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Members of the Board of Directors

Toronto Parking Authority

33 Queen Street East

Toronto, Ontario

M5C 1R5

Dear Members of the Board of Directors

We have substantially completed our audit of the financial statements of Toronto Parking Authority (the TPA)

for the year ended December 31, 2010 and propose to issue an unqualified report on those financial

statements, pending resolution of outstanding items outlined on page 1.

We have issued the accompanying report to assist you in your review of the financial statements. It includes

an update on the status of our work as well as a discussion on the significant accounting and financial

reporting issues dealt with during the audit process.

We propose to review the key elements of this report at the upcoming meeting and discuss our key findings

with you.

We would like to express our sincere thanks to the management and the staff of the TPA who have assisted

us in carrying out our work and we look forward to our meeting on April 19, 2011. Should you have any

questions or concerns prior to the Board meeting, please do not hesitate to contact me in advance.

Yours very truly,

Terri McKinnon, Partner
Audit and Assurance Group

cc: Gwyn Thomas, President
Gerry Daigle, Vice President of Finance and Administration/Chief Financial Officer



Toronto Parking Authority Audit Resolution Report for the year ending December 31, 2010

The matters raised in this and other reports that will flow from the audit are only those that have come to our attention arising
from or relevant to our audit that we believe need to be brought to your attention. They are not a comprehensive record of all the
matters arising and, in particular, we cannot be held responsible for reporting all risks in your business or all internal control
weaknesses. This report has been prepared solely for your use and should not be quoted in whole or in part without our prior
written consent. No responsibility to any third party is accepted, as the report has not been prepared for, and is not intended for,
any other purpose.
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1. Executive summary

a. Status of the audit

We have substantially completed our audit of the 2010 financial statements. Our audit report will be issued
once we receive and have completed our audit work on the outstanding items noted below.

Our audit has been performed substantially in accordance with the plan and timeline previously
communicated to you:

The following items will need to be completed / received prior to the issuance of our opinion. We will provide

an update on the status of these items at your upcoming meeting.

Outstanding item Status

i. Receipt of outstanding confirmations Confirmations are outstanding from:

- City of Toronto

- TTC

ii. Legal letters Confirmations are outstanding from:

- Legal Services, City of Toronto

iii. Receipt of signed management representation letter To be provided to management

iv. Approval of the financial statements by the Board of

Directors

To be approved at meeting

b. Key issues for discussion

The following is a summary of the key audit and financial reporting issues we discussed with management

during the audit. Further details on each issue can be found within this document. (All amounts are in

thousands of dollars)

Issue Summary discussion
For further

reference

i. Summary of

unadjusted items

 We identified one unadjusted item during the audit. As

this adjustment was a re-classification, there was no

impact to net income.

 In our opinion, the financial statements, taken as a

whole, are free of material misstatement.

page 9

ii. Significant

deficiencies

 We have not noted any significant deficiencies in

internal controls.

page 9

iii. Independence  We are independent of Toronto Parking Authority as at

April 19, 2011, and our independence letter can be

found in Appendix D.

Appendix D
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2. Audit administration

a. Your team

Your client service team comprises the following individuals:

Name Role Phone number Email address

Cathy Russell Overall
Engagement
Leader for City of
Toronto

(416) 815-5291 cathy.russell@ca.pwc.com

Terri McKinnon Engagement
leader

(416) 228-1922 terri.mckinnon@ca.pwc.com

Farah Pira Engagement
manager

(416) 228-4217 farah.pira@ca.pwc.com

b. Our audit objectives

As the TPA’s auditor, our primary responsibility is to form and express an opinion on the TPA’s financial
statements for the year ending December 31, 2010. The financial statements are prepared by management
with the oversight of those charged with governance. An audit of the financial statements does not relieve
management or the Board of its responsibilities.

We conduct our audit in accordance with Canadian Auditing Standards, which are the same as International
Standards on Auditing.

Those standards require that we comply with ethical requirements and plan and perform the audit to obtain
reasonable assurance whether the financial statements are free from material misstatement.

In addition, we are committed to being a trusted advisor to management and to the Board. Where

appropriate, we will discuss segment standards, provide management our views and insights and also

advise management of other services we feel could be helpful – at all times staying within the realms of our

independence rules.

c. Engagement terms

Our engagement letter (included in Appendix A) sets out the terms and conditions for our engagement as
the independent auditor of the TPA for the year ending December 31, 2010.

In addition, our engagement letter outlines our responsibilities as the auditor and the responsibilities of
management.

d. Independence

Generally accepted auditing standards require that we confirm our independence to the Board of Directors
annually. We are not aware of any relationships that may reasonably be through to bear on our
independence. Our confirmation letter is set out in Appendix D.
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e. Our fees

Our estimated fees are based on the estimated time required by the individuals assigned to the
engagement. Our fees for the audit of the financial statements of Toronto Parking Authority for the year
ended December 31, 2010 are $14,110.
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3. How we performed the audit

a. Our audit approach

Our audit approach is designed to allow us to execute a quality and efficient audit. We do this by:

i. Gaining an understanding of the TPA – focusing on new developments and key business issues as well

as management’s monitoring of controls and business processes

ii. Identifying significant audit risks, sharing our perspectives, obtaining your feedback and ensuring our

audit is tailored to these risks

iii. Using well-reasoned professional judgment, especially, in areas that are subjective or require estimates

iv. Leveraging reliance where possible on internal controls and information technology and data systems.

Our approach will, therefore, include a mixture of key controls reliance, substantive analytics and

detailed testing.

Our understanding of the TPA also drives our assessment of materiality and the identification of audit risks.

Throughout the audit, we scale our work based on the size of an account balance, its complexity and its

impact on the financial statements. As a result, you will always hear us talking to you about the key issues.

b. Materiality

Misstatements, including omissions, are considered to be material if they (individually or in aggregate with

other misstatements) could reasonably be expected to influence the economic decisions of users, taken on

the basis of the financial statements.

Judgments about materiality are made in light of surrounding circumstances and are affected by the size or

nature of a misstatement, or a combination of both. A common measure for setting materiality at a not-for-

profit entity is to use ½% to 2 % of revenues or expenditures.

Accordingly, we have set our materiality for the audit as follows:

Basis Amount

Overall materiality ½% to 2% of revenue

or expenditure

$1,166,000

Unadjusted and adjusted

items in excess of this amount

will be reported to the audit

committee

5% of overall materiality $58,000
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c. Discussion on fraud risk

Canadian Auditing Standards require us to discuss fraud risk annually with the Board. We understand that
part of your governance role is also to consider the fraud risks facing the TPA and the responses to those
risks.

Required discussion: Fraud
related processes

Through our audit process, we have developed an understanding
of your oversight processes including:

o Presentations by management, including business
performance reviews

o Review of related party transactions
o Consideration of tone at the top
o Internal audit

Are there any new processes or changes to the above that we
should be aware of?

Required discussion: Fraud We are not aware of any fraud at the current time.

We would like to ask whether you are aware of instances of actual,
suspected or alleged fraud affecting the TPA.
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4. Significant audit, accounting and financial reporting
matters

The preparation of the financial statements under Canadian generally accepted accounting principles

(GAAP) requires management to select accounting policies as well as make critical accounting estimates

and disclosures that involve significant judgment and measurement uncertainty, which can significantly

impact the reported results.

We are responsible for discussing with the Board of Directors our views about the significant qualitative

aspects of the accounting practices, including the appropriateness of accounting policies, the reasonability of

key accounting estimates and judgments, as well as the adequacy of financial statement disclosures.

Our comments and conclusions included in this report should only be taken in the context of the financial

statements as a whole and are not meant to express an opinion on any individual item or accounting

estimate.

During the audit, we dealt with the following complex issues, areas of judgment and significant audit risks:

Issue Discussion

Completeness of
Revenues for Off-Street
Parking

We noted an audit risk in respect of the off-street parking revenues due to
the significant amount of cash that is collected from these operations.
Therefore we tested internal controls surrounding the cash collections and
reconciliations which are performed on a daily basis. PwC has tested a
sample of these reconciliations and ensured they were complete and
accurately recorded in the general ledger.

The TPA performs an analysis of revenues on a monthly basis, in addition
to ensuring off-street lots are supervised and entry/exit gates are not
manually operated. PwC did not note any exceptions.

Agreement with Precise
Parklink Inc.

In the current year the TPA upgraded the pay and display machines with
new credit card systems in order to reduce the number of unauthorized
transactions, reduce lost revenues and to comply with the network changes
made by the network provider.

The TPA entered into an agreement for this purchase, which resulted in
financing the purchase which is being paid over a 15 year period on a
monthly basis. The debt is classified as a long-term payable and details
are included in note 8 to the financial statements.

PwC has performed testing to ensure the long-term payable is appropriate
classified, discounted and recorded in the balance sheet.

Related Party
Transactions

TPA operates 52 parking facilities on a year round basis on properties
owned by the City of Toronto departments and agencies. There are 15
other locations operated during the summer months on behalf of the Parks
and Recreation Department of the City. These parking facilities are
operated under separately negotiated agreements with each City
department or agency. TPA receives compensation in the form of either a
share of net income or on a cost recovery plus a fixed fee basis. Amounts
owing from or to the Authority under these agreements are included within
accounts receivable or accounts payable and accrued liabilities at
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Issue Discussion

year end.

PwC has assessed these transactions through confirmations with the City
of Toronto and have concluded that all balances with the City are
appropriately reflected in 2010.

PwC also recomputed the City’s share of TPA’s income and noted no
exceptions.

TTC Operating
Agreement

TPA has an agreement with the TTC to provide various services including
snow removal, maintenance and repairs etc. TPA tracks the costs incurred
on behalf of the TTC in separate accounts in the general ledger and
recovers these costs monthly. At year end, the actual costs incurred are
compared to the recovered amount and TTC is either charged or
reimbursed for the difference. The monthly management fee paid to TPA
by the TTC is $118k.

PwC performed the following procedures:

 Receipt of confirmation from TTC to confirm the related party balances
 Review management’s year end reconciliation between TPA and TTC
 Review of calculation of management fee received

Differences were noted between the amounts recorded by TPA and the
initial confirmation received from TTC, but were resolved. No exceptions
were noted in testing performed.

Sale of Air Rights – Car
Park 49

In the current year, the TPA sold the surface lot for car park 49 for total
consideration of $24M of which $18M was paid in cash and $6M of the
proceeds was held back by the purchaser to build a future car park on the
site. The $6M has been recorded as an Investment in Garage on the
balance sheet.

PwC reviewed the agreement and noted that the developer is obligated to
provide this future car park once the development on the surface lot is
complete. The total cost of the property was $404K and thus the gain on
the sale was approx. $23.5M. There were no exceptions noted in our
testing.

Presentation of Mall Rent
revenue
– Gross vs. net

Net revenues from retail operations are remitted to the City of Toronto for
placement into a capital reserve fund as per Municipal Code 227. This fund
is managed by the City and funds are usually used towards capital
purchases made by TPA. Net revenues have historically been disclosed in
the financial statements.

PwC noted although there is disclosure in the notes to the financial
statements of the gross amounts, GAAP requires that gross revenues
should be recorded on the face of the Statement of Operations when the
entity has control and risk over the revenues and expenses. As the lease
agreements are between the TPA and the retail tenants and the TPA is
solely at risk for these operations, it is appropriate for TPA to record these
revenues and expenses at their gross amounts. The financial statements
(note 3) have been amended accordingly for 2010 and 2009.
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Issue Discussion

Property Taxes TPA has many lots in Toronto and is required to pay municipal taxes on the
properties (lots) that they own. Municipal assessments for the lots are
determined through the Municipal Property Assessment Corporation and it
can take a number of years before final assessments are completed when
a new lot is purchased and the tax billings are provided.

Management evaluates the taxes owed on the lots by equating the lot to a
similar one held and accrues for the taxes annually. There are 4
properties that are not assessed at year-end and $296,480 has been
accrued for property taxes relating to these properties. PwC reviewed
management’s accruals for property taxes and found management’s
assessments to be reasonable. When final bills are received from the City,
they will be recorded and reconciled to what was already accrued which
may result in variances that are unknown at this time. In 2010, bills relating
to tax on lots accrued for in 2009 were received for $24,857. Management
accrual in 2009 related to these lots was $33,967. PwC finds
management’s prior year estimate to be reasonable.

Changes to the Financial
Statements

The Debt Payable note has been enhanced to include details of the new
debt relating to the purchase of equipment upgrades.

The related party note disclosure was enhanced to include disclosure on
amounts paid and received during the year from the related parties as well
as updating of the City of Toronto income share arrangement note. In
addition the note related to the TPA’s reserve funds was also enhanced.
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5. Summary of unadjusted items

Our responsibility is to issue an opinion as to whether the financial statements are free of material

misstatement.

As a result of our audit, we identified certain items and have discussed these with management.

Management has adjusted the financial statements to reflect certain of these items. The items that remain

unadjusted are summarized in (a) below. Under Canadian Auditing Standards we are required to ask the

Board of Directors to consider adjusting the financial statements for these items.

We are also required to communicate the effects of any unadjusted items that relate to prior periods. We did

not identify any such items.

Unadjusted items

Total unadjusted items have a no effect on the net income.

Statement of
Operations

Balance Sheet

Description Over
(under)
stated

Assets
(over) under

stated

Liabilities
over (under)

stated

Equity over
(under) stated

Re-classification of TTC

Management Fee Revenue

currently netted against rent

expense

118,284 - -
-

(118,284) - -
-

-

Total unadjusted differences - - - -

We have concluded that the financial statements taken as a whole are free of material misstatement and

(pending the completion to our satisfaction of the outstanding matters identified in section 1), we are

prepared to issue an unmodified report on the financial statements.
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6. Other required communications

Canadian Auditing Standards require that the external auditor communicate certain matters to the Board of

Directors that may assist you in overseeing management’s financial reporting and disclosure process.

Below, we summarize these required communications as they apply to the Toronto Parking Authority:

Matter to be communicated PwC’s response

Management’s representations Under Canadian Auditing Standards, we are required to inform
you of the representations we are requesting from management.
A copy of the management representation letter is included in
Appendix C.

Significant deficiencies in internal
control

Changes to Canadian Auditing Standards require us to
communicate to the Board of Directors internal control
weaknesses identified as part of our audit that are considered to
be significant deficiencies.

A significant deficiency is defined as an internal control deficiency
that we consider merits the attention of the Board of Directors.
We did not find any significant deficiencies, however we did note
there were some areas where best practices could be
implemented. See section 7 below for recommendations made.

Significant difficulties or disagreements
that occurred during the audit

No difficulties or disagreements occurred while performing our
audit that requires the attention of the Board of Directors.

Fraud and illegal acts No fraud involving senior management, employees with a
significant role in internal control, or that would cause a material
misstatement of the financial statements, came to our attention
as a result of our audit procedures.

We wish to reconfirm whether the Board of Directors is aware of
any known, suspected or alleged incidents of fraud.
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7. Internal control recommendations

The purpose of our audit was to enable us to express an opinion on the financial statements.

The audit included consideration of internal controls relevant to the preparation of the financial statements in
order to design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of internal control.

During our audit, we identified no significant deficiencies or other control recommendations that we wish to
bring to your attention. However there were some areas noted below where best practices could be
implemented.

Item Recommendation Management Response

Review of payroll information
input into the system

Payroll information for new
employees that is input into the
system is not reviewed after it is
input. An input error was noted
during our audit which resulted
in an employee being paid the
incorrect amount.

PwC recommends that payroll inputs
should be reviewed by another
individual to minimize the risk of input
errors going unnoticed.

Management agrees with the
recommendation and a review
of information by another
individual has been
implemented.

Accounting for the write-off
of capital assets

Capital assets that were
written-off the financial
statements in 2006 still remain
on the general ledger thus
resulting in a material difference
between the general ledger and
the financial statements. The
assets should be written off in
order to present an accurate
listing of capital assets which is
in line with the financial
statements.

Fixed assets written off should be
removed from the general ledger on a
timely basis.

The assets written-off were
fully depreciated and had no
effect on the net asset amount
appearing on the financial
statements. The assets
written off were identified in
the detailed listing of assets
but the adjusting journal entry
had not been made. The entry
was processed in 2011.

Lack of vacation policy

TPA’s vacation policy allows
unused vacation days to be
carried forward indefinitely.

The vacation policy should encourage
employees to take vacation annually.
Any unused vacation, up to a certain
amount, can be carried forward.
Unused vacation more than one year
old should expire.

The unused vacation relates
mostly to senior management
staff. All other staff are
encouraged by their managers
to take their full vacation
entitlement. In the case of
senior management the
situation is not that individuals
are taking no vacation days.
In 2010 all took vacation –
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Item Recommendation Management Response

except for a few exceptions,
everyone took at least 2
weeks of vacation. Therefore,
the typical risks associated
with staff who take no vacation
is mitigated. The
management group is quite
small in number and are long
serving with higher vacation
entitlements. A policy that
requires vacation to be taken
or lost would be counter-
productive and disruptive.
Management recognizes the
need for vacation and will
ensure that staff take a
minimum number of days each
year as vacation.
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8. What’s new for the current year?

a. Canadian Auditing Standards

Canada has adopted International Standards on Auditing (ISA) as Canadian Auditing Standards for the
audits of financial statements and other historical financial information. Canadian Auditing Standards came
into effect for fiscal periods ending on or after December 14, 2010.

Key changes include:

 There are approximately one third more requirements that apply to single organization audits and a
number of new requirements that apply to group audits. About half of the new requirements result from
clarification of the existing guidance and half relate to new requirements designed to improve audit
quality (although many are conditional on the prevailing facts and circumstances).

 Additional procedures are be required in the areas of auditing estimates and related party transactions
and where auditor’s experts are used.

 The structure and wording of this report has changed. In addition, under the previous standards, it was
very rare that an auditor’s report contain an emphasis of matter or other matter paragraph. Under
Canadian Auditing Standards, these additional paragraphs are required when there is a material
uncertainty related to a going concern, another significant uncertainty or an unusual item, if there is a
restatement of the prior period, or when there is a restriction on use of the financial statements. We
have included our draft auditor’s report under Canadian Auditing Standards in Appendix B.

 There is increased emphasis on appropriate and timely communications with management and those
charged with governance to help you understand and respond to our audit findings. There are new
requirements, in particular, to communicate significant deficiencies in internal control (not just material
weaknesses) and evaluate the adequacy of two-way communications. Our audit committee report
templates have been revised to address these matters.

We have assessed the impact of these changes on our audit of the TPA and amended our audit plan
accordingly.

b. Changes to accounting standards for not-for-profit organizations
(NPOs)

In December 2010, the Canadian Accounting Standards Board issued new accounting standards for not-for-
profit organizations (NPOs) and changes to definitions of government entities in the Public Sector
Accounting Standards (PSAS). Going forward, government NPOs need to assess what type of
government organization it is in accordance with the revised definitions in PSAS. The TPA needs to
determine whether it is Government Business Enterprise (GBE), Government Not-for-Profit
Organization (GNFPO) or an Other Government Organization (OGO). The designation will dictate the
particular accounting principles to be applied.

Management has determined that they are a government business entity (GBE) and thus will be
required to adopt International Financial Reporting Standards (IFRS) effective January 1, 2011.
Management is currently working on identifying any differences between current GAAP and IFRS. It is
recommended that during summer 2011, PwC review management’s assessment to prepare for the
2011 year-end audit.
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Appendix B: Draft auditor’s report and draft financial
statements
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[Client Letterhead]

PricewaterhouseCoopers LLP
5700 Yonge Street, Suite 1900
Toronto, ON M2M 4K7

April 19, 2011

We are providing this letter in connection with your audit of the financial statements of Toronto
Parking Authority (“the TPA”) as of December 31, 2010 and for the year then ended for the purpose of
expressing an opinion as to whether such financial statements present fairly, in all material respects,
the financial position, the results of operations and the cash flows of the TPA in accordance with
Canadian generally accepted accounting principles.

Management’s responsibilities
We have fulfilled our responsibilities1, as set out in the terms of the audit engagement dated
November 1, 2010. In particular, we confirm to you that:

 We are responsible for the preparation and fair presentation of the financial statements in
accordance with Canadian generally accepted accounting principles;

 We are responsible for designing, implementing and maintaining internal control relevant to the
preparation and fair presentation of financial statements that are free from material misstatement,
whether due to fraud or error. In this regard, we are responsible for establishing policies and
procedures that pertain to the maintenance of accounting systems and records, the authorization of
receipts and disbursements, the safeguarding of assets and for reporting financial information in
accordance with Canadian generally accepted accounting principles;

 We have provided you with all relevant information and access, as agreed in the terms of the audit
engagement; and

 All transactions have been recorded in the accounting records and are reflected in the financial
statements.

We confirm the following representations:

Preparation of financial statements
The financial statements include all disclosures necessary for fair presentation in accordance with
Canadian generally accepted accounting principles and disclosures otherwise required to be included
therein by the laws and regulations to which the TPA is subject.

We have appropriately reconciled our books and records (e.g. general ledger accounts) underlying the
financial statements to their related supporting information (e.g. sub ledger or third party data). All
related reconciling items considered to be material were identified and included on the reconciliations
and were appropriately adjusted in the financial statements. There were no material unreconciled
differences or material general ledger suspense account items that should have been adjusted or
reclassified to another account balance. There were no material general ledger suspense account items
written off to a balance sheet account, which should have been written off to a profit and loss account
and vice versa.



Accounting policies
We confirm that we have reviewed the TPA’s accounting policies and, having regard to the possible
alternative policies, our selection and application of accounting policies and estimation techniques used
for the preparation and presentation of the financial statements is appropriate in the TPA’s particular
circumstances to present fairly in all material respects its financial position, results of operations and
cash flows in accordance with Canadian generally accepted accounting principles.

Internal controls over financial reporting
We have designed disclosure controls and procedures to provide reasonable assurance that material
information relating to the TPA is made known to us by others particularly.

We have designed internal control over financial reporting to provide reasonable assurance regarding
the reliability of financial reporting and the preparation of financial statements for external purposes in
accordance with Canadian generally accepted accounting principles.

Disclosure of information
We have provided you with:

 Access to all information of which we are aware that is relevant to the preparation of the
financial statements, such as records, documentation and other matters including:

o Contracts and related data;
o Information regarding significant transactions and arrangements that are outside of

the normal course of business;
o Minutes of the meetings of shareholders, management, directors and committees of

directors. The most recent meetings held were Board of Director meetings on
December 14, 2010;

 Additional information that you have requested from us for the purpose of the audit; and
 Unrestricted access to persons within the entity from whom you determined it necessary to

obtain audit evidence.

Completeness of transactions
All contractual arrangements entered into by the TPA with third parties have been properly reflected in
the accounting records or/and, where material (or potentially material) to the financial statements,
have been disclosed to you. We have complied with all aspects of contractual agreements that could
have a material effect on the financial statements in the event of non-compliance.

Fraud
We have disclosed to you:

 The results of our assessment of the risk that the financial statements may be materially
misstated as a result of fraud;

 All information in relation to fraud or suspected fraud of which we are aware affecting the TPA
involving management, employees who have significant roles in internal control or others
where the fraud could have a material effect on the financial statements; and

 All information in relation to any allegations of fraud, or suspected fraud, affecting the TPA’s
financial statements, communicated by employees, former employees, analysts, regulators or
others.

Compliance with laws and regulations
We have disclosed to you all aspects of laws, regulations and contractual agreements that may affect the
financial statements, including actual or suspected non-compliance with laws and regulations whose
effects should be considered when preparing financial statements.

We are not aware of any illegal or possibly illegal acts committed by the TPA’s directors, officers or
employees acting on the TPA’s behalf.



Accounting estimates and fair value measurements
Significant assumptions used by the TPA in making accounting estimates, including fair value
accounting estimates, are reasonable.

For recorded or disclosed amounts in the financial statements that incorporate fair value
measurements, we confirm that:

 the measurement methods are appropriate and consistently applied;
 the significant assumptions used in determining fair value measurements represent our best

estimates, are reasonable and have been consistently applied;
 no subsequent event requires adjustment to the accounting estimates and disclosures included

in the financial statements; and
 the significant assumptions used in determining fair value measurements are consistent with

the TPA’s planned courses of action. We have no plans or intentions that have not been
disclosed to you, which may materially affect the recorded or disclosed fair values of assets or
liabilities.

Significant estimates and measurement uncertainties known to management that are required to be
disclosed in accordance with Canadian Institute of Chartered Accountants (CICA) Handbook Section
1508, Measurement Uncertainty, have been appropriately disclosed.

Related parties
We confirm the completeness of information provided to you regarding the identification of related
parties as defined by CICA Handbook Section 3840, Related Party Transactions, which include, but are
not limited to directors, officers, senior members of management, or immediate family members of
such individuals, or entities over which these individuals are able to exert significant influence. We also
confirm the completeness of information provided to you regarding the nature of the TPA’s
relationships with and transactions involving those entities.

The identity and relationship of and balances and transactions with related parties have been properly
recorded and adequately disclosed in the financial statements, as required by Canadian generally
accepted accounting principles.

Going concern
We have no plans or intentions that may materially alter the carrying value or classification of assets
and liabilities reflected in the financial statements (e.g. to dispose of the business or to cease
operations).

Assets and liabilities
We have satisfactory title or control over all assets. All liens or encumbrances on the TPA’s assets and
assets pledged as collateral, to the extent material, have been disclosed in the financial statements.

Receivables recorded in the financial statements represent bona fide claims against debtors for sales or
other charges arising on or before the statement of financial position date and are not subject to
discount except for normal cash discounts. Receivables classified as current do not include any material
amounts that are collectible after one year. All receivables have been appropriately reduced to their
estimated net realizable value.

We have recorded or disclosed, as appropriate, all liabilities, in accordance with Canadian generally
accepted accounting principles. All liabilities and contingencies, including those associated with
guarantees, whether written or oral, under which the TPA is contingently liable in accordance with
Accounting Guideline 14, Disclosure of Guarantees, or CICA Handbook Section 3290, Contingencies,
have been disclosed to you and are appropriately reflected in the financial statements.



Litigation and claims
All known actual or possible litigation and claims, which existed at the statement of financial position
date or exist now, have been disclosed to you and accounted for and disclosed in accordance with
Canadian generally accepted accounting principles, whether or not they have been discussed with legal
counsel.

Misstatements detected during the audit
Certain representations in this letter are described as being limited to those matters that are material.
Items are also considered material, regardless of size, if they involve an omission or misstatement of
accounting information that, in light of surrounding circumstances, makes it probable that the
judgment of a reasonable person relying on the information would have been changed or influenced by
the omission or misstatement.
We confirm that the financial statements are free of material misstatements, including omissions.

The effects of the uncorrected misstatements in the financial statements, as summarized in the
accompanying schedule (Appendix A), are immaterial, both individually and in the aggregate, to the
financial statements taken as a whole. We confirm that we are not aware of any uncorrected
misstatements other than those included in Appendix A.

Events after balance sheet date
We have identified all events that occurred between the statement of financial position date and the
date of this letter that may require adjustment of, or disclosure in, the financial statements, and have
effected such adjustment or disclosure.

Yours truly,

The Toronto Parking Authority

________________________________________
Gerry Daigle, Vice-President of Finance & Administration
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Chartered Accountants
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April 14, 2011

The Board of Directors
Toronto Parking Authority
33 Queen Street East
Toronto, Ontario M5C 1R5

To the Members of the Board of Directors

We have been engaged to audit the financial statements of Toronto Parking Authority (the
TPA) for the year ended December 31, 2010.

Canadian generally accepted auditing standards (GAAS) require that we communicate at least
annually with you regarding all relationships between the TPA, its management and us that
may reasonably be thought to bear on our independence.

In determining which relationships to report, these standards require us to consider relevant
rules and related interpretations prescribed by the Institute of Chartered Accountants of
Ontario, covering such matters as:

(a) holding a financial interest, either directly or indirectly, in a client;
(b) serving as an officer or director of a client;
(c) performance of management functions for a review client;
(d) personal or business relationships of immediate family, close relatives, partners or

retired partners, either directly or indirectly, with a client;
(e) economic dependence on a client;
(f) long association of senior personnel with a listed entity review client;
(g) audit committee approval of services to a listed entity review client; and
(h) provision of services in addition to the review engagement.

We have prepared the following comments to facilitate our discussion with you regarding
independence matters.

We are not aware of any relationships between the TPA or its management and
PricewaterhouseCoopers LLP that may reasonably be thought to bear on our independence,
that have occurred from November 1, 2010 to April 14, 2011.



(2)

We hereby confirm that we are independent with respect to the TPA within the meaning of the
Rules of Professional Conduct of the Institute of Chartered Accountants of Ontario as of April
14, 2011.

This report is intended solely for the use of the Board of Directors, management, and others
within the TPA and should not be used for any other purposes.

Yours very truly,

Chartered Accountants, Licensed Public Accountants
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