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« Toronto Public Health engaged Ipsos to conduct a survey to better understand the public's views related to COVID-19
vaccination uptake, process and information.

« The survey was administered online by Ipsos between March 24-April 5, 2021.

« A total of 1,200 Toronto residents completed the survey. Quota targets were set to obtain a representative sample of
residents by gender, age, region, education, and recency of immigration. An oversample of 200 recent immigrants was
also conducted in order to ensure representative results by recency of immigration.

« The data were weighted to the latest Statistics Canada Census (2016) information to correct for minor deviations on age,
gender, region, and education level.

» The credibility interval associated with the total sample size of 1,200 is +/- 3.2%, 19 times out of 20.* Smaller sub-sets of the
population will have larger credibility intervals.

 Limitations: The survey was administered online to a panel of volunteers and participation was incentivised. It was only
available in English. Therefore, results may not be fully representative of the population of Toronto.

« A survey with similar methodology was conducted by Ipsos on behalf of Toronto Public Health in October 2020. Although
the focus of the October 2020 survey was on how residents were managing the challenges of the COVID-19 pandemic,
select results can be compared to the current survey.

*lpsos uses a credibility inferval calculation fo demonstrate confidence in the accuracy of online polling
results: https://www.ipsos.com/sites/default/files/2017-03/lpsosPA_Credibilitylntervals.pdf


https://www.ipsos.com/sites/default/files/2017-03/IpsosPA_CredibilityIntervals.pdf
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Gender Age Self-identified Racial Group
W A Arab, Middle Eastern or
orman -527 18-34 years West Asian |3%
-54
35-54 years 32% Black l 7%
Man - 46% W 55+ years
East Asian [} 9%
Prefer not to . .
answer 2% First Nafions 19
Latin American || 4%
South Asian or Indo- . 10
Employment Status Household Income Caribbean 7
th t Asi
Employed full-time | 37% <$25K N 1¢% Sovtheast Asian [l 77
Employed part-time ||} 9% $25K-<$40k [ 10% white | 51~
Self-employed W 7% More than one race
Astudent [l 9% $40K-<$60K | 14% category or mixedrace 2%
Unemployed Il 11% $60K-<$100K | 257 Other 2%
Stay at home parent | 3% $100k-<$150€ [ 12% Prefer not to answer || 4%
Retired | 21%
+
Other | 2% $150K - 8%
Prefer not to - 13%
Number of respondents=1,200 (all respondents) answer Demographics shown are for the weighted sample
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Region Education
. 39% 26% 35%
Etobicoke - 21% High school College/ University +

Metro Toronto _ 35% or less Tech School
North York [l 21%
Scarborough - 23%

Immigration Status # of Persons in Household
Born in Canada [N 497

1person [ 267
Immigrant | 51%
<5yearsin Canada [ 21% 637%

Among

5-10 yearsin Canada ] 16%  Limmigronts

11+ years in Canada [ G ¢4

5 or more . 10%

Number of respondents=1,200 (all respondents)

Higher Risk for Serious lliness
from COVID-19*

mYes

m No

55%

Nof sure *Self-reported

Household Composition

Person aged

Demographics shown are for the weighted sample
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= Four in five Toronto residents (79%) said that they definitely or probably will get a COVID-19 vaccine, or they have already
been vaccinated for COVID-19. Of residents not already vaccinated, three in five (61%) would like to be vaccinated
within the next month.

= About one in five residents can be considered as vaccine hesitant, which includes 12% who said that they definitely or
probably will not get vaccinated and 9% who are unsure.

= Among those who are likely to get vaccinated for COVID-19, the primary motivations are because they want life to get
back to normal (74%), they do not want to get sick from COVID-19 (70%), or because they do not want to infect someone
else with the virus (67%).

= Among those who are unlikely to get vaccinated for COVID-19, the top three reasons are due to worry about potential
side-effects (57%) or potential long-term effects (54%), or because they don’t trust how quickly the COVID-19 vaccine was
developed or tested (52%).

= Half of residents (57%) said a physician or doctor’s office was a preferred location for COVID-19 vaccination, followed by a
pharmacy (47%), and a COVID-19 vaccination centre (43%). Just under one third of residents (29%) said a hospital was a
preferred location for COVID-19 vaccination.
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» The maijority of Toronto residents (91%) would like to know more information about the COVID-19 vaccine. Most often,
residents would like to know more about how long protection from the vaccine would last (60%), any consequences of
delaying the second vaccine dose (52%), how effective the vaccine is against COVID-19 mutations and variants (49%),
and more information about the potential side-effects (47%).

» Toronto residents also want more information about how, where, and when they can take the COVID-19 vaccine. About
half of residents said that they do not have enough information about when their age group is eligible (57%) or where to
get credible information about the vaccine (48%).

= Toronto residents are most likely to turn to Health Canada, including the Public Health Agency of Canada and the Chief
Medical Health Officer, and Toronto Public Health, including Toronto's Medical Officer of Health, for credible information
about COVID-19 (54% and 53%, respectively). A similar proportion turn to their family doctor (50%).

= Two-thirds of residents (66%) listed a dedicated COVID-19 vaccines website as a preferred method for accessing COVID-
19 vaccine information, followed by half of residents (48%) who listed news media as a preferred method. About one in
five residents said they prefer to access COVID-19 vaccine information through the mail or newsletter (20%), social media
(19%), or in-person (17%).

= When asked about the trustworthiness of government agencies regarding COVID-19 vaccines, Toronto Public Health
ranked highest with four in five Toronto residents (79%) saying they trust Toronto Public Health.
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COVID-19 Vaccine Uptake
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= As the COVID-19 vaccine continues be rolled-out, a strong majority (69%) of Toronto residents responded that they are likely to
get the vaccine (49% definitely/20% probably). One in ten (10%) reported being already vaccinated for COVID-19.

= This leaves one in five (21%) who either are not planning to get vaccinated (12%) or are not sure yet (9%).

Oct'20 Mar'21

73% 797

Definitely/Probably get it/Already got it*

m Definitely get it
m Probably get it

= Probably not get it

Definitely not get it
E Oct'20 Mar’21
= Not sure
16% 12%

Definitely not/Probably not get it

m | have already been
vaccinated for COVID-19

Number of respondents=1,201 [Oct'20]; 1,200 [ Mar‘21] (all respondents) *At the time of the October 2020 survey no vaccines for COVID-19 had been
Question: How likely are you to get a COVID-19 vaccine, once it is available for you? approved for use in Canada
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= Among those who are likely to get vaccinated for COVID-19, are not sure, or have been vaccinated already, about three
quarters (74%) indicated that the reason they are getting (or got) the vaccine is because they want life to get back to
normal. Other reasons include not wanting to get sick from COVID-19 (70%), not wanting to pass the virus to family and
others (67%) and being able to move around and travel (60%).

| want life to get back to normal | IIIINGGEINEEEEEEEEEEEEEEEEEEE
| don't want to get sick with COVID-19 I
| don't want to pass COVID-19 to my family or other people | I -
| want to be able to move around and travel without restrictions | GGG (0
It will be good for my community || EEEzGNGNGNGNNEEEEEEEEEEEEEEEEE 5/

| trust the government's ability to approve and provide the COVID-19 vaccine |G 57
I'm in a high-risk group and the consequences of getting COVID-19 are worse than other people |G 22

My doctor, nurse, pharmacist or specialist in traditional or alternative medicine recommend it | EEGTGTzNzEzEzEGEIE 21~
If | don't get the COVID-19 vaccine | won't be able to work | I 10%
Community and/or spiritual leaders in my community support it | INEz:B:B 8%
Other 1 1%
Don't know [l 4%

Number of respondents=1,082 (Likely to get vaccinated/already vaccinated/noft sure)
Question: What reasons do you have for getting a COVID-19 vaccine? From the list below, please select all that apply.
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= Among those who said they will probably not, definitely not, or were unsure if they would get the COVID-19 vaccine, the top
three reasons were because they are worried about potential side-effects (57%), worried about potential long-term effects
(54%), or because they don’'t tfrust how quickly the COVID-19 vaccine was tested (52%). Concerns about potential side-effects
of COVID-19 vaccines have significantly increased since October 2020 (+21%).

| am worried about any potential side-effects of the vaccine |IEEEEEIEIEIEIIIIIHIHHGHD D 5/°- Oct'20
| am worried about any potential negative long-term effects of the vaccine GGG 5% 36%
| don't trust how quickly the COVID-19 vaccine was developed and tested 1GNNS 07
| don't think the COVID-19 vaccine will provide immunity for a lifetime |1 GGG 307
| don't think the COVID-19 vaccine will work against new variants or mutations | 307
| don't know enough about the COVID-19 vaccine NG °37
| don't think | need the COVID-19 vaccine I 2%
In general, | don't believe in vaccines 1IIIEEG 14%
| am concerned about getting COVID-19 from the vaccine I 12%
| have a fear needles in general 1 9%
| am concerned about getting COVID-19 from other people if | go to vaccination sites I 8%
Other people will get the vaccine so lwon'tneedto I 7%
| am not sure if | am eligible to get the vaccine based on my medical condition I 6%
Don't know I 9%

Number of respondents=214 (Probably/definitely not getting a COVID-19 vaccine/not sure) Mentions with <5% not shown in chart
Question: What reasons do you have for not getting a COVID-19 vaccine? From the list below, please select all that apply.



Impact on Likelihood to get a COVID-19 Vaccine (i ToonTo

PublicHealth

= When asked what would make Toronto residents more or less likely to get a vaccine, three in five (61%) said they would be
more likely to get a COVID-19 vaccine if it has been tested among a large number of people. Other messages that would
have a positive impact on uptake include if vaccines are approved by Health Canada and if they are tested on people ‘like

me .
m More likely to get the vaccine Would not impact my likelihood to get the vaccine m Less Likely to get the vaccine
It has been tested among a large number of people 36%
It was approved by Health Canada 35% 5%
It has been tested on people like me 38%
It was made available to me close to my home 42% B
If I could easily schedule my own vaccination appointment online 42% 4%
If a healthcare professional contacted me directly to get the vaccine 46%
It required only one dose 48%
If people | know personally got a vaccine 52%
If I saw people like me being vaccinated 58% 4%
The majority of Torontonians were getting the vaccine 57%
If 1 see athletes and celebrities getting vaccinated 74%

Number of respondents=1,067 (All respondents excluding those already vaccinated)
Question: Indicate whether the following would make you more likely, less likely, or have no impact on your likelihood to get a COVID-19 vaccine. Please select all that apply.
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COVID-19 Vaccination Process
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= Although the majority of residents said that they know where to go to get a COVID-19 vaccine (68%), a large proportion also
agreed that they are confused about the contradictory information regarding vaccines from different sources (58%), and
when their age group can sign-up for a vaccine (49%).

Agree Disagree

m Strongly agree B Somewhat agree m Somewhat disagree Strongly disagree

| know where to go to get a vaccine 25% 42% 22% 10% 68% 32%

I have a preference for the type of vaccine that | would like to
receive (for example, AstraZeneca

26% 23% 14% 63% 37%
| know how to access the vaccine booking system 25% 27% 12% 61% 39%

| am confused with contradictory information about the vaccines 1
from different sources 18% 6% 58% 42%

| am confused about when my age group can sign-up to get a
vaccine

14% 21% 49% 51%

Number of respondents=1,067 (All respondents excluding those already vaccinated)
Question: To what extent do you agree or disagree with the following statements about getting a COVID-19 vaccine?
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= One-third of residents (32%) agreed that they will not get paid time off from their employer to get a vaccine. Half (47%) of
those who would be unlikely to get the vaccine agreed with this statement.

= One in five residents (22%) agreed that they are not comfortable booking a vaccine appointment online.

m Strongly agree m Somewhat agree m Somewhat disagree Strongly disagree Agree Disagree

| won't get (paid) time off from work to get a vaccine 15% 17% 23% 45% 32% 68%

| am not comfortable booking a vaccine appointment online K:3/5EY-5/A 47% 22% 78%

| can't take time off from work to get a vaccine due to my

schedule KXY 53% 20% 80%

I have caregiving responsibilities (e.g., for family members, children)
so | don't have time to get a vaccine 6% 11% 25% 58% 17% 83%

| am physically unable to travel to a vaccination site 5411}/ 22% 64% 14% 86%

Number of respondents=1,067 (All respondents excluding those already vaccinated)
Question: To what extent do you agree or disagree with the following statements about getting a COVID-19 vaccine?
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= When asked how soon they would like to be vaccinated for COVID-19 once a vaccine is available to them, 46% of Toronto
residents indicated they would get it immediately, while another 15% would do so in less than a month. About one in ten (13%)
residents were not sure when they would like to become vaccinated, while only 6% say they would never want to be.

= 67% of respondents over 65 years old said they wanted to be vaccinated immediately, which was a significantly higher
percentage than in other age groups.

immediately | N 47
Less than one month || G 15%

One month to less than three months [ 9%
Three months to less than six months |l 4%
Six months to less than one year [} 5%
One year to less than 2 years | 1%

Two years ormore [} 2%
Never [ 6%
Not sure | 13%

Number of respondents=1,067 (All respondents excluding those already vaccinated)
Question: Once a vaccine is available to you, how soon would you like to become vaccinated for COVID-192 (SELECT ONE)
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= About half (56%) of Toronto residents said a physician or doctor’s office/clinic/practice was a preferred COVID-19
vaccination location. Slightly under half said a pharmacy (47%) and 43% said a COVID-19 vaccination centre were preferred
locations. Only a third (29%) indicated they would prefer to get vaccinated in a hospital.

Physician or doctor's office / practice / clinic _ 56%
eharmocy | <7
COVID-19 Vaccination Centre _ 43%
vospicl | 257

At/ near home/ apartment building (asked at other/specify) I 1%

None of the above - 6%

Number of respondents=1,067 (All respondents excluding those already vaccinated)
Question: If you decided to receive the COVID-19 vaccine, where would you prefer to go to receive your vaccine? Please select all that apply.
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COVID-19 Vaccine Information
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= When asked whether they have enough information about the COVID-19 vaccine, on a scale from 1 to 10, only one
quarter (26%) of Toronto residents were very confident that they have all the information they need (? or 10), while 36% of
residents were somewhat confident that they have all the information that they need (7 or 8).

= Almost two in five (37%) residents indicated that they were not confident that they have all the information that they need
about the COVID-19 vaccine (<6).

= When asked about the vaccine rollout, more than half (57%) of residents indicated that they do not have enough
information (<6) about when their age group is allowed to get a vaccine, while half (48%) do not know where to get
credible information about a COVID-19 vaccine.

m 10 - have all the information | need 9 m8 m7/ 6 5 m4 m3 m2 m]-donothave anyinformation
about the vaccine about the vaccine

11% 9% 13% 3%3% 47 6%

Number of respondents=1,067 (All respondents excluding those already vaccinated)
Question: How confident are you that you have enough information about the COVID-19 vaccine? Please use a scale from 1 fo 10 where 1 means you don't have any informatfion about the
vaccine and 10 means you have all the information that you need.
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= When asked what they want to know about COVID-19 vaccines, residents were most likely to want to know how long
vaccine protection will last (60%), what could happen if the second dose is delayed (52%), how effective the vaccine is at
preventing new strains (49%), more information about potential side-effects (47%), and the differences between different

types of vaccines (45%).
How long vaccine protection will last . 4507
What happens if the second vaccine dose is delayed NN 527,
How effective the vaccines are at preventing new strains and mutations of COVID-19 . 497,
More information about the potential side-effects GG 477,
What are the differences between the different types of vaccines . 457,
Willl eventually need a vaccine booster shot I 437,
How effective the vaccines are at preventing COVID-19 N 4 1%
Can | visit with vaccinated people once | receive the vaccine I 337,
Can | visit with non-vaccinated people once | receive the vaccine IS 327,
How fto know when it's my turn to get the COVID-19 vaccine Il 297,
How many vaccine doses are required I 277,
Vaccine ingredients N 277,
Where to go to get the COVID-19 vaccine I 257,
How the vaccines were developed and tested I 237,
How to get the COVID-19 vaccine I 237,
How to request accessibility support for getting the COVID-19 vaccine 1l 8%
I don't need to know anything more about COVID-19 vaccines i 9%

Number of respondents=1,067 (All respondents excluding those already vaccinated) Mentions with <5% not shown in chart
Question: What, if anything, would you like to know more about for COVID-19 vaccines? Please select all that apply.
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= Nearly seven in ten (66%) Toronto residents said they preferred to access information online through a dedicated website for
COVID-19 vaccine information. The second most preferred medium was the news (TV, print, radio, online).

= Those 18-34 years old were more likely to prefer use social media (39%) to access information compared to other age groups.
Those with high school degrees or less were more likely to prefer to access information in-person compared to those with a

university degree or higher (22% vs. 12%).

Online through a dedicated website for COVID-19 vaccine information
News (including TV, print, radio, online, etc)

Mail or newsletter to your home

Online through social media

In-person

Phone

Flyers at the places | go to for my essential needs (e.g. grocery store, etc.)
Community or spiritual groups

Medical professionals / scientists

Nothing

Don't know

Number of respondents=1,067 (All respondents excluding those already vaccinated)

I 667
I 487,
I 207,

I 197,

I 177

I 137

N 87,

M 3%

11%

11%

N 87

Question: How do you prefer to access information about COVID-19 vaccines? Please select all that apply.
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Thank you

Toronto Public Health
Office of the Medical Officer of Health
City of Toronto

277 Victoria Street
5th Floor
Toronto, ON M5B 1TW?2

foronto.ca/health

Dr. Eileen de Villa
Medical Officer of Health

For more information please contact:

Natasha Gray, Epidemiologist, Epidemiology and
Data Analytics Unit, Toronto Public Health
Natasha.Gray@toronto.ca
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