PROVIDING AND PROMOTING PUBLIC SAFETY

Responding Quickly to Citizen Emergencies
For the Fire Department, timely response to an emergency is a key contributing factor to the quality service citizens expect.

First-In Engine Response Time Benchmarks and Performance

The Fire Department has set a target for the first engine to arrive at the scene of an incident within seven minutes 90 per cent of the
time at emergency fire rescue incidents, and within six minutes and thirty seconds 90 per cent of the time at life-threatening medical
emergency events. Arriving quickly on scene with equipment and trained staff to assess the situation, prepare for a fire attack or
provide necessary first aid is key to reducing damage to property and saving lives.

FIRST-IN ENGINE RESPONSE TIME PERFORMANCE

Eighty-eight per cent of citizens indicated their FIRE RESCUE INCIDENTS, 2006-2010

expectation is that The City of Calgary will keep

the city safe through quality service of the Fire 100% Benchmark 90%

Department, the highest rating assignedtoany @~~~ —~ = = = = - T - S S S - - - e m mm s m e — - - - -
service provided within the Community Services 80%

& Protective Services Department.
2010 Community Services & Protective 60%
Services Citizen Expectations and Perceptions
40%
Fire Rescue Incidents

. . . 20%
« In 2010, first-in engines responding to fire ’
rescue incidents achieved a total response
time of seven minutes or less 61.1 per cent 0%
of the time. Ninety percent of all first-in Total Time Benchmark Met Tumout Time Benchmark Met Trav el Time Benchmark Met
; TR {7min {1min 30sec) (4min 30sec)
ne r witni
eng esponses were made within nine 2006 w2007 2008 = 2009 2010

minutes and 51 seconds or less (15
seconds faster than in 2009).

« First-in engines achieved a turnout time of FIRST-IN ENGINE RESPONSE TIMES (90'" PERCENTILE)
90 seconds or less 55.4 per cent of the FIRE RESCUE INCIDENTS, 2006-2010

time. Ninety per cent of all first-in engine
10:00 > — _.——”—-I—\_.

responses achieved a turnout time of two 0900 10:06 e
minutes and 18 seconds or less (about two ' 00:43 09:37 0g:32 '
seconds slower than in 2009). 7 03:00

Lo . . . @ 07:.00

s First-in engines acheived a travel time of E [ il S S _—
four minutes and 30 seconds or less 69.3% “g 0&-00 06:31 06:37 06:23 06:33 06:25
of the time. Ninety per cent of all first-in = 0500
engine responses acheived a trave! time of 04:00 _

- - 02:22 02:23 0243 02:32
six minutes and 25 seconds or less (about 03:00 - 02:11 : -
eight seconds faster than in 2009). 02:00 — e -

01:58 02:04 02:10 02:16 02:18
01:00
00:00 -« 4 - -
2006 2007 2008 2009 2010
Cal Time e Tymaut Time e Trave| Tme —8— Total Time

I YT



CHICAGO HIRE DEPARTIMENT

2010
Target

i 2010 |
, YrEnd| Quarter
| Actual | YD

20103rd | 2010 2nd |
{ Quarter | .

+2010 1st
| - YTD | ' Quarte_t?

SRS

idgeted Programs

Fire ihspiats bus,

Structure lines

minutes

Carbon monoxide valls

Fire Suppression and Rescue

Structure lire tesponse Time dveaijes

Emergency Medical Services

Advanced life support and basic ife cuppon

Special Operations

Water rese

Support Services

Fire Prevention

Fire inspections cordusted

ALS respanse hime, average mitales

Hazardous matenals incidents

Numbwr of Preventable Accidents

Fire re-inspections condu ted
Admiristration - Public Education

Survive Alive House attendanee

High-rise life safety nrogram attendance

General hfe safely program attendance

Szheol life safety program attendance

Senior life safety program attendance
({prior to 2010 tracked as presentations)

R J8.000 YL IR0 208,80 L1108 | 283,084
2100 200 1,844 1,48 A L 2,066
A0 00 L i
49,000 9,000 6.8 N4 3,873
12 12 a0 1% 13
460,000 250,000 328,853 250,804 162,077 76,860 | 329,493
B.00 B00 509 f.400 6:18
150 10 18 I iy Y. 150
280 280 8 14 119 33 252
216 216 180 145 41 240
79,200 79,200 67,181 53,062 36,485 16,841 79,344
1, 240 15,240 14,653 [ANCAR! b WL E] 4,066 15,253
3,000 1 B00 150 3,800
370,000 370,000 427,070 314,775 210,376 92,240 296,902
150,000 150.000 212,000 144,76k 108,330 | 32,599 199,866
43,000 42,000 ° (0,783 39,015 24,724 8,942 N/A
2,000 2,000 13,934 10,052 2,527 N/A

Notes on Data

Fire Diapat hodindludes ailiepoe

obadructure fire, fiest responsder respenses, rohbicl calls, aote frees, actamobile [HIEN IS T

The icaeane i carhiors rsonoxade cally o altnbared ta e moreasetd ase of carhon monoede deteotons, o tesslt of reoent stite leggivdentutan



Michael R. Bloomberg
Mayor

FIRE DEPARTMENT

City of New York

Statistics

Citywide Performance Indicators

01/01/10 - 12/31/10

Saivatore J. Cassano
Comrmissioner

Citywide Fire Incidents

* Structural Non- Non-Fire Medical Malicious
Fires Structural Emergencies | Emergencies | False Alarms
Mumber of Incidents 26,748 18,466 217,411 218,686 26,119
Avg Resp Time mm:ss 04:01 04:26 05:00 04:19 04:25
Serious Incidents
All Hands 2nd Alarm 3rd Alarm 4th Alarm 5"}3':::2‘, or Total
Number of incidents 2,464 172 51 9 12 2,708

Fire Service Response Time includes bolh dispatch time and travel time. It begins when the Fire
dispatcher receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

Structural Fires - fires that occur in structures.
Non-Structural Fires - examples are brush, rubbish or automobile fires.
Non-Fire Emergencies - ulility emergencies, and other emergencies that are nol fire or medical related.
Medical Emergencies - are selected life-threatening emergencies that engine companies respond to
as first responders.
Malicious False Alarms - are calls that units respond to where there was no one who reported an
emergency.
Serious Fires - those fires that imply severity, from "All Hands" which is a fire or incident where
a mimimum of four fire units are fully engaged, to "5th Alarm" and higher.
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