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No Way to Comply: An Investigation into the 
Enforcement Practices of Municipal Licensing and 
Standards  

Date: September 15, 2011 

To: City Council 

From: Ombudsman 

Wards: All 

Reference 
Number:  

 

SUMMARY 

 

The purpose of this report is to advise that the Ombudsman will be tabling directly to 
Council an investigation report into the enforcement practices of Municipal Licensing 
and Standards.  

Staff are working on finalizing this report and I will be in a position to report to the 
September 21 and 22, 2011 meeting of City Council.  

CONTACT  

Fiona Crean 
Ombudsman 
Tel: 416-392-7061 
Email: fcrean@toronto.ca  

SIGNATURE     

_______________________________ 
Fiona Crean  
Ombudsman  


