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2014 WFD Week 
Outcomes 
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In just one week… 



Workforce Development 
Month Objectives 

INCREASE 
Awareness, knowledge and use of City services for residents  
and employers 

ENGAGE 
City residents to participate in events and connect them to multiple 
services, training and employment opportunities 

SPOTLIGHT 
Key partnerships between the City, private sector employers, 
community partners and networks and other orders of government 
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Employer/Sector Events 
 

Career & Agency 
Information Events 

Education, Training & 
Volunteering Events 

Entrepreneurship 
Development Events 

16 
12 
  2 
  5 

Workforce Development 
Month Overview 
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35  Total 
Events  
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Key Theme: Employer/ 
Sector Engagement 
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Key Theme: Career & 
Agency Information 
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Key Theme: Education, 
Training & Volunteering 

TM 



Key Theme: 
Entrepreneurship 

Development 
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WFD Month  
Launch Event 

Michaels Canada John St. Grand Opening 
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Engagement & 
Outreach 
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Presenter
Presentation Notes
All news and events will be updated on the toronto.ca/workone websiteEvents open to public will be posted in the Events Calendar



Engagement & 
Outreach 
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•  Social Media 

•  Printed material 

•  Media and Press 

• Resident Outreach             
(mail, telephone and in-person 
contact) 

• Daily Spotlight Series 
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Presentation Notes
Social Media Events and spotlights will be promoted through regular updates TESS’ various social media platforms Print Materialprinted material such as invitations for events, flyers, posters, banners, brochures and newsletters, mail outs and advertising material to be posted/distributed using the appropriate channels i.e., TESS sites, PFR, Toronto Public Libraries, community partner locations and the community agency distribution networkMedia and Pressmedia advisories will be sent on select WFD Month events, as appropriate media kits to be developed as requiredResident Outreach and accessmail, telephone and in-person contact WFD Month Spotlight Series Daily spotlights will showcase stories from successful participants, employer and community partners in addition to past and future initiatives and projects. Spotlights will be featured through social media, the www.toronto.ca/workone website and/or media advisories. 



City Councillor 
Outreach 

toronto.ca/workone 

• Communication from 
Chair 

•  Month at-a-glance 

• Examples of daily   
spotlight series 

 

Presenter
Presentation Notes
City Councillors will be provided with the WFD Month Planning and Communication Highlights Overview containing details covered in this ppt presentation, including:Supplementary sections with a summary section of the Month at a glanceExamples of Daily Spotlight seriesKey contact information for the TESS staff lead in their district will also be provided



Help Promote 
 WFD Month  

@TorontoESS 
#workoneTO 
 
Toronto Employment 
& Social Services 
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Presenter
Presentation Notes
In addition:In order to reach as many employers and Toronto residents as possible with Workforce Development information that your constituents may benefit from, you can: Share the Toronto Workone website link on your websites and communication materials Follow us at TorontoESS on Twitter and retweet and/or comment on relevant tweets Find and follow us on Facebook and share, comment or like relevant posts



Partner Impact 

toronto.ca/workone 

“I was pleased with the number of candidates we 
were able to meet in quite a short period of time.” 

Participating Employer at Don Valley Employment 
Solutions Hiring event 2014 

“As a partner, RBC has found the City of Toronto’s 
Workforce Development recruitment and job fairs to be 
an excellent source of talent, and great way to stay 
engaged with local communities across our city.”  

Kim Mason – Regional President, Greater Toronto 
Region, RBC Royal Bank 



Job Seeker Impact 
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“It was a great opportunity to meet 
employers and to be interviewed.” 

~Job seeker at the Opening  
Doors to Your Future Job Fair  

“PAYE taught me to be more positive and 
focused on a career track of my dreams.”  

~PAYE Participant 
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WFD Month Wrap-Up 
Event – End of October 

Plans are underway for the 
Mayor’s 2nd Employment & 
Jobs Reception 
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