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Complaints and Allegations 
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Substantiated Complaints 
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Losses & Recoveries 

2010-2014 
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* Potential losses that could have resulted in actual losses had the wrongdoing not been detected. 



Example – Recurring Losses 

2014 

$16,593
  

2015 

$36,505 

2016 

$56,417 

2017 
$76,329 

2018 
$96,241 

2014 Total Recurring Loss  $236,000 



Discipline or Other Action 

Terminations - 10 

Suspension - 5 

Other Discipline - 11 

Other Appropriate Action - 26 



       Recommendation 

New Disclosure of Wrongdoing framework December 2015 

Council request City Manager report in Q4 2015 on 
implementation progress of Toronto Public Service By-law 

Include details about management framework, tracking and 
reporting of employee misconduct as part of Disclosure of 

Wrongdoing and Reprisal Policy 




