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Opportunities for 
  
• Economic development and growth 
• Citizen Engagement 
• More efficient service delivery 
 

But context of:  
 
• Shrinking budgets 
• Capacity issues: strategic, technical and political 
• Informational asymmetry 
 

 

W H AT  D O E S  D I G I TA L  I N N O V AT I O N  M E A N  
F O R  C I T Y  D E C I S I O N - M A K E R S ?  



• Greater London Authority is an upper-tier strategic 
body with an executive Mayor, who has a statutory 
duty to promote economic development in London 
 
• London’s boroughs are the primary providers of 
local services; Central Government controls  public 
spending in London and provides a strong legislative 
and regulatory framework 
 
• London Enterprise Panel: chaired by the Mayor, 
includes businesses and boroughs; advisory body on 
jobs, skills and regeneration 
 

 

L O N D O N  G O V E R N A N C E  





Firms can  access a large volume of people who themselves 
are attracted to live and work in London. 

Source: TfL 

Number of residents accessible by public transport in 45 minutes  





• Better use of London’s science and technology base 
to generate economic activity and jobs 
 
• Working with universities on key regeneration 
opportunities – Imperial West; UCL at Stratford; Kings 
College at Canada Water 
 
• Government investment at Kings Cross: Francis Crick 
Institute, Alan Turing Centre for Data Science 

EC O N O M I C  D I V E R S I F I C AT I O N  



• Jobs in this sector have risen 15% in last 10 
years, remaining steady as proportion of all 
jobs in London (21%) 
 
•Largest sub-categories are publishing and 
broadcasting; digital tech is the fastest-
growing (increased by 29%) 

S C I E N C E  A N D  T EC H  J O B S  



Source: GLA Economics Working Paper 64 









• Proposition is new and cheaper solutions to urban 
issues through a cross-cutting, integrative, ‘system 
of systems’ approach 

• Harnessing the power of data and technology and 
supporting city leadership and capacity 

BUT 
• Often the problem and the solution defined by the 

suppliers 
• Cities need to be intelligent clients 
• Bespoke solutions, related to specific needs and 

issues; not ‘cookier-cutter’ templates  

 

S M A R T  C I T I E S  



 

 

SMART LONDON 

DEFINIT ION 

Using the creative power of new 
technologies to serve London and 

improve Londoner’s lives 



 

 



SEVEN KEY THEMES 

 

 

1. Londoners at the core 

2. Access to open data and 
infrastructure 

3. Leveraging London’s research 
technology and creative talent 

4. Brought together through networks 

5. Enable London to adapt and grow 

6. City Hall better serving Londoner’s 
needs 

7. Offering a ‘smarter’ London 
experience for all 



LO N D O N E R S  AT  T H E  C O R E  

 

 

We will: 
• Ask Londoners what ‘Smart London’ 

should look like?; 
• A vehicle for inclusion; 
• Narrow skills gap – for everyone; 
 
Measures of success: 
• Engage digital Londoners in policy making; 
• Host hackathons to solve growth 

challenges; 
• Deliver pan-London inclusion strategy; 
• Double number of technology 

apprenticeships; 
• 1,000’s per borough engaged digital 

research platform. 



O P E N  D ATA &  I N F R A S T R U C T U R E  

 

 

We will: 

• Identify and prioritise data release; 

• Work with partners to create common standards; 

• Create next generation London Datastore; 

• Establish Smart London borough partnership; 

• Better inform Londoners through the dashboard. 

 

Measures of success: 

• Evidenced based stories of compelling data use; 

• Increase number of Londoners using Digital 
technology to access city information; 

• Incorporate ‘Data as a Utility’ into 2050 London 
Infrastructure Plan; 

• Evolve & converge data with sensor infrastructure; 

• Double users of dashboard and Datastore. 



• Innovation, ‘smart’ use of technologies and 
digital engagement essential to achieving 
economic growth while maintaining quality of life 
and accountability  

 

• Many cities across UK, Europe, globally, have 
shared interests 

 

C O N C LU S I O N S  
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