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Key Themes

• Toronto achieved a significant milestone this year: 
an Integrity Commissioner has been in place for ten 
years.  

• Successful year of transition.

• Volume of requests for advice remain constant.

• Continued upward trend of volume of complaints.
• Resources are insufficient to ensure timely disposition of 

complaints.

• Substantial policy initiatives underway.



Refreshed website
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Twitter
@TO_Integrity



Work of the Office –
Formal Complaints
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Work of the Office –
Advice
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Work of the Office –
Inquiries
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Work of the Office –
Policy Projects
• Social media policy

• Preparation for introduction of the Toronto Public 
Service Bylaw

• Review of City of Toronto Act, 2006 and the 
Municipal Conflict of Interest Act



Thank you.

Valerie Jepson
416.397.7770

vjepson@toronto.ca


