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Attachment 1 

City of Toronto Telecommunications Tower and Antenna Protocol – Design Guideline 

(Excerpt) 

(Adopted by City Council - March 3, 4 and 5, 2008) 

 

4. GUIDELINES 
 
In general the City prefers that the following options be considered (in order) when a 
new telecommunications tower is proposed: 
 
I. Co-location on an existing facility (tower, building or structure) 
II. New Locations on an existing facility 
III Siting a new tower in an industrial area (Employment Area) 120 m. away from 

Neighbourhoods, Apartment Neighbourhoods or Centres 
IV Monopoles with Co-location capability 
V Disguised Installations 
 
Further details on the above are provided in the sections below. 

 
A. Site Selection 
 
(a) The proponent will select a site location to minimize the total number of 

telecommunication tower sites required. 
 
(b) The proponent will be encouraged to use existing telecommunication towers. 
 
(c) It is preferred that Telecommunication towers be located outside of Neighbourhoods, 

Apartment Neighbourhoods or Centres, preferably in areas zoned to permit industrial uses 
or utilities. 

 
(d) Telecommunication towers will be strongly discouraged within or within 120 m. of 

Neighbourhoods, Apartment Neighbourhoods, Centres and on listed and/or designated 
heritage buildings and sites. 

 
(e) When selecting a site for a new telecommunication tower, the following will be considered: 
 

(i) maximizing distance from Neighbourhoods and Apartment Neighbourhoods; 
(ii) maximizing distance from Centres; 
(iii) maximizing distance from listed heritage buildings and sites; 
(iv) avoiding sites containing sites located within Parks and Open Space Areas (with the 

exception of sites zoned to permit utilities); 
(v) avoiding sites of topographical prominence, where possible; 
(vi) avoiding sites that would obscure public views and vistas of important natural or 

human-made features; 
(vii) ensuring compatibility with adjacent uses; and 
(viii) access. 
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B. Co-Location 
 
(a) The City expects proponents to share telecommunication towers (co-locate) in order to 

minimize the impact on the City’s urban environment. 
 
(b) Proponents will work co-operatively in reaching agreements which allow for collocation so 

as to minimize the total number of telecommunication towers in the City. 
 
(c) Proponents for new telecommunication towers will be required to submit a Site Selection / 

Justification Report, prepared by a certified engineer or land use planner. The report 
should identify all telecommunication towers within a radius of 500 metres of the proposed 
location. It should also include details with respect to the coverage and capacity of the 
existing telecommunication towers in the surrounding area and provide detailed 
documentary evidence as to why collocation of an existing telecommunication tower is not 
a viable alternative to a new telecommunication tower. 

 
 The report should also document the site selection process followed by the applicant for 

selecting this site in accordance with this protocol. In recognition of the sensitive nature of 
such information. City staff will, subject to the requirements of this protocol in respect of 
public notice and public consultation and the Municipal Freedom of Information and 
Protection of Privacy Act, maintain confidentiality of information where requested by the 
proponent. 

 
(d) Any exclusivity agreement which limits access to a telecommunication tower by other 

proponents is unacceptable. A signed agreement is to be submitted to the City stating that 
the proponents will allow co-location with other proponents, provided all safety, structural 
and technological requirements are met, subject to standard industry financial 
compensation arrangements to the tower owner. 

 
C. Siting 
 
(a) A telecommunication antenna mounted on a high-rise building or structure such as an 

existing telecommunication tower, hydro transmission tower, utility pole or water tower, is 
to be explored by the proponent before any proposal is made for the construction of a new 
telecommunication tower. 

 
(b) The construction of a new telecommunication tower to accommodate a telecommunication 

antenna is discouraged and will be accepted only when all other options to accommodate 
the telecommunication antenna are not viable. A new telecommunication tower shall be 
designed with co-location capacity. 

 
(c) Where co-location is not possible, a new telecommunication tower will be designed to 

minimize visual impact and to avoid disturbance to natural features. 

 
D. Design and Landscaping 
 
(a) Where co-location is not possible, a telecommunication tower located outside of 

Neighbourhoods, Apartment Neighbourhoods and Centres will be built to accommodate 
the proponent and a minimum of two additional users whenever possible. 
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(b) The architectural style of telecommunication tower will be chosen which is most 
compatible with the surrounding neighbourhood. 

 
(c) Where a telecommunication tower must be located within or in close proximity (within 

120 m.) to Neighbourhoods, Apartment Neighbourhoods and Centres, monopoles will be 
used. 

 
(d) Proponents will be encouraged to locate telecommunications towers with a minimum 

setback to all property lines of a distance equivalent to the height of the 
telecommunication tower (measured from grade) whenever possible. 

 
(e) One parking space will be provided at each new telecommunication tower site with access 

from a public right-of-way at a location acceptable to the City. Where parking is provided 
for another use on the site and this parking is within 20 metres of the telecommunication 
tower, the parking space for the tower is not required (parking spaces need not be 
exclusively devoted to telecommunications tower usage.) 

 
(f) All efforts will be made to decrease the size and visibility of all telecommunication 

antennas and telecommunication towers, so that they will blend in with the surroundings. 
To ameliorate the scale and visual impact of telecommunication towers and 
telecommunication antennas, mitigation measures should include consideration of: design 
features, structure type, design, colour, materials, landscaping, screening and decorative 
fencing. In general, Towers and telecommunications equipment shall have a non-reflective 
surface and be of a neutral colour (e.g. light grey) which is compatible with the sky and the 
surroundings. Where appropriate, a telecommunication tower will be designed as a 
landmark feature to punctuate the urban landscape to resemble features found in the 
area, such as a flagpole or clock tower. 

 
(g) Lighting of telecommunication antennas and telecommunication towers is prohibited 

unless required by Navigation Canada. Proof of this requirement should be provided by 
the applicant. 

 
(h) Telecommunication towers will accommodate only telecommunication antennas. Only 

identification or information signs or other material directly related to the identification or 
safe operation of this equipment will be permitted on the tower.  A small plaque must be 
placed at the base of the structure, (or at the main entrance to the site where the site is 
not accessible under normal circumstances), identifying the owner/operator of the 
structure and a contact telephone number. No third party advertising, or advertising or 
promotion of the proponent or the proponent’s services shall be permitted. 

 
(i) Where equipment shelters are on roofs of buildings, they shall be encouraged to maintain 

a setback of a minimum of 3.0 metres to the roof edge and to a maximum height of 
4.0 metres. 

 
(j) Where telecommunications towers are proposed to be located on roofs of buildings they 

will be encouraged to be a maximum of 5 m in height from roof level and set-back a 
minimum of 5 m. from the roof edge. 

 


