
Hello Bernita, 

 
I am wondering if the TTC could provide a presentation to the Disability 

Issues Committee on their plans to comply with the s. 38 
integrated Accessibility Standards regulation. 

  
The regulation requires that:   

38.  (1)  No conventional transportation service provider and no specialized 
transportation service provider shall charge a fare to a support person who 
is accompanying a person with a disability where the person with a disability 

has a need for a support person. O. Reg. 191/11, s. 38 (1). 

(2)  It is the responsibility of a person with a disability to demonstrate to a 

transportation service provider described in subsection (1) their need for a 
support person to accompany them on the conventional or specialized 

transportation service and to ensure that the appropriate designation for a 
support person is in place. O. Reg. 191/11, s. 38 (2). 

(3)  Conventional transportation service providers and specialized 
transportation service providers shall meet the requirements of this section 

by January 1, 2014.  C. Reg. 191/11, s. 38 (3). 

The December 11 meeting would be an opportunity for the TTC to share 
their plans and receive input from the Disability Issues Committee. 

   

Tracy Odell 
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