APPENDIX 2

Management’s Response to the Auditor General’s Review of
Red Light Camera Program

Rec Recommendation Agree | Disagree M anagement Comments: Action Plan/
No X) X) (Commentsarerequired only for Time Frame
recommendations where there is disagreement.)

City Council request the General X The General Manager, Transportation
Manager, Transportation Services, Services Division will:
review thecurrent Red Light Camera 1) Review thered light camera
evaluation processto ensurethat it is evaluation practices in other
current, complete and as effective as major North American cities
possible. Such areview include an (fourth quarter 2011); and
analysis of evaluation practicesin 2) Update the 2006 evaluation of
other major North American Cities. the Red Light Camera program
The General Manager, (second quarter 2012).

Transportation Services, update the
2006 evaluation of the Red Light

Camera program.

City Council request the General X The General Manager, Transportation
Manager, Transportation Services, as Services Division will report to the
required by the operating agreement Province on the collision history of
with the Province of Ontario, report red light camera monitored sites

to the Province on the collision history (second quarter 2012).

of monitored sites.

City Council request the General X The General Manager, Transportation
Manager, Transportation Services, Services Division will:

re-evaluate the current location of all 1) re-evaluate the current location
red light cameras based on of all red light cameras based
predetermined criteria. Theresultsof on predetermined criteria
thisevaluation be compared to an (second quarter 2012); and
even distribution of camerason a 2) report the findingsto City
war d-by-ward basis asrequested by Council (third quarter 2012).
Council. Such information be

reported to City Council.
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4. City Council request the General X The General Manager, Transportation
Manager, Transportation Services, as Services Division will report back to
requested in April 2008, report back Council with an update on the status
to Council “with an update on the of the red light camera operations
status of thered light camera detailing the financial results of the
operations’. In preparing thereport, Red Light Camera program (fourth
information detailing financial results guarter 2012 in consultation with the
of the Red Light Camera program be Director, Court Services and City
provided aswell asrevised estimates Solicitor related to recommendations
for future program costs and 8and9).

r evenues.
5. City Council request the General X The General Manager, Transportation

Manager, Transportation Services,
explore opportunities for program
cost sharing with other parties
benefiting from the Red Light
Cameraprogram, particularly the
Province of Ontario and the motor
vehicleinsuranceindustry.

Services Division will explore cost
sharing opportunities with the province
of Ontario and the motor vehicle
insurance industry (first quarter 2012)
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6. City Council request the City Solicitor X The City Solicitor and General
in consultation with the General Manager, Transportation Services
Manager, Transportation Services, Division will:
and the Chief of Police request the 1) Review the potential expansion
Province of Ontario to amend of the parking enforcement
|eg|gat|on to per mit Parki ng Off!CerS reSp-OnS bilities with the
Enforcement Officersto issue tickets Chief of Police;and
in relation to licence plate visibility. 2) Request the Ontario Minister of
Transportation to amend
legislation accordingly (second
quarter 2012).
7. City Council request the Treasurer, as X The Director, Revenue Services
part of thereview of the enfor cement Division will review the City’s current
of parking tagsissued to out-of- inability to issue tickets for red light
province vehicles, includein the camera offences, in consultation with
review the City’s current inability to the General Manager, Transportation
issueticketsfor red light camera Services and the City Solicitor (first
offences. quarter 2012).
8. City Council request the General X The General Manager, Transportation

Manager, Transportation Services,
ensurethat all road markings at red
light camera intersectionsare
maintained to the extent necessary to
allow theissuance of ticketsfor red
light violations.

Services Division will ensure that al
road markings at red light camera
intersections are maintained to the
extent necessary to allow the issuance
of tickets for red light violations
(starting fourth quarter 2011, weather
depending).
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City Council request the Director, X The Director, Court Services, in
Court Services, in consultation with consultation with the City Solicitor
the City Solicitor, report back to report to Council on the impact of the
Council by December 2012 on the Early Resolution procedures and
impact of the Early Resolution administrative penalties options along
procedures and on other options, with recommendation 9 (fourth
including administrative penalties, if quarter 2012)

the number of trialsrequested in
relation tored light camera charges
does not decr ease substantially.

City Council request the Director, X The Director, Court Services and the
Court Services and City Solicitor, in City Solicitor report to Council on the
accor dance with therequest of City average in-court fine for red light
Council, report back to Council “on camerainfractions along with

the averagein-court fine” for red light recommendation 8 (fourth quarter
camer a infractions. 2012).
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