
Shelter, Support and Housing Administration
Response for People Experiencing 

Homelessness during COVID-19

Re: HL16.2 



Current Context
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• Toronto has the largest shelter system in Canada, with 
more than 7,000 individuals provided shelter each night

• People experiencing homelessness are at a higher risk 
for severe illness from COVID-19 because of underlying 
health and socio-economic conditions

• There have been 259 confirmed positive cases to date 
with 7 active outbreaks in shelter locations (as of May 4, 
2020)
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Three-Tier Response Overview
Prevention
Enhanced Infection Prevention and Control guidance 
Physical distancing in the shelter system
Outreach and encampments
Mitigation
Screening and testing for COVID-19
Isolation program

Recovery
Recovery site
Rapid rehousing
Leveraging investments for permanent housing
Ensuring housing stability



Tier 1 Prevention
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Tier 2: Mitigation
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Tier 3: Recovery
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Communication & Partnerships
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Homelessness Sector 
Networks
• Toronto Shelter Network
• Toronto Drop-in Network
• Toronto Alliance to End 
Homelessness

Health Sector Partners
• Toronto Public Health
• Inner City Health Associates
• Inner City Family Health Team
• University Health Network
• Toronto Region - Ontario Health

City-Community 
Response Table

United Way of Greater 
Toronto Area
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