APPENDIX 1

CITY OF TORONTO
DIVISIONAL ACCESSIBILITY PLANS
2007 — 2008 Status Report

and Update of the City of Toronto’'s
Accessibility Plan
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Division:
CM:

Contact information:

Strategic & Corporate Policy
Shirley Hoy

BernitalLee
Diversity Management Consultant

(416)397-5251

blee@toronto.ca
Type Barrier Strategy for Status Comments
Removal/Prevention
Practice/ Systemic Coordinates the Ongoing | Achievements are
Policy Physical development and reporting reported annually
Architectural of the Accessibility Plan through the
Attitudinal and the City’s Action Plan Accessibility Plan
Communication on access, equity and submissions as well
Information human rights through an asthe Access,
Technological interdivisional staff team. Equity and Human
Practice/Policy Rights Action Plan
Improves communication process.
and assessment of
accessibility for people
with disabilities, access
and equity in programs,
policies and practices
through the designation of
staff leads in the City
Manager’s office.
Practice/ Physical Conducts apilot projectto | In Using the Equity
Policy Architectural include an Equity Impact progress | Lenstool will result
Attitudinal statement in reports from in equitable
Communication the City Manager’s Office outcomes for all
Information and also applies the equity populations and
Technological lens to program reviews. will aso
Systemic increase/improve
Practice/Policy access for target
populations (such
as people with
disabilities, youth,
women) or for
specific groups
within atarget
population.
Practice/ Information Developing and Ongoing
Policy Communication implementing strategies for
web accessibility and
assistive technology.




Type Barrier Strategy for Status Comments
Removal/Prevention
Active participationin a
working group to improve
accessibility for City
employees using City
computers and for those
browsing the City’s
websites.
Practice/ Information Provides support and Ongoing | Recent accomplish-
Policy Communication coordination of the City’s ments include:
Practice/Policy Disability Issues
Accessto civic Committee (the City’s Consultation on:
government accessibility advisory Toronto By-law
committee under with project; Redesign
ODA, 2001). The of Nathan Phillips
Committee is an advisory Square; Accessible
body and participatesin Taxis, Street
monitoring legiglation, Furniture, Web
advocacy to other orders of Accessibility and
government, consultations Assistive
with City divisions, as well Technology Group;
as, the external community Use of Segways,
and works towards an accessible
accessible City. participation in
elections, etc.
Practice/ Physical Supports and promotesthe | Ongoing | Highlights of the
Policy Architectural use of the City of Toronto Guidelines continue
Attitudinal Accessibility Design to be incorporated
Communication Guidelines as an advocacy into City initiatives
Information tool aswell asaresource and public
Technological tool for conducting documents. In April
Systemic accessibility audits. 2007, a presentation
Practice/Policy on the devel opment
Eg. Design of the office 2007-2008 | of the City of
and meeting rooms of the Toronto’s

City’ s Ombudsperson.

Accessibility
Design Guidelines
was presented to
the National
Conference of the
American Planning
Associationin
Philadelphia, PA.




Type Barrier Strategy for Status Comments
Removal/Prevention
Practice Architectural Accommodates employee | Work is
Physical Physical needs in the workplace. complete
Communication with
Assessment, design and ongoing
retrofit of an accessible review.
washroom using the
Accessibility Design
Guidelines.
Practice/ Communication Partner division of the Ongoing | Thisisaunique
Policy Information event, International Day collaboration of the
Attitude for People with Next disability
Physical Disabilities. The event IDPWD community in
Systemic provides opportunity to eventis Toronto,
Accessto civic recognize successes of Dec. 3/07 | community
government people with disabilities organizations,
while advocating for the financial, public
elimination of accessibility and education
barriers. sectors/
organizations.
Practice/ Funding and The Access, Equity and Ongoing
Policy Economic Human Rights Grants
participation program provides funding

to increase the capacity of
organizations and
communities, including
that of people with
disabilities to address
racism and discrimination
through outcome focussed,
time-limited projects.




Division:
CM:

Contact information:

Human Resources

Shirley Hoy
EvaLanger, Manager, Staffing, Workforce Transition

and Employment Equity
(416) 392-5023
elanger @toronto.ca

Type

Barrier

Strategy for
Removal/Prevention

Status

Practice/ Policy

Employment
barriers - attitudinal

The City actively encourages the
participation of personswith
disabilities in the employment
selection process with the
Statement:

“Committed to employment
equity, the City of Toronto
encourages applications from
Aboriginal people, people with
disabilities, members of visible
minority groups and women”
when posting or advertising job
openings.

Starting 2007, the following
statement regarding
accommodation is added to all
posted and advertised job
openings: “ Accommodation will
be provided in al parts of the
hiring process as required under
the City’ s Employment
Accommaodation policy.
Applicants need to make their
needs known in advance.”

Procedure established
and practice ongoing

Practice/ Policy

Attitudina
Physical
Sensory
Communication

When all applicants are invited
to participate in the staffing
process (e.g., interview or testing
process) they are made aware
that the City will accommodate
individuals with special needsin
the selection process and that
individuals must make their
needs known.

Procedure established
and practice ongoing




Type

Barrier

Strategy for
Removal/Prevention

Status

Accommodations are made as
appropriate throughout the
selection process (e.g., testing,
interviews). At the time of ajob
offer candidates are also
informed that should they need
an accommodation in the
workplace that they should make
their needs known.

Arrangements are then made to
meet the needs of the employee
as appropriate.

Practice/ Policy

Attitudina
Physical
Sensory
Communication

Inclusion of human rights and
employment equity sectionsin
all staffing guidelines, policies
and tools provided to managers
and human resources staff.
These include guidelines for
developing qualifications &
screening applications,
recruitment advertising, internet
job postings, use of executive
search firms, guidelines for
practical and written
assessments, interview panel
procedures, hiring process,
employment references, and job
offer guidelines.

Procedure established
and practice ongoing

Practice/ Policy

Communication

A number of City divisions send
copies of job postings to
community groups to ensure
wide distribution of job
opportunities to equity/diversity
groups including persons with
disabilities.

City divisions attend speciality
job fairs that target persons with
disabilities.

Procedure established
and practice ongoing

Practice/ Policy

Communication

Participants in corporate training
courses offered through the

Procedure established
and practice ongoing




Type

Barrier

Strategy for
Removal/Prevention

Status

calendar are requested to advise
if they require accommodation in
order to participate.
Accommodations have included
the provision of ASL interpreters
and materialsin Braille.

Practice/ Policy

Communication

The Employees Training Centre
on King St. E. has 19" monitors
available in all computer rooms.
Participants are advised of the
scented product guideline
practiced in the TPS Learning
Centre and they are requested to
notify the Centre of this
accommodation requirement.
The Employees Training Centre
and the Staffing, Workforce
Transition and Employment
Equity Unit have TTY
capability.

Procedure established
and practice ongoing.

Practice/

Policy

Human Rights
Discrimination

Attitudina

The City’ s workplace Human
Rights & Harassment policy,
modelled after the Ontario
Human Rights Code, prohibits
discrimination of protected
groups, including persons with
disabilities, in services,
accommodation, contracts and
employment.

The City has a Human Rights
Office, whichis set up to
provide impartial expert advice
and guidance on human rights
issues (e.g., accommodation of
employees with disabilities),
provide support to employees
and managers in resolving
human rights complaints,
meditate disputes and investigate
human rights complaints. The
office handles inquiries and

Procedure established
and practice ongoing




Type

Barrier

Strategy for
Removal/Prevention

Status

complaints from City employees
about the workplace as well as
the public concerning receipt of
City services and employment
accommodation at the City. The
Human Rights Office submits
annual reports to City Council.

The Human Rights office
delivers human rights training to
employees, managers, and union
representatives.

Ongoing delivery of
training

Practice/

Policy

Employment Equity

Attitudina

In 2000, Council approved the
City’s Employment Equity
policy, setting out the process for
ensuring equitable employment
systems. Thisincludes collecting
employment equity information
from applicants to City jobs and
the City workforce (including
whether or not the individual isa
person with a disability);
identifying and removing
barriersto full employment;
setting objectives for equitable
representation, developing
proactive equity plansincluding
specia programs to support the
objectives; measuring and
monitoring outcomes and results,
publicly reporting on the results
through an Annual Report, and
hiring and promoting on the
basis of merit and potential.

Procedure established
and practice ongoing

Practice/ Policy

Employment Policy

Part of the development/
approval process for human
resources policies/guidelines
includes the review of the
document by Employment
Equity and Human Rights staff
who identify impact and issues
that affect protected human

Procedure established
and practice ongoing




Type

Barrier

Strategy for
Removal/Prevention

Status

rights and employment equity
groups and make
recommendations.

Practice/ Policy

Hiring Process

Attitudinal

The inclusion of human rights
and employment equity
considerationsin all staffing
policies/guidelines helps ensure
that barriers to employment are
prevented in the recruitment and
staffing process or identified and
removed.

Procedure established
and practice ongoing

Practice/ Policy

Employee Health
and Safety

Physical
Architectural
Communication
Technological

Occupationa health staff,
ergonomists, employee
rehabilitation and employee
assistance counsellors provide
advice/assistance and training to
managers and employees to
optimize health & safety and
employee wellness and prevent
injuriesand illnesses. In
addition, the Integrated
Disability Management policy
and procedures facilitates return
to work of injured workers and
those who have been off dueto
illness including assisting with
accommodation in the
workplace.

Procedure established
and practice ongoing

Information

Incomplete
information about
the workforce;
representation in
specific jobs and
job levels.

Conduct aworkforce survey and
prepare areport on the results,
including the representation of
people with disabilitiesin the
City workforce.

The survey has been
distributed between
2003 and 2005
throughout the entire
organization. Asa
result of alow
participation rate, a
follow-up isbeing
done, commencing
June, 2007.

In progress

10




Type

Barrier

Strategy for
Removal/Prevention

Status

Summary data on the
representation of people with
disabilities across divisions and
occupational groupswill be
provided to City divisions to
develop equity plansto improve
the representation of people with
disabilitiesin areas where there
isunder representation. A
corporate plan will also be
devel oped to address corporate
wide issues of under
representation of people with
disabilities.

Practice/

Policy

Information

Need for a
harmonized
workplace
accommodation
policy & guidelines
that will replace the
accommodation
policies of the
former
municipalities.

Development and
implementation of aworkplace
accommodation policy and
guidelines

Develop guidelines for managers
and human resources staff on
how to accommodate employees
and potential employees.

Develop guidelines for
employees on how to participate
in the accommodation process
including their rights and
responsibilities.

Develop and deliver information
session for human resources
community on the policy and
guidelinesto assist themin
providing advice and guidance to
managers and employees on the
interpretation of the policy and
the accommodation process.

The Employment
Accommodation policy
was approved by
Council in July 2004.
The policy has been
posted on the City’s
intranet site.

Completed in 2006 and
posted on the City’s
intranet site

Completed in 2006 and
posted on the City’s
intranet site

Session delivered in
March 2007. Session
attendance was
mandatory for all HR
staff at the Consultant
level and above.

11




Type Barrier Strategy for Status
Removal/Prevention
Information Better accessto Participate in the Ontario March | HR staff were made

Communication

employment
opportunities with

the City of Toronto.

of Dimes Strategic Employment
Solutions Program to increase
outreach to people with
disabilities.

March of Dimesis one of the
organizations included in the Fax
Senior database (see below).

aware of the March of
Dimes Program and
encouraged to send
their job postings to the
Employment Solutions
Program. In addition,
CNIB aso made a
presentation to Human
Resources
representatives about
CNIB’s employment
program.

A similar presentation
was made by the
Canadian Council on
Rehabilitation and
Work (CCRW).

Information
Communication

Better accessto
employment
opportunities with

Use of fax broadcast software
(Fax Senior,or, FaxSr) to ensure
City job postings are sent to

A database of contact
information was
created for all agencies

the City of Toronto. | employment agencies that serve | that provide
people with disabilities to employment servicesto
maximize outreach strategies. people with disabilities.

The HR staffing
In August of 2007, FaxSR will community have been
be replaced by XmediusFax. It is | provided with these
expected that the “phone books’, | databases aswell as an
previously created, will be orientation on how to
updated and migrated to the new | use fax senior.
system
Attitudina Awareness of Provide training to the HR Compl eted

employment community to increase their

barriers faced by understanding of employment

people with barriers faced by people with

disabilities and disabilities and how to

employment accommodate people with

accommodations

disabilitiesin the hiring process.

12




Division:
City Clerk:
Contact information:

City Clerk’s Office (CCO)
Ulli Watkiss
416-392-8011
clerk@toronto.ca

Type Barrier Strategy for Status
Removal/Prevention
Information/ Readability of Initiate use of clear languageat | Ongoing
Communication Council, the City:
Committee, CCO |e Develop clear language Training will be
and City writing standards, new incorporated into
documents templates and other tools to corporate learning
help report writers program in 2008
e Traincloseto 1,000 report
writers and report approvers
on clear language standards
and the new templates and
tools for reports
Information/ Participation/ Provide web streaming of videos | Ongoing
Communication observation by of Council meetings. Install a
those who cannot | Meeting Monitor on the internet, | Web streaming of
attend a Council listing items and decision status | Council meetings
or Committee of Council and committee available on internet.
meeting meetingsin real-time Improved meeting
monitor to be launched
in June, 2007
Information/ Participation/ Allow the public to review Disclosure component

Communication

observation on
election finances

candidate financial statements
on-line, with release of the

released April 2007

by those who election financial disclosure

cannot visit City component of the Electronic

Clerk’s Office Financial Filing System.
Information/ Access to Provide information about Launch in June, 2007
Communication information about | Councillor's office budgets,

Councillor’s salary and benefit entitlements,

expenses travel expenses on the web

Information/
Communication

Accessto clams
forms

Post claims forms for filing with
the Clerk on the web

Launch in July 2007

13




Type Barrier Strategy for Status
Removal/Prevention
Information/ Understanding of | Write the new Procedures By- Ongoing
Communication the decision- law and user guidesin clear
making process language New Procedures By-

law in place since the
start of the new term of
council in 2007. User

guides ready by 2008
Information/ Ability to find and Re-write CCO’sinternet site | Underway
Communication understand in clear language
information Provide one-click access to CCO units currently
relating to Council/ committee reviewing website.
Council, information through “window | Launch of new site late

committees and
services provided
by CCO

on council” link

Re-organize website for easier
navigation

Continually update the
website with information on
how Council / committees
work. Include information
about the City’ s agencies,
boards, commissions and Task
Forces, including mandate,
schedule of meetings,
appointments, contact info
and links

Post the CCO policies and
procedures on the website

in 2007. Link to
policies and procedures
availablein 2008

Information/
Communication

Participation in
public meetings of
City Council
committees

Include in public notices for
public meetings of
committees of City Council
that special assistanceis
available for members of the
publicincludingaTTY
reference number. Write
notices in clear language.

Include this information in all
agendas instructions with note
on first page of agendas.
Include contact numbers

Use accessible locations for
committees and Community
Councils that address items of

Ongoing

14




Type Barrier Strategy for Status
Removal/Prevention
great public interest
[nformation/ Availability of e Provide copies of Council/ Initiated
communication Council/ committee documents and by-
committee laws on the City’ sweb site
documents and and in print form
by-laws (current | « Waive charges for print copies
and legacy) for not-for-profit groups
e |dentify phone, fax and e-mail
contacts on print material and
on the web site
Information/ Inclusionin Increase use of e-mail notice lists | Ongoing
communication notification lists | where possible. Thisallows a
of interested more immediate and accessible
persons communication for some people
with disabilities
Physical Access Physical e Conduct further accessibility | Ongoing

accessibility of
CCO officeand

audit to ensure access to
offices, staff and services.

public spaces Create questionnaire and Will commencein late
conduct survey to determine | 2007 or in 2008
accessibility requirements
e Aspart of itsongoing 5-year | Assessmentswill be
capital plan, the Archiveswill | madein 2007-2008. but
investigate ways to provide modifications will take
better physical access to longer
people with disabilities
e Ensure new office location on
the 9" floor, West tower is
fully accessible
e New location for the Print
Shop will be fully accessible
Policy/Practice Public e Allow committees to establish | Initiated with new
presentations at their own deadlines for Procedures By-law at
Council or agenda and have public the start of the new
Committee presentation confirmed earlier | term of Council

e Schedule agendaitems astime

specific whenever possible
and deal with such matters on
time

e Public will have moretimeto

15




Type Barrier Strategy for Status
Removal/Prevention

request a public presentation
and to arrange transit

Policy/ Practice Participation by  |Create accessibility manual for Available at the end of
persons with a CCO staff, including alist of 2007
disability at contacts that can provide
Council or accessibility assistance during
committee Council/ Committee meetings and
meetings protocol events. Timelines for

requesting assistance will be
outlined and these will be made
known to the public. The manual
will also contain a procedure for
accommodating persons needing
Special assistance arriving
unexpectedly at meetings or
events. The CCO will continually
update and expand the manual.

Policy/ Practice Accessto CCO Conduct customer service surveys | Will commencein
services at al frontline offices. Review 2007 or 2008
existing operations and make
changes based on clients
response

Practice/ Policy Services meeting | Continue team building and 2007-2008
the needs of those | recognition retreats on
with accessibility | accessibility issues. Staff better

issues equipped to perform their own
jobsand fill in for others as
needed
Practice/ Policy Accessibility of Staff will be better informed and | Will commencein
al CCO events encouraged to contribute to the 2007 or 2008
Physical Access and servicesfor development of better policy and
people with service deliveries for the public:
disabilities e Conduct interviews/ survey of
randomly selected staff to

access their understanding of
common policy and practices
e Examine any existing policies
and procedures
e Review current services
provided to the public for

16




Type

Barrier

Strategy for
Removal/Prevention

Status

events

e Ensure accessibility when

choosing venues for events/
meetings/ conferences

e Note oninvitationsthe

accessibility contact number
to make arrangements to
accommodate people with
disabilities when attending

events/ meetings/ conferences
e Provide sign language
interpreters and attendant care

staff asrequired

e Put up proper directional
signage to ensure easy access

Practice/ Policy

Full accessto
electoral process

stakeholder consultation, to

determine effectiveness of the

2006 election initiatives

e |dentify and remove barriers

that prevented electors,
candidates and the public

from participating in previous

municipal elections

e Implement a strategy for

electors with disahilities for
2010

Undertake analysis, including

Ongoing

Practice/Policy

Accessto politica

process

Implement Council-approved
public appointments policy.
Include diversity surveysin
application kits as set out in the

policy

Ongoing

Practice/Policy

Information
technology

Accessto
database
information

Design database for boards/
appointments with non-mouse
usersin mind and for eventual
internet posting of information

I mplementation
initiated

Practice/Policy

Information
Communication

Accessto
Archives exhibits

Provide sign language
interpreters and accessibility
assistance as required for staff
meetings, etc.

Ongoing

17




Type Barrier Strategy for Status
Removal/Prevention
Practice/Policy Accessto the Archives clients with sight Installed in April 2007
Archives impairment have free access to
Information Research Hall equipment that provides a

Communication

magnified and colour enhanced
image of text or photographs on
aclose circuit TV monitor.
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Division: Socia Development, Finance & Administration
DCM: Sue Corke
Contact information: Ida Hersi, Policy Development Officer
416) 397-0441
Ihersi @toronto.ca
Type Barrier Strategy for Status
Removal/Prevention
Practice/ Information The SDF& A Division provides | Ongoing
policy Communication policy and community
Resources devel opment support to several
advisory committees and
voluntary organizations (e.g.
Toronto Seniors Forum and the
Toronto Y outh Cabinet) which
play an advocacy role within the
city on issuesrelated to
accessibility aswell asto access,
equity, and human rights issues,
ingeneral. Thiswork is
supported by SDFA’s policy and
community development staff.
Physical Accessto Meetings | Venuesfor events/ public Ongoing
Architectural and Public Events | meetings are selected on the
basis of accessibility (e.g. ensure
that venue is wheel-chair
accessible).
Practice/ Communication To the greatest possible degree, | Ongoing
policy Information materials targeted at audiences
with visual challenges (e.g.
seniors) are printed in larger font
Sizes.
Practice/ Communication When required, American Sign | Ongoing
policy Information L anguage and multilingual
Accessfor people | interpretation are made available
who are deaf or at public meetings and
deafened and community consultations that the
people with a unit coordinates on behalf of
hearing loss. clients.
Physical Employee Needs Ergonomic assessments are Ongoing

undertaken to ensure

19




Type Barrier Strategy for Status
Removal/Prevention
workstations are appropriate for
employees with disabilities.
Practice/ Employee Needs Specialized equipment such as Ongoing
Policy headsets and workstation design
are made available as required.
Practice/ Information Linkages are created with people | Ongoing
Policy Communication with disabilities and advocacy
Community organizations to raise issues and
partnership celebrate advancesin

accessibility through public
events.

20




Division:
DCM:

Contact information:

Children’'s Services

Sue Corke

Aster Fessahaie, Consultant

416-397-7388
fessahai @toronto.ca

Type

Barrier

Strategy for
Removal/Prevention

Status

Physical

Assessment of
physical accessibility
limitations

Lack of accessin
field offices

All new field offices are fully
wheelchair accessible.

Complet

ed

Physical

Accessibility in new
design and
construction

All new centres being
developed as part of the capital
plan are designed and
constructed to be totally
accessible.

Broad Operationa Support
unit will ensure newly
constructed Child Care centres
are designed to meet current
Accessibility Design
Guidelines.

Ongoing

Physical

Retrofit projects

As funding has permitted,
accessibility has been
improved on an incremental
basisin existing Municipal
Child Care Services (MCCS)
through retrofit projects, eg.
elevator and ramp installed at
Jesse Ketchum Child Care
Centre and Coxwell Childcare
Centre.

MCCS will renovate the
centresto allow access to the
centre main entrance, office
and will upgrade current
accessi ble washrooms. When a
centre requires full access,

Ongoing
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Type

Barrier

Strategy for
Removal/Prevention

Status

MCCS will retrofit to meet
required need at that centre at
that time.

Practice/

Policy

Ability of all
community child care
programs to support
children and families
with special needs.

An “Every Child Belongs’
brochure was developed and
distributed to child care centres
throughout Toronto.

Development of a*“ Supported
Inclusion” website to provide
web-based training and support
for child care programs.

Compl eted

Compl eted

Income Support —
support to access
child care programs

Directed an additional $2.5
million of provincia (Best
Start) funding towards special
needs resources in 2006/7 to
assist children with special
needs to attend child care
programs.

Increased funding in 2006 for
Child Care Support Fund (One
to One) program support for
children with special needs.

Policy for al programsto
include children with specia
needs is being developed.
Training and special needs
resources provided.

Compl eted

Ongoing

Ongoing

Practice/

Policy

Workplace
Accommodation

City’ s Operation Criteria, a
tool which measures quality. It
sets clear expectations, service
standards and guidelines to
childcare providers supporting
inclusion.

MCCS will provide support
and opportunities to people

Ongoing
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Type

Barrier

Strategy for
Removal/Prevention

Status

with disabilities by providing a
barrier free facility.

Occupational Health staff,
ergonomists, employee
rehabilitation and employee
assistance optimizes health and
safety of staff. The integrated
Disability Management Policy
and Procedures facilitates
return to work of injured staff
that have been off work dueto
illness and includes assisting
with accommodation in the
workplace.

Ongoing

Ensuresthat aTTY number is
included in al communications
materials produced by the
division.

Ongoing

Continue to work towards
greater use of plain/clear
language and ssimpler rules
within the policy handouts to
clients.

Ongoing

Employee needs

Specialized equipment such as
headsets and workstation
design are made available as
required.

I ssues addressed by Web
Accessibility and Assistive
Technology workgroup.

Ongoing

Ongoing

Practice/

Policy

Information
Communication

Public consultation meetings
(wherever possible) areheld in
building such as community
centres and schools which
provide access for people with
disabilities.

Ongoing
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Type

Barrier

Strategy for
Removal/Prevention

Status

For meetings, information
advising that support such as
interpreters, and childcareis
provided in multiple
languages.

Ongoing

Note: Thefirst Children’s Action Plan included a multi-year funding plan to address physical
accessibility barriersin childcare centres, but the necessary funding was not approved.
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Division:
DCM:
Contact information:

Court Services

Sue Corke

Philip Arhinson

Manager Finance and Administration
416 338 7362

parhinso@toronto.ca

Type Barrier Strategy for Removal/Prevention Status
Physical / Ensuring the safety | Install visual signal system to notify Pending work order
Architectural of peoplewho are of fire activation. issuance

deaf, deafened or
hard of hearing in
the event of fire
alarm activation
Policy/ Improved accessto | Complete recruitment of qualified Ongoing
Practice information bilingual staff in frontline positions at
court offices.
Language Lines are available at Ongoing
Communication service counters to ensure that counter
Technology staff can communicate with persons
from diverse communities.
Continue to provide interpreter co- Ongoing
ordination services.
Information Improving accessto | Thedivision is exploring more Ongoing
Technology the justice system efficient systems than the current
Provincia ICON system to enhance
the management of provincial offence
violations handled by the division.
Planning to set up an Planning in

"e-court" that will allow defendants
who require particular services of a
Justice of the Peace to connect at a
distant location viaavideo link,
creating greater accessibility to the
justice system.

conjunction with
Provincia review
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Type Barrier Strategy for Removal/Prevention Status
Practice/ Attitudinal Training on customer service and Ongoing
Policy Communication working with the public to be

provided to al counter/cash staff.
Provide training to staff in Human
Rights and Harassment awareness. Ongoing
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Division:
DCM:

Contact information:

Culture (Economic Development, Culture and Tourism)
Sue Corke

Margaret R. Chan

Senior Arts Development Coordinator
416-338-0491
mchan4@toronto.ca

Type Barrier Strategy For Status Comments
Removal/Prevention
Practice/ Information Provide ongoing Ongoing There may be
Policy Communication | training to staff future budget
Attitudinal required in applying the implications.
Accessibility Design
Guidelines.
Practice/ Information Asrequired by the City | Ongoing Compliance with
Policy Communication | Grants policy, Arts and Toronto Corporate
Attitudinal Culture, and Museum Grants Standards
grant applicants are
required to develop
Anti-Racism, Access
and Equity Policy and
Human Rights
Complaint Procedures.
Practice/ Information Through the revised Ongoing In compliance with
Policy Communication Exhibit Policy and the provincia
Attitudinal Interpretation and museum grant
Education Policy program
(2004), the Culture requirements:
Division ensures that :
Exhibition of restored Provide
spacesin al museums opportunities for
are wheelchair interaction and
accessible and experiences adapted
equipped with to arange of
supplemental media abilities and skills.
when such spaces are
not physically
accessible.
Practice/ Information Provide training and Ongoing
Policy Communication | facilitate creative
Attitudinal partnerships to:
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Type

Barrier

Strategy For
Removal/Prevention

Status

Comments

Enhance staff’s
interaction with
individuals with
developmental,
emotional and
mental disabilities

Ensure staff make
the appropriate
referrals for these
individuals to
specialized services
and supports that
can assist them with
program
accessibility

Facilitate
partnerships with
arts and culture
groups and
specialized
services
and agenciesto
provide training for
staff

Ongoing

Inclusion and
abilitiestraining for
staff

Practice/
Policy

Attitudinal
Information
Communication

Proactive and targeted
staff training on
accessibility issues.

Ongoing

Training on:

How to recruit and
orient new staff
with disabilitiesin
the work
environment

How to better serve
persons with
disabilitiesin all
cultural facilities.

Practice/
Policy

Information
Communication

Provide accessibility to
program information
viainternet

Ongoing
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Type

Barrier

Strategy For
Removal/Prevention

Status

Comments

Ensure programs
responsive to people
with accommodation
needs.

Community
partnershipsto
outreach to diverse
groups to enhance
accessibility

Ongoing

Ongoing

Practice/
Policy

Communication
Program

Facilitate partnerships

with arts and culture

groups to:

. Enhance program
accessibility

. Develop programs
that include
accessibility-related
themes as possible

Ongoing

Practice/
Policy

Physical
Architecturda

The program for the
Culture Division will
need to be flexible,
accommodating a
possible combination

of physical retrofits and
virtual exhibit designin
order to deliver a
fulfilling experience to
all patrons.

Ongoing

Practice/
Policy

Information
Communication

To provide access to
the collections, a
permanent virtual
exhibit has been
included on the City of
Toronto Web page: a
Bibliography, online
history and online
exhibits.

Ongoing

The Bibliography is
expanded annually.

Two new virtua
exhibits are added
annually.

Practice/
Policy

Information
Communication

Art and Artifacts
Collections will be

Ongoing

Will continue to

add more works of
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Type Barrier Strategy For Status Comments
Removal/Prevention
inventoried and art when possible
digitized.
Practice/ Information Webpage enhancement | Ongoing
Policy Communication | to include the
Bibliography of
Toronto History
Physical Ease of exit for To convert large Construction
motorized wheel | window adjacent to process
chair participants | East Room to an exit initiated
in East Room at door with low profile
The Assembly
Hall, Lakeshore's
Community
Cultural Centre
Architectural
Practice/ Physical Ensure that appropriate | Ongoing There may be
Policy Program equipment and future budget
equipment and accessories arein place implications
accessories inall art centres
Practice/ Communication Improved signagein Ongoing There may be
Policy galery space of al art future budget
centres (e.g. Braille, implications

typeface, etc.) with a
multi-year approach.
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Division: Emergency Medical Services
DCM: Sue Corke
Contact: Faziela Bacchus

Ethnocultural Access Coordinator

(416) 392-2644

fbacchu@toronto.ca

Type Barrier Strategy For Removal/Prevention Status
Practice/ Attitudinal Sessions on “Human rights: due Ongoing
policy Communication diligence for managers’ are delivered
Information annually.

The *Leading through Excellence”
management program for Works and
Emergency Services delivered by
George Brown College includes
training on human rights issues,
employment equity, and workplace
harassment policies.

Support Services customer service
staff are provided Language Line and
TTY Training.

New recruits receive training on
human rights and workplace
harassment policies; Diversity training
includes area on disabilities.

Orientation for all staff in EMS
includes discussion on the City’s
human rights and workplace
harassment policies.

Toronto Emergency Medical Services:
New

employees/management staff receive
orientation to corporate human rights
policies by the HR division. These
policies are also available on the
intranet.

All EMS staff receives cultural
diversity training in house and is
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Type

Barrier

Strategy For Removal/Prevention

Status

offered opportunities at Corporate
training level.

Practice/
policy

Access to services

Emergency Medical Services has an
Ethnocultural Access Co-ordinator/
Multicultural Health Consultant on
staff; mandate of position includes
addressing issues on all disabilities.

EMS makes information pertaining to
the Action Plan on the Elimination of
Racism and Discrimination, and the
Access, Equity, and Human Rights
availableto al staff

EMS has a representative on the
interdivisional staff team on access,
equity and human rights. The mandate
of this group includes the preparation
of the Accessibility Plan.

Ongoing

Ongoing

Ongoing

Architectural

Access to services
and facilities

Emergency Medical Services
headquarters, the Rubes Centre for
EMS Studies, and dll EMS
administrative buildings are
accessible.

Development of Portland Waterfront
for 2012, fully accessible site and pilot
for future development or renovations
for al future development.

Increased number of accessible
parking spaces at al facilities and
parking accommodation devel oped for
pregnant women.

TTY and multi-lingual access
capability to all public
lines/departmentsin EMS,
implemented 2006. 911 is accessible.

Compl eted

Ongoing

Ongoing

Architectural

Physical

EMS has established an advisory
committee with agencies representing

Ongoing
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Type

Barrier

Strategy For Removal/Prevention

Status

all aspects under disabilities definition
to assist in developing guidelines and
policy/program development. Civic
engagement and advocacy in service
and employment aspects of EMS

Research and assessment for Web
Access for people with visual
disabilities, to accessinformation on
the Internet about EMS; large font,
multilingual access in three languages
etc.

Current status is working with other
city divisions to incorporate
accessibility and design process. Pilot
of three languages completed for
2007.

Supporting a recommendation to
Corporate Servicesto make all web
information accessible.

4330 Dufferin Street and the Rubes
Centre for Emergency Medical
Services studies are wheelchair
accessible.

Accommodations in
vehicles/ambulances for persons
barriered by height. Easier access for
stretchers into ambulances and retro fit
for comfort and safety in driver area.

Accommodation for staff with
allergies, with implementation of
Green Plan in partnership with City.
All vehicles changed from diesel to
gasoline fuels.

Ongoing

Ongoing

In progress

Practice/
policy

Information
Communication

Emergency Medical Services proposes
the Anti-Hate line be re-established as
the Community Access line marketed
to all diverse groupsin the City of

Ongoing
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Type

Barrier

Strategy For Removal/Prevention

Status

Toronto. Mandate of telephonelineis
to address incidents perceived as
motivated by racism, sexism, anti-
Semitism, bigotry and homophobia.
Anti-Hate line dropped in its present
format and blended to the already
existing Professional Standards Unit
as community access for the public to
direct complaints on service delivery
of EMS, equipped Multi-lingual
Access and development considered
for TTY capability; training provided.

Practice/
policy

Information
Communication

Toronto Emergency Medical Services
staff set up information booths at
various community events including
the Jobs Market for People with
Disabilities.

Ongoing

Practice
/policy

Information
Communication

Community Medicine Program
provides emergency preparedness and
emergency management seminarsto
groups representing diverse
populations, including all aspects of
disabilities.

Pilot project development for teaching
First Aid/CPR and/or Trainersin First
Aid/CPR focused specifically for
persons with disabilities. Incorporate
ASL in training where required.
Modification of delivery of training to
address the needs of people with
visual and/or physical disabilities.

Ongoing

Practice/
policy

Information
Communication

Emergency Medical Services provides
trang ation services in approx. 150
languages through the language line
services. Thisserviceisused by EMS
Emergency Medical Dispatchers and
isalso available for paramedicsin the
field, if they encounter language
barriers while trying to treat patients.

Ongoing




Type

Barrier

Strategy For Removal/Prevention

Status

EMS Ambulance Liaison officers
have attended several ESL classesto
educate them about 911 procedures,
and the availability of multilingual
services.

Research and assessment for Web
Access for people with visual
disabilities, to accessinformation on
the Internet about EMS; large font,
multilingual access in three languages
etc. Current statusisworking with
other city departments to incorporate
accessibility and design process.

Ongoing

Architectural

Physical

Accessibility needs are incorporated
into al future renovations of
Emergency Medical Services.

Accessibility guidelines and design
are incorporated into all applicable
projects that are dealt with through
Technical Services.

Communication Centre (911 Centre)
for EMS modified with work stations
to accommodate persons with
disabilities; e.g. new work stationsto
accommodate wheelchair access.

Ongoing

Ongoing

Practice/
policy

Employment
processes

EMS, the recruitment equity policy is
in place to provide opportunity to
achieve aworkforce that reflects the
population. Recruitment events
estimated at over 200 each year.

Emergency Medical Services
implemented an outreach program,
contacted community collegesto
address potential barriers for
applicants, restructured physical
demands criteria and have established
opportunities to provide experience
for youth wishing to explore a career

Ongoing

Ongoing
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Type

Barrier

Strategy For Removal/Prevention

Status

in health care.

Established a Scouts Canada group, a
Medical Venturer programme and
high-school coop to attract
participants from diverse
communities. Through this program,
participants are mentored and
encouraged to apply to community
colleges for a career in paramedicine.
The MEDVENT program can sponsor
applicants. EM S also works with the
Association of Immigrant Healthcare
Workersto assist in providing
experience.

Practice/
policy

Employee
Accommodation

Accommaodations/support provided for
employees that have a disability
and/or acquire a disability during
employment.

Accommodation is provided for staff
with visual disabilities: seeing eye
dog, staff escort to sites not accessible,
transportation arrangements made to
assist duties as required.

Security and all staff trained to ensure
accommodations and protocols for
employees with disabilities requiring
assistance, e.g. Accommodation for
guide or service dogs.

Modified staff — redirected to other
job duties as per temporary/permanent
disabilities. Job Status protected
under EMS Accommaodation policy
Specifically in mobility issues such as
on job injury and pregnancy.

Ongoing

Ongoing

Ongoing

Ongoing

Practice/
policy

Partnership
Development

Policy and program development
under interdivisional, provincia and
agency partnership.

e Facilitiesand Real Estate

Ongoing
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Type

Barrier

Strategy For Removal/Prevention

Status

Toronto Fire Services
Toronto Police Services
Homes for Aged
TTC
Emergency Management
Office
e Centrefor Addictions and
Mental Health
e Shelter Support and Housing
e Ontario Ministry of Health &
Long Term Care
Development under CREMS initiative
— Community Referralsby EMS -
modification of service to non-hospital
sites such as community care centres,
sobering centres and detoxify centre
etc. to accommodate specific cases.

Ongoing

Practice/
policy

Information
Communication

Emergency Medica Services has
reviewed physical testing and new
processes have been put in place.
Barriersthat may preclude admissions
to community college are under
review. All operational and
administrative policies have been
reviewed and amended. Report
Completed and follow-up pending.

Ongoing

Practice/
policy

Information
Communication

Community Access and Equity
initiatives are discussed at senior
management team meetings as priority
items to ensure consi stent
interpretation and compliance with
Corporate direction.

Implementation of General Manager’'s
Advisory Committee to incorporate
needs assessment in service and
employment for persons with
disabilities as defined under The
Ontarians with Disabilities Act.

EMS will continue to provide service
excellence to staff and to our public

Ongoing
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Type

Barrier

Strategy For Removal/Prevention

Status

and will continue to be responsive to
the changing needs of our diverse
communities.
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Division:
DCM:

Contact information:

Homes for the Aged

Sue Corke

Sandra Pitters, General Manager

Patty Carnegy, Co-ordinator Staff Education
(416) 392-8490

pcarnegy @toronto.ca

Type

Barrier

Strategy for Status
Removal/Prevention

Comments

Practice/Policy

Lack of
Information/

Communication | brochures created to

Just for Familiesisa Ongoing
series of information

provide important
information for family
member of residents
living in Toronto’s
Homes for the Aged and
for community clients
and their families.
Fifteen new topics have
been written including
Advocacy, Pdliative
Care, Coping with Loss,
Resolving Conflict with
Families. Additional
topics will be written for
2007 —08.

Feedback from families
and residents is positive
and other organizations
request the use of the
brochures.

Practice/Policy

Design
Standards

The deficits of dementia | Ongoing
can be modified by using
physical space to support
the ability to navigate the
world. The concepts
central to Gentlecare
continue to be
implemented. New
bathrooms are being
installed in one Home to
assist residentsto

employ their residual
cognition, and renovated
bathrooms in another
Home will allow
wheelchair accessibility
to private resident

Other improvements are
being planned for 2008
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Type

Barrier

Strategy for
Removal/Prevention

Status

Comments

bathrooms.

Several homes have
installed wheelchair
accessible ramps to
garden areas and
landscaped areas and
have added additional
automatic doors and
wheel chair push

buttons. One Home
repaved the driveway,
parking lot and side walk
and made ramp repairs.
One home had 3 gazebos
built in front of the
facility to allow residents
and families easy and
safe access to the
outdoors. This project
also included the
installation of planters
which are at a height
accessible to residentsin
wheelchairs.

Restructuring
programsto
meet needs

Specialized services (i.e.
Medical Speciality
Services, Behavioural
Response, Gay, Lesbian,
Bi-sexual and
Transgender, Y oung
Adults and Y oung
Adultswith
Developmental
Disabilities) and
Convalescent Care have
been developed in
HFA’sto meet the
changing and emerging
needs of avariety of
target groups within
LTC. Also, one of the
HFA'’ s has expressed
interest in providing

Ongoing

HFA continues to work
with the Ministry of
Health and Long-term
Careto evolve programs
designed to meet the
needs of clients.




Type

Barrier

Strategy for
Removal/Prevention

Status

Comments

dialysisand a program to
serve clients with
Acquired Brain Injury
(ABI).

Communication
Advocacy

The Division established
a Resident/Client
Advocate to assist
residents/clients/
families with choices
and/or difficult decisions
and to develop strategies
to deal with systemic
advocacy issues.

Completed

This position has offered
apositive avenue for
residents and families
and will continue.

Information
Communication

HFA completed athree
year Strategic Planning
process involving
contacting and receiving
input from community
organizations. This
processes involved input
from people with
disabilities.

Completed

The HFA Strategic Plan
will provide direction to
the division for the next
three years.

Lack of
Information/
Communication

Placing aloved onein a
Home for the Aged can
be an overwhelming
experience for family
members. Family
members are most often
the primary contacts and
many persons have
disabilities themselves.
Initial contacts are easily
forgotten. Business
cards are now available
at the Customer Service
desksfor al Managers
and Social Work
Counsdllors.

Ongoing

Familiesindicate thisis
helpful.
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Division:
DCM:
Contact information:

Parks, Forestry and Recreation

Sue Corke

Lorene Bodiam

Program Standards and Development Officer
(416) 394-8532

|abodiam@toronto.ca

The Parks, Forestry and Recreation division is comprised of six branches: Divisional
Coordination and Community Engagement, Parks Development and Infrastructure
Management (PDIM), Community Recreation, Parks, Urban Forestry, and Strategic Services.

Our vision isthat Toronto becomes known as the “city within a park.” Our mission isto
provide awide variety of leisure and recreational opportunities that welcome everyone. Our
strategic plan, entitled “Our Common Grounds” identifies atarget to increase participation of
people with disabilitiesin Parks, Forestry and Recreation programs by 1000% by 2009.

The Parks, Forestry and Recreation division provides services to the residents of Toronto
through its many parks, recreational facilities, programs, and special events, and is responsible
for over 640 structures, 7,300 hectares of parkland, 1,500 parks, and 3,000 hectares of ravines
and urban forests. In 2006 we also offered over 60,000 recreational programs for over 160,000
individual participants which accounted for approximately 453,300 program registrations to the
general public.

Type Barrier Strategy For Status Comments
Removal/Prevention
DIVISIONAL (all branches)
Practice/ Staff unfamiliar with Provide ongoing 2004 and | There may be
Policy City of Toronto orientation to staff ongoing future budget
Accessibility Design required to apply the implications.
Guidelines Accessibility Design
Guidelinesin the daily
Attitudinal operation of Parks and
Information Recreation facilities.
Communication
Practice/ Limited divison -wide | Sensitivity training for 2004 and | Pending
Policy training on accessibility | Departmental staff: full ongoing financial
issues for staff time, Administration and availability
Customer Service staff.
Attitudinal
Information
Communication
Practice/ People with disabilities | Development of aParks, | 2004 and | Completed
Policy do not have full access | Forestry and Recreation | ongoing consultations
to Parks, Forestry and | service model for people with division
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Type Barrier Strategy For Status Comments
Removal/Prevention
Recreation Programs with disabilities. staff, working
groups,
disability
community
agencies and
partners.
Practice/ City parks, playgrounds | Develop a strategy to 2007 and
Policy trails, natural areasand | ensure that divisional ongoing
facilities are not fully parks, playgrounds trails,
accessible natural areas, and that
facilities and programs
meet the accessibility
standards outlined in the
ODA and AODA
legidation, City
Accessible Design
Guidelines, and Ontario
Trails standards.
Practice/ Maintenance and safety | Greater attention to 2007 and | Pending
Policy of City parks, trails, keeping outdoor and ongoing additional
natural areas and indoor areas well- resources
facilities maintained and safe.
Practice/ Transportation to and Begin dialogue withthe | 2007 and | Will require
Policy from parks and TTC to investigate ongoing creative and
recreational aternative transportation collaborative
opportunities arrangements. interdivisional
solutions
Information
Practice/ Staffing and Review current practices | 2005 and
policy employment practices | and consult with Human | ongoing
Resources to determine
Attitudina both gaps and strategies
Information to increase representation

Communication

of people with
disabilities.

Purchased Disability
Awareness Series (DAS)
training resource




Type Barrier Strategy For Status Comments
Removal/Prevention
Practice/ Inaccessible Increase web access by 2005and | Also part of
Policy information to the developing an accessible | ongoing 3-1-1 Initiative
public web design
Developing a 2005-2007 | Pilot in 2005
Information standardized City-widein
Communication brochure/booklet on 2007
adapted programs and
integrated services for
the disability community
Practice/ Lack of demographic Following a 2 year 2007 Results reflect
Policy information and process to collect existing gapsin
services needs for demographic service delivery
people with disabilities | information, “Getting to people with
Services Right” findings disabilities.
Information and report to be vetted Resultsto be
Communication through Parks, Forestry reported
and Recreation. through
Disability
I ssues
Committee and
City Council
Practice/ Affordability of Increase the accessibility | 2007/ Pending City
Policy municipal recreation of the current Welcome | 2008 Council
opportunities Policy (recreational approval
subsidy) program for
Communication people with disabilities
(Community Recreation
Branch).
Practice/ Lack of interdivisional | Begin dialogue between | 2008 Will help to
Policy coordination of Toronto Community determine
information to Housing and Parks, where adapted
maximize effective Forestry and Recreation programs and
decision making to determine the location integrated
of affordable housing services should
Information units for people with be concentrated,
disabilities. Then aign and prioritize

with available
demographic and
recreation program
locations to prioritize

future retrofits




Type Barrier Strategy For Status Comments
Removal/Prevention
facility accessibility
improvements.
Practice/ Lack of a Develop strategic 2004 and
Policy comprehensive communication plan to ongoing
strategic plan to improve access to
address current information in avariety
information barriers of forms.
Information
Communication
Practice/ City of Toronto Provide Sign language 2007 and
Policy meetings are not fully | interpreters, attendant ongoing
accessible care and materialsin
aternative format on
Information request.
Communication
Practice/ Aninaccessible Parks, | Create adisability 2007 and | Initiative has
Policy Forestry and services link with an ongoing been undertaken
Recreation web site accessible interface off by Corporate
the Divisional web site. Communica-
Information tions
Communication
Practice/ Information about Widen distribution 2008-2009 | Knowledge of
Policy available Parks, through external what is being
Forestry, and partnerships, regular offered isakey
Recreation mail, divisional website; toincreasing
opportunitiesis not information available public
effectively reaching city-wideand in participation.
people with disabilities | accessible file formats; May be
advertise in more dependent on
Information locations, in multiple additional
Communication languages, and using funding.
additional media.
Practice/ Inadequate staff Develop astrategic plan | 2009 Strategic plan
Policy awareness on the needs | (outlining the rationale, will be the
and benefits of targets and success initial step
increasing employment | indicators) on increasing towards
opportunities for employment achieving
people with disabilities | opportunities for people greater

with disabilities within

representation




Type Barrier Strategy For Status Comments
Removal/Prevention
Information the Division. of people with
Communication disabilitiesin
the Division's
workforce
Practice/ Lack of public Develop divisional 2010
Policy awareness of accessible | publications to indicate
facilities fully accessible and
partially accessible City
Information facilities (i.e. maps and
Communication trails).
COMMUNITY RECREATION BRANCH
Practice/ Training on Develop aresource 2005 - Pending
Policy accessibility issuesfor | manual for staff and 2009 financia
staff volunteers, considering availability
such information as
policies, guidelines,
Attitudinal procedures, and
Information necessary modifications
Communication for people with
disabilities.
Technology Lack of information Develop resource manual | 2008
manual for new staff on the
confidential A.l.M.S.
registration database
which contains
information concerning
people enrolled in
adapted programs and
integrated services.
Practice/ Difficultiesin Provisonof aTTY line | Sept. 2007 | TTY line has
Policy registering for that connects directly been set up.
programs for people with customer service
who are deaf, deafened | representatives, to assist Training of
or hard of hearing the hearing impaired customer
register for programs. service staff to
Attitudina This service provides be done.

Communication

equal opportunity on a
city-wide basis for those
who are deaf, deafened,
or hard of hearing.
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Type Barrier Strategy For Status Comments
Removal/Prevention
Practice/ Limited participation Preparing a 2008 budget | 2008 Pending
Policy proposal, which includes Council
the necessary resources approval
Attitudinal to provide increased Staffing
Communication opportunities and achieve improvements
Our Common Grounds will be needed
target of 1000% increase
in persons with a
disability enrolled in
programs by 2010.
Practice/ Cumbersome & Reviewing current 2009
Policy inconsistent program | registration methods, to
registration for people | develop asimplified and
with disabilities consistent registration
process that is more
Attitudinal customer-centred (e.g.
Communication use clear language on
forms, and encourages
over-the-telephone
registration).
Practice/ Lack of opportunity for | Toronto/East Y ork 2009 Additional
Policy parent involvement in | District formed a parent resources are
program and service advisory group. Each of required in
devel opment. the other districts will order to provide
work towards developing staff the time
Attitudinal advisory groups. for community
Communication development.
Practice/ Recreationd Provide interpreter 2010 Pending
Policy opportunities are not services at municipal budgetary
equitably accessibleto | recreation programs on considerations.
all community reguest.
members
Communication
Practice/ Lack of sportsfacilities | a) Researching the 2015 Currently, there
Policy catering to the needs of | possibility of a potential iSno such
people with disabilities | initiative with the outdoor facility
Miracle Leaguein in Ontario.

Attitudina

building a custom
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Type Barrier Strategy For Status Comments
Removal/Prevention
Communication designed turf field to Thiswould
accommodate provide people
wheelchairs and other with disabilities
assistive devices the opportunity
to participate in
b) Seeking to develop some physical
partnerships with other activity, while
organizations, in order to also making
run abaseball program new friends and
for children and youth building self
with disabilities. esteem.
PARKSBRANCH
Practice/ Limited awareness of Provide ongoing training | Ongoing
Policy the practical use of City | to staff in applying the
of Toronto Guidelinesin the daily
Accessibility operation of City of
Guidelines Toronto Parks.
Information
Communication
Attitudinal
Practice/ Lack of demographic Useresources of Access | 2007
Policy information and and Diversity section and
services needs for staff to identify needs.
people with disabilities
Information
Communication
Practice/ Lack of information |dentifying asmall 2007
Policy regarding physical working group of staff to
barriersin parks document barriers and a
process for eliminating
Information the barriers.
Communication
Practice/ People with disabilities | Using the working group | 2007 Could be
Policy do not have full access | identify one park each considerable
to parks year in each District that budget
could be modified to implicationsin
Information accommodate people some cases,
Communication with disabilities. including




Type Barrier Strategy For Status Comments
Removal/Prevention
capital and
Develop implementation | 2008 operating.
strategy for park
modifications.
Dependent on
budgetary
considerations.
Practice/ Lack of adequate Create digitized base 2007/
Policy information about the | maps of parks. 2008
location of parks and
the accessible Partner with the 3-1-1
amenitiesin them initiative so that 2007/
information about park 2008
Information accessibility can be more
Communication readily available.
PDIM BRANCH
Practice/ Standardized Develop an 2004 and
Policy accessibility implementation strategy | ongoing
guidelines for the City of Toronto
Accessibility Design
Guidelines.
Practice/ Training of the City of | Provide ongoingtraining | 2004 and | There may be
Policy Toronto Accessibility | to staff required in ongoing future budget
Guidelines applying the implications
Accessibility Design
Information Guidelines.
Communication
Attitudinal
Program Existing inaccessible Develop aprioritized 2005 and | Monitoring and
Physical Parks and Recreation work plan for areasthat | ongoing ongoing
Facilities require improvement implementation
Insufficient accessible
facilities Proposed ongoing For 2007, the
specific capital budget 2007 and | approved
line to address ongoing budget lineis $
accessibility issues, and 500,000
meeting the required Additional
targets of afully resources are
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Type Barrier Strategy For Status Comments
Removal/Prevention
accessible City by 2020. required to
meeting
physical
accessible
targets by 2020
STRATEGIC SERVICESBRANCH —ENTERPRISE/GOLF
Program Inaccessible buildings | All buildings at the 5 2007 and | All courses
Physical and washroom courses are planned for ongoing in | need to change
facilities. renovation. Thiswill be | capital the physica
done as needed. planning | accessto the
Future considerations of buildings and
increased access (i.e. parking lots but
automatic doors, water the gameis set
fountains) with standards
of play that will
need the RCGA
body to change.
1) Physical accessto To be done as part of 2007 and | Accessto
Dentonia Park Golf branch strategic plan. ongoing building is
Course available.
Washroom
access is needed
2) Physical accessto Thisrenovationis 2006 Accessible
Tam O’ Shanter Golf complete. building and
Course washrooms
3) Physical accessto
Scarlett Woods Golf
Course
4) Physical accessto Thisrenovation is 2005 Accessible
Humber Valley Golf complete. building and
Course washrooms
5) Physical accessto To be done as part of 2007 and | Access needed
Don Valley Golf branch strategic plan. ongoing for building
Course entry and
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Type

Barrier

Removal/Prevention

Strategy For

Status

Comments

To be done as part of
branch strategic plan.

2007 and
ongoing

washroom
facilities.

Access needed
for building
entry and
washroom
facilities. Pro
Shopis
accessible.
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Accomplishments
Parks, Forestry and Recreation

2003-2007

The following chart reflects accomplishments achieved between 2003 and 2007. Please note
that an additional appendix has been provided on specific Capital Projects (Appendix 1).

Type Barrier Strategy For Status Comments
Removal/Prevention
Practice/ Lack of communication | Update main Parks, Compl eted This
Policy plan Forestry and Recreation | 2003 information
brochure to indicate fully has been
Information accessible and partially availablein
Communication accessible City facilities the Toronto
Fun Guide
since 2000
Practice/ Ineffective TTYsareavalableinal | Completed
policy communication method | Parks, Forestry and 2004
to reach people who are | Recreation district offices
deaf, deafened, or hard | for recreational
of hearing programming.
Practice/ No standardized Participated in the Completed
Policy accessibility design development of the City | 2004
guidelines of Toronto Accessihility
Design Guidelines.
Policy/ No standardized Request for Proposalsto | Completed
Practice accessibility design include requirementsfor | 2004
guidelines or compliance with new
compliance Accessibility Design
Guidelines
Practice/ Insufficient training on | Human rights training for | Completed
Policy accessibility issuesfor | managerial and 2004 & 2006

staff

Attitudina
Information
Communication

supervisory staff
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Type Barrier Strategy For Status Comments
Removal/Prevention
Practice/ No standardized Distributed and made Completed
Policy accessibility design City of Toronto 2004
guidelines city-wide Accessibility Design
Guidelines available
Information online to staff and
Communication external resources
Attitudinal
Develop the Compl eted Adopted by
implementation strategy | 2005 City Council
for the City of Toronto in February
Accessibility Design 2005
Guidelines.
Practice/ Lack of accessible Offered four separate Compl eted
Policy communication planto | public consultation 2004
reach the public sessions for People with
Disabilities through
Information ReActivate TO!
Communication
Offered fourteen public | Completed
consultations on “Getting | 2005
Services Right for People
with Disabilities’
Identifying people with | Partner with agencies,
adisability in our develop questionnaires Compl eted Ontario Works
community and the and surveysto send to 2005 grant received
supports they require. existing customers.
Insufficient access to Promote TTY further Compl eted TTY
services for people who | (Develop a strategic 2005 advertised in
are deaf, deafened, and | plan) the Canadian
hard of hearing magazine
“Vibes’
through the
Canadian
Hearing
Society who,
inturn,
distributed to
the deaf
community
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Type Barrier Strategy For Status Comments
Removal/Prevention
Practice/ Inconsistent accessto | Development of a Completed 4 Y outh
Policy Parks, Forestry and recreation strategy for 2005 Outreach
Recreation programs disabled youth. Workers -
Disability
hired (one for
each district)
Technology No secure, confidential | Develop an IT system Compl eted Roll-out
automated monitoring | that will be compatible 2005 February 2005
information system for | with the City’s CLASS
registrants who have registration system while
disabilities maintaining
confidentiality of
customer health records
Develop Implementation
Strategy for the Roll-out
harmonized IT system Compl eted February
2005 2005;
Evaluation
November
2005
Program Inaccessible Parksand | Conduct accessibility Completed Analysis of the
Physical Recreation Facilities audits for Parks and 2005 audit results
Recreation facilities being
conducted
Proposal to add abudget | Completed
line item to the upcoming | 2005 Council
capital budget approved a
submission for retrofits budget line of
$1 millionin
each of 2005,
2006, and
2007
Practice/ Inconsistent Develop a database of Completed
Policy identification of stakeholders. 2006
stakeholders and
partnerships
Information

Communication




Type Barrier Strategy For Status Comments
Removal/Prevention
Practice/ Not enough City-wide advisory Completed
policy representation of council made up of 2006
people with disabilities | representative from the
on City committees community
Information
Communication
Practice/ Inequitable allocation | Each district has been Completed
Policy of resources acrossthe | assigned the following 2007

City, specifically staff
assigned to work with
people with disabilities

Attitudina
Communication

staff:

a) aYouth Outreach
Worker for
persons with a
disability

b) a recreationist
and

c) supervisor —all
focusing on
people with a
disability (partial
job responsibility)
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Appendix 1

Parks Development and Infrastructure Management (PDIM)
Completed Accessibility Improvements

Pine Point C.C. 2006 Provide general accessibility upgrades.

Pine Point Arena 2006 Provide accessibility upgrades to the
interior doors, floors, e ectrical
components, and entrance.

Ourland C.C. 2006 Provide a barrier-free front entrance and
vestibule doors to the community centre.

Harwood Hall C.C. 2006 Upgrade existing barrier-free washrooms.

Elm Park 2006 Construct an accessible playground.

Trinity C.R.C./Pool 2006 Compl ete the required renovation to
make the facility accessible.

Duncan Creek Park 2006 Construct awheelchair accessible asphalt
walkway (8% slope) to an accessible
playground.

Cummer C.C./ArenalPool 2006 Construct 2 new barrier-free washrooms
and shower areas.

Wanless Park 2006 Install anew wheelchair ramp and make

Fieldhouse/Washroom both washrooms fully accessible.

Trinity Square/Labyrinth 2006 Construct an accessible ramp.

Stan Wadlow (Tot-Structure) 2006 Replace existing play structure with new
accessible equipment.

East York Curling Club 2006 Install an elevator lift for wheelchair
users and construct a barrier-free
washroom.

Dunlop Park Splash Pad 2006 Construct a new properly-graded asphalt
pathway from park entrance to splash pad
for wheelchair users.

Rouge Bridge 2006 Modify existing pedestrian bridge in the
park to make it wheelchair accessible.
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Division: Shelter, Support and Housing Administration; and
The Affordable Housing Office
DCM: Sue Corke
Contact: Gwynne Cheung
Policy Development Officer
(416) 392-0643
gcheung2@toronto.ca
Type Barrier Strategy for Status
Removal/Prevention
Practice Address The AHO is currently working New
accessibility issues | with successful applicants that
were selected under the Canada-
Ontario Affordable Housing
Program (AHP) in responseto a
Request for Proposals (RFP). The
RFP required successful
applicants to demonstrate that
their projects promote
accessibility and maximise the
potential for social interactionin
the use of the building.
The selected projects include
conversion of existing buildings to
residential, additions to residential
buildings or new construction.
Without exception, these projects
are designed to be partialy or
fully accessible. Selected housing
projects that plan to house an
aging population and individuals
with physical disabilitiesinclude
unit layouts and amenity space
that isbarrier free.
Practice/ Design principles A City of Toronto User Guide, New
Policy for tenant ‘Design Consideration in
satisfaction and Developing Alternative Housing’
housing has recently been completed and
management distributed. This guide was
commissioned by the City of
User Guide for Toronto through funding from
Housing SCPI to assist those planning to
Devel opment develop aternative housing. The
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Type

Barrier

Strategy for
Removal/Prevention

Status

guide identifies design principles
that affect tenant satisfaction and
management of housing, and
gives some practical suggestions
to ensure tenants can age safely
and in comfort. Suggestions
include installation of fixtures and
devices to assist those who require
them.

Practice/
Policy
Physical

New construction /
Renovation

In all new Affordable
Housing/Homel essness
Partnership Initiative (HPI) and in
upcoming Provincial/Federal
program housing, there is (and
will be) attention paid to needs of
the people with disabilities. Aside
from required compliance with
both Ontario and National
Building Codes as regards
accessibility, most (if not all)
projects contemplate addressing
the needs of the people with
disabilities as there is often ahigh
incidence of disability in the
homeless and lower-income
populations that these projects
serve. Many of the successful
applicants (particularly non-profit
groups) insist upon enhanced
facilities for people with
disabilities and incorporate
accessible featuresin their
building designs. The capital cost
associated with accessible design
iseligible for funding. Those that
do not are generally advised by
staff as to the need and are taken
through the process of
incorporating accessible design
into their project.

Ongoing

Physical

Lack of physical
accessibility

The terms and conditions of HPI
funding are essentially the same

Ongoing
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Type

Barrier

Strategy for
Removal/Prevention

Status

as Supporting Communities
Partnership Initiative (SCPI)
funding. The RFP processis
underway and a number of capital
projects will address accessibility
issues similar to those completed
with SCPI funds

Physical

New construction

New shelters under construction
would include barrier free design.
Where financially and structurally
feasible, renovations of existing
buildings for new shelters would
also include barrier free design.

Ongoing

Practice/
policy

Varying degrees of
accessibility in
shelters

Accessibility in Purchase of
Service shelters varies with some
sites being completely accessible,
others partially accessible and
others not accessible at al. Hostel
Services has completed a Building
Condition Assessment that looked
at 56 shelter facilities. A number
of the essential building
renovations identified will result
in some impacts on accessibility.

Ongoing

Practice/
policy

Access to resources

All directly operated shelters have
experience in working with clients
with physical and developmental
disabilities. Staff will make the
appropriate referrals for these
individuals to specialized services
and supports that can assist them
(if they are not already connected)
and will assist them, as needed, in
accessing the assistive devices
that they may require
(wheelchairs, canes, hearing aids,
etc.)

Ongoing

Practice/
Policy

Awareness and
education

Staff are trained on the City’s
Human Rights policies.

Ongoing
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Type

Barrier

Strategy for
Removal/Prevention

Status

Information
Communication

Completed Projects:

Physical

Lack of physica
accessibility

Through the first round of SCPI,
small capital projects were
funded, many of which addressed
accessibility issues. This
included: installation of a stairway
wheelchair lift in a shelter, ramps
to access washrooms in a shelter,
upgrades to awheelchair ramp in
ashelter, installation of an
elevator in a shelter alowing
access to al floors, installation of
wheelchair ramps allowing access
to program space in a drop-
infovernight shelter, rebuilding of
wheelchair rampsin a shelter,
installation of an elevator and
wheelchair ramps in a community
agency serving the homeless.

A City of Toronto User Guide,
‘Design Consideration in
Developing Alternative Housing’
has recently been completed and
distributed. This guide was
commissioned by the City of
Toronto through funding from
SCPI to assist those planning to
develop aternative housing. The
guide identifies design principles
that affect tenant satisfaction and
management of housing, and
gives some practical suggestions
to ensure tenants can age safely
and in comfort. Suggestions
include installation of fixtures and
devices to assist those who require
them.

Completed

Physical

Lack of physical
accessibility

The terms and conditions of SCPI
Il funding are essentially the same

Completed
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Type

Barrier

Strategy for
Removal/Prevention

Status

asthefirst round of SCPI funding.
A number of capital projects
addressed accessibility issues
through renovations similar to
those completed in the first round.

Major renovations at an
Aborigina VAW Shelter
were configured to ensure
enhanced accessibility to
the entire complex.

The rebuilding of a new
site for anew women's
drop-in was designed and
executed to enable
accessible access to all
areas of the building.
Improved accessto
washrooms and group
kitchen at a 'Y outh shelter
Numerous small capital
projects enhanced access
through the provision of
accessible washrooms and
showers, improved
circulation with enlarged
corridors/doorways,
improved hardware, new
lighting, ventilation,
heating, air conditioning,
New kitchens were built in
three shelters specificaly
incorporating barrier free
design.

The provision, through
SCPI funding and city
staff support, of two new
Health Busesto
Sherbourne Heath Centre
has dramatically improved
access for vulnerable
homeless individuals to
co-ordinated health care.
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Type Barrier Strategy for Status
Removal/Prevention
Physical Retrofitting directly | Over the years, the directly Completed

operated shelters

operated shelters have addressed
the issue of accessibility through

various renovation projects that
have taken place. Accessibility
issues are aways considered in

retrofitting or renovating a
directly operated facility:

during the renovation of
Robertson House in 1998 a
ramp to the front door was
installed, alift was provided
to the basement and second
floor, awheelchair
accessible staff washroom
was provided on the first
floor and two clients
bedrooms were designed
with wheelchair accessible
showers

Women's Residence has
elevator access to al floors
and there is one wheelchair
accessible washroom. A
TTY phoneis provided for
those requiring it

During arecent renovation
of Seaton House the entire
building was made
wheelchair accessible
including the provision of
accessible washrooms,
elevators and the addition of
a second wheelchair ramp
Family Residence has two
onsite rooms that have
accessible washrooms and
the building and day-care are
accessible.

Birkdae is wheelchair
accessible on the main floor
and has an elevator to other
floors. When clients with
restricted movement are
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Type

Barrier

Strategy for
Removal/Prevention

Status

living in the facility, staff
work out an evacuation plan
with them with the
participation of the joint
Health and Safety
Committee
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Division: Social Services
DCM: Sue Corke
Contact information: Anusha Sarvanandan
Supervisor Direct Programs
(416) 392-8567
asarvana@toronto.ca
. Strategy for
Type Barrier Removal/le;gryevention Status Comments
Practice/ Physical Address needs as Ongoing TSSis
Policy identified by staff and committed to
Specific €rgonomic assessments; supporting
employee needs | equipment purchased such employees.
to address as voice activated
barriers systems, track ball mouse,
special chairs, workstation
modification, workload
accommodation, sloped
desks, desk lights, etc.
Designated accessible Completed Modifications
parking spot created for made to
staff. During the winter accommodate a
arranged to have parking new staff
lot shovelled and salted member
for staff before they enter transferring to
and leave the building. work location at
Hand railing installed 455 Dovercourt.
adjacent to rear staff
entrance to accommodate
staff.
Preventing RSl | Rotation of staff, formal Ongoing TSSis
(repetitive policy implemented. committed to
strain injury) supporting staff
incidents at the | Customized training for at the AC.
Application staff and management at

Centre (AC) the AC to increase
awareness and encourage
ongoing monitoring of
safe ergonomic practices.

Yearly review and
refresher with all AC staff




Strategy for

Type Barrier Removal/Prevention Status Comments
to prevent injuries.
Change of Where needed to address | TSS will All Social
elevation/ stairs | change of elevations, address all Services
ramps have been installed | issues of locations have
at client entrances. accessibility as | elevator & ramp
they arise. access as
Elevatorsin offices needed.
provide access between
floors as required. 455 Dovercourt
needs a major
capital
investment to
address
accessibility
iSsues.
Accessibility
audit has been
completed.
Access to Compl eted
interview
booths
Doors Door operator hardwareis | Any identified | TSSisworking
being installed at TSS accessibility with Real Estate/
Sites as needed. /barrier issues | Landlord to
at TSS offices | address door
Access card readershave | arerectified operator needs at
been placed in accessible | appropriately 1450 O’ Connor

|ocations.

At onesite, alarge
proximity card reader is
provided that allows staff
in wheelchairs to open the
door without actually
swiping their access card
(greater range).

Additional door hardware
has been placed on certain
doorsto allow easy access

Dr.
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Strategy for

Type Barrier Removal/Prevention Status Comments
for staff in wheelchairs.
Mechanism allows staff in
wheelchairs to pull doors
shut behind them.
Specific Offices have made the Completed Any issues
employee needs | following physical plant identified with
to address changes to accommodate access/barriers at
barriers specific needs of work are
employees with a addressed and
disability, asfollows: rectified
expediently.
Washroom available
specifically for the Many of
employee. physical plant
Enlarged and equipped changes/
workstation (e.g.One area accommoda-
office hasinstalled tions were
automated platform on implemented
work surfaceto allow staff years ago.
with severe back problems
to raise their computer and
work standing as
required).
Outdoor shelter installed
to provide protection
during Wheel Trans drop-
off and pick-up.
Practice/ Information/ Divisional Information One session Another session
Policy Communication | Session held for staff and | completed in planned for the
community agencies on January fall.
Increasing Staff | Homelessness, Mental
Knowledge/ Health and Addictions.
Awareness
Increasing Annual Report based on Ongoing A strategy to
Divisional the Work Modification track yearly and
Awareness Survey to SMT. The Divisional
report addresses number trends.

and types of
accommodations and
recommendations.
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Strategy for

Type Barrier Removal/Prevention Status Comments

Increasing Partner Division of the Ongoing annual | Follow-up report

Knowledge/ event held annually for the | event made to the

Awareness United Nations Disability Issues
designated International Committee
Day for People with
Disabilities on or near 2006 event well
December 3rd. An attended by all
opportunity for all stakeholders
stakeholders to celebrate
and recogni ze SuCccesses, Planning is
while continuing to underway for the
advocate for the December 2007
elimination of event.
accessibility barriers.

Practice/ Information Installation of WorkSafe | Completed Well received by
Policy Communica- Sam software on all user al steff asa
tion desktops in the Division to gentle reminder
Technology prevent RSI injuries. to practice safe
ergonomics
RSl Guard software being while working.

Increasing Staff | tested by few staff at

Knowledge/ present.

Awareness

Practice/ Employee City staff provide Ongoing Referrals made
Policy Health and assistance / advice to to EAP,

Physical Safety | optimize employee Ergonomists,
wellness and prevent Occupational
injuries and ilIness. Health & Safety

Reps, etc. as
required.

Employee Wellness Committee Ongoing Well received by

Health and Initiatives staff as away of

Physical Safety addressing
- Monthly newsletter preventable
- Website updates health issues and
- Nutrition at Work in promote a
partnership with Toronto healthy lifestyle.
Public Health Activitiesaso
- Fitness Challenge increase morale,
- Discounted Fitness Club therefore

Memberships

providing some
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Strategy for

Type Barrier R . Status Comments
emoval/Prevention
- Guest speakers/ Lunch stressrelief in
& Learn the workplace.

Employee Training provided to Ongoing Corporate

needs supervisors and managers training
addressing ‘duty to avallableto al
accommodate’ in the management
workplace. staff. New

supervisors are
Roadshows presented at encouraged to
local office management take course as
team meetings to address they assume new
WSIB and role and
accommodation issues. responsibilities.

Accessto Vending machines at local | Pending RFP in progress,

healthy snacks | officesto provide heathy with a‘healthy
choice options. snack’ clause.
When food/beverages are
provided at meetings, they In place for
include healthy options of | Ongoing sometime
water & fruit.

Client Service | Active Client Advisory Ongoing Barriers
Committees at each local discussed at
office. meetings are

actioned for
timely
resolution.
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Division:
DCM:

Contact Information:

Toronto Public Health (TPH)
Sue Corke

Wendy Kwong

Consultant — Health Promotion
(416) 338-7861

wkwong@toronto.ca
. Strategy for
Type Barrier Removal/Prevention Status Comments
Barrier Free Accessibility to | Facilities & Real Estate | Audits F&RE to provide
Audits city-owned (F&RE) Division have completed in TPH with
facilities contracted a company to | 2006 for: proposed
complete barrier free implementation
auditsfor Toronto Public | 146 The East plan
Health Locations Mall
524 Oakwood
Ave
662 Jane St
821 Progress
Ave
1300 Sheppard
AveW
160 Borough Dr
For 2007:
175 Memorial
Park Ave
2696 Eglinton
AveW
Practice/ Accessto Promote public health DAE Training
Policy information practices that are roll-out in June
Attitudinal and inclusive, and consistent | 2007

communication

with the standards of
ODA & AODA
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Type

Barrier

Strategy for
Removal/Prevention

Status

Comments

Incorporate issues related
to disabilitiesin
Divisional Diversity,
Access and Equity
(DAE) Training to all
staff

70




Division:
DCM:

Contact Information:

Technica Services
Richard Butts

John Bryson,

Manager — Structures and Highways
416-392-9183
jbryson@toronto.ca

Type

Barrier

Strategy For
Removal/Prevention

Status

Practice/
policy

Attitudina
Communication
Information

Sessions on “Human rights: due
diligence for managers’ are
delivered annually.

Orientation for new staff in
Technical Servicesincludes
discussion on the City’s human
rights and workplace harassment
policies.

Technical Services staff receive
cultural diversity training from
Human Resources.

Ongoing

Practice/
policy

Accessto services

Technical Services Division has
arepresentative on the
interdivisional staff team for

‘ Access, Equity and Human
Rights aswell as being
represented on the ‘ Accessibility
Design Guidelines committee

Ongoing

Architectural

Accessto services
and facilities

Asrequired by the City of
Toronto's ‘ Accessibility Design
Guidelines', Technical Services
is ensuring that City facilities are
implementing the guidelines.

Ongoing

Architectural

Physical

Technical Services utilizes the
‘Accessibility Design
Guidelines asrequired.

Ongoing

Practice/
policy

Information
Communication

Technical Services enlists the
assistance of the Public
Consultation Unit as well as the

Ongoing
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Type

Barrier

Strategy For
Removal/Prevention

Status

Operating Division they are
working for to ensue that Public
Notifications are prepared and
distributed in the affected area
and have notices provided in
languages associated with the
affected area.

Practice/
policy

Information
Communication

Outreach isaregular part of the
hiring/recruitment process in
Technical Services.

Ongoing

Practice/
policy

Information
Communication

Technical Servicesdivisonis
aware of the Community Access
and Equity Report
Recommendations and of the
Plan for the Elimination of
Racism and Discrimination.

Community Access and Equity
initiatives are discussed at senior
management team meetings as
priority items to ensure
consistent interpretation and
compliance with Corporate
direction

Technical Serviceswill continue
to provide service excellence to
staff and to our public and will
continue to be responsive to the
changing needs of our diverse
communities.

Ongoing
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Division:
DCM:

Contact information:

Policy, Planning, Finance and Administration
Richard Butts

Caterina Bertucci

Divisional Integration Team Leader
(416) 392-7729
cbertucc@toronto.ca

Type

Barrier

Strategy For
Removal/Prevention

Status’‘Comments

Practice/
policy

Information
Communication

Cluster B divisions are aware of
the Community Access and Equity
Report Recommendations and of
the Plan for the Elimination of
Racism and Discrimination.

Community Access and Equity
initiatives are discussed at senior
management team meetings as
priority items to ensure consistent
interpretation and compliance with
Corporate direction.

Cluster B will continue to provide
service excellence to staff and to
our public and will continue to be
responsive to the changing needs
of our diverse communities.

Ongoing

Physical

Employee needs

Ergonomic assessments are
undertaken to ensure workstations
are appropriate for employees with
a disability.

Ongoing.

Assessments are provided
on an “as needed basis”
when new staff are hired
or where existing staff
develop a disability.

Practice/
policy

Information
Communication

Communications staff from F& A
work with and support client
divisionsin Cluster B to
communicate servicesvia
Television, Radio, Brochures,
Pamphlets, Newd etters, Internet,
and e-mail.

Examples follow below:

Ongoing
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Type

Barrier

Strategy For
Removal/Prevention

Status’Comments

Solid Waste Management Services
and Toronto Water provides
educational materialsin a number
of different languages. Customer
service staff use the Language Line
Service to respond to inquiriesin
various languages.

Solid Waste M anagement
Services, Toronto Water provides
literature to community
organizations in a number of
different languages, as required,
and |eads/assists with educating
communities/residents on services
provided by the Division and solid
waste i ssues.

The Toronto Environment Office
and the City's Climate Change,
Clean Air Plan :

advertising for public
consultations included some ethnic
papers; options for public
feedback included an online form,
email, telephone and mail .

A public education
program is being

devel oped to include
communication in
multiple languages, and
will include print, web,
and other media.

Thisdivision isleading
theinitiative to provide
access to online
registration.

Issuance of Construction Notices
and Construction Updates prepared
and distributed in English as well
as the predominant language of the
construction area

Outreach isaregular part of the
hiring/recruitment processin
Cluster B.

Ongoing
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Division:
DCM:
Contact:

City Planning

Richard Butts

Christian Giles, Planner
416-392-0881
cgiles@toronto.ca

Type

Barrier

Strategy For
Removal/Prevention

Status

Practice/
Policy

Physical
Architectural

City of Toronto’'s Official Plan

As a statutory document, the
Official Plan guides City actions
and provides direction to
Council’ s day-to-day decision
making. The Plan setsout a 30
year vision for the City and
establishes policies around key
city-building principles.
Ensuring al public spaces,
buildings, parks and facilities are
universally accessible is one of
those principles enshrined in OP
policies 2.4.9 (Transportation),
3.1.1.11 (Built Form — Public
Ream), 3.2.3.1b) (Parks and
Open Space).

Inforce

Practice/
policy

Physical
Architectura

Official Plan Amendment
incorporating accessibility
requirements and design
guidelinesinto the Plan’s Site
Plan Control policies.

The City’s Site Plan Control
powers are now contained within
Sec 114 of the City of Toronto
Act, 2006. Matters related to
accessibility remain within the
Planning Act. All municipalities
in Ontario, including Toronto
now have an additional site plan
condition requiring applicants to
provide to the satisfaction of and
at no expense to the

2007 workplan
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Type

Barrier

Strategy For
Removal/Prevention

Status

municipality, facilities designed
to have regard for accessibility
for persons with disabilities.

Practice/

policy

Information
Communication

A full-time Accessibility Planner
within Policy and Research
reviews policy proposals and
serves as an information and
advisory resource for
development approval issues
related to universal accessibility.
Tasks include:

e updating accessibility
Action Plans;

o following up with City
Manager's officere
accessibility issues - such as
commenting on the
Ontarians with Disabilities
Act and the Act that will
replaceit

e monitoring disability and
equity issues,

e liaising with Buildings re
code issues;

e reviewing individual
development applications
(either as part of
circulation or on apre-need
basis);

e undertaking staff training re
accessibility and/or equity
issues;

Acting as City Planning’'srep
on various committees (City,
GTA, Province etc.).

Ongoing

Practice/

policy

Information
Communication

Public consultation meetings
(wherever possible) are held in
buildings such as community
centres and schools which
provide access for people with
disabilities.

Ongoing
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Type Barrier Strategy For Status
Removal/Prevention
Practice/ Accessible public Meeting Notices (in multiple Ongoing
policy meetings languages) advise that support
such as ASL interpreters,
attendant care, or documents
can be provided in aternate
formats with adequate prior
notification.
Practice/ Implementation of | Identify methods through which | 2007/2008
policy the City’ s Official accessibility issues may be
Plan. addressed through the City’s
zoning by-law.
Implementation of | In March 2007, Council adopted
the City’s aseries of parking zoning
Accessibility standards including standards for
Design Guidelines. | accessible spotsto be released
for public discussion and
consultation. Proposed
standards for accessible parking
spots are based on recommended
reguirements contained within
the Accessibility Design
Guidelines.
Practice/ Implementation of | Consider incorporating 2007/2008
policy Accessibility highlights of the Accessibility
Design Guidelines. | Design Guidelinesinto the
Building Toronto Together: A
Information Development Guide. Thisisa
Communication resource tool which outlines the
building, planning and
applications process.
Practice/ Implementation of | Policy and Research to 2007/2008
Policy Accessihility undertake information and

Design Guidelines.

Information
Communication

training sessions regarding
implementation of the
Accessibility Design Guidelines
for planning staff.
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Division: Fire Services
DCM: Richard Butts
Contact: Marion Lagowski
District Chief Staff Services
416-338-9520
mlagowsk@toronto.ca
Type Barrier Strategy for Status
Removal/Prevention
Practice/ Attitudina Human Rights and Harassment | Ongoing
Policy Communication in the Workplace training given
Information to al staff and new recruits
Juvenile Fire TAPP —C (the Arson Prevention | Ongoing
Setters Program for Children) Fire
Service Program offers
assessment, treatment, and fire
safety education for young fire
setters and their families through
aunique partnership between
fire service and mental health
professionals
Practice/ Information/ Toronto Fire Services staff Ongoing
Policy Communication participate in various job
fairs/Community events and
present career information and
Attitudinal/ /or fire prevention information
Stereotypes reaching people with disabilities
Practice/ Employees not able | Modified Work Program Policy | Ongoing
Policy to perform full or which includes modified work
essential duties of assignments and flex time
his/her job asa
result of injury or
illness
Physical Architectural By 2009, all fire facilities will Ongoing
have women washrooms
Accessibility
Accessibility is Ongoing

reviewed and
improved with all major
renovations
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Type Barrier Strategy for Status
Removal/Prevention
Practice/ Information/ Implemented language line Ongoing
Policy Communication services for TFS which provides
telephone interpretation services
Languages other in up to 150 languages
than English
Practice/ Information/ Recruitment Drives are Ongoing
Policy Communication advertised in various
Community papers and media
Accessibility coverage for the Recruitment
Drivesis requested from media
representing the various diverse
Communities
Fire Safety materialsprintedin | Ongoing
various languages
Fire Safety presentations such as | Ongoing
the “Older and Wiser” program
are held in various institutions
including Senior Centres and
Nursing Homes
Continue to form partnerships Ongoing
with agencies serving people
with disabilities
Practice/ Information/ High School Co-op program Ongoing
Policy Communication provides
opportunities for placement and
included students from a Special
Education Class
Practice/ Information/ Recruitment materials such as Ongoing
Policy Communication the poster, career guide,
Attitudinal/ bookmark and fold-over card
Stereotypes encourages applications from

people with disabilities
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Division:
DCM:

Contact information:

Municipa Licensing and Standards (ML& S)
Richard Butts

Joanne Neunie

Training and Development Specialist

(416) 396-5454

jneunie@toronto.ca

Type

Barrier Strategy for
Removal/Prevention

Status

Practice/
policy

Information Public consultation meetings
Communication (wherever possible) are held in
buildings such as community
centres and schools which
provide access for people with
disabilities.

Meeting Notices (in multiple
languages) advise that support
such as ASL interpreters,
attendant care, or aternative
formatted documents can be
provided with adequate prior
notification.

Ongoing

Practice/
Policy

Physica Licensing Servicesof ML&S
offers a specialized Accessible
Program to taxicab operators
who wish to provide dedicated
service to persons with
disabilities. These licences are
issued under Subsection 132(M)
of Chapter 545 of the City of
Toronto Municipal Code.

The goal of the program isto
supplement accessible
transportation to persons with
disabilities. Itistied to the
Toronto Transit Commission’s
Accessible Transit Services Plan.

The Accessible Taxicab Training
Program allows for the licensing
and regulation of wheelchair
accessible vans for use by

Ongoing
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Type

Barrier

Strategy for
Removal/Prevention

Status

persons with disabilities. The
Program is reviewed on an
ongoing basis in consultation
with people with disabilities and
the taxi industry.

Accessible vehicles (vans) are
ramp-equipped, require
specialized plates and must
conform to the requirements set
out by the Canadian Standards
Association’s D409-02 and the
Province' s Regulation 629
Highway Traffic Act.

Practice/
policy

Information
Communication

Training for
operators

The program originally required
operators to successfully
complete afour-day course. In
2006, the course was extended to
five days, which includes
additional, practical hands-on
training. Other topics focus on
customer service, sensitivity
awareness and human rights
ISsues.

A new amendment to Chapter
545 of the City of Toronto
Municipal Code, section 131 (B)
(1) (a.1), requires drivers who
have their licence endorsed as
accessible to attend an additional
day of training to review
accessible taxicab operator best
practices.

Ongoing

Expected Completion
2007

Practice/
policy

Communication

Effective
partnerships with
transportation
providers.

The TTC has contracted a
portion of its Wheel Trans
service to Toronto taxi
brokerages.

Contracted services are used at
all times of the day. The number
of accessible taxis required for

Ongoing since 2000.
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Type

Barrier

Strategy for
Removal/Prevention

Status

this program is determined by
forecasted projections made by
the TTC.

Currently, there are 92
Accessible vehiclesin service,
with ten pending issues in the
fall of 2007.

In addition, there are 21 standard
taxicab licences that are being
operated as accessible vehicles.

Currently, there are 356 drivers
who have the “ Accessible
Trained" endorsement on their
taxicab licence.

Practice/

policy

Communication
Attitudina

Training for
prospective and
licensed taxicab
drivers and owners

The Training Unit trains and re-
trains approximately 4,500
prospective and licensed taxicab
drivers and ownersin the City of
Toronto annually. Training is
provided under Subsections
131(A), 131(B), and 132(F) of
Chapter 545 of the City of
Toronto Municipal Code.

All prospective taxicab drivers
must attend a 17-day training
course that includes a full-day
session of accessibility training.
This session includes sensitivity
awareness, human rights and
practical assessments with
respect to handling mobility
equipment.

All licensed drivers are required
to attend a 3 day refresher course
every four years. In 2007, the
third session of courses
commenced, and one module

Ongoing

Expected completion
2011

Completed 2005
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Type

Barrier

Strategy for
Removal/Prevention

Status

specifically focuses on disability
awareness, human rights and
equipment handling.

All Ambassador licensed taxicab
owner-operators have also
attended afull day of
accessibility training which
included sensitivity awareness
and practical assessments with
respect to equipment handling.

All taxicab accessibility modules
have been designed with the
standards for training established
by a number of provincia and
federal organizations, including
the Canadian National Institute
for the Blind, the Canadian
Council of Blind People, the
Advisory Committee for
Accessible Transportation, and
the Senior’s Secretariat.

Ongoing

Practice/
Policy

Physical/
Architectural
Accessto
Boulevard Cafés

Boulevard cafés are currently
required to have a fence that
defines the perimeter of the
licensed area. The opening in the
fence must be at least 1.0 metres
wide in order to accommodate
accesstoapersonina
wheelchair. In addition, all decks
constructed on the café area
must include a ramp that
provides access to the elevated
area and the ramp must bein
accordance with accessibility
criteriafor slope and handrails.
These provisions are currently
defined in Section 36 of Chapter
313 of the City of Toronto
Municipa Code.

Ongoing

83




Type Barrier Strategy for Status
Removal/Prevention
Practice/ Information A workgroup was established to | Ongoing
policy Communication evaluate Accessible taxicab
Attitudinal services within the City of
Toronto. Several workshops held
Co-ordinated in 2005 led to several changesin
reporting strategy the Municipal Code, including:
for annual better service standards for

accessibility plans.

people with disabilities, an
increase in the number of taxicab
licences to be issued to owners,
and more and extended training
for new and current accessible
taxicab drivers.

Continued consultations and
information sessions with people
with disabilitiesis on going.




Division:
DCM:
Contact information:

Solid Waste Management Services
Richard Butts

Cindy Harrison

Senior Projects Coordinator

(416) 392-8219
charris@toronto.ca

Type

Barrier

Strategy for
Removal/Prevention

Status

Architectural

Physical

Solid Waste Management
Services provides Front/Side
Door collection services for
residential customers who
provide medical certification that
they have amedical condition
that deems them unable to carry
their garbage/recyclables to the
curb.

In 2006, 540 customers were
eligible for this service.

Ongoing program since
1999

Practice/
policy

Information
Communication

Solid Waste Management
Services provides educational
materialsin a number of
different languages. Annual
collection calendars are available
in 6 languages, recycling cards
in 23 languages, Waste Watch in
5 languages and Green Bin
information cardsin 18
languages.

Ongoing

Practice/
policy

Information
Communication

Customer service staff use the
Language Line Service to
respond to inquiriesin various
languages. TTY lineisaso
available for people

who are deaf, deafened or who
have a hearing | oss.

Ongoing

Practice/
policy

Information
Communication

Solid Waste Management
Services provides literature to
community organizationsin a
number of different languages,
as required, and leads/assists

Ongoing
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Type

Barrier

Strategy for
Removal/Prevention

Status

with educating
communities/residents on
services provided by the

Division and solid waste i ssues.
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Division:
DCM:

Contact information:

Toronto Building
Richard Butts

Dylan Aster, Technical Advisor,

Office of the Chief Building Official,
(416) 338 - 5737
daster@toronto.ca

Type

Barrier

Strategy for
Removal/Prevention

Status

Comments

Practice/
Policy

I nformation/
Communication

The Ontario Building Code
standards are devel oped
and regulated by the
provincial government.
The Ontario Building Code
has accessibility
requirements that go
beyond requirements in
other Canadian provinces.
The Building Division
continues to support the
City of Toronto’s
Community Advisory
Committee on Disability

I ssues, to improve the
accessibility requirements
in the Ontario Building
Code.

Ongoing

Practice/
Policy

I nformation/
Communication

In fall 2007, Toronto
Building will be reporting
to the Planning and Growth
Management Committee
on requirements necessary
to provide the public with
electronic access to
building permit
information

Ongoing

Practice/
Policy

I nformation/
Communication

Toronto Building is
developing an Integrated
Voice Recognition (IVR)
system for building permit
inspection requests that
will recognize the diverse

Ongoing
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Type Barrier Strategy for Status Comments
Removal/Prevention
accents of its clients.
Practice/ Information/ Meeting notices for the Ongoing
Policy Communication annual “Renovations
Forums” will be developed
in languages other than
English and will advise
that support such as ASL,
interpreters, attendant care
can be provided with
adeqguate notice.
Practice/ Information/ Key pamphlets available to
Policy Communication the public on Toronto
Building Services will be
trandated into languages
other than English.
Practice/ Information/ Renovation forums held in | Ongoing
Policy Communication district offices which
provide access for people
with disabilities.
Practice/ Information/ In 2006, Toronto Building | Complete | The report noted
Policy Communication reported to the Planning that staff had
and Transportation reviewed the
Accessibility or Committee on the 2006 changes and
Barrier Free Built Ontario Building Code, conducted a
Environment including the barrier-free comparison with
amendments to the Code. the Accessibility
Design Guidelines.
Toronto Building staff Staff identified that
have been trained on the there were no areas
changes to the Code. of conflict between
the new code
requirements and
the City’s
Accessibility
Design Guidelines
Practice/ Improved In 2007, staff from the Complete
Policy understanding, Chief Building Officia’s

implementation of
Accessihility

office and the City
Manager’ s Office spoke at
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Type

Barrier

Strategy for
Removal/Prevention

Status

Comments

Design Guidelines

the American Planning
Association Conference on
the development of the
City’s Accessibility Design
Guidelines.
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Division: Toronto Water

DCM: Richard Butts

Contact information: Kamal Sangha
Business Management Analyst
(416) 397-9832
ksangha@toronto.ca

Type Barrier Strategy for Status
Removal/Prevention
Practice/policy | Attitudinal Sessions on “Human rights: due Ongoing.
Communication diligence for managers’ are delivered | Performance
Information annually. measures to be

developed in 2007

The *Leading through Excellence” To bereviewed

management program for Works and

Emergency Services delivered by

George Brown College

Identify all customer access pointsand | To be reviewed in

review for accessibility requirements. | 2007

Diversity courses available to Toronto | Review statusin

Water staff through Human 2007

Resources.
Review
Participation and
application in 2007

Architectural Physical Water Services locations which In progress

encourage public attendance for water

service grants & applications are

wheelchair accessible. Itis

anticipated that these services will be

consolidated to one location at a

newly purchased facility, 60Tiffield

Road. Costs have beenincluded in the | To be undertaken in

2005 budget for building renovations | 2007

in accordance with the City’s

Accessibility Design Guidelines.

Conduct a building assessment for all | To be carried out in

Water Services' facilities. 2007
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Type

Barrier

Strategy for
Removal/Prevention

Status

Accessibility needs are incorporated
into all future
Renovations of Water Services.

Practice/policy

I nformation/
Communication

Water Services has dedicated
communications staff who are
responsible for the communication of
services via Television, Radio,
Brochures, Pamphlets, Newsdl etters,
Internet, and

e-mail.

Ongoing

Practice/policy

I nformation/
Communication

Community Access and Equity
initiatives are discussed at senior
management team meetings as priority
items to ensure consistent
interpretation and compliance with
Corporate direction

Ongoing
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Division:
DCM:

Contact information:

Transportation Services
Richard Butts
Daniel Egan, Manager

Pedestrian and Cycling Infrastructure

(416) 392-9065
degan@toronto.ca

Type

Barrier Strategy for

Removal/Prevention

Status

Comments

Practice/
Policy

Continue to work with
Accessible Pedestrian
Signals (APS) Advisory
Committee to identify
priority locations & review
policy/practice.

Accessto facilities

Work with Transportation
Association of Canadato
develop national APS
Guidelines.

Bring City policy/practice
inlinewith new TAC
Guidelines

Continue to install APS.

Ongoing

Compl eted

In process

10to 15 per
year

Backlog of
requests

Architectura

Access to
information

Install high visibility street
name signs on arterial
roads for improved visual
access.

Redesign street name sign
for local streets

Install signs on local
streets.

Substant-
ialy
completed

Compl eted

Ongoing

Asneeded to
replace damaged
signs

Architectural

Continue to install
sidewalk rampsto enable
access for wheelchair
users.

Accessto facilities

Ongoing

Ramps are
routinely
installed, repaired
for al capital
projects
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Type

Barrier

Strategy for
Removal/Prevention

Status

Comments

Review existing ramp
design —feasibility of
incorporating truncated
dome design.

To begin
late 2007

Practice/
Policy

Accessto facilities

Continue to review current
traffic signal operations
policy and practiceto
ensure they meet needs of
most vulnerable
pedestrians — e.g. elderly,
people with disabilities.

Pedestrian Countdown
Signals adopted as city
standard / being
implemented city-wide
over 5years

Ongoing

Ongoing

Architecturd
Policy

Accessto facilities

Develop Vibrant Streets
Guidelines to establish
consistent placement of
street furniture.

Select Integrated Street
Furniture vendor.

Begin 20-year Street
Furniture Program to
improve look and
accessibility of sidewalks.

Completed

Compl eted

Fall 2007

Accessibility
Design
Guidelines akey
criteriain
guidelines,
furniture design
and vendor
selection

Practice/
Policy

Physical

Continue to provide winter
maintenance of sidewalks
where width allows
mechanical operation.

Continue to provide special
service to residences for

Ongoing

Ongoing

Budgetary
considerations
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Type

Barrier

Strategy for
Removal/Prevention

Status

Comments

seniors & people with
disabilities.
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Division: Corporate Finance

DCM & CFO: Joseph Pennachetti
Contact information: N. Donald E. Altman, Manager Financial Services
(416) 397 - 4220
daltman@toronto.ca
Type Barrier Strategy for Status
Removal/Prevention
Physical Accommodation of | Assistance and assessment is provided | Completed
employeesin the by a City ergonomist in order to
workplace provide specialized equipment Practice is ongoing.
requested by staff with a disability.
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Division:
DCM & CFO:
Contact information:

Finance & Administration
Joseph Pennachetti
AnnaMarie Barabas,

Management Consultant
(416) 392-4998

abarabas@toronto.ca
Type Barrier Strategy for Status
Removal / Prevention
Practice/ Accommodation of | Responding to requests for Practice Ongoing
Policy employee needsin | accommodations; specialized
the workplace equipment is made available upon
regquest
Practice/ Access to public Venues for events are selected onthe | Practice Ongoing
Policy consultations basis of accessibility
Practice/ Awareness of Managers and Supervisors participate | Practice Ongoing
Policy barriers and in City operated courses to enhance
employment their understanding and improve
accommodations awareness of City support tools.
Attitudinal
Practice/ Awareness of Appoint alead and maintain Practice Ongoing
Policy barriers and representation on the City’ s Inter-
employment Divisional Staff Team on Access &
accommodations Equity
Practice/ Information / Participants in public consultations are | Practice Ongoing
Policy Communications requested to advise the City if they
require accommodation to participate
Civic Participation | (ie, ASL interpreters, Braille
materials, etc.)
(external)
Practice/ Accessihility to Communication unit maintains Practice Ongoing
Policy City services/ responsibility for the cluster’s Web
information Site content to ensure information is
accessible for people with visual
(external, internal) | disabilities.
Practice/ Accessibility to Communication unit will work with Practice Ongoing
Policy City services/ Access Toronto to communicate

information

(external)

through the use of the TTY lineto
respond to requests for service/
information
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Type

Barrier

Strategy for
Removal / Prevention

Status

Practice/ Accessihility to To provide ASL interpreter services as | Practice Ongoing
Policy City services/ required at all DCM/CFO-planned
information events and ensure that these events are
held in accessible locations.
(external)
Practice/ Accessibility to To build awareness amongst F& A Practice Ongoing
Policy City services/ employees about programs and

information

(internal)

services available to staff
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Division:

DCM & CFO:
Contact information:

Revenue Services

Joseph Pennachetti,
Rick Sullivan, Manager Revenue Services

416-395-1099
rsulliva@toronto.ca

Type

Barrier

Strategy for
Removal/Prevention

Status

Comments

Practice/
Policy

Attitudina
Communication

Ongoing customer service
training to be provided for
all call centre/counter/
cashier staff.

Training does include
awareness of customers
and staff with disabilities

Ongoing

Practice/
Policy

Employment

Division adheresto al HR
guidelinesin the
recruitment and
employment and in the
provision of
accommaodation.

Where necessary,
workstations and work-
hours have been modified
to accommodate staff with
disabilities.

For example: Installation
of atilefloor to
accommodate
environmental sensitivity.

Ear adaptors for the call
centre phonesto assist with
hearing issues.

Ongoing

Physical

Architectura

Accessibility at
Customer Service
Counters

Revenue Services has
recently completed
renovations ensuring
accessibility isavailable at
all counter operations by
ensuring each oneis
equipped with an
accessible counter.

Completed
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Type

Barrier

Strategy for
Removal/Prevention

Status

Comments

Whenever possible, staff
are also requested to attend
to people with visible
disabilitiesimmediately
should they seethemin a
line-up.

Policy/
Practice

Improved access to
information

Information
Communication
Technology

Implementation of web site
providing e-mail address
for water

E-post complaints and
guestions

Web site outlines severa
payment options for
customers which avoids the
necessity of having to
attend a counter in person.

Parking Tag operations
will mail out “ Supervisory
Review” forms and
“Notice of Intention to
Appear” (tria request) to
people with disabilities so
they do not have to appear
in person.

Revenue Service's contact
information is printed in 16
languages on brochures
included with tax bill
mailings.

In addition, in house staff
can conversein 17
languages, and Language
Lines are available at our
customer service counters
and call centresto assist
staff in communicating
with persons from diverse
communities.

Completed

Ongoing

Ongoing

Ongoing

Will re-visit once
new census figures
areavailable

Working with 1& T
to develop more on-
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Type Barrier Strategy for Status Comments
Removal/Prevention
Newspaper ads are placed line forms so

in 5 of the top non English
newspapers notifying of
tax due dates.

Currently 6 application
forms are available on the
web for Revenue Services
programs.

Investigating the
possibility of printing tax
and water billsin Braille.

people won't have
tocomeinor cal in
to receive these
items
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Division:
DCM & CFO:
Contact information:

Facilities and Real Estate
Joseph Pennachetti

Dan Haradyn

Manager, Capital Construction
(416) 392-1546

dharadyn@toronto.ca
Type Barrier Strategy for Status Comments
Removal/Prevention
Physical Inaccessible Renovate existing Civic Centres | Ongoing for Old
Entrances entrances and ensure new | - completed City Hall and
facilities comply with 1530 Markham
Architectural City’s Accessibility Design Rd.
Guidelines
Physical Inaccessible Renovate existing Civic Centres | Ongoing for Old
Washrooms washrooms and/or provide | complete. City Hall and
new Unisex washroom 1530 Markham
Architectural facilities. Rd.
Policy/ Employee and Design/Architectural/ Ongoing
Practice Public needs Engineering staff to ensure | upgrades
renovations/new
construction comply with
City of Toronto
Accessibility Design
Guidelines
Practice/ Signage and Installation of exterior Ongoing
Policy wayfinding wayfinding signage for 5
Physical Civic Centres
Physical Accessto Fire/ Upgrade existing Fire City Hall, Metro Hall ison-
Practice/ Emergency Alarms, Audible/Visual 1530 going.
Policy Systems and Strobe Lighting Markham,
Signals complete
Physical Access from one Install new LULA Design and
floor to another elevators at North Y ork Tender
Civic Centre Documents
Architectural being
prepared.
Construction
in 2008
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Type Barrier Strategy for Status Comments
Removal/Prevention
Policy/ Accessible City 30 additional City facilities | Audits being
Practice facilities being audited for ADG conducted
compliance
Policy/ Attitudina “Accessibility Awareness | Ongoing
Practice Workshop: ADG and the
Information/ AODA”-Two sessions are
Communication being delivered in 2007.
Policy/ Signage and Install life safety Ongoing at
Practice Wayfinding wayfinding productsin 1530
stairwell and underground | Markham
Public Safety parking garage Road
Policy/ Public/Staff Needs | Asset Preservation now Ongoing
Practice includes Accessibility
retrofitsin state of good
repair reports.
Policy/ Public/Staff Needs | Asset Preservation Ongoing
Practice request/secure funding to
implement upgrades based
on audits.
Policy/ General Operations continue to Ongoing
Practice address accessibility when
Physical the opportunity arises for
replacement.
Architectural
Physical Genera Real Estate Operations Ongoing

works with the client (City
division) and DCAP
(Design Construction Asset
Preservation) to ensure that
the space being bought or
leased meetsthe client’s
needs. Barrier free retrofits
are done by the City of
Toronto to meet client/city
needs.
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Division:

DCM & CFO:
Contact information:

Information Technology

Joseph Pennachetti
Roger Beckett, Senior IT Analyst

(416) 397 - 9827

rbeckett@toronto.ca
Type Barrier Strategy for Status Comments
Removal/Prevention
Policy/ Information & Ensure accessibility Ongoing Discussions
Practice Communication standards and definitions between
are included in technology Information and
RFP's Applications
Services (IAS),
Contracted
Management Office
(CMO) and
Purchasing and
Materials
Management
Division (PMMD)
Policy/ PDF filesthat are Educate/train staff, and Ongoing Reviewing different
Practice not easily investigate/ acquire new software to be used
accessibleto tools for creating as corporate
persons with accessible PDF files standard. Licensed
disabilities softwareis the ideal
solution but comes
at acost. Acrobat
Element could be
implemented with
sitelicense.
Freeware hasits
limitations and is
not preferred asa
corporate standard.
Policy/ City websitesthat | Address accessibility Ongoing
Practice are not easily comprehensively as part of
accessible to people | the City Website
with disabilities Redevel opment project
Policy/ Application Incorporate accessibility Ongoing
Practice interfacesthat are | testing of online
not easily applications to the
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Type Barrier Strategy for Status Comments
Removal/Prevention
accessible to people | application development
with disabilities lifecycle
Information | Improve Actively participateinthe | Ongoing
Technology | accessibility for City’sWeb Accessibility &

employees using
City computers and
for employees and
the public browsing
the City’sWeb
sites.

Assistive Technology

working group. Provide
technical assistance and
consult, assist with and
recommend technologiesto

remove barriers
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Division: Public Information / Creative Services

DCM & CFO: Joseph Pennachetti

Contact information: AdaBielow, Acting Manager, Public Information
(416) 338- 0611
abielow@toronto.ca

Type Barrier Strategy for Status Comments
Removal/Prevention

Public Information

Practice/ Accessihility to Public Information, Ongoing
Policy City servicesand | through the Multilingual
Information Services unit, maintains

responsibility for the
corporate TTY lineto
assist public enquiries from
individuals who are deaf,
deafened or hard of
hearing. Ensuresthat TTY
number isincluded in all
communications materials
produced by Public

Information.
Practice/ Participation in Inresponseto a In progress
Policy civic engagement | recommendation by the
activities Disability Issues

Committee (2004), Public
Information developed and
isin the process of
implementing a
communications plan to
increase awareness among
City staff about responding
to the needs of individuas
who are deaf, deafened or
hard of hearing aswell as
those who are blind or who
have low vision. The
communications plan will
have a permanent
placement on the intranet
and a powerpoint
presentation will be
provided to division heads.
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Type

Barrier

Strategy for
Removal/Prevention

Status

Comments

Physical/
Architectura

Internal
Corporate

Signage

Established a corporate
signage committee with
Facilities and Real Estate
to review al interior,
exterior and wayfinding
signage in key corporate
buildings. Corporate
signage standards include
accessibility considerations
such as appropriate
installation heights for
wheelchair users and font
size/weight specifications
for those with low vision.

Near
completion

Key corporate
buildings include
City Hall, Civic
Centres and Metro
Hall

Web Services

Practice/
Policy

Accessibility to
City servicesand
information

Maintains responsibility
for the corporate Web site
content to ensure
information content is
accessible for people with
visual disabilities.

A staff group of staff from
various divisions had been
established to ensure
accessible City website and
appropriate assistive
technologies for
accessibility needs. Web
accessibility statement
adopted by Council in May
2006.

Ongoing

Ongoing

PICS (Public Information / Creative Services)

Physical

Employee needs

Ergonomic assessments are
undertaken to ensure
workstations are
appropriate for employees
with disabilities.

Ongoing
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Type Barrier Strategy for Status Comments
Removal/Prevention
Practice/ Employee needs Specialized equipment Ongoing
Policy such as computer software,

voice activated system to
operate compulter,
specialized monitors with
zoom text, headsets and
workstation design are

made available as required.
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