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Appendix A - WSIB Incidents (January to June) by Division

Division Lost Time Injuries | Recurrences | Medical Aid Injuries
2012| 2013| 2014| 2015 2016" 2012 2013| 2014| 2015 2016" 2012 2013| 2014| 2015| 2016
CITY COUNCIL 1 0 0 0 olf 0 0 0 0 off 0 0 0 0 1
City Clerk's 0 0 0 0 i o 0 0 0 of 4 2 1 2 2
Legal Services 1 2 0 1 1l 0 0 0 0 off 0 0 2 2 2
CITY MANAGER'S OFFICE I I
Human Resources 0 1 1 1 of © 1 1 0 of 2 2 1 1 0

0 1 1 1 0 0 1 1 0 0 2 2 1 1 0|l

CITIZEN FOCUSED ||

SERVICES A

Children’s Services 50 22 30| 21| 27 2 0 6 2 3| 20| 19] 20 19 18|
Afordable Housing Office 0 0 0 0 0 0 0 0 0 0 0 0 )|
Court Services 0 2 4 1 2 2 0 2 0 1 3 5 2 0 ol
Economic Development and ||
Culture 0 0 0 0 1 0 0 0 0 0 3 1 0 1 0
Office of Partnerships 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Toronto Paramedic Services 122 90 90 98| 121 12 10 15 18 17)] 106| 112| 111 76 95
Long Term Care Homes &

Services 66 61 41 89 54 10 3 5 4 6 39 41 44 39 38
Parks, Forestry and Recreation 47 47 58 47 44 2 8 9 7 5 118 110f 109] 106 93
Public Health 10 7 8 13 11 3 0 0 1 2 6 16 13 10 12
Shelter, Support and Housing

Administration 18 17 26 47 24 5 1 0 1 5 11 11 9 7 9
Social Development, Finance

and Administration 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0

Employment & Social Services 18 21 23 22 13 11 5 1 16 1 27 26 18 37 17

331| 268| 280 338] 297 47 27 38 49 40| 333 341| 326 295| 282

CITIZEN FOCUSED
SERVICES B
Deputy City Manager B Office 0 0 0 0 0 0 0 0 0 0 0 0
Toronto Building 1 0 4 4 1 0 0 0 0 0 2 5 1 0 1
City Planning 1 1 1 0 1 0 0 1 0 0 0 0 0 0 0
Fire Services 53 50 53 57 64 16 14 13 8 6 58 53 52 41 50
Municipal Licensing and
Standards 4 6 10 5 8 8 3 2 3 5 10 5 13 7 12
Policy, Planning, Finance and
Administration 1 0 2 0 1 0 0 0 0 0 2 0 1 1 2
Solid Waste Management 40 18 25 18 16 21 6 4 6 9 50 39 53 52 38
Engineering & Construction
Services 1 1 5 2 2 0 0 0 0 1 5 3 1 2 4
Toronto Water 36 27 31 22 22 3 4 10 0 4 32 39 28 27 22
Transportation Services 9 12 13 10 0 2 1 2 1 0 17 8 17 14 10

146] 115| 144| 118| 115 50 28 32 18 25| 1v6|] 152| 166] 144 139
INTERNAL FOCUSED
SERVICES
311 Toronto 3 3 3 0 2 1 1 1 0 0 1 1 1 0 2
Office of the Chief Corporate
Officer 8 8 9 0 2 2 1 2 0 0 14 15 6 2 2
Accounting Services 0 0 0 0 0 0 0 0 0 of o 0 0 0 0
Financial Planning 0 0 0 0 of o 0 0 0 of o 0 0 0 ol|
Facilities Management* 4 3| 0 ol 4 7|
Real Estate 1 0 0 0 of o 0 0 0 ol 1 1 0 0 )|
Corporate Finance 0 0 0 0 0 0 0 0 0 off 0 1 0 0 off
Fleet Services 7 7 9 4 1 1 0 2 1 of 11 7 3 ol 11
Information and Technology 1 0 2 0 1 0 0 1 0 of o 1 0 0 )|
Pension, Payroll and Employee || ||
Benefits 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Purchasing and Materials || ||
Management 1 1 1 3 1 0 0 0 0 0 0 0 1 1 0
Revenue Services 5 1 3 1 1 1 0 1 2 of 3 0 1 1 |

27 20 27 12 11 5 2 7 3 off 30 26 12 17 22|
TOTAL 506| 406| 452| 470| 425| 102 58| 78] 70 65|| 545| 523| 508| 461 448||
J
| | 1
-16.0% -36.3% -17.8%

* For 2011-2014, Facilities Management injuries are reported under Office of the Chief Corporate Officer.
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