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Appendix "A"
Declining Charity and Bingo Licensing Revenues

City of Toronto Bingo Charity Revenue
{in millions)

10
5
0
2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011
NetRevenue | $24.31 | $16.16 | $13.58 1 $13.77 | $10.06 | $8.49 | $8.87 | $8.77 | $7.48  $7.94
No. of Halls 13 10 6 6 @ 6 6 6 6
City of Toronto Bingo Licensing Revenue
{in millions)
35
3
2.5
2
15 ——
1
8.5
i
2002 2003 2004 2005 2006 | 2007 2008 2009 2010 2011
Revenue| $2.96 | $250 | $2.29 | $216 | $1.92 | $199 | $164 | $1.59 | $1.68 $1.68




Appendix "B"
OLG Letter Dated March 16, 2006
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Lara writing tnday oo d'scuss the imporlanue o chariwsble maming in Onzario to the moder bsdiun ol 010G,

As vmg iy koow, the Onturio Loceery and Gerving ¢ arjyiatanin ax knached ¢ simificunt moderiization p]an- While
wach ol e recent nowe t’cgardmg this plan biag focused on the tansformation of lotiery and casinu-hused goning, #o
zqually Importane past of s nitietive is the modernizetion of charitahle gaming.

dnz s QLEG s commmitted ro moedernixing fapes Abigng 1 Beller surve sur castomers and the pra»mﬁe we are il
sommitted t2 revitalizing the clari able giming industry to ensure continued suppnm of commminy ueuenizitions, ]
heve artached. as Apgenidic A, o mere Sowilod overview of whar this revilabustion will sntail,

The divertion OLA has received fivem govermnent regarding the modernizetion o charitable garming has been clear:
OLA7 ia to Filiake e inirod weton of Hlecmanic games inte hingn Tabls. This imeens that in bingo halls where
custnmers wene treditionuzly mited oo plaving pager-based sumes, OLG will now xc alic to affer cusiomses the
wpporiunity 1o play bingn an clectrenic devices. 11 slso means that OLG will ba ahle to introchice new = eelronic
vharituble pames, including Iapid Ivow Birge, Elecueais Break Opse Tichel: snd LlevTonic Instm: Games, These
now g will sppeisl 1o custormers and hielp ineacage the s.ppur Gor Jovl chadties and community organizations.

The diveedon OLOH oceived (oo govemiment was also cleas on another matter: alul wmehines will not ke fncladed in
the maderaization of cherifable eoming.

I have atimziied, a5 Agpondix B, o full yverview of the grmes voncemprlaed for Phass Coie ofanr Chirilable Bingo and
Gemaing Bowvitalizetion (i iee.

e i (ranaparent comtrunicgtion witl be eritieel 1o 5 lijuce sueecss of charitshle sgami*rg ‘lothis &d, [ wont to
wssare you that we vabhee the Cily ol Toroalo™s purticioation os o key plaver in this Tnftaive, This fnclides OLG's
COMLIEMENT not 1 ingraducs g thal are 1ot included in owr cugreat dicection into Toronto biage halls withoul fiey,
cngaging1he City of Tororto i consultation.

It wou wonld be intoredod D o oeiing to furher discuss the robe of charitsble gaming in Torocte, or have any
additional crestiving, o Ko, Dirsetor. Binge Gaming, would be bappy to speak with you. Phease doil hesitatee to
ceaiaed b gt (416 224-T062.

e

T Pesasi il
BV P, Chisl Traonstovmation OFficer and Chisl Informicion Otiicer



Appendix “C ~

Comparison of the Regulatory Framework
Current Model Charliable Bingo & Gaming Revitalization Initiative
Regqulatory Framework Alcohol & Gaming Commission (AGCO) Ontario Lottery & Gaming (OLG)
Federa! Crimina) Code s. 207(1)b) Criminal Code s. 207(1Na)
In Canada, all authority to | Aliows for a charitable or relig anization, Alows for the govemsment of a province, either alone or in
ficance gaming activity pursuant to a bcence issued by the Lieutenant conjunction with the government of another province, to
flows trom provisions in the Govarnor in Gouncll of a province or by such aother gonduct and manags & lottery scheme in that ince, or in
Criminal Code (Canada). porson in authority in the province as may be specified Mamﬂno&mprwbm,hmdammﬁ‘ any law
by the Lieutenant Govemnor in Coundil to conduct and enacted by the lagislature of that province.
manago a loltery schema in that province if the
proceeds from the lottery schems are used for a Only the ont of & province can openate games of
charitable or religious object or purpose. chanco that are played th & computer, video davice or
slot machine. [s. 207(4)c)]
Provincial Gaming Control Act Gaming Control Act

Regulates the commarcial sector (eg. hafl operators,
gaming suppliars) of the charitable gaming industry.

Regulates the commaercial sector (eg. hall operators,
gaming suppliers) of the charitable gaming industry.

Order-in-Council 1413/08

The Governmant of Ontario has defegatad its authority

to ficence charitable gaming avents to:

* the Registrar of the Alcohol and Gaming
Commission, and

*  municipal councils.

Empowers a municipalily to issue
licences/authorizations to eligile charitable
organizations to conduct and @ certain types of
lottery schemos, where the trom the lottery
schamae is used for charitable or religious cbjects
providing a direct benefit to the residents of Toronto,
Examples of lottery achemes under municipal council
jurisdiction include bingo, raffle, braak-open ticket or a
bazaar lottery.

Ontario Lotiery and Gaming Corporation Act, 1999,

The OLG is the Oparational Erterprise Agency created by
the Government of Ontario to conduct lottery schemss and
operate gaming sites.

OLG is authorized to enter into agreements to develop,
undortake, omganize conduct and manage fottery schemes
[s.3(5)]




Current Model

Chariiable Bingo & Gaming Revitaiization Initiative

[Reguiatory Framework
Municipal

Alcohol & Gaming Commission (AGCO)
Municipa! Code Chapter 553, Lottery Licensing

Govnnuﬁletypodkﬂuyadmmsfatmnhﬂwcny
can issue [cences. It regulates the issuance of
licences and the payment of fees for licences.

and

enjorcing the provisions of the Code and
whether or not an application to conduct aidtery

complics with provincial regutations.

Ontario Lottery & Gaming (OLG)

Charitable Gaming Centre Municipelity Agreement
The agreeme
Parmitting Autharity for supplying permits to eligible
charites on behalf of the OLG. k stipulates the role of the
municipality and payment fo the municipality for its sarvices.

mmnmmmﬁlyash




Appendix "D"
Roles and Responsibilities of Stakeholders
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Revenue/Cash Sales

Prize Payout

Appendix "E"
OLG Financial Commission Model

Net Win

 Marketing Fu on from Net Win
Site Marketing 5.0%
Province Marketing 2.0%
Total 7.0%

Adjusted Net Win

‘Stakehol

Charity Share
Operator
On first $250k 53.0%
On next $150k 37.0%
Above $400k 42%

Operator Share (Blended Average)

Municipality Share
OLG Share

27.9%

25.0%

47.0%
3.0%
25.0%



Appendix "F"
Letters of Support from Hall Operators and Charity Associations

483 Specors Road

Oukville, Ontario LOK 2G4
Phone: (905] 8429386
Fox: (705) B429232

Deex Mr. Mayor and Membats of Covneil,

T am, writing 70 state our uowavering suppart for the Dolta Bingo St. Clair to move forward with the
OLG in partrershin with their E bingo initiative,

This hold inidative is the culmination of tremendous efforts of the Bingo operatons, cherities and the
gevernment of Ontario 10 breathe new life into the bingo industry.

The Vingo business has besn in serious decine over the past decade, Nowhere has that dectine been
more evident than in ou- grest city of Taronto. At one time (here were pineteen (19) bingd halls in
Toronto, tedwy thepe are oply 4ix(6). Thz bingo business is unzble ty modernize without & partnership
with the OLG. Ucder the eziminal code of Canada, bingo hallx canrot offer games cpecated on or
(rrough a somprater without kaving the provincisl euttority in the “manage ané conduct” role. This
progau will alow us to bring our game into the twenty firet centery and allow us to caphire new and
lansed pleyers, which will ulthnately doacfit tac charities who operate bingo at St Claix

Without the implementution of lechnology our hall will continuc to decline fo the point where it is no
longer a visbie basiness ard the churities which raise the funds to bonofit our eomomnity will be left
without a place to 4o their great wark .

Since the constroction of (e dedicated right of way for srestears on St Clair Avenue, Delw Bingo has
seen revemes cecline dramaticelly, Delia Bingo needs this initative to reinvent ourseives. The E binge
program i3 the most exciting initisdve to hit the singo business in my Kifetime. We anxiously uwail e
city’s epproval in order to begin the process of rejuvensting this business that puts millions of doliars
ammally inte tha hends of city f Toronto charities.

My company has earmarked ons million dollars to the renovation o oufihall and has plans v increase
staff by tweaty five persent al the bepining of this great initistive. 570
I lock forward to embasking on this tarilling program 0 add snother fard
o1r fabulous city. e

- 2
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www.deliobingo.com




May 16, 2011

Wis. Cathy Burns
banager cf Regisiry Sevices
City of Toronto

Dear Mz, Butns,

This is to infcrm the City of Toronto that the charties from Delta Bingo St. Chalr
Sponsots Association raising funds at Deita B ngo St. Clair have damonstraled a
commitment of intarest to participate in the Revitalization of Charitabe Singo and

Gaminag Initiative offered by Ontario Lotltery ard Gaming.

We recognize that charitable bingo naeds new technciogy and new products 10
remain viable far our charities in future years. Overall, bingo revenues in the
provinar have heen deslining at sn average of Bto 10 percert & year. 3ingo
revenues are a oritical source of fundraising for our charities and plry an
important role in providing neaded servicas in this cormunity.

We a'e requesting that our municipality and ouc council support our participation
in this naw modeland that the munizipality agrees o mcve forward with the
partnarship with Ontario Lottery and Gaming.

If you have any questions, please feel free 1o contact me at tha number listed
below.

Kind Regards.
v

Troy Solton
Prasideat
Delta Bingo Sponsars Assoiation, On behalf of the Charitiee

{647)362-8500

Y



Sponsors’ Association
cio FirzPauick Controllershi & Administrative Sesvices Ipc.
3090 Kingston Road Suite 202
Taranto, ON. MIM 1P2

Taronie City Hall August 24,2011
City Clerk’s Oftice

100 Queen St West

Main Floot North

Taronto. ON. MSIIZN2

Altenjos: Gaming Sarvices-Samly Leblanc
Denr Ms. Leblanc:

On behalf of ihe Dolphin Bingo Sponsors™ Assotiutivn please be mlvised thai 8 molion
was passed at their AGM in June 2011 stating hat the Association wished o procedure

with t1e eBingo initiative.
This interest has also been passed ontp the OCGA.
[f you have any further questions, please fee| free o contact 5

Dolphin Bings Spensors’ Associalion Administrators
MTZPATRICK CcNTncy,EnsmP & ADMINISTRATIVE SERVICES INC.

i o

," ';"'. ‘_e'" ’./ ’/ll_

. ¥ .
To : FitzPgvick. CLG.A

!

Co: Mr. Churles Smith, [DBSA President
Ce: M, Jellrey Stein, DBSA Treaaurer
Ce: Ms. Lunug Louis, DBSA Yice President




. .. [BREC TWED

Nits Investments (td.

o/a Dolphin Binga SEP 19 2011
1911 Eplinton Ave. E. i
Scarborough, Onterio i Mg c-'; :’; Cia[l:‘ vicon
MILZ'LE ! Loivry Ly Tt
416-759.3066

August 24, 2011

Torouto City Hall
City Clerk's QOffice
100 Queen St. W/,
Main Floor North
Joronto, Ontario
MSH 2N2

Attention: Gaming Services - Sandy Leblanc

Dear Ms. Leblang,

This will confirm that Nits Investments Ltd., operating as Dolphin Bingo, would like to move torward
with the E-Bingo Iniliative. A separate letter from our chatitles, the Dolphin ingo Sponsors’
Association will also confirm their formal intent to move forward with E-Bingo.

i further information is required, please do not hesitate ta contact me.

Yours teuly, |

A




Appendix "G"
OLG's Projected Revenues Over Next Five Years

[ Net change o Charity Funds
| over Byrsis

Yoar 2 Yoar 3

—O—tatus Quo —#— New Charitable Gaming Model

R S R P S RS

‘Year 1 Yoar 2 Year3 Year 4

Status Quo ~8—New Charitable Gaming Model



Appendix "H"
Sample of OLG Charitable Gaming Centre Municipality Agreement

CHARITARLF GAMING CENTRF MENICIPALITY AGREEMENT

THIS AGREEMENT s e ans o he day af L2012

BETWEELEN:

ONTARIO LOTITERY AND GAMING CORPORATION. a statulary
entporation cxtablished under the Onmario Lottery apd Gaming Corprration dci,
1999, with ur: office located 3t 4120 Yonge Street. Suite 500, Tarome, Ontario M2P
3BR. facsimile rumber 416 224 707~

jheceinafter referred 10 as “OLG™) .
OF THY. FIRST PART

- and -

CITY OF TORONTOQ, with its administeative «{lice located ar City Hall, 100
Jueen Strect Wast, Torunto, ON, MSH 2N?, facsimile numker 416-392-3781

{hereinafter referred to us the “Municipality™)
OF THE SECOND PART

WHHRREAS OLG hus the authority to condict ard manage lottery schemes on dehalf of tke goverament of Her Majesty
in right af Dntario pursuant to Section 207( 1K) of the Crimingl Code (Caneds) and i aceorda 1ce with the Onieric
Lottery and Geaning Corporatios Act, 1995 (Onturio) and 10 enter irte agreements with third partics reganding any
luttery schemes conducted or managed by OLG on behalf o7 the Province.

In consideration of the respective agreements, represenislions, warrantics and indemnities Fercin contained and
wlher good and valushle consideration (the receip axwd sufficiency of which are acknowledged hy ench party

hereto) the parlics aprec as fallaws:
l. DLEFINITIONS

As used herein, the followine terms shall have the respective meanings indicated below:

(a;  *Charity Assignment”, means a predelermited allotmznt ol lime when individual L:harilies are schcd‘ul'cd
sponsibilities as requined wnder th2 paolicies

anl are required w provide volunieer resourzes to execute reles and s
and standerds us prescribed hy OLG in retum Kor o share of the chariles precends.

{ht  “Charitable Gaming Cestre” means the tards and buildings., o area in the lands and buildings, luc ated o
the address in -he Municipality sct out in, and more particularly deseribed in, Schedule B hercty (regardless o
whetaer or not any of the words “chariable™. "hingu™, “centre” o “hall" forms part of its ngme);

i) “Charitable Gaming Centre Association™ or *CGCA™ mceans, with respeet to the Charituble Garing
Centre, an assoeiation formed by Permitiees that, priat ta the cammencemaent of this Agrzemcent, conducted
under the Garing Cantrof Avt, 1992 within the Charitable Gaming Cenie, provided

repuldar bingo lotlery events ‘
{"{he Charitable Gaming

Uit OLG shall nat he required 1o reevgnize more than one such CGEA in respect o

Cenlege,



() “*Charitable Gaming Centre Service Provider™ or *CGCSPY mzans the service provider who has
entered into u Charituble Coming Cunlre Service Pruvicer Agreement with OLG 1o provide nperational services ‘'n
the Chasitable Gaiming Centig,

{c) “Charitable Games™ or “"Charitable Gaming™ means paper and zlecuronic Jottery schemes ¢t a socal
churituble nutare, conducted and managed by CLG, tested and aparoved by AGCO and set out in Schedule A, but

cxcluding OLG Lattery Games;

(f)  *Charitable Organization” means 1 chariy or aon-profit organization that merts the Permil
Reyguirements ard participaies in assignmenis ir. the Charitable Gaming Centre:

(2)  “Bona Fide Member” racans u member, 18 yeurs ol ape or aver, in goud stmding ol @ Pamittee and wha
has other activities, bevond participating in lottery events. within the Pormitize arganization and, for greatel
ocrtainty. oxcludes a mewber of convenience; .

(h)  “Eligible Charity™ mcans a charitable crganizaion which: {1) us of the day mncdiatcly preceding the
Start Date, held o valid, unsuspended Licence, issued sy the Repisesar of Alechal and Gaming bused onan
autharization issued hy the Municipality, Lo conduct and manage a charitable gaming lottery cvent al the
Charitable Guming Centne: o1 (2) tad held such a valid, unsuapended Feence for a period wholly wirthin the
preceding 12 manth period preveding the Start Diate vr hwld a Permit under the existing OLG initiative;

(i) “Gaming Revenue™ means, v any perind, the tatal as caleulated by OLG i OGS sole und unfettered
ciscretion, abseat manifest eror, of all moncy constituting par of Grors Receipts which arc derived from any
Charitable Gaming activity st the Charita>ie Gaming Centre iacluding vrithout milation the Charitable Games,
whether such revenue is penerat>d as each sales or fram O1.G-aaborized covpns;

i “Gross Receipts” mcans, forany period, the totel, as caleulaed by OLG, ‘n QLG s sole and unfeltened
disgreeicn, ashsent munilest error, of all 1noney seecived [exclosive of any cpplicable woes) by, or in trust for, 0L
from the retail salc of any products o1 services in the Charltable Gaming Conre before any deduciion (this
includes CGCSP commissions fror the sale of OLG Latiery Ciame products, but otherwise excludes any ammounts
paid. directly or indirect'v, hy OLG o the CGCSP or from the sale of OLG L ottery Game producish:

(x)  "Net Gaming Win" means Gaming Revenue kess prizes, p'us expired prize liabilitics (which include
plaver credits removed after a predetervined expiry date) plus or minns Charitahle Gaming Centre adjustnents,
all az may he calzulated by OLC in OLG's sole and unfettered discretion, absent manitest crror;

() *Adjusted Net Gaming Win™ means Net Guming Win luss the total percentage allocation of advertiaing
and promotion cxpenditure. | he total advertising and promcticn experdilure is seven (7) per cent ol Net Ganing
Win, consisting of the Local Advertising and Promation Comporent and the Provincial Advertising and

Promcticn Comporent,

(m)  “Local Advertising and Promution Component” means five (5) per 2ent of the Net Gaming Win az the
Charitable Gaming Centre, 0 be used For Charilable Geming Certre specific advertising and aromulional
activatics imenaged by the Charitable Gaming Centre,

(n)  “Provincial Adverlismg and Prometion Composent™ means 1w (2) per cent af the Net Guming Win
the Charitable Gaminz Centre, to be used lor previncial Jevel adverising snd prometional aciivitics managed by

Q1.G;

{4V ]



fo)  *Start Date™ means, with respect 10 the Chariluble Gam.np Centre. such dare as O1.G shall determing for
the upening of ths Cheritable Liaming Centee 1o the peneral public and the vperation ol the Charitable (rarics
therein. provided that where the Mun icipalily has previously ¢ntered into 8 bingo eentre municipality ugreement
with respeet to the Chariiable Gaming Centre, the Stan Date shull be such date as OLG shill determine far the
replacement, with respect Lo the Charilable Gaming Centre, of such agreement with 1hls Agreement, OLG shall
provide the Municipality with written notification of the Starl Date:

{0y “Participation Requirements™ mcans snch requirements and criteria that a charitable arganizalion must
met 2nd maintain (including these ee.ating to vse of pmeceds) 25 OFG may [rom ime to tire prescribe,
including such elaments of he Aleohol and Gaming Conumissivn of Ontaria’s ("AGCO's™) Lottery Licensing
Pelicy Manual as OLG muy Specily:

(¢)  “Permit™ means a permit governed by the Pemmit Requitenterts sct out in Apoendix * herew and supplice
by the Municipality s un Lligihl Charity which is recciving the permit on hehalf of OLG. confirriing that that
[ligible Charity mezts che 'artic_pation Requirements in respect of the Perni: Poriad;

() “Permit Application Form™ means the orm annexed hereto 25 Appendix 2;

(8] “Permittee” means, with respect to uny CGCA. n charitable arganization which holds a valid Permnit from
the applicable Pe-witting Autlority.

(1 “Permitting Authority™ means she Mumcipality;

(1) “Permit Period” mzans the twelve (12)-mont1 perind cum nencing 0.1 the Stant Date (or sach shaster
Permit Period as 11.6i may allow or that past practices for a given cligible charity may dictate} but in no eveat a
period that extends aeyond twelve {1 2} months after the Start Dele, scbjeet 1o th> discre-ion of the Permitting

Authority:

(vl “prescribe”, “prescribes” or “prescribed” means speeilied. designned v approved in writiag by OLC
from Lime o time

fw)  “Quarterly Amount” has the meaning ascribzd to it in Section 4 hereot:
(%) “Term™ ricuans the period of time refemed (o and describzd in Section 2 hereaf:

(3} “OLG Lottery Game™ means any tickel Jotiery game concucled und managed by OLG now ar in the
future  |other than a Charitabl: Game) and vounmenly  reterred to by DG as b lolery game;

(z}  “Registrar of Alcoho! and Gaming” means the Kegistrar of Afeohol 1nd Gaming estabiishicd under the
Alewhol and Gamiing Regulation and Public Prosection Act. 1996 (Ontario) and includes seck Deputy Registrars 1o

wham the Registrar hos celegated certain suthoriny,

2. Term

201 (@) The Term of this Agreement will be cight (B) vears with 1wo conseculive uuamnatic four-year renewal

perinds, with such Tenm commencing ot the Start Dite, and unless vasdivi toainated pursuanl o the provisions
hereat, However, O1.G may provide no less than sixty (60) days’ notice of non-renewsd o the Municipality pricr
to1he end of the Term (or prior w0 the =nd of the first renpwal perind), in which casc the Term shall not be reewed

{or further renewed. as the casz may bz),



(b) ‘herz, sursuant in paragrapt (a) herecl, DLG pravides no less (ian sixty §60) days® nosice of nor-renewal
tke Municipality pria to the cad nf the Term. then. far th> pumposes af wirding duwn the parties’ respective
obligations ander this Apreement, the Term will continue for a turther period of twa (2) years past tke initigl eight-

.

vear Ierm, unless carlier terminated pursuant to the provisions hereo [

(¢) Where paragraph [b) hereaf does ned apply and. pursbart to patagzaph ia), OLG provides no ess than sixly
{6D) days™ noticc of non-rencwal to the Municipality prior Wiy the end of the first renewal period. then, for the
purpases Of wnding cown the parties” sespective obligations uader this Agreement, the Term will continue for a
further period of one (1) year past ihe first four-vear renewal period, unless earlier teominatee pursusnt o the

provisions hereoll

2 12 Notwithstanding Section 2.01, QLG may, at its aptinn. terminate this Agreement il the Municipality fails o
perform or observe uny term, coverant of agreement cortaincy hercing provided that DL.G shall first provide
wricen notiee of its intent to terminte. and terminution shell be effectivz anly il the Muniicjpality fails to remedy
such failere 1o perform within thriy (30) days of rece.pt of netice.

2,03 Notwithstanding Sectinns 2.01 and 2.02, O1.G may, at its optian, terrinate this Agreement by praviding ©e
Munic pality with ninety (40) days” written notice of terminalion.

3. Financial Calculations

O1.G shall caleulate the Adusted Net Guning Wi avalcikku quaner hasis.

4. Paymeni

In coniderativn for the Municipaline’s role, QLG shail. in accanlance with the procedures sct out he-ein, 2y W
the Municipality, in respeet of ench easlendar cuarter an cmount (the “Quarterly Amount™ equal ta the amout
calculaled in accordanse with Senedule B, and such payiment is inclusive ol aay appliea e taxes paysh o by OLG.

‘ithin twenty-ore (21) cays of the end of cuch welendar quarter, QLG shall pay to th: Municipality the Quaserly
Amount i respect of such quarier.

5. Municipality’s Role

‘I'ne Muon cipality shall act & the Permitting Authority and shall supply Permits o the Eligiblz Charitics 1o receive
the Permits on behali o OLG.

‘T'he servive ol supplyiag the Permits includes the Municipelity's performance of the fol.owing:
{a) roviewing and processiag the Permit Application Form submitted to the Municipality hy each Eligible Churity
withirs the time limits prescribed by DLG:

{hy notifving OLG in writing, no Jess than thirty {30) days prior o the Start Date. of the identity of any Elighle
Charily that has not subm.tied a Permil Appication Form to the Municipality:

€)1 notilving MAiin wriring, na less than Lwventy (20} days pricr t» (e Start Date of the ilentity of any Eligible
Charity to whom the Municisality has not supplied o Parmit:

{d) where an Eligitile Charity has submitted a properly completed Permit Applicution Farm to the Munigcipality.

the supply of a Permit in accandaree with the provisions uf paggragh (f) below to that Cligble Charity within
aventy (24) cays of receipt of lrermit Application Fonm;

Fl



{c} supplying Permits only in the form snnexed hereta as Appendix |

0 when considering e bauance of now Peimits or the renewal of Pemits an or alier the Start Date, the
Muncipality shall consiter fuctors such as the sumber of bingo suthorization: alreudy issuzd, the Elizible
Charity’s 'inancial need and community beref:t, remaining consistent with the Particination Recui-emems;

(g} monitoring cach Fermince's compliance with the Permiit Requirements set out in Aspendix 1 anncxed hereto
and investiguting any breaches of the Fermit Requirements set sut in Apperdix 1:

(k) monitoring the CGCA™s comphiarce with the dist-ibution requirements o7 issued Permits by:

{i; ensuring monthly reparts ane received from the CGCA that cettity members of the CGCA have acted in
cempliance with such distribution requiremzms: (ii ensuring the CGCA has pocoled and distributed funds
clectronically &5 set vt in the respective Permits: (iii) reviewing CGCA Distribution repornts 1 Aopendin 35
submitted to the Municipality to ensurc that the Permitiees have -eceived thcir sharc of Chari.akle Gaming
proceeds only where they bave a valid Permit and have fulfilled atiendarce requirements: (iv) upon
request. casuring Bong Tide Member #trendanze reponts sre rece’ved from CGCA and Bons Fide M ember
lists are reccived from CGCA; (v) validating that the Permistees asve met attendance requircments
[including. at the Municipality™s discretion, by conducting periodic checcs and ver:fving that utiendance
repons submitted by CGCS™ s nistch Buna Fide Member lists submilied by the CGCA (Semple attnched
as Appzndix 337: (vD) notifving QLG a< yuickly as practicablic (and. in ary evenl, moy less fregaeatly than
once per yesr) of the CGCA whese it Las not fulfilled, or is nat T ulllling, the above requikments;

(i) nak imposing any ither rezu re-nents. torms or coad:tions on any Permittee. otacr than the Permit
Requinements <ot air in Appendia 1. or os set out below:

‘The Munieipality may pluce uny ar all of the follawing condit.ons on a Permir: () conditions trenscribing
the appored ¢ igible use for the precesds from the spplication form in line with the Participation
Requirermen:s; (ii) a requirement to provide the (inunc repuits refened win Appendix 4 on a mentily
basis: (i) other aditional eonditions which sy be necessury and have reecived prior spproval by QLG
(including tte conditions sci ont in the Pertivipation Requircmenis);

Ud no lacer than sixty (60 day's following the Star, Date. refuncing o each Fligible Charity any fees paic by it to
the Municipality in respect of t1e unexpirsd temm (pro-rated ta the Stant Date) of any licence issucd by the
Registrur of” Aleohal and Cianing based on sn authorization issued by the Muric ipality 1o the Eligible Charity
tor cavaduct end manage o bingo Jottery svent at the Chariluble Gamin R Ceintre;

(k) no laer than the Start Datz, retricving from each Eligible Charity, and cancelling, the suthorization referred Lo
in subscction (;

(I} not supplying any Permil 1o any person or organization that is not an Eligible Chariy: for greates cerlairty. it
an Eligible Charity is under inves igatinn by the Municipality or the AGCO as of the duy mmediately
preceding the Sturt Date. then the Municipality skall: ) ensure that the Permit supplied 10 such Cligible
Charily is coad tional upon the vutcome of such investigation: snd (i $inform OLG of the cutcome nf such
investigation as scon ay practicab e after it has been complered:

{m) not supplying ayy mare concurrently valid permits than he total number of eligible charities that buld a valid
lieence or Permit as of the day immediately prece-ling the Start Date or us OLG may saccify;

(n) in the event that the numbcer of eligihle charities that have been suprlied with permits by the Municipalit: as

&
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of the Starl Date decreases. the Municipa ity may supply additiaral permits (up ¥ e maximum allowable
number of permits) to spplying charitaale vrganizations tant meet the Participation Requirements:

(o) nud issuing 10 uny person of st izative diy authorizaticn 1o conduct and manage a binge lotery eventat the

Charitable Gamina Centre during the Fermit Period:

{p) ensuring charity compliance through the falkoweing mechanism:

(i) notifying (1 (7 as snom as praclicahle alier the Municipality becomes aware Lhat an Flipible Chariy ias

contravened, oo i aboul W contravene. any af the Participation Requirements or Pervic Requiremenis<

(i) cancellir g, suspending, cevoking ot terminating a cherity’s Permit whene it fuils 1o meet the

reyuiremnents uf that Permit and subject te the followirg condilions:
(1) the Municipality has firsi investigated the alleped cuntrivention and has, in grod faith.
altempted o resolve any issues with the charity and the cormespanding CGCA (o7 a1y agent acling
on theit behelf): (2) the Municipality immedialely (within two (2} working days) ol cencelling,
suspending, “evuking or terminating a charity”s Permit, has informed OLG. indicating the charity
involved znd why the Pormit was cancelled, reviked. terminated or suspended; (3) OLG reserves
the right o reverse, in whale o in part, any decision mads ky the Municipality with respecs t the
cancellation, revacation, terminstion of Sy spension of any Parmit;

{iit) cancelling. revoking. (c:mingtirg or suspending o Permil immedictely upon O1L.G's dircetion Lo the

Municipatily t that efiiect;
(iv) Torward'ny 1 OLG any suggestions o passible improvzments Lo he enforccment provess [or

discussion;
{v) inferming tye COCA of the situgtion in order 1 ensure good sommunication

-~

{c) for the purposes of supportirg the Charitable Caming Program objectives nf supparting HnC Sncouraging

{r}

{0

innovation and cnaouraging cooperation unung Charitable Gaming stakcholders, sharing with OLG any

pissible improverments, iLoc vations, best practices or issues of poleatial benefic or interest:

maintaining books and recards cansisting of Permit applications, caies of Pemmits, the CGUA™S murnihily
reporls, each Permittee’s report in sccordance with Appendix 4 hereto and tne Municipality’s investigation
notes. recommendstions and reporls pursuant to this Agreemerl, and causing suca bauks and records 1o he
made aveilakle o OLG;

menilering each Eligible Charity's use ol proceeds fram the Charitable Games, and, witkinth'rty (30 days of
the receipt of the linancial report annexed hereto a3 Appeadx 4, furaishing (0 O1.¢r a written repon witk
gespoct therein, such report L Le i cuch format as may be presuribed by O1.G (bat, inany event, listing cach
Fligible Caarity”s name and. heside 2ach 2ame. the Municipality s cunfiumsticn that there have been na
breachics of the Participation Requiremems by the Elig:ble Charity ravealzid by the Municipality during

reporting period

il requested by DLG, pravidny W OLG such copics nf any Permit Application Form and ather materials
submitted by an Eligible Chsrity in connetion with such Permil Application Form; and

(u} fun greulc: certainty, Rot charging amy [tes {including administative Teesi for any of the orewding.

6.

Representations and Warranties

The Municipality hereby eovenants, represents and warrants as follows and acknowledyes thit OLG isrelvmg

L]



ther2on in connection with enterny into this Agreement
(¢) that it has the right and capazity ta enter into this Agrezment and to perferm its oblignlions hereunder:

(h) that cach Eligible Charity meets ul the time of issairy the Permit, and is cxpected by the Man‘cipality w
continve meeting. the Particiaation Requirements; and

(¢} that in additior. t subsection (b). prior tc the Start Date, the Municipalily, in previously having deciced to
issue am suthorization Lo the Zligible Charity 1o cenduet and manage a irge Jottery even; at tke Charituble
Gaming Centre, Wok into account factors such as the number of anthorizations ulrexly issued. the Fligihle
Charity’s finencial need and community benelit r2maining consistent with the Partizipation Reyuirsments.

7. Further Assuraneos

The purties agree to do, or cause to be done, all acts o7 things and cxevuie a1l such further documeats as may be
necessary tc implement end carry into ¢ffeet this Apreement o ils ful. extent.

3 No Liahility of OLG

The Municipality ackrowledges that OLG and any provincial agenzy, ministry or cruwn corporation shail not he
tiable 1o the Municipality for eny lass, direct, indinect ur consequeitial damages ov injury relating to the vperation
ol the Charitable Games or the Charitable Gaming Centre, including but ot limited to loss of fees resulting from
the opera.isn cr malfunction of equipment.

a, Nutice

Any nolice permilied or required to be given by OLG to the Municipalily muy be piven by posting the same by
prepaid registercd mail; by personal delivery to the Municipality: or by telefax addreesed to the Man cipality at the
iddress uopearing in this Ageocioent,. Any nacice permittec or required to be given by the Municipality to LG
miy b iiven by eisting 1he same by prepaid registered mail; by personul del very o OLG, w Ly tetetax
addsessec tc OLG at the address appearing in this Agreement (1c the attention of " Vice-President, Gmerging
Business™ in the case of (1.0, ard 10 the atention of ~City Clerk™ in the case ot the Municipality). or Lo such
other address. and to the atention of such vther person or ofTicz. as the subjoet party may designate in writing
hy natice givies in the aliresaid menner. Any notize posted by pre-paid registered mail shall be deemed 1o have
bees received nn the fifth day following such mailing und any narice persanally delivercd or sent by telefax shell
be dzemed tn have been received on the dav so defivered or sent by Lelefux. During periods of & postul strike or nf
a guaceal ke uption of pastal services. any notice shall be given by persoanl delivery or telefax.

1%, Relationship of Farlics

The Munictpality ucknowledees that the Muniipality s nol an employee, agent or repmse.mmtiwc.jmm venturer,
or partaer of OLG. and the Municipality shall not represent itsell ki others as being authorized Lo pssume, kneur or
create any oaligation of any kind (express ar inplied) on bebalf of (or in the came 1) OLG or any (."UWT provineizl
QEeNEY. Ministry or srown corpuration, of parport to bind CLG cr any ofhes pravincial ayency, ministry or trown

curparation in any respeet.
I, Severahility

T any covenant or term hereof or the application thereol to any persor. ¢r in any circumslance. 10 any cxtenl is
held invalid or uncnforceable, the remainder of this Agrecment ar the application of the temm, covenant e
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condition t any person ur circunstance. other than those a3 o whirh it is held invalid oe unenforceable. viill not
be attfected therehy and caca term, cavcrant and condition shall be valid and enfarceahlz tn the fullest extent
permitted by law, excepl that i’ cn the reasoneble constraction of this Agreement as n whole, the opplicab lity of
the ather provisions presumes the validity and enlorceability ol the pernticu ar pravision, the other orovisicns will
be deemed clso to be invalid or uncniorceable.

12.  Governing Law

'I'vis Aprecment shall he inferpreted and the rights of the perties shall be governed by and construed in accordance
with the laws ol the Province of Ontario and cach party irrevocsbly and unconditional ly sihmits to the exclusive

Jjurisdiction af the courts of such Province,

13 Time

Time shall 11 all respects be of the cssonee of this Agreement. The time for doing or sompleting any matter
provided for herein may b exiended or abrideed by an agrecment in writing signed by the partics.

14, Connterparts

I'nis Agreement may he executed in counterparts, cach of which shall censtitute an original and all of which taken
wizether shall constitute onc and the same inswument.

15. Disclosure

The partics acknowledge that 01.G is a Crown Agency and thal il is subjeet 10 the Freedom of Tafirmation and
Progecion of Privaey Aet, and that he Municipality is subject to the Municiped Freedom of Information and
Protection of Privacy Adi. and that, as a result, either party mey be required o nhserve certain abligations with
respeet to the disclasure or non-disclosure of infurmation, whether to government agencies or ministries or

utherwise.
16. Waiver

No waiver or any breach of any provision of this Agroement shall constizate a waiver olsny prior, concurremnt or
<rbsrey tonl bresch al te same of any Srovision hersof and no waiver shall be effective unless made in writing and

sizned by an autharized representative of the waiving paty.

17

Modificarions

1¢ the parties shall dzem it necessary or expedivnl Lo make zny alkeration in or uddition w (his Agreement. they
may de 5o by a written agrecment between them whica sha.l te surplemental hereto end form part hereof,

I%. Assipnment

Na transfer, saic or assiznment by the Municipality of this Apreement ar the Municipalite’s rights hereonder is
vedid wilkout the prioe writtzn consent of OLG. which consen: shall nut be unregsanasly withheld. This
Agreement shall eoure W the benetit of, anc be binding upon, the part es and their ressective successors and

permitied assigns.



IN WITNESS WHEREOF the partics hereto have executed this A grzement as of the date Airst writen
above.

ONTARIO LOTTERY AND GAMING CORPORATION

>er:

Nume: Rod Phillips
Tide: Presicent & €1:0
I huave the authority to bind the Corporation .

CITY OF TORONTO

pere —_—

1. Nome:

Tide:

per: o

9
’

wNan.

Tithe:




Scheadule A

For the purposes of this Agrezment, the Chantahle Games ar2 certain specificd games conducted and managed by
01.G, namely:

-session play saper bingo sarics
-session play clectronic bingo games
puper break open tie<el lattery games
-electronic breah-open Lcket dispensers
-persanal piay elecironic bingo
-pe:sonal play clectronic break-open tickels .
-pe-sonal play electronic instant gemes
-rapid draw binpo
-clectronic shutterhvord games

i OLG so determines:

The availability ol the certain specified games as listed above will be determined hased on OLG's chariluble
caming certre service provider ‘molementation Schedule.

OLG may from time to lime ad¢ games to the list of Chariluble Gemes listed above. consistent with direction fron
OLG"s Bourd of Diresters and the Government of Onta‘io.

For greazer cenainty, the Chiritable Games do not include QL C Lottery Games.



Schedole B

Name and Address of the Charitable Gaming Cealge:

Chuarierly Amount Payshble to Monicipality:

Three (3) % of unaudited Adjusted Met Gaming Win at the ahive-listed Charitahle Oaming Centre, subject to
QLG aljustments, ’



Item a

1. Product Control

Appendix "I"

Excerpt from OLG's letter dated February 29, 2012 - Response to
Requested Changes to Charitable Gaming Centre Municipality

Standard Agreement

d Description

Request for a “product
control” clause” to be
added to Schedule A of
the Standard
Agreement

No

OLG Response

The Province of Ontario direction to OLG
contemplates the continuing expansion of
electronic bingo (eBingo) and additional eSuite of
products (i.e. electronic Break Open tickets); and
introducing new games such as Rapid Draw Bingo.

OLG will provide a non-contractual statement in
writing based on this direction from the
Government of Ontario in letter form to
municipalities outside of the Standard Agreement.

2. Term

Request for a shorter
term in the Standard
Agreement

No

OLG developed a common standard term
of one (1) eight year initial term with two (2)
four year renewals that supports:

- alignment of all stakeholders - bingo centre
service providers, charity associations and
municipalities within each participating market

- along-term, viable role and revenue stream
for municipalities as a service provider under
OLG’s Conduct and Manage responsibilities

- cost recovery for OLG over an eight year
period for provision of all hardware, software,
product development, etc.

- a payback period for bingo centre service
providers to recoup capital investment in their

3. Termination
Clause

Request to include a
termination clause for
municipalities

No

There is no termination clause in the Standard
Agreements for charity associations, bingo centre
service providers or municipalities.

The rationale is that all three parties must be..
aligned to the same contract term to fulfil key
financial targets.

The initial pilot markets have been operating for
approximately seven years without a termination

clause,




4. Liability /
Indemnification

Request to provide a
mutual liability and/or
indemnification clause

No

OLG does not typically extend mutual liability or
indemnification clauses in service provider
greements.

This is standard practice for service provider
contracts in OLG’s various lines of business.

5. Revenue Neutral

Request to hold
participating
municipality revenue
neutral for the first full
year of operations

No

JOLG conducted extensive financial sensitivity
analysis in order to develop a fair commission
hare model for all stakeholders.

None of the stakeholders — including OLG

have a revenue guarantee. It is in everyone’s
best interest to ensure revenue projections are
being met.

LG is not in a position to contemplate revenue

uarantees for any stakeholder. However, there is
a commitment to work collaboratively to
lendeavour to meet financial projections.

6. OCGA

Request to remove all
reference to OCGA in
the contract

Yes

Municipalities have no contractual obligations to
OCGA and as such OLG will remove all references
to OCGA in the Standard Agreement.

7. Product
Descriptions /
Schedule

Request to provide
clarity on products and
product refresh
schedule

Yes

OLG is committed to delivering new charitable
lgames as outlined in Schedule A to meet financial
projections. As well, our product refresh strategy
calls for new charitable games to be offered in
subsequent years to ensure continued
year-over-year growth.

OLG will provide documentation of product
information for each OLG charitable game on
Schedule A and provide detail of the refresh
strategy for these OLG products. This will be
provided in the form of a non- contractual letter
outside the Standard Agreement.




Charity Association
Policies and Procedures

B. Dispute Request to add dispute | No |OLG’s current general approach is not to have
Resolution resolution clause to the contractual dispute resolution clauses involving a
Standard Agreement third party(ies). We are confident that we can
resolve any differences by maintaining an open
dialogue with your municipality.
OLG has a single point of contact for municipalities
where all communication can be channelled for
response.
9. Schedule B Request to change Yes [Initially, OLG developed the wording for efficiency
wording in Schedule B of adding new sites in the same market to the
to reflect municipality existing Agreement.
must agree to any new
site launch in market OLG will make a revision to help satisfy the
(i.e. not an automatic) request of municipalities. This will require that
there be a separate, stand-alone Standard
Agreement between the Municipality and OLG in
respect of each OLG Charitable Gaming Centre
located in that Municipality.
10. Policies & Request for copy of Yes JOLG will provide a copy of the Policies and
Procedures Procedures. It shouid be noted that this document

is under revision to reflect AGCO’s new standards-
based regulation for Charitable Gaming, pending
formal implementation.




