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The Municipal Property Assessment Corporation determines 

Current Value Assessments and classifications for all properties  

in Ontario. 

The Provincial Government passes legislation, sets assessment 

policies and determines education tax rates. The Province also 

operates an independent assessment appeal tribunal – the 

Assessment Review Board (ARB). 

Municipalities determine revenue requirements, set municipal tax 

rates and collect property taxes to pay for your municipal services. 

  

PROPERTY ASSESSMENT & PROPERTY TAXES 

Police and 

fire protection 
Roads, sidewalks, 

public transit 
Waste 

management 
Parks & leisure 

facilities 

The Ontario  

Property        

Taxpayer 

  



ONTARIO’S ASSESSMENT CYCLE 
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Early and frequent engagement with constituents 



2016 ASSESSMENT UPDATE 

2016 VALUES 
January 1, 2016 Valuation Date 

 
 

DATA COLLECTION & PREPARATION 

 

MARKET ANALYSIS 

 

PROPERTY VALUE REVIEW 

 

+ 

+ 

= 

To establish accurate values, 

MPAC applies appraisal industry 

standards and best practices, and 

takes into account the unique 

characteristics of each 

municipality. 



         Building permits  

 Municipal Requests               Sales reviews     

                                             Site variable update project 

 Enquires   Farm forestry exemptions reviews   

                Requests for Reconsideration     Process controls 

       Severances and Consolidations 

                         Appeals         Data integrity checks 

   MPAC initiated reviews 

        Process controls              Building permits  

Tax and Vacancy Applications 

                        Sales reviews            Municipal Requests  

 Site variable update project               Appeals 

                 Property Owner Enquiries  

 

DATA COLLECTION & PREPARATION  

488,646 touch points  in Toronto 



Level 1 - Methodology Guides 

Comprehensive guides that explain assessment 
methodology. 

Level 2 – Market Valuation Reports 

Comprehensive reports that explain how 
assessment methodology was applied at the 
sector level to value properties for the 2016 

Assessment Update 

 

Level 3 – Property Specific  

Valuation Information 
Detailed information that is  

available through  

secure‐access  

only 

 

 

 

TRANSPARENCY AND SHARED UNDERSTANDING 



Benefits for municipalities: 

 Improved roll predictability and stability 

 Improved risk analysis 

 Opportunity to provide feedback 

Benefits for property taxpayers: 

 No surprises 

 Increased satisfaction and confidence 

 Easy access to property information 

 Opportunity to provide feedback 

 No surprises 

BENEFITS OF ADVANCED DISCLOSURE 



Residential Property Assessment Notices mailed May 27, June 1, & June 6 

Multi-Residential and Business Notices will be mailed October 18 

New Residential Properties will have their Notices mailed October 24 

THE NEW ASSESSMENTS WILL SERVE AS THE BASIS FOR 

CALCULATING PROPERTY TAXES FOR 2017 – 2020 

2016 PROPERTY ASSESSMENT NOTICES 



THE RESIDENTIAL 
EXPERIENCE 



2016 PROPERTY ASSESSMENT NOTICE 



Through AboutMyProperty™ 

property owners can: 

 

 Access information on how their 

property was assessed 

 Compare their assessment to 

others in their community 

 Learn more about property values 

through Market Trends (available 

before login) 

 

Login information is included on every 

Notice mailed. 

 

ABOUTMYPROPERTY.CA 



CHANGES TO FILING A REVIEW (BILL 144) 

 Residential property owners have 120 days from the Issue Date of 

their Property Assessment Notice to file a Request for 

Reconsideration (RfR)  

 The RfR deadlines for Toronto are Sept. 26, 29 & Oct 4, 2016 

 The Issue Date and RfR deadline are included on the Notice 

 The early delivery of Assessment Notices and a 120-day RfR 

deadline will allow RfRs to be processed before Assessment Rolls 

are sent to municipalities – greater stability and accuracy 

 



STEP 1: Ask yourself: “Could I have sold my property for the 

assessed value on January 1, 2016?” 

 

STEP 2: Visit aboutmyproperty.ca to review the information 

MPAC has on file for your property.  

STEP 3:  Contact MPAC 

STEP 4: File a Request for Reconsideration 

STEP 5:  File an appeal with the  

Assessment Review Board 

 

 

RESOLVING ASSESSMENT CONCERNS 



PRELIMINARY 
MARKET TRENDS 



© MPAC 



2016 PRELIMINARY RESIDENTIAL TRENDS HIGHLIGHTS  



2016 PRELIMINARY RESIDENTIAL TRENDS HIGHLIGHTS  



2016 PRELIMINARY RESIDENTIAL TRENDS HIGHLIGHTS  



ENHANCING 
MUNICIPAL 

ENGAGEMENT 



 As part of the advanced disclosure process, MPAC has redesigned 

Municipal Connect to offer municipalities a modern and flexible way to 

access real-time assessment information, including the preliminary 2016 

assessed values.  

 

 Access to 2016 base year values (2017-2020 tax years) 

• Support municipal understanding of assessed values 

• Early consultation/discussion for greater roll stability 

• Insight into assessment at risk 

 

MUNICIPAL CONNECT™ 



KEY FUNCTIONS 



 External Training Sessions  

 Being coordinated at local municipal level to coincide with Notice mailing dates 

Toolkit/Support Materials  

 FAQ 

 User Guide  
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TRAINING & SUPPORT 



To support municipalities in their communication efforts 

regarding the 2016 province-wide Assessment Update, 

MPAC has prepared a fully customizable toolkit that 

includes: 

  

• Background and Purpose, 

• MSR Team  

• Key Messages  

• Frequently Asked Questions  

• Property Assessment Notices  

• Notice Mailing Dates 

• Requests for Reconsideration 

• Written Material for Print or Web 

• Social Media Materials 

• AboutMyProperty™ 

• Municipal Connect™ 

MUNICIPAL TOOLKIT 



MUNICIPAL TOOLKIT 

Other supporting collateral: 

 

• Buckslips/tax bill inserts 

• Videos 

• Brochures/postcards 

• MR reference card (coming soon) 



MPAC has put in place two-

way service level agreements 

(SLAs) with each municipality 

that spell out accountability 

frameworks, service 

parameters, support needs, 

key performance indicators, 

and enforcement mechanisms.  

These agreements 

are in place in four 

main service areas: 
 

Property Assessment Roll 

 

Property Assessment  
In-Year Maintenance 

Two-Way Relationship 
Management (support 
services) 

Appeals  

 

SERVICE LEVEL AGREEMENT (SLA) 



Accuracy of Assessment 

(IAAO Standards) 
Delivery of Year-end Tax 

File 

Processing Building 

Permits 

Delivery of CVA Growth 

Forecasts 
Processing New 

Construction 

Delivery of Post-Roll 

Reports 

Processing of 
Severances/Consolidations 

Processing of Tax 

Applications 

Processing of Vacancy 

Applications 

SERVICE LEVELS 

Proactive Appeals 

Management 

Response to and 

Resolution of Municipal 

Inquiries 



 

 As municipal input was integral to the development of the SLA, MPAC has sought out 

the varied expertise of municipal representatives across the province to support a 

soft launch of the SLA. 

 

 Municipal team members are being asked to: 

 

 Provide municipal perspective, insight, and support/participation in outreach  

and implementation strategy 

 Create opportunities for continued improvements in service delivery 

 Regular feedback on the reporting of service levels 

 

 This partnership creates opportunities for greater collaboration with municipalities 

and allows for any improves required provincial launch in 2017 

 

IMPLEMENTATION 



TIMELINES 

Soft Launch 

Commences   

July 1, 2016 

Provincial  Launch 

Q3 2017 

Soft launch 

Ends 

July 1, 2017 

Monthly meetings to review and 

discuss performance metrics  
AMO 

Aug 2017 



QUESTIONS? 




