Urban 2018 mobile crisis support services

Health Fund Harm Reduction through Gerstein Centre.

grants and organizations ¢ Identified geographic gaps in

with contracts for harm harm reduction services that

reduction supplies through experience high rates of

The Works. suspected overdose paramedic
calls

¢ Identified need to imbed overdose
prevention and response in TCH
housing communities.

e Identified need for increased
training for frontline workers on
suicide prevention, de-escalation
and overdose prevention and
response

Councillor Wong-Tam May 2018 e |dentified initial areas of concern
meeting with community for agencies located in the
agencies Downtown East
Individual interviews with June- e Provided feedback on challenges
representatives from 55 local | August they observed related to the six
groups (BIAs, Resident 2018 focus areas of the 12 month Plan
Associations, Community and relevant recommendations for
Agencies, Local Health partnerships, programs, or
Integration Network (LHIN), practices that could enhance the
Toronto Community safety and stability of all residents
Housing) in the DTE area.
Safety Tables — Resident, Ongoing, e Completed process of setting
Agency, BIA, PWLE June 2018 annual goals for 2019 with results
representation - present informing the design of this plan
(Church Wellesley, St. e Ongoing reporting of issues and
Jamestown, Regent Park, trends through Community Crisis
Dundas and Sherbourne, Response Program staff
Riverside)
Community Agencies, LHIN | September e Reviewed and adapted 20 high
2018 and level actions developed from
December interviews
2018 e Provided recommendations on
how to engage People with Lived
Experience
Business Improvement June 2018 e Mayor's office meetings with BIAs,
Areas -April 2019 Ryerson University, Resident

Associations, Toronto Police
Service and City Staff




Group Engaged

Date

Outcome

Focus on issues in the Yonge-
Dundas and Dundas-Sherbourne
areas

Led to formation of Leadership
table for Dundas and Yonge
Community Engagement Team
Pilot

Focus Groups with People
with Lived Experience

November
2018

Feedback provided on high level
actions

Feedback provided on system
navigation gaps and concerns
related to safety and belonging




