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Advice Sought and Provided 

To Members of Council and  Local Boards (Restricted Definition) 
 

 2011 – 2012 2012 – 2013 2013 – 2014 

Formal written advice provided 60 93 158 

Informal advice provided 59 36 31 

Total Advice Given to Members 119 129 189 
 
 

 
Members of Local and 
Adjudicative Boards seeking 
advice 

 

1 None 2 

 
 

 
Citizen and Staff Inquiries 

 
 2011 – 2012 2012 – 2013 2013 – 2014 

Citizen 276 440 449 

Staff 53 48 70 

Total Inquiries 329 488 519 
 
 

 
Complaints Received 

 
 2011 – 2012 2012 – 2013 2013 – 2014 

Informal Complaints 46 51 124 

Formal Complaints 20 16 17 

Total Complaints 66 67 141 
 

 


