
Authority:  Executive Committee Item EX13.11 as adopted 
by City of Toronto Council on April 17 and 18, 2024 

CITY OF TORONTO 
Bill 561 

BY-LAW     -2024 
 

To amend City of Toronto Municipal Code Chapter 3, Accountability Officers. 
 
Whereas the Ombudsman Toronto manages information and records of the Ombudsman 
Toronto's Office in an independent manner; 
 
Whereas the Ombudsman Toronto has requested that Council establish a records retention 
schedule for certain records of the Ombudsman Toronto’s Office;  
 
Whereas the establishment of the records retention schedule is in accordance with the 
requirements of Chapter 3 and section 201 of the City of Toronto Act, 2006; 
 
The Council of the City of Toronto enacts: 
 
1. City of Toronto Municipal Code Chapter 3, Accountability Officers, is amended 

by adding Schedule 1 to this by-law as Schedule C, Ombudsman Toronto Records 
Retention Schedule, to Chapter 3. 

 
Enacted and passed on June  , 2024. 

Frances Nunziata, John D. Elvidge, 
 Speaker City Clerk 
 
(Seal of the City) 
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SCHEDULE 1 
 

OMBUDSMAN TORONTO RECORDS RETENTION SCHEDULE 
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