
Attachment 2  

Bed Bug Team Activities  
(May 1, 2011 to March 31, 2012)        

1,605 Bed Bug service requests

88 education presentations

2,606 people reached

4,719  unit assessments

Total units assessed as a 
result of TPH investigations.

Includes initial inspection 
and resulting block 
inspections

1,294 units found to have bed bugs

181 extreme cleaning/unit preparations for vulnerable clients  
co-ordinated/facilitated by Bed Bug Team (148 financially 
supported by TPH)

179 vulnerable clients referred to Bed Bug Team PHNs 

Provided advice and direction to property management, 
landlords, & tenants

Other service requests 

Examples:

Bed Bug identifications

General enquries


