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Accountability iIs Embedded

Toronto Seniors Strategy

2013 Strategy defines initial framework ® ACCO u ntabl I Ity Tab I e

and goals for implementation

J of 20+ aging experts
Implement and Older
.City progrtan:: a;eas Torontor“ans
VRN

Monitor

Continual Report  Provide advice,

City tracks the Staff reports to Council

progress of Strategy o on current status and aSS|Stan Ce an d

implementation . revisions to Strategy
Refinement

\ } support on the
| | Strategy to staff from

Monitoring

City reviews progress -—V Based on feedback 19 C Ity prog ram
with community partners and City proposes
Toronto Seniors’ Forum adjustments to Strategy are aS

ﬂ]_ﬂ]T[lﬂl]NI[l The Toronto Seniors Strategy 3



Progress on Actions

Recommendations in Recommended actions in the
Previous Toronto Strategies Toronto Seniors Strategy
(1999-2010) (2013-2015)
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WHO Age-Friendly Domains (I

o Respect & Social Inclusion o Housing
Civic Engagement,
Volunteering & Employment

e Social Participation

Transportation

o Outdoor Spaces & Buildings

Communications
& Information

Community Support
& Health Services
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1. Respect and Social Inclusion e ece

* A‘Guide to Good
Practice’ new vulnerabillity
training for City staff in
2014 (3b)

e Covers communicating B
Wlth VUInerabIe adUItS! Equality = SAMENESS Equity = FAIRNESS

171 " Equality is about SAMENESS, it EQUITY is about FAIRNESS, it's

re CO g n I Z I n g b ar rl e rS y an d p::liu::;r:f;r::::s. and justice l:::r about n'::l::l'igoil_irc‘ people ;E‘t

. . giving everyone the same thing. access to the same opportunities.

collaborating with

= one starts from the SAME place, history, can create barriers to par-

CO m m u n Ity g rO u pS an d in this example equality only ticipation, so we must FIRST

waorks if everyone is the same ensure EQUITY before we can

other Divisions to provide IS
supports

BUT it can only work IF every- Somet our differences and/or
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2. Civic Engagement,
Volunteering & Employment

New
employment
event for older
Torontonians
seeking

employment
during
Workforce
Development
Month in 2015
(7a)
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3. Social Participation

* Five long-term care homes will be re-developed
to include other City services as well as
community-provided services (8a)
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4. Community Support and

Health Services

* 10 per cent more home
visits by Community |
Paramedics (119)

 Reduces pressure on
911 system

e Sought and received
$420K in funding for 3
Community
Paramedics from
MOHLTC (11h)
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5. Housing

e In 2014, 1,750 affordable
housing units were secured or
replaced (14f)

e In 2015, $2.7M In
federal/provincial funds were
directed to 223
seniors/disabled households
to do home repairs allowing
them to age in place and
retain their independence
(15a)
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6. Transportation

 Road Safety Review at
Bayview and Finch to
create more space for
pedestrians while
waiting to cross (20b)

 Reduced need for two-
stage crossing (19d)

* |nstalled accessible
pedestrian signals
(19c¢)
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/. Outdoor Spaces

500+ new benches
around residences for
older Torontonians
(21a) & 512 new - s -
benches in City parks ~I o

e Larger print signs at
Intersections (21e)
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8. Communication and Information e ece

e |ncreased access to : |
. . Services for Seniors
Information for —_——
vulnerable seniors and
their caregivers (14c)

 Promotes ability to
remain stably housed
and age In place

1 Toroarn
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Challenges ® o000

1. Internal Seniors Guide for Police (2b)

2. Work with school boards to create
intergenerational programming (4b)

3. Expanded access to free dental care for
eligible seniors (12b)

4. Expanded Snow Shovelling Services for
seniors (21))

5. Guidebook for Seniors to Promote Safe
and Secure Community Living (22d)
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Plan for 2016

* Finish implementing the outstanding
recommended actions from the 2013
Toronto Seniors Strategy

 In partnership with the Accountabillity
Table, develop a Seniors Strategy 2.0
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For more information, contact:

Andrea Austen
Policy Development Officer
Social Development, Finance & Administration Division

aausten@toronto.ca
416-392-5140
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