
Preparedness...It’s Everybody’s Business!

Emergencies can happen any time and
anywhere. You can never know what to
expect, but you can be prepared.

Will you be prepared 
for an emergency?



Preparedness...It’s Everybody’s Business!

Who’s Responsible…we all are!
We’re here to help
The OEM works in partnership with the
City’s Emergency Response partners 
to coordinate response plans and 
procedures in an emergency situation.
Our response partners include:
• Toronto Emergency Medical 

Services (EMS)
• Toronto Fire Services
• Toronto Police Service
• Toronto Public Health Emergency

Services Unit
• Toronto Community & 

Neighbourhood Services

The OEM also serves to educate 
residents so they can prepare themselves
for any event that might occur.

What should you do?
As a resident you are responsible for your
own preparedness. Take steps to protect
yourself and your family:

❒ Visit www.toronto.ca/oem for an 
emergency planning guide and more
information so you can create your
family’s emergency plan now!

❒ Prepare emergency survival kits for
your home, vehicles and to take with
you in case you need to leave.

❒ Prepare a list of important contact
numbers.

❒ Keep copies of important papers.

Contact us
For more information on the City’s
Emergency Management Program and
personal preparedness, contact the Office
of Emergency Management at 
416-392-4554 or visit our website at 
www.toronto.ca/oem

The Office of Emergency Management (OEM) has been established to
ensure the safety and protection of the City of Toronto’s residents and
essential services during an emergency situation.


