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• 25,600 elements• 25,600 elements
• 8 different elements/services
• City-wide• City-wide
• $1Billion value to the City
• World-wide interest• World-wide interest





World-wide interest:World-wide interest:

• Montreal (Quebec) • Budapest (Hungary)

• Ottawa and York Region • Dubai, (United Arab • Ottawa and York Region 
(Ontario)

• Dubai, (United Arab 
Emirates)

• Boston (Massachusetts) • Hamburg (Germany)• Boston (Massachusetts) • Hamburg (Germany)

• Oklahoma City (Oklahoma) • Newcastle (Aus.) 

• Minneapolis (Minnesota) • Warsaw (Poland)• Minneapolis (Minnesota) • Warsaw (Poland)

• Pittsburgh (Pennsylvania) • Westminster (UK) 

• Amman (Jordan) • Zurich (Switzerland).



http:/ /www.minneapolismn.gov/publicworks/streetfurniture/strhttp:/ /www.minneapolismn.gov/publicworks/streetfurniture/str
eet-furniture_street-furniture-docs:

“Toronto has spent considerable time and effort to 
create their Coordinated Street Furniture Program. create their Coordinated Street Furniture Program. 
Public Works recently had discussions with Toronto 
and believes they have an excellent model to follow. 
Toronto created a document titled “Vibrant Streets –Toronto created a document titled “Vibrant Streets –
Street Furniture Design and Policy Guidelines” 
that set the direction for their street furniture RFP.” that set the direction for their street furniture RFP.” 







BEFORE AFTER



BEFORE AFTER



BEFORE AFTERBEFORE AFTER



University Ave Triangle – Before &AfterLakeshore Blvd West and 22nd St. – Before & After



Nathan Philips Square
Sign By-law

New Wayfinding
Street Tree Maintenance

Transportation 
District Services

New Wayfinding
Strategy



Graffiti Management Plan:
Graffiti Vandalism/StreetArt Program



• Total limit – 198,200 sq. ft. (2006 levels)• Total limit – 198,200 sq. ft. (2006 levels)
• Before – 6,700 elements with advertising 

• Litter bins• Litter bins
• Benches
• Transit shelters• Transit shelters
• InfoPillars

• After – 4,100 elements with advertising • After – 4,100 elements with advertising 
=39%reduction



•STREETView Business System: 
Quick generation of Work Order 

field reportsfield reports



Roncesvalles Reconstruction







Placement Guidelines:

• InfoPillars will be situated in locations where they provide a wayfinding function.• InfoPillars will be situated in locations where they provide a wayfinding function.



Placement Guidelines 

• The optimal location for InfoPillars is completely within the furnishing or 
planting zone of the sidewalk where they can be appropriately integrated 
into the streetscape, and not impede the passage of pedestrians.into the streetscape, and not impede the passage of pedestrians.



Placement Guidelines 

2.8m

• Where the InfoPillar is not completely within the furnishing zone, it shall 
consume only up to 40% of the sidewalk from the curb face to property 
line, secured public setback and/or building face. 
There may be exceptions to this standard, and these will be handled on a There may be exceptions to this standard, and these will be handled on a 
case-by-case basis. 



Placement Guidelines 

2.8m

• Staff shall conduct pedestrian volume analysis in high pedestrian traffic 
areas to ensure pedestrian safety, particularly at peak hours.



Placement Guidelines

Each location will be assessed to ensure that:   
i. all safety and sightline matters are addressed, 
ii. pedestrian volumes show sufficient room for pedestrian passage and safety ii. pedestrian volumes show sufficient room for pedestrian passage and safety 

during peak travel times,
iii. relevant view corridors to heritage properties and public art are maintained,
iv. InfoPillars are situated in such a way that they are offset and do not block or iv. InfoPillars are situated in such a way that they are offset and do not block or 

hinder access to building entrances, doorways or stairs. 



Placement Guidelines

•All streetscapes shall be returned 
to their original condition with 

•All InfoPillars will be installed with a 
wayfinding map
•Every attempt will be made to ensure to their original condition with 

the installation of the InfoPillar
•Every attempt will be made to ensure 
maximum distribution across the city



Moving forward:

• Transit Shelter roadside canopy consultation
• Focus on replacement of legacy shelters• Focus on replacement of legacy shelters
• Poster column roll-out
• Multipublication boxes at TTC stations
• New designs for small litter bins• New designs for small litter bins
• Completion of last phase of STREETView business system – asset 

mapping


